
10185033       2011 FORD F150 Pickup, 1/2 Ton 

Workorder: 1105250 Meter: 0 In Date: 05/17/2011 Closed: 05/17/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1109573 Meter: 5858 In Date: 09/07/2011 Closed: 09/13/2011
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

Hours
: 

3.00 Labor: 180.00 Parts: 19.35 Total: 199.35

Workorder: 1200570 Meter: 11292 In Date: 01/18/2012 Closed: 01/25/2012
Problem: Pm service

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

1066  White Lithium (crc 05037) 1.00

7090blk Frt Floor Mats (rubber Queen) 1.00

Used Firex Refurbed Fire Extingshers 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 77.43 Total: 257.43

Workorder: 1202839 Meter: 14273 In Date: 03/23/2012 Closed: 04/16/2012
Problem: Hessitates when drivind over 50mph and wrench light comes on.

 - Transport vehicle to dealer fot transmission not shifting 
properly and wrench light on.(shorted shift solenoid.)

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1203607 Meter: 14373 In Date: 04/17/2012 Closed: 05/07/2012
Problem: Truck still shifts hard and misfire.

 - Transport vehicle to and from dealer for replacing failed 
transmission  harness with new under factory warranty.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Workorder: 1206305 Meter: 17122 In Date: 07/05/2012 Closed: 07/19/2012
Problem: P.M., Service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

31-22 Wiper Blades 22" Wiper Blade 2.00

Hours
: 

3.00 Labor: 180.00 Parts: 29.85 Total: 209.85

Workorder: 1208393 Meter: 19418 In Date: 09/05/2012 Closed: 09/10/2012
Problem: Right front rires has screw

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1300603 Meter: 24326 In Date: 01/16/2013 Closed: 01/29/2013
Problem: P.M. service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Ca10262 Air Filter Mt 1.00

31-22 Wiper Blades 22 2.00

Used Firex Refurbed F 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 56.93 Total: 236.93

Workorder: 1303643 Meter: 24341 In Date: 04/12/2013 Closed: 04/12/2013
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1307058 Meter: 26916 In Date: 07/15/2013 Closed: 07/25/2013
Problem: Pm service.Clunk when coming to a stop.Install customer supplied safety net.

 - P.m. Service.

 - Dead battery.recharge battery, and test battery and 
charging system.battery fail load test.replace defective 
battery.

 - R&r driveshaft assemble and clean and lube splines per 
Tsb. to correct clunking noise at stops.

 - Fabricate and install costomer supplied cargo net.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Battery 65 1.00

Repair Kit 1.00

Adhesive 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 186.55 Total: 546.55
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Workorder: 1401481 Meter: 31837 In Date: 02/13/2014 Closed: 02/27/2014
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Mac Wite Lithium Gres 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 50.18 Total: 230.18

Workorder: 1408423 Meter: 36122 In Date: 08/22/2014 Closed: 09/08/2014
Problem: Pm service.

 - Pm service.

 - Resurface front and rear brake rotors to correct 
pulsation.service all four calipers.test drive.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 29.68 Total: 389.68

Workorder: 1500087 Meter: 39475 In Date: 01/05/2015 Closed: 01/06/2015
Problem: Right front tire damage.

 - Replace two tires and balance both.replace one damage 
tire pressure sensor.

 - Shop Supplies

Parts List Qty

Hankook P235 75r17 Dp At 2.00

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.25 Labor: 75.00 Parts: 532.80 Total: 607.80

Workorder: 1500132 Meter: 39374 In Date: 01/05/2015 Closed: 01/06/2015
Problem: Flat tire on Front Passenger

 - Tow From: 2300 North Jog rd Vista Garage 3rd floor  To: Lv 
shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1501902 Meter: 41099 In Date: 02/23/2015 Closed: 02/28/2015
Problem: Pm service.

 - Pm service.

 - Replace two tires.rotate and balance all four.

 - Perform complete front end alignment.roadtest.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

235 75r17 Adventure 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.00 Labor: 360.00 Parts: 511.83 Total: 871.83
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Workorder: 1502933 Meter: 41640 In Date: 03/20/2015 Closed: 03/26/2015
Problem: Right rear tire flat.

 - Repair and balance flat right rear tire ,

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1503965 Meter: 42576 In Date: 04/17/2015 Closed: 04/28/2015
Problem: Towed in.Left front tire flat.

 - Replace and balance left front tire.

 - Shop Supplies

Parts List Qty

235 75r17 Adventure 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 241.96 Total: 271.96

Workorder: 1503990 Meter: 42227 In Date: 04/17/2015 Closed: 04/17/2015
Problem: Flat tire

 - Tow From: 7099 Parker Ave (golf Course)  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1506375 Meter: 45070 In Date: 06/25/2015 Closed: 06/29/2015
Problem: Right front tire flat.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1507965 Meter: 46551 In Date: 08/10/2015 Closed: 08/25/2015
Problem: P.M. Service.

 - Pm service.

 - Battry failed loadtest after recharge.replace defective 
battery.

 - Perform transmission flush service.test drive.

 - Diagnose clunking noise on acceleration.remove and 
disassemble two piece drive shaft to lube slip yoke.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Washer Fluid Concentr 1.00

Battery 1.00

Syn-atf Trans Fluid S 12.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 214.94 Total: 619.94
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Workorder: 1601974 Meter: 52165 In Date: 02/25/2016 Closed: 03/07/2016
Problem: Pm service.

 - Pm service.

 - Pressure test and inspect cooling system.flush and replace 
coolant.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Ford Red Antifreeze 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 52.31 Total: 352.31

Workorder: 1608608 Meter: 56839 In Date: 08/18/2016 Closed: 08/31/2016
Problem: P.M. service and clicking in dash.

 - P.m. Service.

 - Inspect and service rear differential.

 - Diagnose noise coming from dash area.replace and 
recalibrate blend door actuator.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Used Fire X Refurbished 1.00

22" Wiper Blade 2.00

75w140 Ford Axle Lube 3.00

Ptex Ultra Grey 3oz 1.00

A/c Mode Actuator Motor 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 163.21 Total: 523.21

Workorder: 1701944 Meter: 61133 In Date: 02/24/2017 Closed: 03/28/2017
Problem: P.M. service and vibration and transmission clucks and secure gps wires.

 - P.m. Service.

 - Check rear differential.add friction modifier.

 - Scan transmission system for codes, none present.test 
drive vehicle for slipping concern.unable to varify at this time.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

20" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Friction Modifier 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 33.70 Total: 243.70

Workorder: 1703415 Meter: 61823 In Date: 04/05/2017 Closed: 04/18/2017
Problem: Left rear turn signal inop.

 - Replace left rear signal light bulb. Parts List Qty

Bulb 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 0.78 Total: 30.78

Workorder: 1706486 Meter: 63085 In Date: 06/07/2017 Closed: 06/30/2017
Problem: Damage to left door, left side of cab & left side of bed

 - Damage to left door, left side of cab & left side of bed

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1708896 Meter: 64926 In Date: 09/15/2017 Closed: 09/28/2017
Problem: PM Service

 - P.m. service.

 - Replace two tires also nitrogen fill.rotate and high speed 
balance all four tires.

 - Resurface both rear brake rotors and service parking 
brakes.replace calipers and new pads.flush and bleed brake 
system.

 - Perform front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Stg Wheel Cov - Ford 1.00

Hankook P235 75r17 Dp At 2.00

Disc Pad 1.00

Caliper w/ Hardware - Left Rear (eclipse 1.00

Caliper w/ Hardware - Right Rear (eclips 1.00

B Fluid Dot 3-32oz 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

10.00 Labor: 600.00 Parts: 655.08 Total: 1,255.08

Workorder: 1801320 Meter: 69945 In Date: 02/02/2018 Closed: 02/12/2018
Problem: PM Service

 - P.m. service.

 - Remove and resurface front rotors, replace front brake 
pads.service calipers and flush and bleed brake system .test 
drive.

 - Diagnoise washer pump inop at times.test and replace 
washer pump and wiper switch Test operation.

 - Balance and rotate all four wheels .nitrofill.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Bulb 1.00

Brake Pad 1.00

Non-chlor Brake Clnr 1.00

Washer Pump 1.00

22" Wiper Blade 2.00

Switch 1.00

B Fluid Dot 3-32oz 1.00

Shop Supplies 1.00

Hours
: 

7.90 Labor: 474.00 Parts: 167.17 Total: 641.17

Workorder: 1801803 Meter: 69945 In Date: 02/15/2018 Closed: 02/15/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1806052 Meter: 75075 In Date: 06/13/2018 Closed: 06/28/2018
Problem: PM Service

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Washer Fluid Concentr 2.00

Used Fire X Refurbished 1.00

Hankook P235 75r17 Dp At 2.00

22" Wiper Blade 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 415.68 Total: 655.68

Workorder: 1806716 Meter: 75079 In Date: 06/29/2018 Closed: 07/05/2018
Problem: Check brakes, low brake pedal and fluid.

 - Diagnoise and inspect brakes .r&r defective master cylinder 
and brake booster and brake light switch and bushing. Bleed 
brakes and retest.

 - Shop Supplies

Parts List Qty

Booster Assy 1.00

Brake Master Cylinder 1.00

B Fluid Dot 3-32oz 2.00

Brake Pedal Pin 1.00

Brake Switch 1.00

Shop Supplies 1.00

Hours
: 

4.10 Labor: 246.00 Parts: 289.04 Total: 535.04

Workorder: 1806722 Meter: 75075 In Date: 06/29/2018 Closed: 06/29/2018
Problem: Low Brake Fluid and Brakes are not stopping like they should Per Driver.

 - Tow From: Vista Garage 2nd Floor  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1808132 Meter: 77843 In Date: 08/08/2018 Closed: 08/09/2018
Problem: Brake lights inop on light braking.

 - Diagnose brake lights . Adjust brake light switch and 
bracket and retest.

Hours
: 

0.30 Labor: 18.00 Parts: 0.00 Total: 18.00
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Workorder: 1809339 Meter: 80293 In Date: 09/11/2018 Closed: 09/24/2018
Problem: P.M. service.

 - P.m. service.

 - Pressure test and inspect cooling system . R&r leaking 
water pump , thermostat anf gasket . Replace A/c belt  and 
water pump belt . Flush and refill cooling system . Retest .

 - Diagnose clunk when stopping or taking off . Remove drive 
shaft to lube slip yoke. Retest.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

V Belt 1.00

V Belt 1.00

Gasket 1.00

Thermostat 1.00

Water Pump 1.00

Anti Freeze Motorcraft 2.00

Repair Kit 1.00

Shop Supplies 1.00

Hours
: 

10.25 Labor: 615.00 Parts: 317.15 Total: 932.15

Workorder: 1809831 Meter: 80293 In Date: 07/26/2018 Closed: 09/24/2018
Problem: winch out, located in sandcastle neighborhood on side of road.

 - Tow From: overlook and ridge road, boynton beach

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1810584 Meter: 81392 In Date: 10/15/2018 Closed: 10/15/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1812837 Meter: 84597 In Date: 12/18/2018 Closed: 12/18/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1900105 Meter: 84597 In Date: 01/02/2019 Closed: 01/02/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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