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Abstract 

Palm Beach County Property Appraiser’s Public Access (PAPA) web sites are one of the most 
heavily visited web sites of all of the county web pages. It is utilized by citizens and by real estate 
professionals who find the site essential in finding information on property throughout the 
county.  Palm Beach County’s Information System Services (ISS) programmers were responsible 
for re-designing the PAPA website with the goal of creating a "citizen-centric" experience in mind 
while keeping the site easy to maintain.  The redesigned web site has also incorporated the need 
to be able to E-file for a homestead exemption on the day that you close on a home in Palm Beach 
County without a deed and if you have owned a home with a homestead exemption in Florida, 
you can E-File for portability too. Portability is transferring all or a significant portion of your cap 
savings, up to $500,000 from a home with a homestead exemption to a new home within the 
state of Florida that qualifies for a homestead exemption. 

https://www.pbcgov.org/papa/ 

 

The Need for the Program 

The redesigned PAPA offers a more intuitive user experience that improves the organization and 
presentation of content so that visitors can find the information they seek at-a-glance. New 
features such as MyPAPA allow the personalization and filtering of search results as well as the 
streaming of custom video content.  Other new features that enhance the user experience are: 

 Ability to E-file for a homestead exemption without having a deed at the time of closing 
on your new residence; 

 Improved Navigation features, with more choices in dropdown menus; 
 Modernized Search options for real property and tangible personal property; 
 A more robust Sales Search function; 
 Social presence (twitter, face book, etc.); 
 Additional Mapping tools; and, 
 Ability to request a change of Mailing Address for both Real Estate and Tangible Property. 
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Program Description 

Overview 

The re-design was done in close coordination with the Property Appraiser's office, and was 
highly praised by the Property Appraiser as well as from real estate professionals.  The new site 
has the ability to integrate with GIS maps, allows you to find nearby properties for sale and 
much more. The employees working on this re-design worked nights and weekends to 
overcome obstacles encountered during the design, implementation and testing phases of this 
project.  The work of these employees has created a much higher level of customer service to 
county citizens as well as to real estate professionals needing information at the tip of their 
fingers. 

https://www.pbcgov.org/papa/ 

Couple of the salient features of this website are listed below. 

Nearby Sales Search 

Citizens can search an address and retrieve the sales near the chosen address.  The sales data 
can be viewed by clicking the colored point of by the grid below or exporting the data to excel. 
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MyPAPA 

Allow the user to limit data being displayed on a property by selecting the Display Criteria they 
would like to display.  
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Results of MyPAPA Filter. 
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User can then decide to see all sections of the property by clicking Classic PAPA link 

as shown below. 

 
 

User can see details of adjacent properties by just clicking on map without leaving the site. 
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User can see full county map with property information by clicking Show Full Map button. 

 

Structural Detail Change 

Property Owner can now request structural details change on line by searching a property and 
clicking on Request Structural Details Change button to have their property correctly assessed. 
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User can access Tax Collector record by just clicking on the button Tax Collector on property detail page. 

They can even pay their taxes online by visiting that link. 

 

 

 

User can access Palm Beach County Court record for deed verification by just clicking on hour glass on 
Sales information section as shown below. 
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E-File Homestead Exemption at Closing on Property 

You are now able to apply for your Homestead Exemption without having the Deed, by entering 
your basic information on this first screen of the application and completing the same 
remaining screens as a person whose name is on the Deed. Once your name has been applied 
to the property your application will be transferred to the Clerk for processing. 

You can access E-file application as shown below. 

 

URL is https://secure.co.palm-beach.fl.us/papaefile/web/heapplication/login.aspx 
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Portability Exemption 

The Homestead Exemption E-file routine prompts the user to file for their Portability Exemption 
if they are eligible according to the Statue. 
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Tangible Change of Address  

You can now request your Mailing and Location addresses be changed on your Business on-line, 
by answering a few questions and supplying your new address. 

You can search for a tangible property and click on Change of Address button on tangible 
property detail screen as shown below. 

  

 

 

 

Alternatively you can directly go to the URL  

https://secure.co.palm-beach.fl.us/TangEaddresschange/Web/EAddressChange/AddressChange.aspx?parcel=[AccountNum] 
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Real Estate Change of Address  

You are able to change your Mailing Address on any Real Estate parcel that does not have a 
Homestead Exemption by using the on-line change of address routine. 

You can search for property and click on Change of Address button as shown below.  

Alternatively you can directly go to the URL 
https://www.pbcgov.org/papaeaddresschange/Web/RealEAddressChange/AddressChange.aspx?parcel=
[pcn] 
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The Cost of the Program 

ISS was able to re-design the PAPA website without the need to purchase additional software 
and hardware for the project, as the existing architectural platforms were already available to 
the staff.   

Results/Success of the Program 

Since the new PAPA web site was launched in 2018 and e-file launched in 2019, the application 
has received praise from the public and realtors who are accessing the Property Appraiser data 
on a 24 hour / 7 day a week basis. The ease of navigating the web site for property information 
has become more streamlined and easier to use with the new features and the availability of 
being able to apply ahead of time for a homestead exemption on-line. 

Worthiness of the Award 

The Property Appraiser Public Access System is deserving of the NACo award for the following 
reasons: 

 It provides the public with access to the latest property detail, owner information, sales 
information, exemption information, property information, appraisals, assessed and 
taxable values and taxes 

 The ability to apply on-line (E-File) for homestead at the time of closing.  This feature 
allows the homeowner to receive homestead exemption in a timely manner resulting in 
the lowering of taxable value used in calculation of the property tax. 

 The ability to filter the displayed detail information (MyPAPA) has allowed the public to 
view the data they want to analyze easily. 

 The ability to search neighborhood properties (Nearby Sales Search) by proximity to an 
address and view the sales history of the neighborhood.  This feature is beneficial in 
researching turnover of the neighborhood properties and affordability of purchasing a 
home in this neighborhood.    

 

 


