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GOALS

Enhance public awareness through safety education.

Prepare for, respond to, and recover from all emergencies.
Ensure the overall safety of our community.
Improve the overall health and well-being of our community.

™

Specific Measurable Attainable Relevant Time Based
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Goal 1. Enhance public awareness through safety education
Awareness is Critical to Public Safety

> Increasing public awareness improves public safety. » Harmonized messaging avoids confusion.
>  Prepared community = safe community. »  Clearly understood messaging avoids
» Communicating awareness = prepared community. complacency.

The Palm Beach County
Medical Examiner’s office
conducts investigations of

violent, sudden, unexpected,
and suspicious deaths

i:«v\

e

REPORTING COVID-19 DEATHS b

occurring within the County, Tweets from @District15ME
. Palm Beach County Medical Examiner @District15ME - Sep 15, 2023+
/ or any death Where there IS 2022 t0 2023 Initial Palm Beach County YOY case comparison of
R . . homicides, suicides, drug ODs, and drownings for January 1st through
Palm Beach County Fire Rescue Outreach no doctor in attendance, in s s,

accordance with Florida State
Statutes. This data is readily
shared, including with the

Homicides down 27% - Suicides down 8%
Drug overdoses up 2% - Drownings down 25%

im Beach o
M 1023
Jaary - Augant 31
Y0 it Comparion )

e 44,9 Million viewers: TV, Online and Printed

material tralnlng. ) ) public, in various manners to
* 230 Thousand viewers: Virtual Safety Messaging help track comparisons of

through social media death trends with other
1,680 activities and 108,090 people reached counties and the state.
through outreach events in the community.

Public Safety Cross Departmental Team



The Building and Emergency Management Divisions promote many
online resources, including Flood Zone Maps to educate residents and
encourages property owners to look up their flood zone to be better

prepared for flood hazards:
https://pbcgov.com/publicsafety/dem/Pages/Know-Your-Zone.aspx

HURRICANE EVACUATION ZONE MAP FLOOD RISK AWARENESS 2023 Online Campaigns

(Interactive Tool with Helpful Info Layers)

FLOOD PREVENTION AWARENESS
WEEK (May 23-27, 2023)

FLOOD FLOOD
WARNING  « WATCH
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$000 5 happesing or wil Boodng ¥ rosaile

BUILDING SAFETY MONTH
(May 2023)
HURRICANE PREPAREDNESS
(June — November)
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https://pbcgov.com/publicsafety/dem/Pages/Know-Your-Zone.aspx

Goal 1. Enhance public awareness through safety education
Education is Key to Public Safety

Palm Beach County Water Safety Education and Swim Lessons

Fiscal Year 2023

9,057
979
.
13
8
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Be .
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The Citizen’s Criminal Justice Academy (CCJA), is an
11-week program for Palm Beach County residents
that offers an exclusive, behind the scenes look at the
criminal justice system in Palm Beach County. A 6-
week academy started in Belle Glade on September
18, 2023 at the Belle Glade Civic Center/Library.
Between 2020 and 2023, a total of 648 participants
have graduated from the Academy.
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Goal 2. Prepare for, respond to, and recover from all emergencies

Palm Beach County Fire Rescue Response Time

Did you know that PBCFR is the only Fire Rescue

*152,000 calls through 911 in FY23 Department in the County with a Whole Blood Program?
7:40
. 0 o o o . Whole Blood Administration Dataf for th(.e 46 patients
' 71 patients not in Cardiac Arrest on
712 . _ PBCFR arrival showed a
' Receiving 82 units of blood survival rate of
6:57 606 6:53 6:50 15t patient — July 30, 2022 87%
6:41
6:43
6..
6:28 )
— Did you know PBCFR has a Personal Rescue Watercraft Program?
6:14 3 Recruit Classes for 2023
Totaling 82 New Firefighter/ EMS - . m— .
. professionals added to Team PBC! Located at Stations
6:00 L 18 (Jupiter) and
FY19 FY20 FY21 FY22 FY23 37 (Lantana)
- PBCFR Average Response Time 7:30 Minutes

Each ski responds
with two personnel,
1 as the operator
and 1 as the rescuer.

PBCFR is now a member of the elite
ISO Class #1 designation allowing
for lower insurance premiums for
residents and businesses alike.




RESPONDED TO HURRICANE NICOLE

Activated EOC to Level 1 for Hurricane
Nicole in November 2022.

Opened and staffed 7 general population
shelters, 1 special needs shelter, and 1 pet
friendly shelter. 517 clients plus 29 pets
were sheltered.

Deployed several county staff and
resources for mutual aid to impacted areas.

i«\

24-‘ ;?’PBC

b p
.

King’s Pojnt damage from tornado touchdown

Palm Beach County personnel investigate incidents of Unsafe Buildings
created by Storm/Wind Damage, Flood Damage, Fire Damage,
Accidents or Poor Construction/lllegal Practices among others.

These investigations can sometimes lead to full building demolitions.
9



Goal 3. Ensure the overall safety of our community

The number of unique complaints and investigations to
Animal Care and Control have increased. In response,
ACC has expanded its collaborations with other Palm
Beach County agencies to address an array of situations.

Number of Unique Complaints
Investigated by Field Services
Annually

13,341

FY20 FY21 FY22 EY23

Animal Cruelty and Neglect
Investigations

/ — 1,910

FY20 FY21 FY22 FY23

Preventative Actions Taken by Staff at County \&Zgr1o®

Beaches to Keep People from Harm

202’08
(S rardi)s

Number of Preventative Actions at County Beaches

W 2020 2021 2022 m 2023

Palm Beach County’s Ocean Rescue lifeguards protect
swimmers at fourteen oceanfront and inlet parks from
Tequesta to Boca Raton.

Ocean Rescue takes a proactive approach by educating
the public about potential hazards prior to the
individual needing assistance.

10



Adult Entertainers Made Aware

Goal 3. Ensure the overall safety of our community

H Elﬁfﬁsﬁrn P PBCFR Mobile Integrated Health
of Human Trafficking Resources (MIH) Program
TRAFFICKING!
1,413 i 1224 | 1,447
@ .

1,039 = . :

-
FY19  FY20

FY 21 FY 22 FY 23

Served over 6300 patients from October
2022 to October 2023.

%‘% = COVID-related impact

Supported over 3700 patients living with

substance and alcohol wuse disorders
v through our Addiction Program in the past

12 months.
Human Trafficking Awareness - What You Need To Know

:\<c  |.D. BADGE

S - .

| Q. REQUIRED

E =

L W

All Adult Entertainers in Palm Beach County

are required to have an I.0. Badge

4,373 total
Promoting Safety in Our Community

Staff trained on Human
Trafficking Awareness
since launc

11



Goal 3. Ensure the overall safety of our community

Palm Beach County Violent Crime Offenses Florida Violent Crime Offenses
Year Forcible Sex | Robbery | Aggravated vear Forcible Sex Robber Aggravated
Offense Assault Offenses y Assaults
1998 73 652 2967 6184 1998 966 8954 36130 89875
2020 89 537 1096 3839 2020 1285 7650 13439 60567
Difference 16 -115 -1871 -2345 Difference 319 -1304 -22691 -29308
% Difference  21.9%  -17.6% -63.1%  -37.9% % Difference 33.0% -14.6% -62.8% -32.6%
7000 6184 t 100000
6000 9875
2000 3839 80000 \Q——v\
4000 60000 60567
3000 2967
2000 1096 40000 36130
1000 652 13439
0 73 — 200006 68954 7650
FLLTELTE L F LS F TS S 8 R EE R EEEEEEEEEEE: 21285
e \urder Forcible Sex Offenses Robbery e Aggravated Assault e Murder Forcible Sex Offenses Robbery e Aggravated Assault

*2020 data is the most recent available from the State at this time. Once updated information is available, it will be compared with most recent County data and provided.

12
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Goal 3. Ensure the overall safety of our community

The PBC Criminal Justice Commission in
~—_ | partnership with the Florida Department of
;\Cﬁﬁ'ﬁg Corrections implemented the Felony Mobile

'l Probation Unit (MPU) in January 2023.

Winner

The MPU has serviced 1,494 clients since
the launch in January to August 2023.

Goals of the new program include reducing
technical violations, increasing
employment, addressing transportation
issues, and improving the relationships
between probation officers and their
clients.

The MPU was awarded the 2023 NACo Achievement Award. Technical violations of probation are also

being monitored to determine the impact of
the MPU.

13



Goal 4. Improve the overall health and well-being of our community

HIV Elimination Services provides medical care and support services to

8,700 people with HIV in PBC.

Diagnoses of HIV/AIDS, 2012-2022

322 317 30

o

295 299
283
265, 267 273

210 213 194

62 157 143 149 149

114 114
96 89

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

===H|V Diagnoses ‘AIDS Diagnoses

HIV Viral Suppression, 2018-2022

100%
20%
h 83.9% 85.3% 84.4% 84.2% 83.9%
80%
70% a0 ca.c% 66.6%
60.3% 62.0%
60%
50%
40%
30%
20%
10%
0%
2018 2019 2020 2021 2022

o Palm Beach County HIV Services

Ase )

Diagnose Prevent Treat  Respond

GOAL:
75%

reduction
in new HIV
infections
in 5 years
and at least
90%
reduction
in 10 years.

Undetectable = Untransmittable

T

s PalmBeach County g
g Community
\ Services 4
Department |
833-CSD-WILL

\

‘ ‘F\—w—w, . H

_— “‘I L!\!E“AAA "I“

\‘H)

............

Upcoming ppaintrmants

rrrrrrrrrrrrr

#EndHIVPBC 14



Goal 4. Improve the overall health and well-being of our community

Average Advocacy & Therapy Service Units % of Forensic Nurse Exams Performed at

Per Victim Butterfly House
Versus at Emergency Departments

15.5 13.4
N N

W 2019 2020 2021 w2022 m2023 m 2019 2020 2021 w2022 m2023

100% of the 208 exams collected in FY23 were conducted
by County Forensic Nurses, regardless of exam location
o L
- " |Victim Remembrance
Memorial

GAIL'S LAW RAPE KIT TRACKING BIL PASSED

WPTV NEWSCHANNEL 5 AT 6PM




Goal 4. Improve the overall health and well-being of our community

Enhanced Mentoring Engagement (Level Up)

Diversions Sent To Youth Services-

Family Violence Intervention * 95% of the youth served remained crime-free throughout
Program the year.
160 * 50% of the youth who were previously disconnected from

140
120
100

employment and school were successfully reconnected.

* 77% of youth who received mentoring for at least six
months maintained or improved coping mechanisms for
dealing with stress.

W\ NO COST,
0 NO JUDGMENT. | €=*
AN Diversions Just a chance to talk to .
m2019 W2020 W2021 m2022 W2023 sour;f:n"ea::::.:::::;:uup D
\\\ &\
In 2023, 108 youth were diverted \.‘-\\
to the program.

ACHIEVEMENT

AWARD

Life might have put you in/a tough spot lately, Winner

but there’s more to life. Let's level up!

™

Public Safety Cross Departmental Team



e Continue providing safety
awareness and education to
the public.

e Continue collaborating with
County departments and
other agencies.

NEXT STEPS

* Maintain safety measures at
the forefront of everything
we do.

17
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And the 2023 Safety Award.Goes To...

This year, 9 County Departments received Excellence in Safety Awards from the Safety Council of Palm Beach County. Risk Management
worked with each Department to develop a Safety Program that would meet the eligibility standards for an award and nominated the
various departments.

Fire Rescue Water Utilities




And the 2023 Safety Award.Goes To...

Awards recognized safety initiatives such as starting a safety program or enhancing existing programs. Nominations came from both private
and public sector organizations that included neighboring counties and municipalities in the area. Through community outreach, training,
education, and much more, we are “Stronger & Safer Together!”

Engineering & Public Works Palm Tran Airports




GOALS

Enhance public awareness through safety education.

Prepare for, respond to, and recover from all emergencies.
Ensure the overall safety of our community.
Improve the overall health and well-being of our community.

™

Specific Measurable Attainable Relevant Time Based
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Goal 1. Enhance public awareness through safety education

Awareness is Critical to Public Safety

» Increasing public awareness improves
public safety.

>

Prepared community = safe community.

Public Safety
Awareness

Communicating awareness = prepared
community.

» H momzed messaging avoids

» Clearly understood messaging avoids
complacency.

Public Safety Cross Departmental Team



Goal 1. Enhance public awareness through safety education

Community Risk Reduction is a department-wide initiative. Our goal is to prioritize and enhance fire and life safety outreach efforts
and intervention measures based on local 911 call trends and a comprehensive community risk analysis. We serve those who live,

work, and play in PBC every day with FREE presentations, activities, and services.

Over 44.9 Million Viewers

e Social Media — Nearly 50 messages posted
| | on Facebook, Instagram, X (Twitter) &
| YouTube - Reached 230K viewers

* 20K Views - YouTube Golf Cart Charging
Safety Video (Current Hot Topic released 2
years)

* Outreach Activities— 1,680
 Citizens Engaged — 108,090




oTHE BEACGH, THE POOL, THE YARD... ’
WATCH THE WATER AND BE ON GUARD! =8

# of Activities/Presentations

393

Live by the ABCDs of Water Safety
‘& J Adult Supervision, Always Swim With A Buddy Water !‘“

Smart! &
> ‘ ',@
@EJ Bathrooms. Backvards, Barriers. Beach, & Boating Safety

" L] ’
LY ‘):‘
‘ ?)) Classes: Swim & CPR Lessons, Canal Safety f <
€ ./ 7
<D S & ¥
' ‘D‘)) Drain Safety & Driving Safety Exciting “" { {
— — = Volunteer ﬂf
Opportunities * “
,?{e% Contact Us Available ;
.44 Palm Beach County v
oy Board of County Commissioners
/ M,‘ Drowning Prevention Coalition o
< of Palm Beach County . y,
405 Plke Rd., WPB, FL 33411 *VU Leam
(561) 616-7068 (" : o e
\ 4
www.phcgov.com/dpc % " @4@

# of People Reached

31,497

(10/1/22-9/30/23)

" I
.

The leading cause of
drowning in both Palm
Beach County and the
U.S. is Unsupervised
Water Activity. To
prevent drowning, non-
fatal and other water-
related incidents in
Palm Beach County, the
Drowning Prevention
Coalition of Palm Beach
County educates
residents on water
safety and basic rescue
techniques. A total of

1,691 palm Beach

County children aged 2-
12 took advantage of

the DPC’s free/reduced
cost swim program at a

cost of $98,501.

10



Goal 1. Enhance public awareness through safety education

Fiscal Year 2023

9,057
# of Swim Lesson Participants from Aquatics Division 2,586
979
# of Lifeguards certified in PBC through partnership 43
13

# of Lifeguards hired at PBC Aquatics facilities from courses offered S

11
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. The Palm Beach County Medical | 5
Examiner’s office conducts
investigations of violent,
sudden, unexpected, and
suspicious deaths occurring
within the County, or any death
where there is no doctor in
attendance, in accordance with
-2 the parameters established by

' Florida State Statutes.

Participates in educational activities with

multiple local colleges and universities.

*  Participates in trauma quality improvement
programs with multiple hospitals in PBC.

*  Participates in state mandated child death and
domestic violence multidisciplinary reviews.

*  Provides data to help track comparisons of

death trends with other counties and the state

of Florida.




The Building and Emergency Management Divisions promote many
online resources, including Flood Zone Maps to educate residents and
encourages property owners to look up their flood zone to be better

prepared for flood hazards:
https://pbcgov.com/publicsafety/dem/Pages/Know-Your-Zone.aspx

HURRICANE EVACUATION ZONE MAP FLOOD RISK AWARENESS 2023 Online Campaigns

(Interactive Tool with Helpful Info Layers)

FLOOD PREVENTION AWARENESS
WEEK (May 23-27, 2023)

FLOOD FLOOD
WARNING  « WATCH

000 W ' o when ATROd 'Watch i sued whely
$000 5 happesing or wil Boodng ¥ rosaile

BUILDING SAFETY MONTH
(May 2023)
HURRICANE PREPAREDNESS
(June — November)

MADPEN 00N Hix ~

e flpoded Wy tened 1o a9 TV, folow

waather.gov ind be ready 10 sevk
W gourdd

Mave My ground

Never drive hecugh fooded 10ad

)0 Tore 2t waather gov Mood

take action, be prepared. @
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https://pbcgov.com/publicsafety/dem/Pages/Know-Your-Zone.aspx

WHERE: EVERY MONDAY
BELLE GLADE LIBRARY ~ s.pt.mb.f 18 . October16
BEI.I.E GLADE CIVIC CENTER + September 25 « October 23

~‘725 'WA‘I'I-I STREET - October 2 - October 30
3ELLE GLADE - omors(uoliday) - NO CLASS
T wnmoummaar y

riday, September 15,2023,
Onll (561) 355-2332.

Public Safety Cross Departmental Team

The Citizen’s Criminal Justice Academy (CCJA), is an
11-week program for Palm Beach County residents that
offers an exclusive, behind the scenes look at the criminal
justice system in Palm Beach County. A 6-week academy

started in Belle Glade on September 18t at the Belle Glade
Civic Center/Library.

14



Safety First keeps County Employees from injury and prevents potential hazards to the General public. For example, by
teaching Defensive Driving to our County Drivers, the general public is less likely to become involved in a vehicle accident.

Heat Stress

Recognizing and Mitigating
Heat Stress Class
“Stepping Through the Heat”

Prevent “unexpected” energization,
start-up, or release of stored energy

Risk Management provides a robust training program
that offers a multitude of safety courses annually.
Through safety themed months, we coincide with the
National Safety Council to provide relevant safety
training for county employees.

Additionally, several steps are taken to reduce the
amount of incidents that become claims, such as:
¢ Prevention - Being proactive vs. reactive

¢ Daily staff inspections at high risk, high use
facilities

¢ Training Courses
@ Reporting all incidents

¢ Building Inspections

Recognizing Electrical
Hazards, before interacting

Accident/ Incident
Investigation

15



Goal 2. Prepare for, respond to, and recover from all emergencies

Palm Beach County Fire Rescue Response Time
152,000 calls through 911 in FY23

7:40
726 7:36 7360 736 736 730
7:12
6:57 : .
6:46 g23 550
6:41
6:43
6:32
6:28
6:14
6:00
FY19 FY20 FY21 FY22 FY23

= PBCFR Average Response Time 7:30 Minutes

3 Recruit Classes for 2023

Totaling 82 New Firefighter/ EMS professionals!

{—
RECRUIT C]
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e 86

&Y 11/23/2022
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17112023
38 Graduates
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e )
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81 ~.
a/1/2023 ' »’i

, : 28 Graduates$® kS
L, Q £ r r 7 -‘qﬁf.‘
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PBCFR is now a member of the elite ISO Class #1 designation allowing for lower insurance premiums for residents and businesses alike.
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Goal 2. Prepare for, respond to, and recover from all emergencies

Did you know that PBCFR has a Personal Rescue Water Craft Program?

Located at Stations 18 (Jupiter) and 37 (Lantana) Each ski responds with two personnel, 1 as
the operator and 1 as the rescuer.

Public Safety Cross Departmental Team 17



Did you know that
PBCFR is the only Fire
Rescue Department in

the County with a

Whole Blood Program?

Whole Blood Administration
71 patients
Receiving 82 units of blood
15t patient — July 30, 2022

Public Safety Cross Departmental Team

W

Goal 2. Prepare for, respond to, and recover from all emergencies

Data for the 46 patients not in
Cardiac Arrest on PBCFR arrival

PATIENT OUTCOME

SURVIVED
40

87%

SURVIVAL RATE
Pre-WB Pulse

87%

UNITS GIVEN

37 (80%)

9 (20%)

CARDIAC ARREST

18



Three C’s of Preparedness

Collaboration, coordination
and communication
Federal and State Agencies

League of Cities and the 39
municipalities
Legislative Delegation
Stakeholder Groups
American Red Cross
Healthcare District
PBC School Board
Salvation Army

PBC Emergency Operations Center

19
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Goal 2. Prepare for, respond to, and recover from all emergencies

RESPONDED TO
HURRICANE NICOLE

Activated EOC to Level 1 for
Hurricane Nicole.

Opened and staffed 7 general
population shelters, 1 special
needs shelter, and 1 pet
friendly shelter. 517 clients
plus 29 pets were sheltered.

Deployed several county staff
and resources for mutual aid
to impacted areas.

PBC Emergency Operations Center

20



Goal 2. Prepare for, respond to, and recover from all emergencies

Palm Beach County personnel investigate incidents of Unsafe Buildings created
by Storm/Wind Damage, Flood Damage, Fire Damage, Accidents or Poor

Construction/Illlegal Practices among others. These investigations can
sometimes lead to full building demolitions.

AT TR

King’s Point damage from tornado touchdown

* Maintaining community rating system requirements
Public Safety Cross Departmental Team results in lower flood insurance rates for our residents.
21



Goal 3. Ensure the overall safety of our community

In addition to Maintenance, and Airfield Safety and Regulatory Inspections, there are
several enhanced security inspections that are also tracked by the Airport.

T e : e == e e B ‘:-""T:T e
e S g R e SR e
OPERATIONS - Number of completed required safety inspections at Palm Beach Internati

Increase the number of required airfield safety self inspections completed to ensure Alrports staff are in compliance
| with federal regulations (FAR Part 139) 2020 y 1,140
Number of completed required safety inspections at Palm Beach international Airport (PBIA}

1,140

1,200

1,200

Public Safety Cross Departmental Team




Airport staff and emergency agencies
responded to a simulated aircraft

EMERGENCY DRILL HELD AT PBI incident as if it were an actual

emergency. Actors from SouthTech
September 20, 2023 Academy played the part of passengers
and others affected by the disaster.

TSR
<

T

_ Public Safety Cross Departmental Team =~ - » » T T A S e s ket A O el S 0L Ol 23



Goal 3. Ensure the overall safety of our community

Mobile Integrated Health (MIH) Program

Served over 6300 patients from October
2022 to October 2023.

Supported over 3700 patients living with
substance and alcohol use disorders
through our Addiction Program in the past
12 months.

1L .

i
J\F?E?{@,‘I‘E;
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‘\ w
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MIH Programs
PBCFR’s MIH program partners with many PBC departments,
state agencies, and community resources to address safety issues
patients face, including Homeless Outreach Team, Victims

~ 4 _ Services, PBSO, VA, PBC HealthCare District, DCF, SEFBHN, Parks
@ ' S and Recreation, Flash Program, CJC, The HUB, and 211.

Public Sa 24
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Goal 3. Ensure the overall safety of our community

Palm Beach County’s Public Safety
Department

* Improved location accuracy for
wireless 9-1-1 callers including
secondary validation of location for
the 9-1-1 call taker.

* Increased data input into our 9-1-1
. Centers from cell phones, apps and
mobile devices for use during
emergencies.

e Collaborated with the Port of Palm
Beach to streamline vehicle for hire
licensing functions for businesses.

9-1-1 Caller
Location
Verification

Public Safety Cross Departmental Team

Vehicle for Hire safety Inspection




Goal 3. Ensure the overall safety of our community

Number of Unique Complaints
Investigated by Field Services
Annually

13,341

FY20 FY21 FY22 FY23

Animal Cruelty and Neglect
Investigations

1,910

FY20 = FY21 =mFY22 = FY23 26



Goal 3. Ensure the overall safety of our community

Adult Entertainers Made Aware

of Human Trafficking Resources

1,413 1,524
1,039

1,447

FY 19 FY 20 FY 21 FY 22 FY 23

Ea ]

5‘:@ = COVID-related impact

If you or someons you know is being forced to engage in an activity and
cannot leave: Whether it is prostitution, housewark, farm work, factory work,

retail work, restaurant work, or any other activity—Call the NATIONAL HUMAN
TRAFFICKING RESOURCE CENTER at 1-888-373-7888 or text INFO or

HELP 1o 233-733 to access help and senvices. Victims of slavery and human
trafficking are protected under United States and Florida law.

ANONYMOUS AND CONFIDENTIAL
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Public Safety De  rtme

.- Vic.. n Services

Human Trafficking Awareness - What You Need To Know

Note: Internet Explorer may have difficulty streaming this video

Please use a modern browser such as Chrome, Edge, Firefox, or Safari

1| 3% REQUIRED
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xpiration All Adult Entertainers in Palm Beach County
YL are required to have an [.0. Badge

ADULT
‘ ENTERTAINMENT
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Promoting Safety in Our Community
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Goal 3. Ensure the overall safety of our community

Victim Services, in partnership with the Criminal Justice Commission, and

Aid to Victims of Domestic Abuse, Inc., received a $1,000,000 grant to 5@ %5354 PBC Crose Agency Referral Procese
strengthen the systematic response to intimate partner violence. lﬁ

Aggess Needs

" Work with the survivor to anderstand the full

' scope of their needs

+ Are they facing any barriers that
another agency could provide assistance
with?

The Domestic Violence Coordinated Community Response Team — DV CCR
— was established, and subcommittees formed to carry out key activities.

SIGNS AnD SYMPTOMS oF SIGNS xo SYMPTOMS or
STRANGULATION STRANGULATION

(VISIBLE SIGNS MAY NOT BE PRESENT)

NEUROLOGICAL POLICING IN ALL

. || awcuages,

=l s sDuaren ) PROTECTING & SERVING
DIVERSE COMMUNITIES

NEUROLOGICAL

¢

+ Provide survivor with agency contact information and
contact names if possible.

. Campie‘te agency referral (if r\ecessarj)‘

iTip: I-IeIp the survivor enter agency contact information

Eintn their cell phone or provide them a notebook to keep

itrack of info.

Engage with National-level Warm Handof f

trainers and colleagues on: T .
When referring a survivor to another agency it is best

* Polechize ks practice to provide a "Warm Handoff." This lowers barriers

® Scratch marks * Swollen fips . . .
* Facial drooping « Culs/abrasions for survivors when accessing services

* Sweling ’p_\ ‘; ® Intemal Petechiae

*Chest pain
*Redness
#Scratch marks
Bruisng
o Abrasions

eDizziness
eHeadaches

Training by Law Enforcement for Law Enforcement
* Ringing in ears

* Petechias on earlobe(s)
* Bruising behind the ear
» Bleeding in the ear

* Help your client connect to the other agency by assisting witlv\i
phone calls or in person introductions i

Follow Up

After referrals are made and resources are
provided, follow up with the survivor to ensure
i they received the services that they needed.
' H ——

o Prio\'r to completing referrals and/or contacting an “5"‘"[? on’

VOICE & THROAT CHANGES
 Raspy or hoarse voice ®Coughing
® Unable to speak oNausea

© Trouble swallowing ~ ®Drooling
® Painful to swallow ®Sore throat

lustration & Graphics by Yesenia Aceves

Trainings were implemented to build
stronger capacity to respond to cases of
intimate partner violence.

behallf of the survivor make sure dny necessary Releases o
information are completed.
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Goal 3. Ensure the overall safety of our community

Parks and Recreation

Palm Beach County’s
Ocean Rescue
lifeguards protect
swimmers at fourteen
oceanfront and inlet
parks from Tequesta to
Boca Raton.

110,000
105,000
100,000
95,000
90,000
85,000
80,000
75,000
70,000
65,000
60,000
55,000
50,000
45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000
5,000

0

Preventative Actions Taken by Staff at
County Beaches to Keep People from

Harm
(=Y
o
N
o0 N
p o
N UI
o
N

Number of Preventative Actions at County
Beaches

N 2020 ©=2021 2022 m2023
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Goal 3. Ensure the overall safety of our community

* Hurricane Preparedness:
Before a storm hits — Palm Beach County Water
Utilities Department (PBCWUD) takes action to
harden infrastructure and deploy emergency
generators to ensure the continuation of
services, regardless if there is loss of power.

e Rigorous Water Analysis:
PBCWUD is dedicated to delivering safe, clean IR
drinking water to our customers. Our laboratory By e ‘s Imagmea Day B
scientists collect over 13,000 samples - * /i Without Water
throughout our distribution system and analyze — _
an average of 85,000 tests per year.

* On atypical day in Fiscal Year 2023:
* Volume of drinking water produced per day:
60 million gallons
* Volume of raw sewage treated per day:
32 million gallons




Goal 3. Ensure the overall safety of our community

Permits and Inspections: Tools that Ensure Safer Structures

In FY 2023, PZB’s Building Division issued Common code violations include zoning and
o 72,711 permits use regulations, unpermitted construction,
* Performed 216,205 Inspections property maintenance standards, and
* Total Improvement & Construction value of over overgrown lots that can create road hazards
3 . ’
52.25 Billion. and sign regulations among others.

[E_I Eﬁ @ @%@ * InFY 2023, Code Enforcement investigated 6,886 complaints.

= ' » 12,490 Notices of Violation (NOVs) were issued.

Reduced Code Enforcement External collaboration with the PBC * Code Enforcement has reduced response times from ten (10) to

response times from 10 to 3 Clerk & Comptrollers office three (3) business days.

business days
» Current division average is approximately two

Program managing state- Building inspector tracking
mandated inspections for tall (i.e. text messaging, etc.) and a half (2.5) days.
buildings

Real-time video inspections with * Currently, approximately 87% of cases are closed in
contractors for many residential compliance before a Magistrate Hearing.

projects » On average, 13% of cases required Special
Magistrate Hearings.
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Goal 3. Ensure the overall safety of our community

Palm Beach County Violent Crime Offenses Florida Violent Crime Offenses
Year Forcible Sex | Robbery | Aggravated vear Forcible Sex Robber Aggravated
Offense Assault Offenses y Assaults
1998 73 652 2967 6184 1998 966 8954 36130 89875
2020 89 537 1096 3839 2020 1285 7650 13439 60567
Difference 16 -115 -1871 -2345 Difference 319 -1304 -22691 -29308
% Difference  21.9%  -17.6% -63.1%  -37.9% % Difference 33.0% -14.6% -62.8% -32.6%
7000 6184 t 100000
6000 9875
2000 3839 80000 \Q——v\
4000 60000 60567
3000 2967
2000 1096 40000 36130
1000 652 13439
0 73 — 200006 68954 7650
FLLTELTE L F LS F TS S 8 R EE R EEEEEEEEEEE: 21285
e \urder Forcible Sex Offenses Robbery e Aggravated Assault e Murder Forcible Sex Offenses Robbery e Aggravated Assault

*2020 data is the most recent available from the State at this time. Once updated information is available, it will be compared with most recent County data and provided.
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Goal 3. Ensure the overall safety of our community

2500

2000

1500

1000

500

Average Daily Population Comparison

August 2016 - August 2023

2283

1 Baseline

Baseline May 2016

2353

HAug-16

1891

M Aug-23

3000

2500

2000

1500

1000

500

SAFELY REDUCING THE PBC JAIL POPULATION

Monthly Admissions Comparison
August 2016 - August 2023

2473 2511

1997

1

M Baseline ®Aug-16 ®Aug-23

Source: PBSO BIRS _ movement file by SPSS
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Goal 3. Ensure the overall safety of our community

The PBC Criminal Justice Commission in
~—_ | partnership with the Florida Department of
;\Cﬁﬁ'ﬁg Corrections implemented the Felony Mobile

'l Probation Unit (MPU) in January 2023.

Winner

The MPU has serviced 1,494 clients since
the launch in January to August 2023.

Goals of the new program include reducing
technical violations, increasing
employment, addressing transportation
issues, and improving the relationships
between probation officers and their
clients.

The MPU was awarded the 2023 NACo Achievement Award. Technical violations of probation are also

being monitored to determine the impact of
the MPU.
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Goal 4. Improve the overall health and well-being of our community

HIV Elimination Services provides medical care and support services to

8,700 people with HIV in PBC.

Diagnoses of HIV/AIDS, 2012-2022

322 317 30

o

295 299
283
265, 267 273

210 213 194

62 157 143 149 149

114 114
96 89

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

===H|V Diagnoses ‘AIDS Diagnoses

HIV Viral Suppression, 2018-2022

100%
20%
h 83.9% 85.3% 84.4% 84.2% 83.9%
80%
70% a0 ca.c% 66.6%
60.3% 62.0%
60%
50%
40%
30%
20%
10%
0%
2018 2019 2020 2021 2022

o Palm Beach County HIV Services

Ase )

Diagnose Prevent Treat  Respond

GOAL:
75%

reduction
in new HIV
infections
in 5 years
and at least
90%
reduction
in 10 years.

Undetectable = Untransmittable

T

s PalmBeach County g
g Community
\ Services 4
Department |
833-CSD-WILL

\

‘ ‘F\—w—w, . H

_— “‘I L!\!E“AAA "I“

\‘H)
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Upcoming ppaintrmants
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Clients Receiving Nutrition
Education

Cooperative Extension

NUMBER OF PEOPLE

2021 m 2022 m2023

‘- b
—_—

The Expanded Food & Nutrition Education Program (EFNEP)




Goal 4. Improve the overall health and well-being of our community

Average Advocacy & Therapy Service Units % of Forensic Nurse Exams Performed at

Per Victim Butterfly House
Versus at Emergency Departments

15.5 13.4
N N

W 2019 2020 2021 w2022 m2023 m 2019 2020 2021 w2022 m2023

100% of the 208 exams collected in FY23 were conducted
by County Forensic Nurses, regardless of exam location
o L
- " |Victim Remembrance
Memorial

GAIL'S LAW RAPE KIT TRACKING BIL PASSED

WPTV NEWSCHANNEL 5 AT 6PM




Goal 4. Improve the overall health and well-being of our community

Diversions Sent To Youth Services- S Number of Clients who Completed the

Family Violence Intervention Program " Family Violence Intervention Diversion
160 Fresh Start Program
This Way
140 vy
120 30
100 é 70 o
60 o 2 <
80 ~
50
&0 40 x
40 30
20
20 10
0 0
Diversions Successful Completion
H2019 m2020 m2021 2022 m2023 H2019 m2020 m2021 2022 m 2023

In 2023, 108 youth were diverted to the program and 52 successfully completed. Due to complexity of cases,
clients have remained in programs for extended periods of time, therefore, extending graduation times in FY23.
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Goal 4. Improve the overall health and well-being of our community

: 2019 - 2023 Special Populations Trend:
Summer Camp Scholarship Program
400
2019 - 2023 Summer Camp Trends:
300
200
100 —
4,000 5891 NS —
5324 5245 —
4503 0 — »
4492 4582 2019 2020 2021 2022 2023
4043
4,000 3584 3675 oo :
s e 2019 2020 2021 2022 2023
3612 + - + * -
3034 o =
2,000 2401 ‘ Bridges-SRP . 39 . 2 ' 26 . 50 ' o8
»———a
Dl & 50 16 22 54 114
| DJJ siblings
0 Foater 147 57 129 172 155
2019 2020 2021 2022 2023 it |
TR 314 134 178 301 363
e Applicationsreceived @ Scholarships awarded @ Scholarships utilized - - 1 1 |
13 n 12 23 30
Special Needs

Public Safety Cross Departmental Team 39



e Continue providing safety
awareness and education to
the public.

e Continue collaborating with
County departments and
other agencies.

NEXT STEPS

* Maintain safety measures at
the forefront of everything
we do.
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