
10185038       2011 FORD F150 Pickup, 1/2 Ton 

Workorder: 1104976 Meter: 0 In Date: 05/11/2011 Closed: 05/11/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1105069 Meter: 299 In Date: 05/12/2011 Closed: 05/12/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1111307 Meter: 5136 In Date: 10/25/2011 Closed: 10/31/2011
Problem: P.M. service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

Used Firex Refurbed Fire Extingshers 1.00

7090blk Frt Floor Mats (rubber Queen) 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 74.33 Total: 254.33

Workorder: 1202383 Meter: 9775 In Date: 03/08/2012 Closed: 03/19/2012
Problem: Pm service and front end noise when climbing curbs.

 - P.m. Service.

 - Check front suspension for noise.lube steering stops.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

Wd40 Spray Lube Stock# 405540002 1.00

31-22 Wiper Blades 22" Wiper Blade 2.00

Hours
: 

3.50 Labor: 210.00 Parts: 36.14 Total: 246.14

Workorder: 1203416 Meter: 10394 In Date: 04/10/2012 Closed: 04/26/2012
Problem: Steering sticking on long left turns.

 - Transport vehicle to dealer for defective rack & pinnion 
assemble.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Workorder: 1208695 Meter: 14913 In Date: 09/12/2012 Closed: 09/20/2012
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

Ca10262 Air Filter Mtc Fa1883 Wix 49883 1.00

5w20 Engine Oil 6.00

Used Firex Refurbed Fire Extingshers 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 38.23 Total: 218.23

Workorder: 1300747 Meter: 19267 In Date: 01/23/2013 Closed: 01/31/2013
Problem: Pm service.Right rear tire flat.

 - P.m. Service.

 - Repair right rear tire.rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

31-22 Wiper Blades 22 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 36.46 Total: 276.46

Workorder: 1301117 Meter: 19267 In Date: 01/31/2013 Closed: 01/31/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1302160 Meter: 21251 In Date: 03/04/2013 Closed: 03/11/2013
Problem: Towed in will not come out of gear.

 - Recharge dead battery.check shift lock system.replace 
broken brake light switch.retest battery and charging 
system,good.(went dead because of broken brake light 
switch.)

 - Fabricate and repair hinge system aon rear topper lift gate.

 - Shop Supplies

Parts List Qty

Switch 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 31.19 Total: 211.19

Workorder: 1302242 Meter: 20948 In Date: 03/04/2013 Closed: 03/05/2013
Problem: No start, wire off under dash

 - Tow From: 3rd floor parking garage 2300 jog road  To: Lv 
shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1304994 Meter: 24643 In Date: 05/20/2013 Closed: 05/29/2013
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

31-22 Wiper Blades 22 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 34.81 Total: 214.81

Workorder: 1309628 Meter: 27677 In Date: 09/24/2013 Closed: 09/30/2013
Problem: Left rear tire going flat.

 - Repair and balance left rear tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1311428 Meter: 29926 In Date: 11/12/2013 Closed: 11/25/2013
Problem: P.M. service and tire pressure light on.

 - P.m. Service.

 - Test and replace right rear strobe lamp Rewire as needed.

 - Repair right rear tire,rotate ans balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fl 1.00

Vtx609c Led Strobe Cl 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 146.74 Total: 446.74

Workorder: 1403035 Meter: 34784 In Date: 03/28/2014 Closed: 04/07/2014
Problem: Pm service.Transmission slips and shifts hard intermittently.

 - Perform pm service.

 - Diagnose transmission for slip.no codes found.remove 
drive shaft,dismantle,clean and lube slip joint splines asper 
Tsb

 - Test starting and charging system.battery failed load test 
after recharge.replace failed battery with new.

 - Install four new tires.nitrogen fill and balance all four.

 - Perform wheel alignment complete.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Brake Cleaner 1.00

Washer Fl 1.00

235 75r17 Adventure 4.00

Battery 65 1.00

Repair Kit 1.00

Adhesive 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.75 Labor: 525.00 Parts: 1,169.37 Total: 1,694.37
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Workorder: 1404581 Meter: 35301 In Date: 04/30/2014 Closed: 05/12/2014
Problem: damage to lft rear fender, tail lgt & tail gate

 - damage to lft rear fender, tail lgt & tail gate

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1409482 Meter: 39819 In Date: 09/22/2014 Closed: 10/03/2014
Problem: Pm service

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Bigg Degreaser 1.00

Wiper Blade 2.00

Stg Wheel Cov - Ford 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 56.00 Total: 236.00

Workorder: 1412323 Meter: 42390 In Date: 12/09/2014 Closed: 01/15/2015
Problem: Key switch malfunction,wont start every time.left turnsignal inop.

 - Computer diagnose for intermittent no start. Perform 
pinpoint test.replace defective body control module.pmi body 
control module and reprogram all Pats keys.reset all 
parameters.clear all codes and retest.

 - Test and replace both left rear turnsignal lamp bulbs.

 - Transport vehicle to and from dealer for replacing defective 
transmission lead frame/valve body.

 - Shop Supplies

Parts List Qty

Module 1.00

Bulb 2.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 216.74 Total: 546.74

Workorder: 1501536 Meter: 43848 In Date: 02/11/2015 Closed: 02/19/2015
Problem: Difficult to move gear shifter out of park intermittently.

 - Computer diagnose  difficult to move gear shifter 
intermittently.codes C116a,p0504 and P0572.pinpoint test 
and replace defective brake light switch and clear all codes 
with scan tool.

 - Shop Supplies

Parts List Qty

Switch 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 33.26 Total: 183.26
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Workorder: 1502622 Meter: 45007 In Date: 03/12/2015 Closed: 03/20/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 57.64 Total: 237.64

Workorder: 1506397 Meter: 48605 In Date: 06/25/2015 Closed: 07/06/2015
Problem: Over heating.

 - Diagnose overheating test fan poeration.ok.pressure test 
cooling system.replace leaking water pump and 
thermostat.flush cooling system and refill.test drive.

 - Shop Supplies

Parts List Qty

Thermostat Gasket 1.00

Hose Clamp 2.00

Water Pump 1.00

Thermostat 1.00

Gasket 1.00

Ford Red Antifreeze 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 197.81 Total: 497.81

Workorder: 1510329 Meter: 50117 In Date: 10/13/2015 Closed: 10/27/2015
Problem: Pm service.

 - Pm service.

 - Replace defective left rear turnsignal and brake lamp bulbs.

 - Replace defective driver seat left panel plate.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Bulb 2.00

Stg Wheel Cov - Ford 1.00

Housing 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 65.06 Total: 305.06
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Workorder: 1601987 Meter: 55099 In Date: 02/25/2016 Closed: 03/07/2016
Problem: Pm service.Left turnsignal.Topper door hinge rivets.

 - Pm service.

 - Replace defective left turnsignal and brake lamp bulb

 - Fabricate,repair and secure topper rear door hinges.

 - Rotate and balance all four tires.

 - Resurface both front brake rotors also service both front 
brake calipers.replace front brake pads.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Floor Mat-2pc Rub Bk 1.00

Bulb 1.00

kit brak 1.00

Shop Supplies 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 144.83 Total: 594.83

Workorder: 1609455 Meter: 60670 In Date: 09/12/2016 Closed: 09/27/2016
Problem: P.M. service.

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Flush and refill transmission.

 - Replace tewo tires,rotate and balance all four.

 - Ddiagnose and replace defective blend door assemble.

 - R&r drive shaft and clean and lube slip joint to correct 
clunling at stop and take-off.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

20" Wiper Blade 2.00

Battery 1.00

Syn-atf Trans Fluid S 14.00

235 75r17 Adventure 2.00

Repair Kit 1.00

motor Asy 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.75 Labor: 705.00 Parts: 704.60 Total: 1,409.60

Workorder: 1609960 Meter: 60670 In Date: 09/23/2016 Closed: 09/23/2016
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1612613 Meter: 63653 In Date: 12/08/2016 Closed: 01/02/2017
Problem: Will not come out of park at times.

 - Diagnose shifter won't come out of park sometime.replace 
defective shioft lock solenoid.

 - Shop Supplies

Parts List Qty

Switch 1.00

Shift Kit Tram 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 115.25 Total: 235.25
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Workorder: 1700969 Meter: 65061 In Date: 01/31/2017 Closed: 02/14/2017
Problem: Right rear tire flat ,spare on truck.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1702273 Meter: 66238 In Date: 03/06/2017 Closed: 03/16/2017
Problem: P.M. service.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Inspect and service rear differential.

 - Replace worn out oil fller cap.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

235 75r17 Adventure 2.00

75w140 Ford Axle Lube 3.00

Friction Modifier 1.00

Ptex Ultra Grey 3oz 1.00

Oil Cap Asy 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.25 Labor: 315.00 Parts: 561.27 Total: 876.27

Workorder: 1704920 Meter: 66729 In Date: 05/17/2017 Closed: 05/17/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1708591 Meter: 69329 In Date: 08/30/2017 Closed: 09/07/2017
Problem: P.M. service.

 - P.m. service.

 - Balance and rotate all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Mac Wite Lithium Gres 1.00

Wd40 Spr 1.00

22" Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 52.54 Total: 232.54
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Workorder: 1710780 Meter: 74701 In Date: 10/31/2017 Closed: 11/16/2017
Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 34.40 Total: 214.40

Workorder: 1802275 Meter: 79787 In Date: 02/28/2018 Closed: 03/15/2018
Problem: P.M. service and water leak right door and rear of cab.

 - P.m. service.

 - Remove and replace left rear tail light lens aasembly 
.fabricate and installed strobe light in new lens.

 - Rotated and balanced all four tires .nitrogen filled all tires.

 - Leak test cab .remove  and reinstall bed topper to allow 
access for rear glass reseal.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Lamp Assembly 1.00

Clr Rtv Silcn Sealant 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 190.75 Total: 520.75

Workorder: 1802551 Meter: 79471 In Date: 03/08/2018 Closed: 03/13/2018
Problem: reseal rear window

 - set up repairs and get Do

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1808844 Meter: 84017 In Date: 08/27/2018 Closed: 09/04/2018
Problem: P.M. service and washers inop.

 - P.m. service.

 - Computer diagnose wipers inop . monitor pids . R&r 
defective multifunction switch and washer jets.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Washer Nozzle 2.00

Switch 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 93.37 Total: 393.37

Workorder: 1812517 Meter: 87435 In Date: 12/10/2018 Closed: 12/13/2018
Problem: Blower inop on speed one and cracked windshield .

 - Test and replace blower resistor . Retest.

 - Shop Supplies

Parts List Qty

Blower Resistor 1.00

Shop Supplies 1.00

Hours
: 

0.60 Labor: 40.20 Parts: 37.59 Total: 77.79
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Workorder: 1812565 Meter: 87435 In Date: 12/11/2018 Closed: 12/13/2018
Problem: repair chipped windsheild

 - set up repairs & inspect

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1900223 Meter: 87952 In Date: 01/04/2019 Closed: 01/04/2019
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1900954 Meter: 88925 In Date: 01/25/2019 Closed: 01/25/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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