
10186236       2012 FORD ESCAPE Suv, Mid Size 

Workorder: 1203070 Meter: 5 In Date: 03/30/2012 Closed: 03/30/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1207893 Meter: 5515 In Date: 08/20/2012 Closed: 08/30/2012
Problem: P.M. service

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 17.15 Total: 257.15

Workorder: 1300119 Meter: 10607 In Date: 01/03/2013 Closed: 01/11/2013
Problem: Pm service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Filter 1.00

5w20 Engine Oil 5.00

Air Filter 1.00

Ww-2046 Wiper Blade M 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 84.82 Total: 324.82

Workorder: 1304696 Meter: 16471 In Date: 05/10/2013 Closed: 05/23/2013
Problem: Pm service

 - Perform pm service.

 - Perform rear drum brake service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 23.68 Total: 263.68
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Workorder: 1311319 Meter: 22345 In Date: 11/07/2013 Closed: 11/25/2013
Problem: Pm service and winding noise from engine area.

 - P.m. Service.

 - Diagnose whining noise from engine area.replace defective 
belt tensioner and upper idler pulley.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fl 1.00

Bp Fmx-lp F Mx Fuse 1.00

Belt Tensioner 1.00

pulley 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 183.43 Total: 483.43

Workorder: 1404173 Meter: 27474 In Date: 04/30/2014 Closed: 05/08/2014
Problem: Pm service.

 - Perform pm service.

 - Perform rear drum brake service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 18.13 Total: 258.13

Workorder: 1409939 Meter: 32514 In Date: 10/02/2014 Closed: 10/17/2014
Problem: Pm service.

 - Pm service.

 - Inspect and service rear drum brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 63.43 Total: 303.43

Workorder: 1501130 Meter: 35998 In Date: 01/30/2015 Closed: 02/05/2015
Problem: Right tire going flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1502971 Meter: 37976 In Date: 03/23/2015 Closed: 03/31/2015
Problem: Pm service.

 - Pm service.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Replace and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Bxt96r 59 1.00

183407418 P235-70r16 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

5.00 Labor: 300.00 Parts: 992.53 Total: 1,292.53

Workorder: 1508467 Meter: 43690 In Date: 08/24/2015 Closed: 09/11/2015
Problem: Pm service.Whine and squeal on acceleration.

 - Pm service.

 - Inspect for whining noise on acceleration.replace defective 
belt tensioner.

 - Inspect and service rear brakes.

 - Rotate and balance all four tires.

 - Replace defective right front turnsignal light bulb.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Belt Tensioner 1.00

Long Life Small Bulb 1.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 315.00 Parts: 152.36 Total: 467.36

Workorder: 1601972 Meter: 48802 In Date: 02/25/2016 Closed: 03/07/2016
Problem: Pm service.Ac blower speeds inop.

 - Pm service.

 - Check and diagnose blower motor inop.on low 
speeds.circuit ok.replace defective blower resistor.

 - Drain and flush transmission fluid.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

resistor 1.00

Syn-atf Trans Fluid S 12.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 153.22 Total: 483.22
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Workorder: 1605736 Meter: 53660 In Date: 06/03/2016 Closed: 06/21/2016
Problem: A/C blows warm at times.

 - Recover freon,replace expansion valve and 
accumulator.vacuum and recharge system to specs.

 - Shop Supplies

Parts List Qty

Accumulator 1.00

Sela 2.00

Kit O 1.00

Expantion Valve 1.00

R134a Lv Shop 2 2.00

E8 A/c Oil Univ W Dye 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 365.18 Total: 575.18

Workorder: 1607004 Meter: 54235 In Date: 07/12/2016 Closed: 07/25/2016
Problem: P.M. service.

 - P.m. Service

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Service and adjust rear brakes,

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Napagold Air  Filter 1.00

Ford Red Antifreeze 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 99.97 Total: 459.97

Workorder: 1611825 Meter: 59168 In Date: 11/16/2016 Closed: 11/29/2016
Problem: P.M. service and body damage.

 - P.m. Service.

 - Rotate and balance tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Wiper Blade 2.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 57.82 Total: 297.82

Workorder: 1700065 Meter: 59168 In Date: 11/18/2016 Closed: 01/04/2017
Problem: damage to rear bumper

 - damage to rear bumper

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1705008 Meter: 64986 In Date: 05/19/2017 Closed: 05/25/2017
Problem: P.M. service.

 - P.m. service.

 - Replace worn front brake pads.resurface rotors,lube 
calipers,flush and bleed system.service rear brakes.test drive.

 - Replace torn weatherstrip on left rocker molding.

 - Repair right rear tire ,screw in tire.rotate and balance four 
tires.nitrofill.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

B Fluid Dot 3-32oz 1.00

Non-chlor Brake Clnr 1.00

Brake Pads 1.00

Weather Strp 1.00

Shop Supplies 1.00

Hours
: 

8.50 Labor: 510.00 Parts: 244.64 Total: 754.64

Workorder: 1710452 Meter: 70585 In Date: 10/24/2017 Closed: 10/25/2017
Problem: Repair left rear tire.

 - Replace left rear tire due to damaged cords.

 - Shop Supplies

Parts List Qty

183407418 P235-70r16 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 187.77 Total: 217.77

Workorder: 1710496 Meter: 70535 In Date: 10/23/2017 Closed: 10/25/2017
Problem: LR flat tire, Tire change put spare on

 - Tow From: N of Boynton Bch Bld/jog Rd Nb on sidewalk

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1710954 Meter: 70894 In Date: 11/03/2017 Closed: 11/21/2017
Problem: PM Service

 - P.m. service.

 - Replace leaking front motor mount with new.

 - Inspect and service rear brakes.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Drain Plug 1.00

Mount 1.00

Shop Supplies 1.00

Hours
: 

5.80 Labor: 348.00 Parts: 157.93 Total: 505.93
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Workorder: 1801710 Meter: 72908 In Date: 02/13/2018 Closed: 02/21/2018
Problem: A/C stopped blowing cold.

 - A/c performance test .diagnoise leak test .replace A/c 
condensor and  accumulator.vacuum system and full 
recharge to factory spec.retest performance.

 - Shop Supplies

Parts List Qty

Accumulator 1.00

Ac Condenser 1.00

Seal Kits 2.00

Pag Oil 1.00

Freon Lv Shop 1 2.00

Shop Supplies 1.00

Hours
: 

4.80 Labor: 288.00 Parts: 570.74 Total: 858.74

Workorder: 1805248 Meter: 76444 In Date: 05/22/2018 Closed: 05/29/2018
Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four wheels .nitro fill all.

 - Inspect and service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

20in Exactfit-beam 2.00

12" wiper blade 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 46.22 Total: 286.22

Workorder: 1810794 Meter: 81403 In Date: 10/19/2018 Closed: 10/19/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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