
10185251       2011 GMC SAVANA 2500 Van, 3/4 Ton, Cargo 

Workorder: 1104134 Meter: 0 In Date: 04/15/2011 Closed: 04/15/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1112252 Meter: 5027 In Date: 11/16/2011 Closed: 11/29/2011
Problem: PM Service

 - pm service

 - rotate & balance tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10060 Oil Filter Acd Pf48 Wix 57060 1.00

10w30 Motor Oil 6.00

Hours
: 

5.00 Labor: 300.00 Parts: 23.56 Total: 323.56

Workorder: 1203606 Meter: 11638 In Date: 04/17/2012 Closed: 04/26/2012
Problem: PM Service

 - Pm Service

 - Rotate & road Forced balanced tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10060 Oil Filter Acd Pf48 Wix 57060 1.00

10w30 Motor Oil 6.00

Hours
: 

5.00 Labor: 300.00 Parts: 28.14 Total: 328.14

Workorder: 1206316 Meter: 17324 In Date: 07/05/2012 Closed: 07/19/2012
Problem: PM SERVICE

 - Pm Service

 - Rotate And Road Force Balance Tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10060 Oil Filter Acd Pf48 Wix 57060 1.00

6573  Air Filter Frm Ca9269  Wix 46573 1.00

10w30 Motor Oil 6.00

31-22 Wiper Blades 22" Wiper Blade 2.00

Hours
: 

5.00 Labor: 300.00 Parts: 47.07 Total: 347.07

Workorder: 1207512 Meter: 19162 In Date: 08/09/2012 Closed: 08/17/2012
Problem: need extra key

 - Make and Program 1 extra key

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ignition Key 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 29.80 Total: 89.80

Workorder: 1209134 Meter: 21603 In Date: 09/24/2012 Closed: 09/25/2012
Problem: REMOVE SPARE TIRE AND INSTALL ON VEHICLE

 - Remove Stowed Spare And Mount On Vehicle, Repair Tire

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00
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Workorder: 1209981 Meter: 22904 In Date: 10/17/2012 Closed: 10/23/2012
Problem: P.M. service

 - pm service

 - Reinstall spare

 - Rotate and balance tires

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Ph10060 Oil Filter Ac 1.00

31-22 Wiper Blades 22 2.00

Used Firex Refurbed F 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 58.60 Total: 388.60

Workorder: 1300475 Meter: 28282 In Date: 01/14/2013 Closed: 01/16/2013
Problem: pm service

 - Pm service

 - Rotate and balance tires

 - Road test.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

31-22 Wiper Blades 22 2.00

Filter 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 40.09 Total: 370.09

Workorder: 1303216 Meter: 34651 In Date: 04/02/2013 Closed: 04/08/2013
Problem: Pm Service

 - Pm service

 - Rotate and balance tires

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

31-22 Wiper Blades 22 2.00

Air Filter 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 53.83 Total: 383.83

Workorder: 1306071 Meter: 40251 In Date: 06/18/2013 Closed: 06/25/2013
Problem: Pm service

 - Pm service.

 - Relpace four tires,nitro fill and balance.

 - Tighten loose trans. line and pan bolts.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

179747492 Lt245-75r16 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.50 Labor: 450.00 Parts: 900.85 Total: 1,350.85

Workorder: 1309418 Meter: 43658 In Date: 09/17/2013 Closed: 
Problem: Install computer stand.

 - 

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1400305 Meter: 47345 In Date: 01/09/2014 Closed: 01/16/2014
Problem: Pm service

 - Pm service.

 - Transmision service.

 - Clean and adjust rear brakes.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Platinum Filter Kit 1.00

Atp Platinum Kit 1.00

Napa 10w30 Qt 6.00

Syn Atf Bulk Pahokee 6.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Brake Cleaner 1.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

8.50 Labor: 510.00 Parts: 203.08 Total: 713.08

Workorder: 1402247 Meter: 51278 In Date: 03/06/2014 Closed: 03/21/2014
Problem: Install computer stand with wireing.

 - Fabricate and install computer stand and wiring for time 
delay charging system.

 - Replace left headlamp.

 - Shop Supplies

Parts List Qty

Bp193 Extension Bolt 2.00

Fab Loom-split Poly 10.00

Halogen Lamp 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 25.67 Total: 295.67

Workorder: 1405488 Meter: 55686 In Date: 06/04/2014 Closed: 06/05/2014
Problem: Pm service

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Brake Cleaner 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 41.74 Total: 371.74

Workorder: 1405549 Meter: 55686 In Date: 06/05/2014 Closed: 06/05/2014
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1409791 Meter: 62598 In Date: 09/22/2014 Closed: 09/30/2014
Problem: Nail RR tire

 - Tire Service Croc by airpump near wash station - Nail Rr 
tire

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1411039 Meter: 64751 In Date: 11/04/2014 Closed: 11/05/2014
Problem: Pm service.

 - Pm service

 - Battery failed load test. Replace battery.

 - Rotate and balance tires.

 - Check charging system for a draw.

 - Shop Supplies

Parts List Qty

H Duty Anti-freeze 1.00

Battery 1.00

Brake Cleaner 1.00

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 166.85 Total: 556.85

Workorder: 1411729 Meter: 65248 In Date: 11/19/2014 Closed: 
Problem: Rear tires flat.

 - Parts List Qty

Lt245 75r16 Mich Ltx Ms2 2.00

Hours
: 

0.00 Labor: 0.00 Parts: 534.06 Total: 534.06

Workorder: 1503268 Meter: 72723 In Date: 03/30/2015 Closed: 04/14/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 47.09 Total: 377.09

Workorder: 1505110 Meter: 75834 In Date: 05/20/2015 Closed: 05/27/2015
Problem: Right rear tire flat.

 - Repair flat and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Palm Beach County Fleet Management 
Asset Maintenance History



Workorder: 1506614 Meter: 78279 In Date: 07/01/2015 Closed: 07/06/2015
Problem: Pm service. Chack a/c.

 - Pm service.

 - Checked a/c performance. Low airflow from vents,evap 
clogged. Removed blower motor and cleaned evap.

 - Replace all tires. Nitro fill and balance.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Pahokee Shop Freon 1.00

Lt245 75r16 Mich Ltx Ms2 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.00 Labor: 480.00 Parts: 1,180.78 Total: 1,660.78

Workorder: 1509165 Meter: 81811 In Date: 09/14/2015 Closed: 09/15/2015
Problem: Headlight not working.

 - Replace shorted headlight and turnsignal bulb. Parts List Qty

Halogen Lamp 1.00

Bulb 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 13.16 Total: 43.16

Workorder: 1509946 Meter: 83049 In Date: 08/27/2015 Closed: 09/30/2015
Problem: Flat Tire (Vehicle has spare tire mounted)

 - Tire Service Nw Ave D and 16th Street (citco Gas Station) - 
Flat Tire (vehicle has spare tire mounted)

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1511251 Meter: 85062 In Date: 11/03/2015 Closed: 11/09/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 62.30 Total: 392.30

Workorder: 1600833 Meter: 89090 In Date: 01/25/2016 Closed: 02/11/2016
Problem: Replace damaged rear bumper.

 - Replace damaged rear bumper.

 - Shop Supplies

Parts List Qty

Bumper Rear 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 635.93 Total: 725.93
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Workorder: 1602573 Meter: 92254 In Date: 03/10/2016 Closed: 03/15/2016
Problem: needs spare key

 - Make and program one key

 - Shop Supplies

Parts List Qty

Blank Key 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 32.59 Total: 92.59

Workorder: 1603305 Meter: 93348 In Date: 03/30/2016 Closed: 04/04/2016
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 34.78 Total: 364.78

Workorder: 1604373 Meter: 93635 In Date: 04/26/2016 Closed: 04/26/2016
Problem: Recall

 - Tow From: Pa shop  To: Roger Dean

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1604921 Meter: 94529 In Date: 05/11/2016 Closed: 05/11/2016
Problem: Transport

 - Tow From: Roger Dean  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1606757 Meter: 97253 In Date: 07/01/2016 Closed: 07/05/2016
Problem: wont start

 - Tow From: 1801 s main st. belle glade  To: 2601 vista lv 
shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1606768 Meter: 97620 In Date: 07/05/2016 Closed: 07/11/2016
Problem: Towed from Bell glade for no start.

 - Inspect wiring uder hood.wwiring to Gps system wrapped 
up in alternator pulley.repair and re-route wiring.re install 
power relay in fuse box and replace blown fuse.

 - Shop Supplies

Parts List Qty

Fab Loom-split Poly 5.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 3.35 Total: 123.35
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Workorder: 1607202 Meter: 98066 In Date: 07/15/2016 Closed: 07/28/2016
Problem: P.M. service and abs traction control light on.

 - P.m. Service.

 - Diagnose Abs Light.c0040.perform pin point test.replace 
defective right front wheel speed sensor/hub assembl.clear 
code.

 - Complete ignition tunre-up.replace wires.

 - Service and clean throttle body and induction system.flush 
injectors.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

20" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Hub Bearing 1.00

Spark Plug A/c Delco 8.00

Intake Cleaner Kit 1.00

Injector Cleaner 1.00

Throttle Body Cleaner 1.00

Peak Global Antifrz 2.00

Wire Set Spark Plugs 1.00

Fuel Additive 1.00

Wire Kit Spark Plug A/c Delco 1.00

Shop Supplies 1.00

Hours
: 

17.00 Labor: 1,020.0
0

Parts: 635.62 Total: 1,655.62

Workorder: 1610210 Meter: 102394 In Date: 09/29/2016 Closed: 10/18/2016

Problem: Check A/C operation.

 - Check a/c system.replace defective blower motor,blower 
resistor and melted connector.

 - Shop Supplies

Parts List Qty

Blower Assy 1.00

Blower Motor Resistor 1.00

A/c Connector Blower Resistor 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 123.61 Total: 273.61

Workorder: 1612948 Meter: 105716 In Date: 12/19/2016 Closed: 12/27/2016

Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

20" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 50.81 Total: 380.81
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Workorder: 1703927 Meter: 111526 In Date: 04/19/2017 Closed: 05/09/2017

Problem: Pm service.

 - Pm service.

 - Won't start. Diagnose fuel system. Replace fuel pump ans 
sensor.

 - Battery failed load test replace battery.

 - Replace worn front sway bar bushings.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Fuel Pump 1.00

Sensor Kit 1.00

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

20" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Swa Bar Frame Bushing 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

11.50 Labor: 690.00 Parts: 574.22 Total: 1,264.22

Workorder: 1703959 Meter: 111283 In Date: 04/19/2017 Closed: 04/19/2017

Problem: Won't start

 - Tow From: Gua yard  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1708529 Meter: 117925 In Date: 08/29/2017 Closed: 09/19/2017

Problem: Pm service, check a/c

 - Pm service.

 - Replace worn front tires. Rotate and balance.

 - Check a/c per complaint. Replaced broken temp. door 
actuator.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

Non-chlor Brake Clnr 1.00

Washer Fluid Concentr 1.00

Lt245/75/16 Tire Mic 2.00

Actuator 52417462 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.50 Labor: 270.00 Parts: 587.85 Total: 857.85
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Workorder: 1711893 Meter: 122705 In Date: 12/05/2017 Closed: 12/06/2017

Problem: Pm service.

 - Pm service.

 - Replace worn rear tires. Nitro fill and balance.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Lt245 75r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 457.77 Total: 697.77

Workorder: 1802541 Meter: 126444 In Date: 03/07/2018 Closed: 03/13/2018

Problem: Won't start.

 - Battery failed load test. Replace battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 115.91 Total: 175.91

Workorder: 1802880 Meter: 127041 In Date: 03/16/2018 Closed: 03/23/2018

Problem: Check engine light on.

 - Diagnose check engine light.replace both upstream oxygen 
sensors.clear codes.

 - Shop Supplies

Parts List Qty

O Sensor 2.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 282.92 Total: 432.92

Workorder: 1803998 Meter: 128402 In Date: 04/17/2018 Closed: 04/24/2018

Problem: Pm service.

 - Pm service.

 - Headlight full of water. Replace headlights.

 - Rotate and balance tires.

 - Test drive.

 - Vehicle won't start. check dtc's. P1626 present. Clear Dtc's 
and replace ignition key to correct.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Halogen Sealed Beams 2.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 54.49 Total: 474.49

Workorder: 1804000 Meter: 128298 In Date: 04/17/2018 Closed: 04/17/2018

Problem: Won't start

 - Tow From: Bg water plant  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1804098 Meter: 128298 In Date: 04/19/2018 Closed: 04/23/2018

Problem: cut key

 - cut key to code

 - Shop Supplies

Parts List Qty

Key Gm 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 32.30 Total: 62.30

Workorder: 1804307 Meter: 128418 In Date: 04/25/2018 Closed: 04/30/2018

Problem: Replace damaged tire.

 - Replace damaged Rr tire.

 - Shop Supplies

Parts List Qty

Lt245 75r16 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 205.30 Total: 235.30

Workorder: 1804588 Meter: 128658 In Date: 05/02/2018 Closed: 05/02/2018

Problem: Won't start

 - Tow From: Waterplant Bg  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1804609 Meter: 128262 In Date: 05/02/2018 Closed: 05/10/2018

Problem: Won't start

 - Negative battery cable loose. Positive cable not connected 
to battery. Tighten loose cable and reattach positive cable to 
battery.

 - Fuel pump not working. R&r fuel tank to replace fuel pump.

 - Check and clear dtc's with scan tool.

 - Test drive.

 - Shop Supplies

Parts List Qty

Fuel Pump 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 294.34 Total: 594.34

Workorder: 1806478 Meter: 1301121 In Date: 06/25/2018 Closed: 08/03/2018

Problem: Won't start

 - No start. No fuel pressure. Fuel pump connector shorted 
and melted. Replaced fuel pump and fuel pump wire harness 
end. Parts warranty on fuel pump.

 - Shop Supplies

Parts List Qty

Fuel Pump 1.00

Connector Kit 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 387.07 Total: 567.07
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Workorder: 1806610 Meter: 131121 In Date: 06/27/2018 Closed: 06/27/2018

Problem: Won't start.

 - Tow From: South Bay  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1809358 Meter: 135070 In Date: 09/11/2018 Closed: 09/20/2018

Problem: Pm service

 - Pm service.

 - Replace worn front tires. Nitro fill and balance.

 - Replace missing Lf headlight retainer spring and re aim 
headlight.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Lt245 75r16 1.00

Napagold Oil Filter 1.00

Spring 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 245.89 Total: 635.89

Workorder: 1811397 Meter: 137375 In Date: 11/05/2018 Closed: 11/08/2018

Problem: Flat tire.

 - Replace damaged Lr tire.

 - Shop Supplies

Parts List Qty

Lt245 75r16 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 206.30 Total: 239.80

Workorder: 1902814 Meter: 140367 In Date: 03/14/2019 Closed: 03/14/2019

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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