
10180956       2010 FORD ESCAPE Suv, Mid Size, 4X4, Hybrid 

Workorder: 1007319 Meter: 514 In Date: 07/13/2010 Closed: 07/16/2010
Problem: install canceiver antana

 - r/r Broken Antenae

 - Flash Canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ant-200 Antenna (ej Ward) 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 23.60 Total: 143.60

Workorder: 1007602 Meter: 514 In Date: 07/19/2010 Closed: 07/19/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1008287 Meter: 514 In Date: 08/03/2010 Closed: 08/04/2010
Problem: make extra key

 - cut and program 1 extra key

 - Shop Supplies

Parts List Qty

164-r0475 Ign Key 2010-earlier (don't Reorder) 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 23.45 Total: 83.45

Workorder: 1013014 Meter: 3210 In Date: 11/23/2010 Closed: 12/06/2010
Problem: Pm service

 - P.m. Service.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph9566 Oil Filter Use Fram Ph3614 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

4.75 Labor: 285.00 Parts: 54.89 Total: 339.89

Workorder: 1106067 Meter: 7020 In Date: 06/08/2011 Closed: 06/20/2011
Problem: P.M. Service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Perform rear drum brake service and adjust brake shoes

 - Shop Supplies

Parts List Qty

05074 Silicone Spray 1.00

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

4.75 Labor: 285.00 Parts: 19.03 Total: 304.03

Workorder: 1110980 Meter: 9245 In Date: 10/14/2011 Closed: 10/14/2011
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1113219 Meter: 10795 In Date: 12/15/2011 Closed: 12/29/2011
Problem: Pm service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 6.00

Wd40 Spray Lube Stock# 405540002 1.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 83.44 Total: 368.44

Workorder: 1203682 Meter: 13215 In Date: 04/17/2012 Closed: 04/18/2012
Problem: No start (to be towed 4/18/12 am)

 - Tow From: 8100 Forest Hill Blvd  To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1203685 Meter: 13399 In Date: 04/18/2012 Closed: 04/19/2012
Problem: Towed in for no start.

 - Charge battery and test system for draw.draw on canciever 
circuit.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1203725 Meter: 13399 In Date: 04/19/2012 Closed: 04/25/2012
Problem: remove canceiver for battery drain issues

 - remove canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1203747 Meter: 13215 In Date: 04/19/2012 Closed: 04/19/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1204353 Meter: 13710 In Date: 05/08/2012 Closed: 05/08/2012
Problem: 4 - Wash ticket(s) issued

 - 4 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1205475 Meter: 14553 In Date: 06/11/2012 Closed: 06/21/2012
Problem: P.M. service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

Ca10270 Air Filter Mtc Fa1886 Wix 49886 1.00

5w20 Engine Oil 5.00

Hours
: 

4.75 Labor: 285.00 Parts: 50.59 Total: 335.59

Workorder: 1205998 Meter: 14661 In Date: 06/26/2012 Closed: 06/26/2012
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1212174 Meter: 18236 In Date: 12/18/2012 Closed: 01/08/2013
Problem: P.M. service.

 - Perform pm service.

 - Perform rear drum brake service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 65.75 Total: 350.75

Workorder: 1300827 Meter: 18376 In Date: 01/24/2013 Closed: 01/24/2013
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1307031 Meter: 22544 In Date: 07/15/2013 Closed: 07/25/2013
Problem: P.M. service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 21.10 Total: 306.10

Workorder: 1307336 Meter: 22332 In Date: 07/23/2013 Closed: 07/23/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1307830 Meter: 22589 In Date: 08/06/2013 Closed: 08/06/2013
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1310504 Meter: 24480 In Date: 10/18/2013 Closed: 10/30/2013
Problem: Check engine light on and no power.

 - Diagnose check engine light.r&r and clean throttle body 
assemble.clear codes and test drive.

 - Shop Supplies

Parts List Qty

Thrtl Plt Intake Clnr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 8.77 Total: 188.77

Workorder: 1400085 Meter: 25883 In Date: 01/03/2014 Closed: 01/21/2014
Problem: Pm service and wiper blades.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Paint Marker Yellow 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 69.85 Total: 354.85

Workorder: 1400524 Meter: 25569 In Date: 01/15/2014 Closed: 01/15/2014
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1405803 Meter: 29077 In Date: 06/12/2014 Closed: 06/17/2014
Problem: Left rear tire flat

 - Repair left rear tire flat.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1406610 Meter: 29605 In Date: 07/03/2014 Closed: 07/25/2014
Problem: Pm service.

 - Perform pm service.

 - Inspect and service rear drum brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 18.20 Total: 303.20
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Workorder: 1407355 Meter: 29605 In Date: 07/25/2014 Closed: 07/25/2014
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1411093 Meter: 33311 In Date: 11/05/2014 Closed: 11/05/2014
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1500466 Meter: 36418 In Date: 01/13/2015 Closed: 02/11/2015
Problem: Pm service.Safety recall#14S05.Detail.

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Replace and balance four new tires.

 - Service and adjust rear brakes.

 - Complete wheel alignment.test drive.

 - Transport vehicle to dealer for recall #14s05

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Air  Filter 1.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

183407418 P235-70r16 4.00

Ww-1202 Wiper Blade M 1.00

Battery 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

11.25 Labor: 675.00 Parts: 1,017.21 Total: 1,692.21

Workorder: 1501145 Meter: 35908 In Date: 01/30/2015 Closed: 01/30/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1504490 Meter: 40469 In Date: 05/01/2015 Closed: 05/07/2015
Problem: Pm service.Right rear turnsignal inop.Detail.

 - Pm service.

 - Test and replace defective right tail lamp bulb.

 - Rotate and balance all four tires.

 - Inspect and service rear drum brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Mac Wite Lithium Gres 1.00

Bulb 1.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 315.00 Parts: 69.44 Total: 384.44
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Workorder: 1504629 Meter: 40458 In Date: 05/06/2015 Closed: 05/06/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1511587 Meter: 49512 In Date: 11/12/2015 Closed: 11/23/2015
Problem: Pm service.Detail.

 - Pm service.

 - Inspect and service rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 49.79 Total: 334.79

Workorder: 1511828 Meter: 49425 In Date: 11/19/2015 Closed: 11/19/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1602985 Meter: 53829 In Date: 03/22/2016 Closed: 03/23/2016
Problem: Left front tire flat.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1603053 Meter: 53829 In Date: 03/21/2016 Closed: 03/23/2016
Problem: Driver Front Flat, put spare on, Hood up

 - Tow From: Croc, New Lot

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1604682 Meter: 55771 In Date: 05/04/2016 Closed: 05/13/2016
Problem: P.M. Service.Strobes inop.Detail

 - P.m. Service.

 - Check strobe lights.replace defective switch and wiring.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Rotate and balance tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Napagold Air  Filter 1.00

Coolant Ford Gold 2.00

Switch 1.00

Name Plate 1.00

Shop Supplies 1.00

Hours
: 

7.75 Labor: 465.00 Parts: 163.01 Total: 628.01
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Workorder: 1604807 Meter: 55303 In Date: 05/06/2016 Closed: 05/06/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1610216 Meter: 60795 In Date: 09/29/2016 Closed: 10/14/2016
Problem: P.M. Service.Detail

 - P.m. Service.

 - Fflush and refill transmission system.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Fabricate and replace worn out front and rear asset #s.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Ww-1202 Wiper Blade M 1.00

oil auto 5.00

Shop Supplies 1.00

Hours
: 

7.25 Labor: 435.00 Parts: 104.03 Total: 539.03

Workorder: 1610486 Meter: 60791 In Date: 10/11/2016 Closed: 10/11/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1701748 Meter: 66295 In Date: 02/17/2017 Closed: 03/15/2017
Problem: P.M. service and clunking noise in rear and detail.

 - P.m. Service

 - Test battery and charging system.replace bad battery.

 - Replace two stripped lug nuts.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Mac Wite Lithium Gres 1.00

Battery 1.00

Lug Nut 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 191.17 Total: 491.17

Workorder: 1701841 Meter: 57659 In Date: 02/22/2017 Closed: 02/22/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1701881 Meter: 65690 In Date: 02/23/2017 Closed: 02/27/2017
Problem: weld repair rear end support bracket

 - Weld repair rear end support bracket

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1708649 Meter: 71373 In Date: 08/31/2017 Closed: 09/07/2017
Problem: P.M. service and detail.

 - P.m. service.

 - Replace two tires.nitrogen fill and rotate and high speed 
balance  all four tires.

 - Inspect and service rear brakes.

 - Perform complete front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

183407418 P235-70r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.25 Labor: 495.00 Parts: 421.92 Total: 916.92

Workorder: 1801006 Meter: 75006 In Date: 01/26/2018 Closed: 01/26/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1802630 Meter: 76587 In Date: 03/09/2018 Closed: 03/15/2018
Problem: PM Service, Check rear lights, Detail

 - P.m. service.

 - Inspect and service rear brakes.

 - Rotate and high speed balance all four tires.

 - Test and replace both brake light bulbs .

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Boxed Miniatures 2.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 315.00 Parts: 51.29 Total: 366.29

Workorder: 1802757 Meter: 76491 In Date: 03/13/2018 Closed: 03/13/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1809385 Meter: 80504 In Date: 09/12/2018 Closed: 09/26/2018
Problem: P.M. service and detail.

 - P.m. service.

 - Replace two tires . Rotate and balance all four tires . 
Nitrogen fill tires. Reset Tpms.

 - Resurface front rotors . Replace brake pads and service 
calipers . Flush and bleed brake system . Service rear brakes 
.

 - Perform four wheel alignment and road test.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

183407418 P235-70r16 2.00

B Fluid Dot 3-32oz 2.00

Front Brake Pad 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.75 Labor: 705.00 Parts: 502.40 Total: 1,207.40

Workorder: 1809918 Meter: 80299 In Date: 09/25/2018 Closed: 09/25/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1812140 Meter: 81371 In Date: 11/28/2018 Closed: 11/28/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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