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Goals & Metrics

Goal 1: Increase the ability of those who work in

the County to afford to live in the County

Goal 2: Reduce homelessness in Palm Beach 

County

Goal 3: Improve access to social services

Housing and Homelessness



Housing and Homelessness

In 2014, a median priced Single 
Family Home cost 4 times the 
median income. In 2023, a median 
priced Single Family Home ($600k) 
cost over 6 times the median 
income ($98,300).
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From inception through August 2023

• 101 projects / 3,300+ units subject to WHP

• 1,300 rentals built or under development

• 400+ for-sale units built or under development

• 227 for-sale units sold 

• In Lieu Fees: more than $17 million paid

• 1,011 residents participated in WHP homebuyer 
workshops conducted by UF/IFAS and HED

During FY2023, HED

allocated $25.6M to 15 

projects totaling 764 

housing units.

Flagler Station

94 units

Ocean Breeze

123 unitsHED Replacement 

Housing
Habitat New Construction

HED Housing 
Rehabilitation
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2023 Point-In-Time Count 
McKinney-Vento Program 

School District
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18, 2023
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TOTAL: $111,804,826 26,732



Palm Beach County Housing 

Authority Legacy at 45th Street
48 apartments from steel containers

The Lord’s Place / Burkle Place III

21 units prioritizing 50% to women ages 55 +

PBC/Gulfstream Goodwill 

Melissa’s Place

22 Supportive Housing Units

PBC/Gulfstream Goodwill

Belle Glade Transitional Shelter 

8 Bed Emergency Shelter

City of WPB/Community

Partners/SEFBHN

The Villages

20-unit supportive housing 

complex for 36 residents

PBC/Gulfstream Goodwill 

Housing Resource Center II 

74 Bed Emergency Shelter

PBC/Gulfstream Goodwill 

Melissa’s Place

18 Emergency Shelter Units

PBC/West Palm Beach Housing Authority 

Prosperity Village Cottage Homes

17 detached single family homes

8

The Lord’s Place

C Place 

25 bed supportive housing for 

formerly incarcerated with behavioral

health concerns

Adopt-A-Family

Julian Place 

14 – 2,3,4 bedroom townhomes for 

families who attend Highland 

Elementary

Housing and Homelessness
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Wrap Around Services & Job Training

for Individuals Experiencing Homelessness

The Fire Rescue Mobile Integrated Health Team often identifies 
challenges and communicates them to Community Services to find a 
solution together to meet the needs of those we mutually serve.

Fire Rescue’s Mobile Integrated Health Team 

assisted over 6,300 patients in 2023 with 574

identifying themselves as being homeless.
• 133 participants

• Services include: Case Management, Financial Literacy, 
Employment Training

• Participants secured housing placements through: Rapid 
Re-Housing, Emergency Housing Vouchers, reconnecting 
with families and/or friends, and housing with no subsidies
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Ascension

Belvedere 

Elementary

Pioneer Park 

Elementary

Preparing Tomorrow’s 

Leader’s

Housing and Homelessness

363 summer 
camp 

scholarships 
utilized by 

children 
experiencing 

homelessness 
in FY23
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Housing and Homelessness

Cross-Departmental Team

Palm Beach County 
Strategic Planning & 

Performance Management

•Backup Information 
Addendum 
•Not presented in person 

during workshop

BCC Workshop - January 30, 2024
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Goals & Metrics

Goal 1: Increase the ability of those who work in

the County to afford to live in the County

Goal 2: Reduce homelessness in Palm Beach 

County

Goal 3: Improve access to social services
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Unemployment rate in Palm Beach County was 3.2% in October 2023

compared to the Statewide rate of 2.8% and the National rate of 3.9%.

4Housing and Homelessness

G
o

al 1



Board of Governors of the Federal Reserve System (US), Bank Prime Loan

Rate Changes: Historical Dates of Changes and Rates [PRIME], retrieved

from FRED, Federal Reserve Bank of St. Louis U.S. Bureau of Labor Statistics, Over-the-year percent change in Consumer Price 

Index for All Urban Consumers in Miami-Fort Lauderdale-West Palm Beach, FL.

Housing and Homelessness 5

G
o

al 1



Housing and Homelessness 6

G
o

al 1

Eviction filings totaled 7,025 in 2023 

(through September).

Foreclosure filings totaled 1,446 in 2023 

(through September).

Source: UF Shimberg Center Florida Housing Data Clearinghouse
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In 2014, a median priced Single 
Family Home cost 4 times the 
median income. In 2023, a median 
priced Single Family Home ($600k) 
cost over 6 times the median 
income ($98,300).
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From Inception through August 2023

• 101 projects / 3,300+ units subject to WHP

• 1,300 rentals built or under development

• 400+ for-sale units built or under development

• 227 for-sale units sold 

• In Lieu Fees: more than $17 million paid

• 1,011 residents participated in WHP homebuyer 

workshops conducted by UF/IFAS and HED
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HED assisted 2,035 housing units for up to 140% of Area Median Income (AMI) through construction,

acquisition, rehabilitation, and mortgage assistance using HOME, CDBG, SHIP, ARPA, and local monies.
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HED Replacement 

Housing South Bay

Flagler Station 

West Palm 

Beach  94 units

Habitat New Construction 

Belle Glade

Ocean Breeze 

Boynton Beach  

123 units

HED Housing Rehabilitation 

West Palm Beach
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More than 250 HVAC 

Units Replaced
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2023 Point-In-Time Count 
McKinney-Vento Program 

School District
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Average wait time for all contacts was 4.47 minutes 
Expanded to 24/7 access for homeless calls

Total of 230,669 calls

from 10/1/22-9/30/23
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40 Units

Belle Glade Emergency
Shelter

60 Beds

Senator Philip D. Lewis 
Center

19 Units

REACH

107 Beds (temporary)

Lewis Center Annex
(Fairgrounds)

Fall, 2023

May 9, 2022 October 5, 2022

The new HRC will bring an 

additional 74 beds of 

emergency shelter to PBC, 

as well as provide interim 

housing for families, youth, 

and singles

Housing and Homelessness
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CDT Tour of HRC2 -Fall 2023

An Evolution of Shelter Services



Palm Beach County Housing Authority 

Legacy at 45th Street
48 apartments from steel containers

The Lord’s Place / Burkle Place III

21 units prioritizing 50% to women ages 55 +

PBC/Gulfstream Goodwill 

Melissa’s Place

22 Supportive Housing Units

PBC/Gulfstream Goodwill

Belle Glade Transitional Shelter 

8 Bed Emergency Shelter

City of WPB/Community

Partners/SEFBHN

The Villages

20-unit supportive housing 

complex for 36 residents

PBC/Gulfstream Goodwill 

Housing Resource Center II 

74 Bed Emergency Shelter

PBC/Gulfstream Goodwill 

Melissa’s Place

18 Emergency Shelter Units

PBC/West Palm Beach Housing Authority 

Prosperity Village Cottage Homes

17 detached single family homes
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The Lord’s Place

C Place 

25 bed supportive housing for 

formerly incarcerated with behavioral

health concerns

Adopt-A-Family

Julian Place 

14 – 2,3,4 bedroom townhomes for 

families who attend Highland 

Elementary

Housing and Homelessness
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90 New 

Landlords 

Registered • Support - Landlords support the community by offering housing to
• residents who are facing a housing crisis and have no where to live. 
• Marketing - Landlords can save on marketing costs. We have a 

waiting list of people
• who need housing immediately.
• Assistance - Every tenant has a case manager who provides 

assistance to the client
• and serves as the landlord's immediate point of contact.
• Rent - Landlords receive timely rent payments with help from the 

organization
• placing the tenant.
• Tenant - Reduce vacancies by always having a tenant.

Housing and Homelessness
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Post-Release Post-Release

3rd PBC 

Reentry 

Summit 

coming in 

October 9-11, 

2024

Housing and Homelessness

G
o

al 2

Recidivism (re-arrest)
1 yr 2 yr 3 yr

FY 21 14% 32% 43%
FY 22 11% 35% 37%
FY 23 18% 19% 21%
National Average 43% 58% 68%

*The recidivism is measured by time between release and re-arrest for clients
enrolled in that FY. 
**Not all participants have reached the 1, 2 and 3 year threshholds as of yet.

0

0.2

0.4

0.6

0.8

1 yr 2 yr 3 yr

Recidivism (Re-arrests)

FY 21 FY 22 FY 23 National Average



From inception:

133 participants

Services include: Case Management, Financial 

Literacy, Employment Training

Participants secured housing placements through: 

Rapid Re-Housing, Emergency Housing Vouchers, 

reconnecting with families and/or friends, and 

housing with no subsidies
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Fire Rescue’s Mobile 

Integrated Health 

Team assisted over 

6,300 patients in 2023 

with 574 identifying 

themselves as being 

homeless
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400 low-income 

households were 

assisted with 

cremation 

services
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Ascension

Belvedere 

Elementary

Pioneer Park 

Elementary

Preparing Tomorrow’s 

Leader’s

Housing and Homelessness

363 summer 
camp 

scholarships 
utilized by 

children 
experiencing 

homelessness 
in FY23
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