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211 — Health and Human Services

311 — Government and non-Emergency
411 — Directory Assistance

511 — Traffic and Weather

611 — Local Exchange Carrier Repair Service
/11 — Telecommunications Relay Service
811 — Call Before You Dig

911 — Emergency Services
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311 Programs are Found in Many Large
Cities and Counties
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MyLA 311 FEEDBACK
Let us know what you think about MyLA 311

CITY OF
HOUSTON

311

HELP & INFO
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311 Vision for Palm Beach County N
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e PBC 311 will serve as a central Point of Contact for
all citizen inquiries and requests.

« PBC 311 will offer multiple options for
communicating with citizens.

 Prompt assignment and tracking of all requests will
provide program accountability.

« PBC 311 will improve the overall quality of life for
our community.
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Key Questions

What are the anticipated benefits from a 311 program?

How much would it cost to establish a formal 311 program
In Palm Beach County?

How do our Board departments currently handle citizen
reports of problems or service requests?

How do comparable counties handle citizen contacts?

Should Palm Beach County implement a 311 Non-
emergency Contact Center?

What should our next steps be?



Formal 311 programs provide a central contact point for the public to
report community issues, request services, or request information.

Common substandard conditions that impact health and safety or
quality of life include potholes, roaming animals, missing signs, illegal
dumping, code violations and burned out street lamps.

Improved accountabllity for government response is established by:

- Immediately directing the specific complaint or request to the appropriate County
department/agency whereupon a work order will be created,;

- a‘“service dashboard” showing the status of all work orders department-by-
department (responsiveness will be a key performance measure); and

- adownloadable mobile app will allow citizens to track the status of their reported
ISsue via an assigned work order number.

To better communicate with and serve our citizens




itizen Contact Processes in PBC Departments

Web

Mobile

Department Phone | Email ¢ FAQ Facebook | YouTube | Twitter
Site App
Administration X X
Airports X X X X
Board of County Commissioners (3) X X
Community Services X X X X
Cooperative Extension Services X X
Economic Sustainability X X
Engineering & Public Works X X X
Environmental Resources Management X X X X X
Equal Opportunity X X X
Financial Management & Budget
Fire-Rescue X X X X X
Human Resources X X
Information Systems Services X X X
Library X X X X
Medical Examiner X X X
Office of Community Revitalization X X
Office of Small Business Administration X X X
Palm Tran X X X X
Parks & Recreation X X X X X X
Planning, Zoning & Building X X
Public Affairs X X X
Public Safety X X X X X X X
Purchasing X X
Water Utilities X X X
Youth Services X X X




Candidates for Program Centralization

Department

Quality of Life

Public/

Highly Specialized/
Sensitive Nature

Business
Partners

Candidate for
Centralization
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Examples of Citizen Contact Processes in
PBC Departments

Following are a few examples of the different formats for
presenting telephone numbers and email contact
Information to the public.

NOTE: A complete set of departmental web pages Is
provided in the companion 93-page presentation titled

“Citizen Contact Processes in PBC
Departments and Agencies”

(link)




Administration

http://www.pbcgov.com/administration

Palm Beach (_‘,punty

“ou ara hara:  Fam Basch County * County Administration

T A
0 Depity/assiszant County Administrators
o Administration Staff

@ Mission

* 561 355 6726

Palm Beack County is governed by seven elected commissioners and an apponted county acmiristrator. The adminictracor has executive powers to implemert the
policies and proceduras set forth by the Board of County Commissioners.

The counly admitisbralo: mardyes an annual budyel of aporoximalzly $4 bilion codd oversess sume 6,100 counly emplovees o omore than 30 depar inenls, divisions
and otfices. Together, they must work 1n corcert to provice quality services, prcgrams and information to Palm Beach County's 1.32 milion residents.

Supervising the day-to-day workngs of one of the “astest growirg and geograshically largest counties in the naticn is extremely ckalenging. The duty has beer
entrustoc to Verdenia C. Eaxer, who was appointcd by the Board of County Commigsioncrs in May 2015,

Back to top of page

*Under Moridn lev, ¢-mail addresdes ar: pubic recondz. If you G pot weni jrour e-moi eddr=as ressed in recooss: (0 8 public recands requedt, do 20l 3end elecironic aed 1o i3 eatitr, Inateed, contect this affize by phane or in writng

;
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Board Agenda
BCC Briefs

BCC Zurniny
Channzl 20
Cmergency Info.
Meeting Schedulz
Naws Releazes
Publicatons
Griide Fo Services

Ruad Clusings



http://www.pbcgov.com/administration/
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Administration

public@co.palm-beach.fl.us
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Mosquito Control

Web Link: http://www.pbcgov.com/erm/mosquito

Palm Beach Gount
_ . Bestiof Eurioglhing

Search Tips

Zika Virus 9011 W. Lantana Rd., Lake Worth, Florida 33467. Tel: 561-967-6480

o
o Health
o Control Tips

o Other Agencies

ERM Di
o About

o Contact Us

o Event Calendar
o Index
o
o
Q

Air Spray HOTLINE: 561—642—8775
Report Mosguito Activi

Jobs
Links
Qutdoor Photography

Workshops Objectives:

2 Pyblrcatlons o Provide an effective mosquito control program utilizing chemical treatment, hormonal and bacterial
@ Sign Up for Email Updates larvaciding and other biological controls.
o Volunteer o Educate residents on how to eliminate mosquito breeding in their yards.
o Provide effective response coordination and public information management during mosquito
transmitted disease outbreaks.

The goal of Mosquito Control is to enhance the health and quality of life of County residents and visitors
through the reduction of mosquito populations.

{
|
Tips for reducing mosquito populations t
Mosquito-borne diseases (f
Brochure f ’
Additional Links '
SLE and West Nile Virus Information: Florida Department of Health. rexternal Link] r

© 0O 0O


http://www.pbcgov.com/erm/mosquito
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Report Mosquito Activity

Web Link: http://www.pbcgov.com/erm/mosquito/servicerequest.htm

‘Report Mosquito Activity.
Please fill out all areas below. Be sure to include the following information in the message box:

Name of Development. If gated, provide gate number.

Names of two major roads at nearest intersection (Example: Lake Worth Road and Military Trail)
Nature of mosquito nuisance (swarming, biting, larvae?).

Location of mosquitoes on the property (front yard, back yard, inside house?).

Time of day the mosquitoes are biting (daytime, nighttime, both?).

Will the resident be home and/or the exterior property accessible during business hours (7:00am-
3:30pm)?

NOTE: Please be aware that ditches and ponds DO NOT produce mosquitoes if they are free of exotic and
nuisance aquatic vegetation.

(= I = < T = Y« = ]

Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released in
response to a public records request, do not send electronic mail to this entity. Instead, contact this office by
phone or in writing.

First Name:

Last Name:

Address:
City:

State: x OR Province:

Zip/Postal Code:

Country: -

Phone Number: [ Ext:

Cell Number:

Email:

Qrganization:
Subject: Report Mosquito Activity ~
Message:

| Submit J Reset_
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| Equal Opportunity

http://www.pbcgov.com/equalopportunity/

e e e

e e e e —n s
- e e =

& S\ Palm Beach County

Search Tips
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You are hare:  Palm Beach County » Office of Equal Opportunity

o Links
o Wage Dispute Program

Submit Feedback

I
o Equal Employment Information Oﬂice 0‘ Equa' 0”“0'1“”'“ f
o Fair Housing Infermaticn ' Government Center !
o Disability Accessibility ” . 301 North Clive Avenue I
o Human Relations Camp 2016 Falr Housu]g Contest 10th Floor Ij
0 Public Accommodation West Pam Beach FL, 33401 .
2 Brochures ﬂ Tel (561) 355-4834 j
o FAQs Contest Flyer Fax (561) 355-4932(Fax) |
o Forms Rules and Regulations Mapquest 18
i
I
i
|
|

o Fun Book Answers
Fun Book

L=}

CALLING ALL STUDENTS GRADES 3-12

D015 THENE: ‘FAR: HOUSING CPENS DCORS Rl 1 FAR LS HONTH

Dl yorulhrce hal it lgar e sl o el of s gk of rnce, et reiguon, age, bmolal dlaius,
fisakiily, rakonal o, gesder, sexual orieniaton, cendes ifentiy or £xresson o martd satis?

s The sk Beach County Ofiee of Ecusl Dpzominily's measion ot promate ogcntty tough equaliy for Paim Beac
E Ceurty reicerbs by enfaring ocal, e sl Pedernl S0 i lews. Help e Reaboms® Assotiation of the Palm
. Beaches (RARB, he Raln Bauch County Offes of Equal Opoortuny and the Lugal N Sacely ol Palim Beach

Cenanby,Ine., Yo esbugste e comimunty on fif Fouaing ssues. Suapee fiir hosing Oy eeatig b parleq, essy ot viles.


http://www.pbcgov.com/equalopportunity/

Home

Iinijliﬁnﬁiﬁiﬂmmiﬁﬁﬁil r_uJi .riuriuuiuiei;vii .c|-v:a:vrupmllr!_n-:_rv_i‘guzhii.:n..-z

Equal Opportunity - Submit Feedback

http://www.pbcgov.com/equalopportunity/contact.htm

Public Accommodation  Brochures

Human FAQs Forms

 VEqual b FairHousing  Disabiity lioks  WageDispute
2 Employment  Information  Accessibility ~ Relations Camp _ | ..&me e
Yeou are here:  Palm Eeach Courty » Ecua opporiunty » Contact Us
 Main Directory Contact Us Contact Us.
o Equal Empleyment Information Your Contact Information
o Fair Housing Information Fast Maiie — Government Center
o Disability Accessibility B Lok Narme: 301 North Olive Avenue
o Human Relations Camp S 10th Floor
o Pukblic Accommodation L West Palm Beach FL, 33401
@ Brochures City: State: Florida v I Tel (561) 355-4884
o FAQs Fax (561) 355-4932(Fax)
o Forms Home Phone: Work Phone: Ext Mapquest
o Links
. e Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released in responge to .
S Wiga Diepita: g a public recerds request, do not send electronic mail to this entity. Instead, contact this office by phone or in writing. Submit Feedback
OEO Cakud‘“ Emal: Fax:
& Eun ggcu:z Answers Fesdback
e Explain your f2echack or request ‘or assistance (Slease be brief, but spacifc).

Please carefuly review the in‘ormat on you have entered before hitling tha submit buttcn. = ease do not submit the same messzge more than once,
doing s0 may delay precessing.
[Rese
Print Form

Irformaficn provided to the Office of Equal Opportunty is considered a public racord. Plegse do not include Social Security Numbars
or oank/zredit card account numbers. Communications made through this electronic messeage system shall in no way be deemadto
constitute lzgal rctice to the Palm Beacn Courty Cffice of Equal Oppertunity, employzes or representatives with respect to anv
existing o notenial claim or cause of action.

Notification Disclaimer:



http://www.pbcgov.com/equalopportunity/contact.htm

Medical Examiner’s Office

tp://www.pbcgov.com/medicalexaminer

Beach County

' ich Site... (GO)
The: Best of Evorsthing.

¢ Sipalm

You are here:

cCoODOoOO0COCO

Home

ME Database Search

Forms & Statistics

FAQs

Useful Links

S:aff Directory

Public Information Request

Jalm Bazch County » Medical Examiner Office

Medical Examiner Office

The Medical Examiner's Office conducts nvestigations of violent, sudden, unexpected, and suspicious deaths occurring within the
County, or any death where there is no docter in attendance, in accordance with the parameters established by Florida State
Statutes. The office functions as a repository fer records, documents and photographs generated during Investigation of a death.

Hours: 8:00am - 5:00pm, Monday-Friday, closed holidays and weekends
561-688-4575

Fax: 561-688-4588
Address: 3126 Gun Club Road, West Palm Beach, FL 33405

Notice to Funeral Homes
Please fax all Decedent Release forms to 561-688-4588

®
PRGN~ RO

————

o T ek
by o

NAME Accredited Infg

3126 Gun Club Road
West Palm Beach,
Florida 33406
2hone: 561-688-4575
Fax: 561-688-45E8
Map: Click here


http://www.pbclibrary.org/

Medical Examiner’s Office - Email Form

http://www.pbcgov.com/medicalexaminer/contact/emailformNBell.htm

Ycu zre here:  Palm Beech Couny » Nedicalaxaminer » Cavlect » Email Form To: Michael Bell

Company Name:
Contact Name:
Contact Phone Number:

Contact E-Mail:

Use internet-style format fe.3. 532@abs com!

Message

Medical Examiner Office

MATIONKL ASHOTATION OF METAUAL LIRS
[ttt
B B — B P ek

NAME Accredized Info

3126 Gun Club Read
West Palm Beach,
Florida 33406
Phone: 561-688-4575
Fax: 561-688-4588
Map: Click here

_C'Hicir_ﬂ U.S. Time



http://www.pbclibrary.org/

Overview of Peer Florida Counties
311 System Summary Table

Broward Call Center
311 Broward
Jacksonville- 630-CITY X
Duval
Customer Service
Hillsborough Center
3-1-1 Answer
Miami-Dade Center X
Customer Service
Orange 311 X
Your County
Pinellas Connection X
Sarasota Contact Center N




Survey Information from Peer Florida
Counties

Organization
Placement

Program Title

FTE
Positions

Annual Workload
Statistics

Broward Office of Public Call Center 15 plus 286,855 calls (FY 2015)
Communications 311 Broward 2 PT 364 emails
Jacksonville- | Neighborhoods 630-CITY 27 315,884 calls
Duval Department 17,619 emails
1,146 mobile app referrals
Hillsborough |Customer Service and | cystomer Service |8 plus 95,000 citizen service
Support Department Center o> PT requests
Miami-Dade Communications 3-1-1 Answer 108 plus 1,781,642 calls
Department Center LB
Orange Information Systems Ccustomer Service |26 279,609 — calls (FY 2014)
Services Oc 211 6,965 — online/other
Pinellas Business Technology | your County N/A N/A
Services Connection
Sarasota Communications Contact Center 14 182,600 calls
1,920 emails

550 mobile app referrals

19



Broward County Call Center

Web Link: http://www.broward.org/CallCenter/Pages

BRIG:WARD.org

Our Best. Nothing Less.

Government Residents @ Business Visitors | Employees Resources @ Careers

Broward County > Call Center

» County Broward County Call Center

Commission
» A-Z Guide
» Find An Agency

» Phone Numbers

.31 BROWARD 311 or 954-831-4000
YOUR COUNTY  954-831-3940 (TTY for hearing
impaired)

Broward County Call Center provides a single point of contact for the
services and programs offered by the more than 50 agencies
comprising Broward County government.

Callers are provided a fast, simple and convenient way to reach
trained, professional information specialists (no voice mail, no
transferring from agency to agency).

The Call Center handles calls in any language and has English,
Spanish and Creole speaking specialists on staff. The Call Center is
open Monday-Friday, 8:30 a.m.-5:00 p.m. Under emergency
conditions the Call Center is open 24 hours a day, 7 days a week.

=} Printer Friendly

We Can Answer All Your Questions!

How can I get information about my property taxes?
How can I record or locate a County record or document?
How can I schedule a building code inspection?

How can I file a consumer complaint?

Is my contractor licensed?

How do I report a traffic signal or timing problem?

How can I report animal cruelty?

How can I get a passport?

Who is my Commissioner?

How can I obtain information on how to have my dog or cat
neutered or spayed?

How can I obtain a business tax license?

¢ How do I prepare for a hurricane?

* How do I find out about job openings?

Required Plug-ins: E Adobe® Reader®

“"HURRICANE -
EPREPAREDNESS |

20
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Jacksonville-Duval County

Web Link: http://www.coj.net/
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" Jacksonville and Duval Cou nty G overnme ﬂt
Featured News...

Joint Statement - Mayor Lenny Curry and Sheriff Mike Williams I_ | \/ I r—] g

On behalf of the citizens of Jacksonville, we extend our condolences
and prayers to the citizens and loved ones of those injured and killed

in San Bernardino, California yasterday. B u S | ﬂ e S S

View All COJ News

Visitors

lTransparency

Onlme S@I’\/I@“@S



http://www.coj.net/

Jacksonville-Duval “l1 Want To” Landing Page

Web Link: http://www.coj.net/#search

Pay Online

Apply / Register

e e e Ty e Tt T T

File / Report

Offices / Departments

i e e e T e e e e T e T T e pe
e e e e e et
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Jacksonville-Duval 630-CITY

Web Link: http://630city.coj.net/

CREATE LOOKUP RECORDS

DESIGNATED
Citizen-Engaged
Community
. 2014-2016

Create Issue Look up Issue Public Records How does the process work? Have a smartphone? Try our new mobile app!

Email 630CITY@coj.net

JSO Public Records
Public Records Reguest
(904) 630-2209

Contact 630-CITY

Monday through Friday 8:00 AM to 5:00 PM - Closed weekends and holidays

Phone (904) 630-CITY (2489) Fax (904) 255-4968

Other Records
Marriage License
Record Search
(904) 255-2000

Birth & Death Certificates
Office of Vital Statistics
(904) 253-1620

Divorce Records
Records Search
(904) 255-2000

Fire Run Report
Report Request
(904) 630-0434

Non-Emergency: (904) 630-0500

Construction Information (JEA)
Web: construction.jea.com
(904) 665-6000

: Other Agencies
e-Government Sheriff's Office (JSO) Electric, Water/Sewer Utilities (JEA) Transportation Authority (JTA)
Web: Doing business online = Web: www.jaxsheriff.org Web: jea.com Web: www.jtafla.com
Emergency: 911 (904) 665-6000 (904) 630-3100



http://630city.coj.net/
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Jacksonville-Duval County
Request a Service or File a Complaint

Web Link: http://630city.coj.net/Issue/AddIssue.aspx

@

RECORDS

63,( _C Ty

WHERE TO GO WHEN YOU NEED TO KNO

CREATE LOOKUP

Request a Service or File a Complaint

Select from the list:
Type your request or complaint here or pick from list on the right Animal Issue

) L ) Recycle Issue
Type a key word fo Search for a list of Issue descriptions related to your request or complaint

Ty Yard Waste Issue
Issues entered with incorrect issue description may result in delayed response Garbage Issue

No Existing Issues Match Your Criteria. Sign In Need Of Maintenance

Tires, Schedule Collection

Traffic Signal Malfunctions

Nuisance Property

Ditch- Clean / Regrade

Request Stormwater LOW INCOME Application

llegal Dumping, on C-R-O-W

Pothole- Patch
Permits, None BID

Public Parking Issue

Please email 630CITY@coj.net or call 904-630-2489 for additional assistance. When emailing please describe your request, including your contact information and the address or
location of the concern.

v14.0.3.0 Copyright 2005 City of Jacksonville, Florida



http://630city.coj.net/Issue/AddIssue.aspx
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Jacksonville-Duval MyJax

Web Link: http://www.coj.net/mobile-apps/mobile-apps-list/fight-blight.aspx

City of Jacksonville

COlnet > Moblie Apps > Mobile Apps List > Mylax

My Jax

March 05, 2015

MyJax mobile app allows the citizen to report concerns such as blight, potholes, missed garbage collections,
and a host of other issues. This benefits the citizen by helping to keep Jacksonville clean and functional,

improving the overall quality of life.

[ App Store

MyJax, your mobiie connection to City of Jacksonville, FL services, allows you to:
Report concerns such as blight, potholes, missed garbage collections, animals and a host of other Issues
. Pinpoint the Issue location using GPS, attach photos, and recelve automatic status updates from your smart device
. View local points of Interest
. Review City news
. Link directly to the City's social pages
One touch dialing
. Access to other City moblle apps
. Look up garbage and recycle schedules, add those dates to thelr smart device calendar

101 people Be this. Sign Up to see what your friends fike.

i~%| Subscribe to this RSS Feed
o



http://www.coj.net/mobile-apps/mobile-apps-list/fight-blight.aspx
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Hillsborough Count

Web Link: http://www.hillsboroughcounty.org

T L e B et S

Hid £
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C | 1 www.hillsboroughcounty.org

Services Departments Residents Business Government

at your service

HillsboroughCounty.org/AtYourService

==

National Small

Business Week
May 1-7, 2016

Qﬂmﬁ,

WE'RE

OPEN

VIEW ALL NEWS

News & Announcements

Hillsborough Commissioners Seek Applications for Citizen Boards and Councils
Applications due May 26, 2016
Read on...

MNew Traffic Signals Coming to Brandon Area Neighborhoods to Improve Safety
Read on...

BOCC to Hold Public Hearings Regarding Mobility Fees and Community Transportation
Plan
Read on...

(@) AT YOUR SERVICE
§ PAY ONLINE
B8 NOTIFY ME

ChH ONLINE MEETINGS

County Meetings and Events viEwArr

May 2016

SUN MON TUE WE U FRI SAT

E

01 02 03 04 05 06 07
08 09 10 11 12 13 14
15 16 AF 18 19 20 21
22 23 24 25 26 27 28
29 30 31 01 02 03 04

Tue, May 3

Agriculture Economic Development Council

Wed, May 4

Board of County Commissioners Meeting

Wed, May 4

Community Action Board Membership & Bylaws
Committee Meeting

Popular Items

Hillsborough's

HCFL
Alert

& i i—iil]sboroughCounty:

Fallen Heroes

S

26



http://www.hillsboroughcounty.org/
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Hillsborough County Customer Service Center

Web Link: https://service.hillsboroughcounty.org/311/

HillsboroughCounty o/ .0 i e

Service Center

Home ' Customer Service Center - At Your Service

Customer Service Center - At Your Service

Please Note: Do not use this system to report emergencies. Please call 9-1-1 to report emergencies. -
B Track Your Service Reguest

24 1) at your service

SEVEN HillsboroughCounty.org/AtYourService

Welcome to the Customer Service Center. Here you can make Hillsborough County online service requests 24
hours-a-day, 7 days-a-week. Your request will be routed dirsctly to the team responsible for providing that
service. Requests are menitored during regular business hours. My Requests

¥ Service Requests Map

View a map of all county service requests

Want to make your customer experience even easier - register for an online account.

Watch a guick video on how to use this system. | en Espanal

P B L1 w

Animal Request Building & Code Violation Consumer Related
Conatruction Request Concern Request

- i A 1S

County Personnei Flooding Request Median Maintenance Mosquite Request
Request E Litter Request

i 4 =] =

Other Request Park Request Public Records Road & Sidewalk
Request Request

& i r

Social Service Trash & Recycling Water & Sewer
Request Regquest Request



https://service.hillsboroughcounty.org/311/

Hillsborough County Contact the County

Web Link: http://www.hillsboroughcounty.org/homecontact

Services Departments Residents Business Government How Do L...7 O\

TAAEN N SURCS R HOME CONTACT PRINT B SHARE

NOTIEY ME

MEETINGS

AT YOUR SERVICE ONLINE

PAY ONLINE

Home > Feature Links > Contact the County

News and Announcements Contact the County

Live Meeting & Videos
County Calendar
Agendas & Minutes
Contact the County
County Jobs

At Your Service

Build Your Parks & Rec.

Online Profile

Website Comments &
Feedback

Sinkholes

24 ) at your sefvice

SEVEN HillsboroughCounty.org/AtYourService t

e )

Physical Address: Mailing Address: »
County Center Hillsborough County Government

601 E. Kennedy Blvd. Post Office: Box 1110 Email Your County Commissioner »
Tampa, FL 33602 Teompay FESOMR

View Map Email the County Administrator »

List of Departments

Helpful Phone Numbers

= Hillsborough Information Line - Telephone: (813) 272-5900 - TTY: (813) 301-7173
A direct line that answers questions and gives assistance to residents on county services and provides
comprehensive information and referral on government and Library and Community services, The
information line is also the place to report problems in neighborhood areas.
Monday - Friday 8:00 PM - 5:30 PM

« Community Relations 24-Hour Hotline - Telephone: (813) 272-5275
For 24-hour assistance concerning county construction projects and programs. A citizen's advocate
responds to county-related problems and emergencies and provides help with citizen concerns which
may not clearly fall within a particular department but require coordination among departments or
agencies for resolution.

« Office of Neighborhood Relations - Telephone; (813) 307-3564

+ BOCC Records Department - Telephone: (813) 276-8100, Ext. 4567
County government dating back to 1846 can be researched through the official minutes of the meetings
of the Board of County Commissioners. Ordinances, resolutions, agreements and the official minutes of
the Board of County Commissioners are available.



http://www.hillsboroughcounty.org/homecontact

Web Link: https://rfs.martin.fl.us/app/f?p=1010:550:550::NO:RP.,550,555,560,565,570,.111:REQUEST TYPE ID APPITM:782
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Martin County Contact

@ Request for Service

Request Detail

% Cancel Website Inquiries

Describe your request.

Description: s

Contacts Rovicw & Submit

e’ Upload any pictures or documents related to your request.

€3 Choose a File...

Saved Attachments

There are currently no attachments.

@\ Help

& login



https://rfs.martin.fl.us/app/f?p=1010:550:550::NO:RP,550,555,560,565,570,111:REQUEST_TYPE_ID_APPITM:782
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) DEAD ANIMAL PICKUP

Services > Dead Animal Pickup

Dead Animal Pickup

Toreport adead animal on a county road or drainage area, please select the Request for Service button.

Engineering Department
WORK:

2401 SE Monterey Road
Stuart, FL 34996

PHONE:
(772) 288-5927

SHOWMAP >

gArta R BT ey 2o% } FTFREY Y SRS
HHBHnH

rebt by rsredtind £ 4
AR

R e T ]

Martin County | Want to Report

Web Link: https://www.martin.fl.us/martin-county-services/dead-animal-pickup

Request for Service: Dead Animal

P@po

SERVICE CATEGORY:
Public Safety »


https://www.martin.fl.us/martin-county-services/dead-animal-pickup
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iami-Dade 3-1-1 Answer Center

Web Link: http://www.miamidade.gov/information/311.asp

miamidade gov | Departments = Government | Employees | Visitors = Calendar  Transparency

: News
& Events

Communications Last Visezd 5 3-1-1 Angwer Centar

244 »  3-1-1 Answer Center

The 3-1-1 Answer Center provides 3 fast, simple and convenient way for residents to get
information on local government services. Call Specialists can initiate service requests for EE E]
diffarent typec of servicas provided by the County or the City of Miami. By dialing 3-1-1 = = HELT

residents get one-on-one personal customar servics in English, Spanich or Creaks by

Service Centers

Marketing & Advertising

Web Fortal Solutions diafing one easy-to-remember number English, Spanizh & Haitian Craple

I - B e I b 1ok s TTD/TTY number — 305-458-5402
Miami-Dade TV =3 !.'a fic Sign near in; worl m::.. g7 Maa :\:n:w w'u: ' L:ls li,la eh;c pet ko you i

ntmen Y T b 5 Ly 3 11

appointment on tima? Do you nead to request 3 bulky trash pickup? Is there 3 stray dog Florida Relay Servios 711

About Communications near your homa? |s there an abandoned vehicks in your neighbarhood?
Toll-fres

From outside of Miami-Dade County, or if you ean't reach us by dialing 3-1-1, call 305-482 1-888-311-DADE (3233)

-5800 or 1-55E8-311-DADE (3233}, For TDD sarvice, osll 305-463-5402 or the Florida {if calling from outside of

Relay Senice at 711 Miami-Dade County).

» U-yerse customers can dial the 7-dig#t number 305-463-5000 ta reach Miami-Dade 3 Monday - Friday 7 3.m. -7 p.m.
1-1 tocal Sawrdays8am -5 pm

i - .
non-emergency assstance. At this time, ATT is working to sdd 3-1-1 to the dialing e

features, Try these other options for reporting
nesghborhood issees.

What kind of information does 3-1-1 provide? > Miobile: devics
Anything you want 10 know about local govermment services:
3 Dnline
* Who is my Commiszioner?
* Where iz the ciosest bus stop near my house? * Ionties
* What events are happening this weeksnd st County parks? ¥ Email

* Where can | gat 3 Transi Easy Card?
» Where is the nearest Trash and Recycling Center and when is it open?
» When i= the next election?

* How do | get Homestead Exemption?

What type of services can the public get through 3-1-17
Examples of Service Reguests include

* Ordering replacement recycing bins

* Asking for a pot hole to be repaired

* Trip planning services far Miami-Dade Transit

® Reporing 2 neighbornood code violation like overgrown lots or junk and trash piles
» Requesting & stop sign or traffic signal be installed st a busy intersection

Page Last Edted” Fri Oct 30. 2015 10:02:52 AM
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Orange County

(Web Link: http://www.orangecountyfl.net)
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Web Link: http://www.orangecountyfl.net/Home/311Helplnfo

SieMap | AToZ Ingex | Espalel PaymeniOeme  OCANyADEnE Famow Us On nun "@

Search our site |E %;Bmwngm

Residents Visit Businesses Employees About Us

‘You are here: Home | 311 Help & Info

Eeree) [ sreee] EE 1 2

FIND ANSWERS IN OUR FA
q Let us help you connect with local government services. We can help you with animal concerns,

HOURS OF OPERATION neighborhood inquiries, traffic matters, road conditions and much, much more!
Mo - Fri 7 AM - @ PM = Talkio a live Specialist = Dial 311 or 407-835-3111.
Sat - Sun 0 AM - 5 PM = Agcess your local government during extended hours, Camtamas con raduciresy oparatores an espafiol
Closed on County holidays =  Recefve information or immediais senics. = Dizl @11 for emargency senice.

QUICK PHOME DIALUPS = Connectwith the right departmentar agenay.

911 EMERGENCY
211 Crisis & Elder Hotline Web Chats Chat is available Mon-Fri 9am-5pm. To begin your chst session, click the

. graphic gt the left. Please refresh your web page if sttendant appears to not
AT Infarmation be available on schedule.
511 Traffic Information

£11 Telephane Repair Chat zervice is & quick way to get a question answered or to be refered to

. . a government resoeurce in the Central Florida area. Complex questions and
741 Hearing Impsired situstions may ba batter served by calling us st (407) 8353111,
811 Call Before You Dig

RELATED LINK

Online Requests Online Requests are available 24x7. Online requests are a grest way 1o
Interactive Mapping track your requests, receive email updates, and stay informed. Requests
311 Mobile App Demo received after-hours and weskends will be processed the ned business day.
NOTIFICATIONS & ALERTS
QCFL Alert
QC Alert . § .
Smart App OCFL 311 is & mobile app for Apple & Android users. It allows Orange

County Florida residents the ability to report local non-emengency
community incidents efficiently and conveniently; many of which can be
submitted anomymously. Residents who provide their contact information
can view the status of their reports to ensure proper resalution.

Schedule a Speaker Cortact 311 to schadule a 311 speaker for your HOA or upsoming event.



http://www.orangecountyfl.net/Home/311HelpInfo

Orange County 311 Online Requests

Web Link: https://311onlinerequests.ocfl.net/portal

Site Map | AToZ Index  Payment Center Follow Us On “m oo

Search owr site | E | %Br_qu

Residents Visitors Businesses Employees About Us

Please log in as a Guest or Registered Member
Email Address | |

Password | |

| Guest Log In| | Registersd Member Log In|

Register|Forgot Password

* Connected 'antf"infbméé"



https://311onlinerequests.ocfl.net/portal
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Pinellas County

(Web Link: ttp://www.pinellascounty.org/

PC HOME | PUBLIC RECORDS | ONLINE SERVICES | BUSINESS | GOVERNMENT | RESIDENTS | VISIT | SQa'd‘i

Pinella

(ounty N

FLORIDA

Contact Us | Calendar | How Do 17 | | News | Media | Mobile | Nowvember 30, 2015

Online Services  County Hews
p3y taxes, park shefter * Radio show airs consumer tps
resarv ations "

Watch County TV

Experience Holiday Lights in the Gardens
* Pinellas Trail marks 25 years

Business ® Brief Pinellas Trail closures in St. Pate — — —
buikding permits, ® paim Harbor recycling site closes Deambpar 15, 2:00 9. m. fEg.m.
vendor application, Public Mectings
Top Searches Boards / Special Districts
Governnent 9-1-1 N:ti?'e Calls Emesgency Information
slected oifivials, BLL: Meetings Events / Festivals
oourts Jobs . .
Municipalities / Cities R i herials / Propesty
Rt Parks & Recreation Volunteer Opportunities
local issues, adopt & Permits
pet, taxes, jobs, fun Pet Adopti COUNTY INFORMATION DESK
: e LiveChat: OPEN
Property Appraiser Hourk: 8.3,m. - 5 p.m

Monday - Friday

Visit Public Records

besch finder, parks, Utilities
local events, tourist Get the FREE maobile app
info

Special Interest
Lealman CRA

Departments
tist of all departments Executive Position / Director of Utilities T
agencies Flooding Information
Locator Maps [/ Aerials / Property s
Ty dan
Charter Review Commission Meeting - ? ﬁ‘l—'
Strategic Plan HOUW LIGHTS

County Budget / Survey Results
Donata to Pinellas County Care Fund
Mosquito Control

RESTORE Act Plan

Roadwork [ Traffic

- Sign up - Community Notification Serv.
i - G tma SEEI moes oo Report An Issue / Mobile App

Surface Water Assessment

Latest
Twest Mors »
Latest Twast by @PinelizsCoNews Pinellas County Connection — TV County YouTube Videos &k

Bright House Channel 637---Verizon Channel| 44---WOW! Channel 18

Prepare o Sundive Dizabiiity Advocncy - inside Our Sheiter Wiaich PCC-TV Lve |
g Pronecin Progiam viaw agoptable cagsi o yair corrpeter o TV
catn e YeuTube BCC neetrgs ed rioe



http://www.pinellascounty.org/

Pinellas County Contact Us

Web Link: http://www.pinellascounty.org/contactus locate.htm

PC HOME | PUBLIC RECORDS | ONLINE SERVICES | BUSINESS | GOVERNMENT | RESIDENTS | VISIT

L =l

Pinellas
ounty

FLORIDA

Contact Us | Calendar | How Do [?

News | Media |

O SHRRE

Official Government Welrsiie

| Movember 30, 2015

Contact Us - Location Maps
Departments snd sgencies listed below, including
dd . phone numbers, contacts and location maps.

- Join Pinellas County Socia| Network

~ Subscribe for Email Updates

- Clearwster Campus Locstion Map T
- Pinelles County Government Holidays

| FOR EMERGENCIES CALL

COUNTY INFORMATION DESK |
QPEN

LiveCl

Hoyirs; B am, - 5 p.m.
Monday - Friday

9-1-1

Fadility / Department/Address _ ap/Contact

315 Court St., Clearvater 33756

..Cuuntv G;:wemment I;lformaﬁnn Dak - Map ﬁ
(727) 464-3000 ¥
315 Court St., Clearwater 33756 (727) 464-4062 TDD Map/Parking T
- Contact
Airport14700 Terminal Blvd., Clearwater 33762 (727) 453-7800 - Map ¥
- Contact
| Air Quality (727) 464-4422 -Mapd
509 East Avenue _South. Ste. 138, Clearvater 33756 - Map/Parking ﬂl
Animal Services (727) 582-2600 -Map @
12450 Ulmerton Road, Largo 33774 - Contact [
Auto Tag Office (727) 464-7777 |
Board of County Commissioners (727) 464-3377 - Map ¥ [

Map/Parking T

440 Court 5t., Clearwater 33756
Inspections scheduling:

(877) 610-1418

- Contact
Brooker Creek Preserve Educational Center (727) 453-6800 - Map @
3940 Keystone Road, Tarpon Springs 34688 - E-mail
Budget Office (727) 464-3596 - Map @
14 5. Ft. Harrison Ave., Sth Floor, Clearwater 33756 - Map/Parking T
Building Services (727) 464-3888 -Map @

Map/Parking T

400 S. Ft, Harrison Ave., Clearvater 33756 -
Administration

315 Court St., Clearvater 33756

Child Support:

(727) 453-4357

(?27)_46-4—?000

IVR systern questions: |(727) 464-38886 - Contact
Inspection Desk feoveny, 2q: | (727) 464-38E8
Web permitting: (727) 464-3169
Pay a re-inspection fee: (727) 453-3633
Permitting: | (727) 464-3401
Reinstatermnents & Permit Extensions: |(727) 464-3757
NOC & Records: | (727) 464-3621

Business Technology Services (727) 464-3395 - Map &

Map/Parking T

Technical Support Help desk: - Contact
| Child Support Information Line (automated) (877) 769-0251 |
Clerk of the Circuit Court and Comptrollier (727) 464-7000 ~Map

Map/Parking T


http://www.pinellascounty.org/contactus_locate.htm
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| Pinellas County Report an Issue

Web Link: http://www.pinellascounty.org/reportanissue/

PO HOME | PUBLIC RECORDE | ONUNE EERVICES | BUEMNELT | GOVERMMENT | REMDENTE | VAT [Be=m)

J[M'dgr County Connection

Contsed Us | Calender | sow Do 17 Meows | Mediz | [ zumet | Nowerner 30, 2018
Report An Issue )
- =

Dedﬂg Thlngﬁ f@" \fam ;

Get the FREE mobile spp!
= Dgwioad far iPhane
® Dawriad far Android dtvices

329 2 probiem in poUT community?
Regort R0 Phetias Courty govemenent Siom 1t wed page OF vis our modiie 3pp. Resioents S30 report prodienns Wit Dot nokE. Sidewaks.
iliegai cumping. mistimed raMc sigrals, Qrafl, ic. with Melr &TEr phones OF OINer MODIRE COTIMUNICAoNS Oevioes

county connsclion,
& Snap a photo of the problem: {or just tell us about with text) and we'll address the ssue.
* Some protiems may fall cutside the boundares of Pineles Courty's direct jurisdiction {for _l...ﬂ
=xsmpls, (hey may be within the jurisdiction of 5 municipaBly or stal= agency]. Inthst 19
cas=, we will Tormard your concem 1o the correct govemment organization. e
» [n gither case; you'll get an update vis email on what is Being done o esolve your
reported Esue.

¥ Give it & try. It's is sn =asy way to report msues, from Pineliss County govemment--your W |
)
|

REPORT  ISSUES Eearzn ¥ Syuss nesy Q
Streot Addrece ™ + _mm
. ,
Lond (f Lukes
ity / County * - b
- A Ll
- e
- ” !
State f Province J
= Ciir n:(ﬁllc " Univer ity
e 22 y 1)
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http://www.pinellascounty.org/reportanissue/

Pinellas County Information Desk

Web Link: http://www.livehelpnow.net/lhn/lcv.aspx?d=0&ms=&zzwindow=0&lhnid=6018&custom1=
custom2=&custom3=&time=11/30/2015%204:26:12%20PM

| Welcome to Pinellas County Parks LiveChat [ End chat

Thank you for contacting
us, we appreciate your il
interest.

public records law. If you do not want this information to
be released pursuant to a public records request, Do Not
send electronic mail to this entiby.

I Al government correspondence & e-mails are subject to

Name*

Email*

Select Help Topic*
County Parks v

Start Chat J Il

= Powered by LiveHelpNow®

#125% ~



http://www.livehelpnow.net/lhn/lcv.aspx?d=0&ms=&zzwindow=0&lhnid=6018&custom1=&custom2=&custom3=&time=11/30/2015 4:26:12 PM
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arasota County Contact Center

Web Link: https://www.scgov.net/callcenter

@Y Sy @ ShEha
&J@{]ta Countv [Search this site... Q J

SERVICES A-Z

Contact Center o
Communications
a l'} Contact us if you have any:
CALL THE CONTACT CENTER ~Er=iE
» Reguest
941-861-5000
= Comment
TTY: 7-1-1 or 1-B00-955-8¥71
| 8 = Compliment
: = Concern
# Be= ain active participant in your community.
Report problems with:
EMAIL THE CONTACT CENTER * Fethal=
ContactCanter@scgov.net R
= Street lights
» Traffic lights

* Storm drain= {flooding issu=s)

REQUEST SERVICE = Trazh on the rights of way

* Stre=t =i
Click and fill-zut farm to regquest s=rvice re=t sign=

REPORT  |S5UES Search for issues nearby Q -
. - Fadne oo o | Bawing Gre

Streat Address Map *You are using 3 browser that is not supported by the V I
Google Maps JavaScript AP Consider changing your Wasstal

browser. Leam more Dismiss

Zoifaspr
City/ County * [ X
Sarasots Longt Drag red marker to refine the
i)
State/Province *
E . ]
@
Florida - ek
{72
- :
1
N -
Port Charloie = =

772 punta Corda

Charlatrn
Havhior
Frezarvs
Siale Park -
Boca Grande ~
Google M 3t £2015 Gongla, INSC | Tenme of Lise  Rapan 3 map amar
¥| Updating map and form automatically.

[ i seagicify



https://www.scgov.net/callcenter

Sarasota County Contact Center

Web Link: https://www.scgov.net/callcenter

Contact Center

Commaunications

-
\ AR BEACH
@ ataury B Camera

[Search this site. ..

2 J

O

CALL THE CONTACT CENTER

941-861-5000

TT¥: 7-1-1 or 1-B00-955-8771

X

EMAIL THE CONTACT CENTER

ContactCenter@scgov.net

REQUEST SERVICE

Click and fill-cut form to request servies

REPORT [|SSUES
‘Sort by: Recent Finer
Sidewalk/Curb Repair (1) ~

5051 Narthridgs Road Sarasola
jorida

Flx R

Pothole (1)
116 W \enice Sarasota, Florda

Flx R

Environmental Impact (2)
3745-3763 Webber 51 Sarasata,
FLZ USA

Pothole (3)
1713 Flesta Drive Sarasota,

£22 Honore Ave Sarasata, FL

Contact us if you have any:

* Question

» Request

* Comment

+ Compliment

* Concem

Be an active participant in your community.
Report problems with:

» Potholes

» Sidewalk: and curb =dging

* Street lights

* Traffic lights

* Storm drains {flooding issues)
* Trazh on the rights of way

* Street signs

Search for issues nearby Q

\ P ]
Yo are using a browser that is not supported by the
Google Maps JavaScript AP|. Consider changing your

browser. Leam more Dismiss Y
e Zolfa Spr

- h D

521) m'ﬁ} (5}

Langhoat Key I T
Myakka City ?‘_ﬁj
Myakka Mg )
StataParl s | arcadia
(2}

o

Fort Charloite
LTE) | Punta Corda

Slate Park -
Boca Brande

Nau,
Google Map data CO06 Google, INEGH | Terms of s Rapor! 2 map amor
Last 20 days: 8 Opened | 8 Closed | 54 Acknowledged
SeeClick
mm

Issues
Reported



https://www.scgov.net/callcenter

ISS Field Trip to Orange County -
September 2015

o |SS visited Orange County to
tour the OC 311 Center and
meet with officials

Welcome Palm Beach County!

« Orange County maintains one
of the most sophisticated 311
programs in the country

e OC 311 receives close to
300,000 calls annually (= 1,000
per day)

« Orange County and Palm
Beach County have many
operational similarities

« Orange County offered to
share their program
documentation, including
scripts, with PBC
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OC311 Report:
Activity Volume by Category by Hour

OGFL 311 Report Hourly Volume Summary

Actlvity Volume by Category per Hour Dead-Wild

Animal Related Information 1
Created on Thursday, September 10, 2015 livesiigate - Siray School

1
5
1
- Lost end Found 1
Owned-Aggressive 1
oo L g Trap Occupied 1
E g:: Slray-Ct_)nﬁned 1
0 oA Stray-Injured 1
80 ] E :Tﬂ Stray-Roam 3
E = i Stray-Sick 2
§ 60 | E g: Wild-Sick 1
T Public Records Request 2
a0 LA sl Code Enforcement Information Related 13
E ey Junk Yehicles 1
20 |1 0w Lot Clean Up i
o Zoning Violation 1
, . | | - | | | | | ] ] e y ] Zoning Information Related 3
D2AM O7AM BAM D3AM 10AM 11AM 12°M 01PM O2FM O3PM D4PM OSPM 0SPM O7PM (BPM DOFM 10PM Roads and Drainage !
Heur of Cail Asphalt Paving & Repair 1
Roads & Drainage Information Related 1
Hourly Volume Summary Mowing i
Potholes 1
Sidewalk Repair 2
| 02 AM Calls per hour: 1 | i Mmmm'; 1
Public Records Request 1 Traffic Enginesring Information Related 2
Traffic Signal Adjustment or Review 3
| o7am Calls per hour: 30 | Traffic Study i
Sheriffs Office 1 Traffic Sa'ety Concems 1
Other Junisdiction Informabion Relaled 1 Uhlies 3
Flonida Fish and Wildlife 1 Solid Waste Information Related 1
Information Related 3

Lisconnected Call 4 09 AM Calls per hour: 85
Daad-Domestiz 1 Property Appraiser 1
Animzl Related Information 3 Florida Fish and Wildlile 2
Investigate - Stray School 1 Information Related 4
Lost and Mound 1 Disconnected Call 5
Stray-Roam 1 Dead-Wild 5
Wild-Injured 1 Investigats-Muisarce ]
Wild-Sick 1 Animal Related Informatior 14
Public Records Ragquest 1 Owned-Aggressive 1
Code Enfcrcement Information Related 1 Trap Occupied 1
Zoning Information Related 1 Stray-Confined 1
Roads and Drainage 1 Stray-Roam i
Foads & Crainage Information Related 1 Wild-Injured 1
Traffic Engineering Informafion Related 1 Public Records Request 3
Traffic - Signal Malfuncions 3 Building 6
Solid Waste Information Related 2 Code Enforcement Information Related 12
Lot Clean Up 1
08 AM Calls per hour: 79 Unpermittzd Construction 1
Flonda Fish and Widiite 2 Zoning Violation 1
Disconnected Call 3 Zoning Information Related 5
Dead-Domestic 1 Roads and Drainage 1

6CT5-066 9/11/2015 Page: 1 BETED6G oi11mS
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Orange County 311 Mobile App Video

http://www.orangetvl.net/orange-county-government/311-mobile-app-video b21f6d5d8.html

Y ke

Homepage Articles TopVideos New\Videos WaichLIVE ContactUs Register

—

Program: Orange County Government

311 Mobile App F‘ﬁn‘?ﬂ%lﬁu Title: 311 Mabile App

votes Category: Public Service Announcements

Orange County Government Comments (0) Views: 9770
Submitted by: admin

Video Source: click here

TAKE ACTION SHARE VIDEQ
Post your comment Embed to MySpace/HiS
Report this video Send to your friends

Related Same Program  Best in Category
Orange County Office on Aging
Fraud Prevention Guide

Orange County Parks & Recreation
2014 Light Up The Wild PSA-

Consumer Fraud
[ AbBIOMY Contracting Fraud
FAVORITES

Marketplace Open Enrollment

Link to this video Marketplace Open Enrolment PSA in Creole-
announcement 2

http://wwew.orangetvi.net/orange-county-government/311-mobile-app-video_b21f6d5de.h
. . : Orange TV
Watch On Your Mobile Device [ g || Humicane psa Disaster i

Embed This Video On Your Site

<object classid="clsid:D27CDBSE-AEED-11cf-96B8- T
444553540000" BOOKMARK VIDEO:
codebase="http://download.macromedia.com/pubf

shockwave/cabs/flash/swflash.cabsversion=56,0,40

A" width="425" height="344"> <param -

nam scale” value="noscale” /> <param

name="allowFullScreen” value="true" /> < param P

Description

See a problem? Report it now! With the new 311 mobile app you can instantly
report any problems to Orange County immediately from your smartphone.
Available for download for Apple and Android mobile devices.

Comments
Be the first to comment

Sian in or sian up to pest comments.



http://www.orangetv1.net/orange-county-government/311-mobile-app-video_b21f6d5d8.html
http://www.orangetv1.net/orange-county-government/311-mobile-app-video_b21f6d5d8.html
http://www.orangetv1.net/orange-county-government/311-mobile-app-video_b21f6d5d8.html

Strong and experienced Project Managers must lead with the full
support of government executives.

Managers must set clear goals for what the local government will
accomplish with the new 311 system (e.g., customer service focal
point vs. cost-savings strategy).

Because 311 centers are designed to be a one-stop resource for all
citizen questions, local governments must focus on building a strong
base of content for operators to use and on training those operators
appropriately.

Cross-agency cooperation to build that knowledge base is essential,
especially in keeping content up to date of regulatory changes.



Recommended Next Steps for Initiating a
PBC 311 Program

1. Establish a cross-departmental project team: ISS, Public Affairs, and 1 or 2
Operating Departments

2. Survey County agencies to determine their existing practices, workload
volume and staffing levels for tracking citizen requests for services

3. Analyze program scope of services and staffing requirements
4. Develop program documentation and training program

5. ldentify specific staff positions, organization reporting lines, and space
logistics

6. Implement technical components (web page, work order system, mobile app,
reports)

7. Determine projected program start date and promote public awareness




How are citizen requests for services recorded and tracked?

|s a separate work order created for each request?

Which positions (including % of overall workload) are responsible for
request intake and tracking?

Where In the organization and to whom do the above referenced positions
report?

What is the annual volume of requests received?

Are there any types of management reports showing the status of
requests?

Have written policies or procedures been established for the citizen
contact program?
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