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Quick Dial Numbers Designated by FCC 

• 211 – Health and Human Services 

• 311 – Government and non-Emergency 

• 411 – Directory Assistance 

• 511 – Traffic and Weather  

• 611 – Local Exchange Carrier Repair Service 

• 711 – Telecommunications Relay Service 

• 811 – Call Before You Dig 

• 911 – Emergency Services 
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311 Programs are Found in Many Large 
Cities and Counties 
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311 Vision for Palm Beach County 
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• PBC 311 will serve as a central Point of Contact for 
all citizen inquiries and requests. 
 

• PBC 311 will offer multiple options for 
communicating with citizens. 
 

• Prompt assignment and tracking of all requests will 
provide program accountability. 
 

• PBC 311 will improve the overall quality of life for 
our community. 

 



Key Questions 
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• What are the anticipated benefits from a 311 program? 
 

• How much would it cost to establish a formal 311 program 
in Palm Beach County? 
 

• How do our Board departments currently handle citizen 
reports of problems or service requests? 
 

• How do comparable counties handle citizen contacts? 
 

• Should Palm Beach County implement a 311 Non-
emergency Contact Center? 
 

• What should our next steps be? 
 

 



Rationale for Project Initiation 
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• Formal 311 programs provide a central contact point for the public to 
report community issues, request services, or request information. 

 
• Common substandard conditions that impact health and safety or 

quality of life include potholes, roaming animals, missing signs, illegal 
dumping, code violations and burned out street lamps. 

 
• Improved accountability for government response is established by:  
 - immediately directing the specific complaint or request to the appropriate County  
  department/agency whereupon a work order will be created; 
 
 - a “service dashboard” showing the status of all work orders department-by-  
  department  (responsiveness will be a key performance measure); and 
 

 - a downloadable mobile app will allow citizens to track the status of their reported  
  issue via an assigned work order number. 

 
 

• To better communicate with and serve our citizens 



Citizen Contact Processes in PBC Departments 
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Department Phone Email 
Web 
Site 

Mobile 
FAQ 

App 
Facebook Y.ouTube Twitter 

Administration X X 

Airports X X X X 

Board of County Commissio ne rs (3,) X X 

Community Services X X X X 

CooperatiiVe Extension Services .X X 

Economic Sustainability X X 

Engineering & Publi:c Works X X X 

Envir,onmental Resources Manageme nt .X X X X X 

Equal Opportunirty X X X 

Financial Management & Budget 
Fin!,_ Rescue .X X X X X 

Huma n Resources X X 

Info rmatio n Syst~ems Servic~es X X X 

Libr,ary X X X X 

Medi,call Examiner X X X 

Office· of Community Revirtalizat fon X X 

Office, of Small Business Administration X X X 

Palm Tra n X X X X 

Park.s & Recreat i:on X X X X X X 

Pllanning, Zoning & B~uilding .X X 

Publlic Aff.air:s X X X 

Public Safety X X X X X X X 

Purchasing X X 

Water Utilities X X X 

Youth Services X X X 
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Department Phone Email 
Web 

FAQ 
Mobile 

Facebook YouTube Twitter 
Site App ., 

Administration X X 

Airports X X X X 

Board of County Commissioners (3) X X 

Community Services X X X X 

Cooperative Extension Services X X 

Economic Sustain ability X X 

Engineering & Public Works X X X 

Environmenta l Resources Management X X X X X 

Equal Opportunity X X X 

Financia l Management & Budget 

Fire-Rescue X X X X X 

Human Resources X X 

Information Systems Services X X X 

Library X X X X 

Medical Examiner X X X 

Office of Community Revitalization X X 

Office of Sma ll Business Administration X X X 

Palm Tran X X X X 

Parks & Recreation X X X X X X 

Planning, Zoning & Build ing X X 

Public Affairs X X X 

Public Safety X X X X X X X 

Purchasing X X 

Water Utilities X X X 

Youth Services X X X 

,- " 

Department Phone Email 
Web 

FAQ 
Mobile 

Facebook YouTube Twitter 
Site App 

Administration X X 

Airports X X X X 

Board of County Commissioners (3) X X 

Community Services X X X X 

Cooperative Extension Services X X 

Economic Sustain ability X X 

Engineering & Public Works X X X 

Environmental Resources Management X X X X X 

Equal Opportunity X X X 

Financial Management & Budget 

Fire-Rescue X X X X X 

Human Resources X X 

Information Systems Services X X X 

Library X X X X 

Medical Examiner X X X 

Office of Community Revitalization X X 

Office of Small Business Administration X X X 

Palm Tran X X X X 

Parks & Recreation X X X X X X 

Planning, Zoning & Building X X 

Public Affairs X X X 

Public Safety X X X X X X X 

Purchasing X X 

Water Utilities X X X 

Youth Services X X X 
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Candidates for Program Centralization 
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Public/ Highly Specialized/ Business Candidate fo r 
Department 

Quality of Life Sensitive Nature Partne rs Centra lizatio n 

Administration X X 

Airports X X 

Board of County Commissione rs (3) X X 

Community Services X 

Cooperative Exte nsio n Services X X X 

Economic Sustainability X 

Engineering & Public Works X X 

Enviro nmenta l Resources Manageme nt X X 

Equa l Oppo rtunity X X 

Fina ncial Ma nageme nt & Budget X 

Fire-Rescue X X 

Human Resources X X 

Info rmat io n Syste·ms Services X X 

Libra ry X X 

Medical Exa mine r X X X 

Offic·e of :Community Revita lization X X 

Offic·e of Small Business Administration X X 

Palm Tran X X X 

Parks & Recreat io n X X 

Planning, Zoning & Building X X X 

Public Affairs X X 

Public Safety X X 

Pur,chasing X 

Wate r Utilities X X X 

Youth Services X X 
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Department 
Public/ Highly Specia lized/ Business Candidate for 

Quality of Life Sensitive Nature Partners Centralization 
., 

Administration x x 

Airports x x 

Board of County Commissioners (3) x x 

Community Services x 

Cooperative Extension Services x x x 

Economic Sustainability x 

Engineering & Public Works x x 

Environmental Resources Management x x 

Equal Opportunity x X 

Financial Management & Budget X 

Fire·Rescue X X 

Human Resources X X 

Information Systems Services X X 

Library X X 

Med ical Examiner X X X 

Office of Community Revita lization X X 

Office of Small Business Administration x x 

Palm Tran x x x 

Parks & Recreation x x 

Planning, Zoning & Building x x x 

Public Affairs x x 

Public Safety x x 

Purchasing x 

Water Utilities x x x 

Youth Services x x 
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Department 
Public/ Highly Specialized/ Business Candidate for 

Quality of Life Sensitive Nature Partners Centralization 
Administration x x 

Airports x x 

Board of County Commissioners (3) x x 

Community Services x 

Cooperative Extension Services x x x 

Economic Sustainability x 

Engineering & Public Works x x 

Environmental Resources Management x x 

Equal Opportunity x X 

Financial Management & Budget X 

Fire·Rescue X X 

Human Resources X X 

Information Systems Services X X 

Library X X 

Medical Examiner X X X 

Office of Community Revitalization X X 

Office of Small Business Administration X X 

Palm Tran x x x 

Parks & Recreation x x 

Planning, Zoning & Building x x x 

Public Affairs x x 

Public Safety x x 

Purchasing x 

Water Utilities x x x 

Youth Services x x 
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Examples of Citizen Contact Processes in  
PBC Departments 
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Following are a few examples of the different formats for 
presenting telephone numbers and email contact 

information to the public. 
 

NOTE:  A complete set of departmental web pages is 
provided in the companion 93-page presentation titled 

“Citizen Contact Processes in PBC 
Departments and Agencies” 

 
(link) 



Administration 
http://www.pbcgov.com/administration 
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Administration Directory 

o uepctv/ .<>.ssis:an: coun ty i>.d11inistratJrs 

o Administration Staff 

..,aim tJeach <..:ounty: Home Jobs Links 1-Jubhcatlons tAQs ~rte index ~lte Jnfo t.ontact 1-JI:St 

County Administration 

C mcil A:lmi'1istreti:m * I 5 6 1 355 6726 

Palrr Beac~ County is ~overned by seven elec ted commissioners and a1 appo nted county aorriristrato· . The administra :or has executive powers to implemert the 
policies a1d prJcedures set forth by the Board of County Comm ssioners . 

Tit~ t:Uu11Ly dtbllillislrdlu · ntdl dyt=~ dlt d" lltudl l.JuLiy~L u f diJj.HU:<.intdl::dy $ 4 Uillio11 e11iJ U'lt: r ::;~~::; ::;u111~ 6 , 100 t:ou11ly ~lll!Jiuyt:~j 11 rrtur t: Llt:lll 30 ti~IJdr trn~lll~. LliYis ioll~ 

and o~t1ces. Toge:her, they rrust work 11 cor cert to prov1cie quality serv1ces, prog·ams and ntorrrat1on to Palm Beach County's 1.32 m1111on res1denrs. 

Supervi;ing the day-to-day workrn3s o f one of t~e =a; test growirg and geogra::~hically largest c oLnties in tt-e nation is extremely c t-alen ging . T'ne du ty has beer 
cntr-.~ :::tcd to Vc rdcni,:, C. E.::. <cr , who w.::.::: .::.ppointcd by the Bo.::.rd o f Coun ty Comm ::::::ionc r::: in M,:,y 201.5 . 

Back to tJo of page 
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Pillrr Beact County is Qoveme<1 by se,'en elected :ommi,"oous and a~ ap~onted county aerrir istra tor. The "dmini,lJa:or has Executive powe,s to "",lemert the 
policies a ~d pr~cedlJf"S set ferth by the 80" ,<1 of COlZlty COll'lls,iorers 

Tl., L""'"-)' dtlF ,; , ; ,l,,,l,,, ,nd' dyes "" d" "''''! "ully~l ~ r df'~",.u.r'dl"ly $~ "ili o," crd ,ne,,,,.,, ".-"., 6, 100 cu"" ' y ",, ~ k>ye~. "'"lJIe lI",,, 3C tl"f'd'~"""'~, lii',i, iu, .. 
aOO o'oces. Toge::t1er, they rru,t wor\( n corc"rt to pro\1ee qual.r,' ,erv,ee" prc9' '''''" and n!orrr alJon 10 Pal'll Beach County" 1.12 Ol j H~n ,eSfdm:s, 
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Administration 
public@co.palm-beach.fl.us 
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Mosquito Control 
Web Link: http://www.pbcgov.com/erm/mosquito 
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... , Select Language T 

. .... . ., Coastal 
Resources 

ERM Home 

Mosquito Directory 

o Zika Virus 
o Health 
o Control Tips 
o Other Agencies 

ERM Directory 

o About 
o Contact Us 
o Event Calendar 
o Index 
o Jobs 
o Links 
o Outdoor Photography 

Workshops 
o Publications 
o Sign Up for Email Updates 
o Volunteer 

., Lakes, Estuaries 
and Lagoons 

Mosquito Control 

~Mosquito 

Control 
~Natural 

Areas 

Publications 

~ Permitting 
Regulation 

9011 W. Lantana Rd., Lake Worth, Florida 33467. Tel: 561-967-6480 

Air Spray HOTLINE: 561-642-8775 
Report Mosquito Activity 

The goal of Mosquito Control is to enhance the health and quality of life of County residents and visitors 
through the reduction of mosquito populations. 

Objectives: 

@ 

o Provide an effective mosquito control program utilizing chemical treatment, hormonal and bacterial 
larvacid ing and other biolog ica l controls. 

o Educate residents on how to eliminate mosquito breeding in the ir yards. 
o Provide effective response coord inat ion and publ ic informat ion management during mosquito 

transmitted disease outbreaks. 

o Tips for reducing mosquito populations 
o Mosquito-borne diseases 
o Brochure 
o Additional Links 
o SLE and West Nile Virus Information: Florida Department of Health. [External Link] 
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... . . - - --
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~t Select Language T 

• Coastal 

ERM Ho m e 

Mosquito Di.-ectory 

o Zika Virus 
o Health 
o Control Tips 
o Other Agencies 

"",,,R,,M Oire~tQfY 

o About 
o Contact Us 
o Event Calendar 
o Index 
o Jobs 
o Links 
o Outdoor Photography 

Workshops 
o Publications 
o Sign Up for Email Updates 
o Volunteer 

j. T".lij .. " ., '··'1··' "'. I 

. ':: . 

• Lakes, Estuaries • Mosquito • Natural 

Mosquito Control 

" i • UUI .. !; r I 

Search Site... @ 
~~-

• Permitting 
I 

9011 W. Lantana Rd., Lake Worth, Florida 33467. Tel: 561-967-6480 

Spray HOTLINE: 561- 642-8775 
Re port Mos quito Ac tivity 

The goal of Mosquito Control is to enhance the health and quality of life of County residents and visitors 
through the reduct ion of mosquito populations. 

Objectives: 
o Provide an effective mosqui to control program utilizing chemical treatment, hormonal and bacterial 

larvaciding and other biological cont rols. 
o Educate residents on how to eliminate mosquito breeding in their yards. 
o Provide effective response coordination and publ ic information management during mosquito 

transmitted disease outbreaks. 

o Tips for reducing mosqUito populations 
o Mosquito-borne diseases 
o Brochure 
o Additional Links 
o SLE and West Nile Virus Information: Florida Department of Health. [External Lmk] 

., 

.. " 
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o!t Select Language T 

~ Coastal 

ERM Home 

Mosquito Di.-ecto':Y 

o Zika Virus 
o Health 
o Control Tips 
o Other Agencies 

ERM Di.-e"c t",Q;.u,. 

o About 
o Contact Us 
o Event Calendar 
o Index 
o Jobs 
o Links 
o Outdoor Photography 

Workshops 
o Publications 
o Sign Up for Email Updates 
o Volunteer 

til" , --j'" 
, I 

!,'·'Ii : . .. " 

Search Site... @ 
~"1Dllrd 

~ Lakes, Estuaries ~ Mosquito ~ Natural ~ Permitting 

Mosquito Control 

9011 W. Lantana Rd., Lake Worth, Florida 33467. Tel: 561-967-6480 

Spray HOTLINE: 561- 642-8775 
Report Mosquito Activity 

The goal of Mosquito Control is to enhance the health and quality of life of County residents and visitors 
through the reduct ion of mosquito populations. 

Objectives: 
o Provide an effective mosquito control program utilizing chemical treatment, hormonal and bacterial 

larvaciding and other biological controls. 
o Educate residents on how to eliminate mosquito breeding in their yards. 
o Provide effective response coordination and public information management during mosquito 

transmitted disease outbreaks. 

o Tips for reducing mosquito populations 
o Mosquito-borne diseases 
o Brochure 
o Additional Links 
o SLE and West Nile Virus Information: Florida Department of Hea lth. [External Lmk] 

.. ';. ,I 

http://www.pbcgov.com/erm/mosquito


Report Mosquito Activity 
Web Link:  http://www.pbcgov.com/erm/mosquito/servicerequest.htm 
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Report Mosquito Activity 

._Mosquito 
Control 

._Natural 
Areas 

Please fill out all areas below. Be sure to include the following information in the message box: 
o Name of Development. If gated, provide gate number. 
o Names of two major roads at nearest intersect ion (Example : Lake Worth Road and Military Trail) 
o Nature of mosquito nuisance (swarming, bi t ing, larvae?). 
o Location of mosquitoes on the propert y (f ront yard, back yard, inside house?). 
o Time of day the mosquitoes are biting (dayt ime, nighttime, both?) . 
o Will the resident be home and/or the exterior property accessible during business hours (7 :00am-

3 :30pm)? 

NOTE: Please be aware that ditches and ponds DO NOT produce mosquitoes if they are free of exotic and 
nuisance aquat ic vegetat ion . 

Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released in 
response to a public records request , do not send electronic mail t o this entity . I nstead, contact this off ice by 
phone or in writ ing . 

First Name: 

Last Name: 

Address : 

City : 

State : OR Province : 

Zip/Postal Code : 

Count ry : 

Phone Number: Ext : 

Cell Number: 

Email : 

Organizat ion : 

Subject: Report Mosquito Activity • 

Message : 

JjM i;i@§l 

. ", "" .,.;i'~ I "1 "" :,.- ·j·'T".'ij 

• Lakes, Estuaries 
and lagoons 

.. " "''''1''" 

Report Mosquito Activity 

"'. I 

• Mosquito 
Control 

• Natural 
Art:as 

, '::' '«"1'· ", 

• Permitting 
R~ulation 

Please fill out all areas be low. Be sure to include the following information in the message box: 

o Name of Development. If gated, provide gate number. 
o Names of two major roads at nearest intersection (Example: Lake Worth Road and Military Trail ) 
o Nature of mosquito nuisance (swarming, biting, Iillvae?). 
o Location of mosquitoes on the property (front yard, back yard, inside house?). 
o Time of day the mosquitoes are biting (daytime, nighttime, both?). 
o Will the resident be home and/ or the exterior property accessible dur ing business hours (7:00am -

3:30pm)? 

NOTE: Please be aware that ditches and ponds DO NOT produce mosqu itoes if they are free of exotic and 
nuisance aquatic vegetation. 

Under Florida law, e- mail addresses are public records . If you do not want your e-mail address released in 
response to a public records request , do not send electronic mail to this entity. Instead, contact this office by 
phone or in writing ___ _ 

First Name: 

Last Name: 

Address: 

City: 

State: OR Province : 

Zip/ Postal Code: 

Country: 

Phone Number: Ext: 

Cell Number: 

Email: 

Organization: 

Subject: R~rt MOSQuito Activity ... 

Message: 

,jW";UU' 

" " r ' "'jl 'i " I"'; "'j 

-, 

. :t,. " , , , 

• Lakes, Estuaries 
and lagoons 

,. ".-; ,-;'!hii' 'r -r II" I 

,. Mosquito 
Control 

Report Mosquito Activity 

--j'" Ii 

• Natural 
Ar~ils 

,'1:', "'! ". Ii ; '-, 

• Permitting 
R~uliltion 

Please fill out all areas below. Be sure to include the following information in the message box: 

o Name of Development. If gated, provide gate number. 
o Names of two major roads at nearest intersection (Example: Lake Worth Road and Military Trail) 
Q Nature of mosquito nuisance (swarming, biting, larvae?). 
Q Location of mosquitoes on the property (front yard, back yard, inside house?). 
o T ime of day the mosquitoes are biting (daytime, nighttime, both?). 
o Will the resident be home and/or the exterior property accessible during business hours (7:00am -

3:30pm)? 

NOTE: Please be aware that ditches and ponds DO NOT produce mosquitoes if they are free of exotic and 
nuisance aquatic vegetation. 

Under Florida law, e- mail addresses are public records . If you do not want your e-mail address released in 
response to a public records request, do not send electronic mail to this entity. Instead, contact this office by 
phone or in writing. 

First Name: 

last Name: 

Address: 

City: 

State: OR Province: 

Zip/Postal Code: 

Country: 

Phone Number: Ext: 

Cell Number: 

Email: 

Organization: 

Subject: R~rt MOSQuito Activity ... 

Message: 
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Home 

vou are here: Palm Beach Cou1ty • Office of Equlll Opportunity 

Main Directory 

o Equal Employment Information 
o Fair Housing Infcrma:icn 
o Disability Accessibility 
o Human Relations camp 
o Public Accommodation 
o Brochures 
o FAQs 
0 FOmlS 
o Links 
o Wage Dispute Program 

OEO Calendar 

o Fun Book Answers 
o Fun Book 

Disabifity 
Accessibil" 

PaiRI Be11d1 County, 

FAQs 

Office of Egual Opportunity 
2016 Fair Housing Contest 

Contest Flyer r1 
Ru les and Regulations t1 

0~ l()llllo•lllal! tlleta tod~ernnMe•lho 10k « !orlolol1<>11119bt<o•" ~~~<e,eoor 111900. tg~hllol!l&ll~ 
li!llltd(, naiDilllari;h, 9"'d~.!UlllcRrlaloo, '"""' ii011J¥or .,,....,. ~ na••• aiJs? 

Tit .... 8 .. <~CMty00eol£<1010p:otnlt/lnllliOII b IIMOJ9l!llily~'O!JOI"'!Ailrloll'llm !etdl 
COJfiY tmlis bl enbfli'9 0011, Ul! 11M ~ :Ill ~ k•o. H!l~ lho llli!Mt AIIOcWloo ol ~~ PJim 
B11dlet (RAI'IJI. IItc Polo Ottdl C011•~ Otla <1 Eq,lll Op;14)11ully erd 1» leo•l Nd Sxett ol Pol11 Bmil 
COA!Iy,~.,ID-! tolcc!M11AY~ OlfliiNingsW.SI!II))IIIIi'hooli>gb!C'IIll'gl r<JIIe\ f!IIIYO<vile:l. 

Forms 

Contact PBC 

Contact Us 

Government Center 
301 North Olive Avenue 

10th Floor 
West Palm Beach FL, 33401 

Tel {561) 355-4884 
Fax (561) 355-4932{Fax) 

r~apguest 

Submit Feedback 

.. ' " . . .. 
, " • • ," " .;i'~ I "I "" ;,.- 'j" T",' ij 

• Equa! Home 
Em*.vment 

• Fair H(lusing 
Information 

Vo~ a'e here: PII" Beach C(lI1Iy ' OffiCI! (If Eq~~ 1 opportunity 

MiUn Directory 

CI Equal EmC)loyment Information 
CI Fair Housing Infcrma:icn 
CI Olsabillty Accessibility 
CI Human Re lations (aMP 
CI Public Accommodation 
CI Brcchures 
CI FAQs 
CI Forms 
CI links 
CI Wage OlsJ:ute Progr;,m 

OEO Calendar 

CI Fun Book AnS'hers 
CI Fun Book 

" " "''' '1 ' '" 

Oisabiity 
Accessibiity 

" ' , I 

Public Accommoilation 
'l!!!lPJII-

, ':: ' 

JOD~ 

Brochures 
""",I-

FAQs 

Office of Equal Opportunity 
2016 Fair Housing Contest 

Contest Flyer 1!1 
Ru les and Regulctions ~ 

U WI'! Hi 11m ~I~ 11111' 
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"",""'T P~bllCl!lioM FAQs Site Index 

@ 

forms links 

GovernmEnt Center 
301 North Ol've AI'enue 

10th Floor 
West Pa m Beach Fl, 33401 

Tel (561) 355-4884 
Fax (561) 355-4932(Fax) 

Mac(luest 

Submjt Feedb;,c< 

" 
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,+ Home 

. :t,. 

• Equa! 
mP.!9.yment 

• Fair Housing 
Information 

Vo~ a'! here: PIi 'l1 Beach Coo,!)'. Office of Eq~~ 1 Opportunity 

Main Directory 

o Equal EmClIO'lment Information 
o Fair Housing Inrorma:icn 
o Oisabl l lt~ Accesslbll l t~ 
o Human Relations (aMP 

o Public Accommodat ion 
o Brcchures 
I) FAQs 
o Forms 
o links 
o Wage OlsJ:ute Program 

OEO Calendar 

o Fun Book Ans'liers 
I) Fun book 
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Office of Equal Opportunity 

2016 Fair Housing Contest 
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Forms 

FAQs Site Indruc Contact PBC 
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GovernlllEnt Center 
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Home ~Equal 
Employment 

• Fair Housing 
Information 

Oisabi6ty 
Accessib~ity 

Human Public Accommodation 
Relations Camp 

Brochures 

Ycu are here: Palm Eeach Courty » Equa oppo~unty » Contact Us 

Nain Directory 

o Equal Employment lnformat·on 
o Fair Housing Information 
o Disabi liry Accessibili ty 
o Human Relations Camp 
o Publ'c Accommodation 
o Brochures 
o FAQs 
o Forms 
o Li nks 
o Wage Dispute Program 

OEO Calendar 

o Fun Book Answers 
o Fun Book 

Learn Now or Pay Later 

Contact Us 

Your Contact Information 

First Name Las1 Name: 

Address: 

City: State: Florida .. Zip: 

Home Phone: Work Phone: E>t 

Under Florida law, e-mail addresses are public records. If you do not want your e-mail addness neleased in response to 
a public records nequest, do not send electronic mail to this entity. Instead, contact this office by phone or in writing. 

Emal: Fax: 

Feedback 
Expl3in yoJr f3eaba:k Jr request 'or 3ssist3nCe (::>Jease be brief, but spec if c). 

Sub.ect: 

.. 
Please carefu ly review the in'ormat on yoJ h3ve entered before hitting thg SJbmit buttcn. ::J ease do not ~ubmit the same mess<ge mere t~an once, 
doi1g so may delay pre-cessing. 

I Submit II Reset I 
Notification Disclaimer: 

Print Form 

Information provided to the Office of Equal Opportunty is considered a public record. Please do not include Social Security Numbers 
or ~ankl:redit card ac: ount nLmbers. Communica:ions mc;de throLgh this electronic messc;ge system shall in no w<.y be deemed to 
constitute legal notice to the Palm 8eacn County Office of Equal Opportunity, emoloyees or representa1ives wth respect to any 
exis1ing or ootemial claim or cause of action. 

Forms Links Wage Dispute • 
Program:.,.....i;;;;;;;,;;;;;;;;;;;;;;;;;;;j 

Contact Us 

Government Center 
301 North Olive Avenue 

lOth Floor 
West Palm Beach FL, 33401 

Tel (561) 355·4884 
Fax (561) 355·4932(Fax) 

Mapguest 

Submit Feedback 
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Horne • Equat 
EmplQYment 

• Fair Housing 
Information 

Disabity 
Accessibity 

Human Pubic Accommodation 
Relations C<lm~ 

Brochures FAQs 

"Ct are here : Pai n Eead Courty ~ EClJiioppo~ lI1 t~ . Con t~ct u~ 

N<tin Oirecto 

o Equal Emptc~'ffien t Informilt on 
o Fair Hous ing Information 
o Disabili:y Accessibilitv 
o Human Relations Camp 
o Putl c Accommodation 
o Brochures 
o FAQs 
o Forms 
o Unk:s 
o Wage Cisoute Program 

OED Ca~ndar 

o Fun Beok Answers 
o Fun Beok 

learn Now or PaV later 

Contact Us 

Yl)u r Conbe! Infl)mlllil)n 

Frst tlarre 

Address: 

City: Stite: Florida ... lir 

I-bne Ph:me: W)r); Poone: Ext 

Uncer Fll)ridl ll w, e-mlillddrenn Ire ~ic rlcl)rdl , If you do notw.ntyour 1~I.ddl1!S5 ~nud in ruponll to 
a public records ~uest, do not und electronic mail tothis entity. mtud, conbet this office by phone I)r In ',"'riting. 

Feedtnck 

ExiJI 'li1 }'OJr f!Kbii:t If reQU!st U m ist'ln(e (:li ea;, iM ilrief. liLt SIlK~C). 

• 

Plean '; lrei.J Iy rNie~ tn! nunat 00 }'OJ h'll'e !ltered i1efore ritting th! SJbni: !Jitl m :> e,m :!o 10t !Lhrrit t n ~ lime memge mm Ih.1 ooc~. 
oo~9 lO rray !lela; p'ccming 

Nor:iflCaticm Disel.im~ 

Print Form 

irtorrnaticn pro\li::!ejto tile Ofi<:e of Eq1l21 Op~orltI11'! is con~K!erej a P\lboc record. f'lei:se do oot ind J:le Social SeclJ'ry rlurrbers 
()r Jankl:red1 clJ"d a:::ount rn.mt>ers. :Amrru*a:Kms rn<de t1'oL<jll'lis e~trf>nic mess~ge system sMl tn 110 wcybe deeJre<! to 
C)()stitlite P.gal rctce 10 the Plm Eea::1 Courtv Cffkt or Equal Owcrtll'it; , em:>loyees or rellf~senta:ivts wth resp€Cll0 3rYf 
eKis-jrlg elr oolef1:lal dahl Jr cause ol1Kton 

. «"1'· ", " i ' 

Forms 

r ' 

links 
cam 

==;; ...... 

ContlKt Us 

Go'/emment Center 
301 North Olive Avenue 

10:h Floor 
West Palm Eeach Fl, 33401 

Tet (561) 355-4884 
Fal( (56 1) 355 - 4932(Fa~ ) 

Mapguest 

Submit Feedtlack 
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Horne ~ Equal 
Emphwment 

~ Fair Housing 
Information 
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Disabity 
Accessibity: 

Human Pubic Accommodation 
Relations Cam~ 

, i , , 

Brochures fAQs 

"n are ~ere : Pain Eeath Courty ~ EC!.liiCWO~ lJ1 ty . Con t~ ct u~ 

N<tin Directo 

o Equal Emp)c~'ment Informilt on 
o Fair Housing Information 
o Disilbiliry Accessibility 
o Human Relations (ilmp 
o Put! c Accommodation 
o Brochures 
o FAQs 
o Forms 
o Unk:s 
o Wage Cis)Ute Program 

OED Ca~ndar 

o Fun Beak Answers 
o Fun Ocok 

learn Now or PaV later 

Contact Us 

YI)Uf ConUe! IMfl)mlltil)n 

Frst tlam~ 

Address: 

City: Stae: Florida ... Zip: 

En 

Uncer Fll)ricb II W, lofTI lii mdrenn I re pUlIi: I'ICl)rCI. tf you dl) not w.nt your .-nail lddrM5 r.lnsed in ru ponll to 
I publit reeords requut, do not lind tl.ctronIe mal tothis entity, nstud, ClinUct this office by phone 1)1' In ' .. ,.riting. 

Erret 

Feed~lek 

Ex~ 'Ii1 }'OJr fmbii:k)! reljU!st 'c:f m ist'ln{e (~ eii;' M Dlief, liLt s~~c). 

• 

Plun ·:lrei.J~' rNie .... tn! n'OI'm t 00 }'OJ h'l'le !lt md ~f~re htting th! SJbni: !Jitlm :> e,!! j~ 1~t !lhrrit tn~ !5me memge 111m tt<l1 OOC&, 
0019 l~ rray <lela; p'cce!! ing 

[ SOO,"' II R ... I 
NoI:iflCaticm Di5C11ill1~ 

Print Form 

irforrnaticn pro\li:je~ to tile CXfke of Eqtl1:1 Op~orltt1l'! is con,Klere:l a puboc reco rd. ReEse do 001 irlClJ:le Social SeClJ'ry rlurrbers 
(II Jankl:red1 c<I'd x:~unt rn.mbers. :Arttru*a:ions 'TIadet1"OLif! 1"ois e~tmrlic mess~ge system sh<il WI 1"10 w,y be deeJre<:! to 
c~nstitute P.gal rctl::~ to the P~m Eea::'l Courtv Cffke or Equal OppcrtlTit;, emJloyees 0' representa:ivts wth resp€C1 to 31l"i 
eKis"jllg or :>a1ef1:iai dahl Jr Couse oj <Kim 

·1 .. ··li :: .. ',' 

forms links 

Contact Us 

Go'/emment Center 
301 North Olive Avenue 

l Och Floor 
West Palm Eeach Fl, ]]401 

Tel (561) ]55-4384 
FOlK (561) ]55 -4932(Fa~ ) 

MapQuest 

Submit Feedback 
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P~tlm Beach Coun 

Search Site... @ 

Home ME Database Search FAQs Useful Links 

You are here: =>aim 83<ch County » Medical Examiner Office 

o Home 
o ME Database Search 
o Forms & Stat"st"cs 
o FAQs 
o Use' ul Li nks 
o Staff Directory 
o Public Information Request 

Medical Examiner 

The Medical Examiner's Office conducts invest igat ions of violent, sudden, unexpected, and suspicious deaths occurring within t he 
County, or any death where there is no doctor in attendance, in accordance with the parameters established by Florida State 
Statutes. The office funct ions as a repository for records, documents and photographs generated during investigation of a death. 

Hours: 8:00am - 5:00pm, Monday-Friday, closed holidays and weekends 

Phone: 561-688·4575 

Fax: 561·688-4 588 

Address: 3126 Gun Club Road, West Palm Beach, FL 33406 

Notice to Funeral Homes 
Please fax all Decedent Release forms to 561-688-4588 

Polm B<ach CoJrtv: ~omo I Jobs I Lmks I Fubh.abons I FA~s I Sole Index I Sote Jrfc I Contac: PBC 
© Cop(right 2015 Pain Beac1 :ounty, A.. Web ~ote Oo;claome· 

~Contact 

Medical Examiner Office 

NAME Accredited Info 

3126 Gun Club Road 
West Palm Beach, 

Florida 33406 
Phone: 561-688-4575 

Fax: 561-688-4588 
tvlap: Click here 

Official US. Time 

[ 03:24:14 p.mJ 
( Eu tern )~ 
@ 12-hr ~ 24·hr 

NISJ' netwuk delty: 0.3 s 

r 
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Home FAQS Useful links 
.... ~ ...... " Contact ... :!!:':"::! 

Y:>u are here: :>, Im Bl~ch COlJ1ty ~ NediclOI E:raminer Off ice 

Directory Office and location 

o Home 
o ME Oatal::ase Search 
o Forms & Stat st cs 
o FAQs 
o USe'ullinks 
o S:aff Directory 
o Puolic Informiltion Request 

erlkal Examine 
The Medical Examiner's OffICe conducts nvescigil:ions of violent, sudden, une~pe(ted , and susp dous deaths occurring 'Nithin the 
County. or ilnv death where there Is no dorter In attendance, in ilccordance ','lith the parameters estal::lished by Floridil Stil:e 
Statutes. The office functions as a repository for records, documents and pho:ographs genera ted dunng Investigat ion of a death. 

Hours: 8:00am 5:00pm, Monday-Friday, closed holidays and weekends 

Phone: 56 1-688-4575 

Fax: 561-688-4588 

Address: 3126 Gun Ctub Road, West Pillm Beach, FL 33~05 

Notice to funeral Homes 
Please fax an Decedent Release for ms to 56 1 ~688 4588 

Medical Examiner Office 

NAME Accredited In'o 

3126 Gun Club Road 
West Palm Beach, 

Florida 33406 
~hone: 561-688-4575 

Fax: 561-688-4588 
Map: Click here 

Of/iciol U S Time 

03 :24:14 p.m.J 
fallero .. 

® 12· ~r ~ 2t~, 
I'ASI' root"on<ltliy : ~ _J. 
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Home 

Y:)() are here: :>, Im Bl~cn COlJ1ty ~ NediclOl Enminer Office 
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FAQS Useful links .... .,.11-... Contact .... :!!:':. ~ 
Directory OffKe and location 

o Horn, 
o ME Database Search 
o Forms & Stat st cs 
o FAQs 
o Use'ullinks 
o S:aff Directory 
o PUQUe Informiltlon Request 

edKal Examine 
The Medical Examiner's OffICe conducts mves;:iga:ions of violent, sudden, une~pe(ted , and susp dous deaths occurring wi thin the 
County, or ilnv death where there Is no doctor In attendance, in ilccordance wi th the parameters established by Fbrldil Stil:e 
Statutes. The office functions as a repository fer records, documents and pho:ogrilphs genera ted during Investigation of a death. 

Hours: 8:00am ~ 5:00pm, Monday-Friday, dosed holidays and weekends 

Phone: 561-688-4575 

fax : 561-688-4588 

Address: 3126 Gun Club Road, West Pillm Beach, FL 33~05 

Notice to Funeral Homes 
Please fax aa Decedent Release forms to 561- 688 -iSB8 

Medical Examiner Office 

• •• ~_. __ ~)f~_~"~ __ • 

NA~E Accredited 1n'e 

3126 Gun Club Road 
West Pa lm Beach, 

Florida 33406 
Phone: 561-688-4575 

Fax: 561-688-4588 
Map: CJiek here 

Of/lclal U S Time 

D3 :24:14 p.m. 
f .. terr, .. 

@ I:·kr q) 2'""", 
f'ASJ' lIfI." ort<ltliy;~J . 

I 
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Home ME Database Search 

YClu are here: Palm Bm h Cony » Wedicai3X3miner • Cnl<cl > Email Form To: Michael Bell 

Ema~ Form 

Company Name: 

Contact Name: 

Contact Phone Number: 

Contact Hlai : 
Use inte·net-style format (q. n:l)ab:.com; 

Message 

.. 

Forms & Statistics FAQs Useful Links ~Contact 

OffiCe and Location 

Medical Examiner Office 

• 
NA~lE Accredired Info 

3126 Gun Club Road 
West Palm Beach, 

Florida 33406 
Phone : 561-688-4575 
Fax: 561 -688-4588 

Map: Click here 

Offrcial U.S. Ttme 

@ 12·1r ® 24-hr 

NtST' nerwor< d!l!y: o: 1 

,,- . - ... . . ", "" ., . ;i'~ I " 1 "" ;,.- , ':: ' ·j·-T".Iij .. " "''''1'-', . «·'1'· .', " i ' UUI "!; r ' "'. , 

Horne ME Database Search Forms & Statistics FAQs Usefullilks • Contact -otl.+~' ~J 

~cu ere hn: Pilim Such CoJ1:} .. IJ!Qulm'Tinef • C)ll.cl • Emd Form To: Mi chael Bell 

Email Form OffICe and location 

Company Name: 

Contact Name: 

Contac: Pholl€ Number: 

Contact E-Mail: 

Messa.;Je 

Medical Examiner Office 

NA~I E Acuedi:ed Info 

3t26 Gun Club Road 
West Palm Beach, 

Florida 33406 
Phone: 561-68S-4575 

Fa:<: 561·588-4588 
Map: d ick here 

03:35 :57 p.m. 
• to'If'. ~ 

81 12'" ~ 24-h' 
I\IST' ....... 1I' lIM)',Q.' . 

" 

'" , ':t, ' "" ",-; '-:'!hii' 'r· r 11'" --j'" ,'I: ' , . !".'Ij : : .. ',. 

Home ME DataDa5e Search Forms & Statistics FAQ5 Uiefullilks • Contact -ol~'.!- '~ 

~cu ;; r~ hn: Plim BE,cn CoJ1) • V,aUlm Tin!f • C)ll,CI • Emal Form To: Mi chael Bell 

Email Form OffICe and location 

Company Name: 

Contac: Name: 

Contac: Phone Number: 

Contact E-Mail: 

Mess~e 

Medical Examiner Office 

NA~I E Acuedj:ed Info 

3t26 Gun Club Road 
West Palm Beach, 

Florida 33406 
Phone: 561-68S-4575 

Fa:<: 561-588-4588 
Map: Cl ick here 

b . tfrD ~ 

@l 12·,. ~ 24 ·", 
f\JIST" rfto lfi lltll)',O.' , 
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County 
Program 

Title 
311 
Line 

Central 
Phone #  

Online 
Web 
Site 

Email Twitter 
Mobile 

App 
Web 
Chat 

Broward Call Center 
311 Broward X X 

Jacksonville-
Duval 630-CITY X X X X 

 
Hillsborough 

Customer Service 
Center X X X 

 
Miami-Dade 

3-1-1 Answer 
Center 

 
X 

 
X 

 
X 

 
X 

 
X 

Orange Customer Service 
311 X X X X 

 
Pinellas 

 Your County 
Connection 

 
 
 

X X X 

Sarasota Contact Center X X X X X 



Survey Information from Peer Florida 
Counties 
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County Organization 
Placement Program Title FTE  

Positions 
Annual Workload  

Statistics 

Broward Office of Public 
Communications 

Call Center 
311 Broward 

15 plus  
2 PT 

286,855 calls (FY 2015) 
364 emails 

Jacksonville-
Duval 

Neighborhoods 
Department 

630-CITY 22 315,884 calls 
17,619 emails 
1,146 mobile app referrals 

Hillsborough Customer Service and 
Support Department 

Customer Service 
Center 

8 plus  
5 PT 
 

95,000 citizen service 
requests 

Miami-Dade 
 

Communications 
Department  
 

3-1-1 Answer 
Center 

108 plus  
17 PT 

1,781,642 calls 
 

Orange Information Systems 
Services 
 

Customer Service 
OC 311 

26 279,609 – calls (FY 2014)  
6,965 – online/other  

Pinellas Business Technology 
Services 

Your County 
Connection 

 N/A  N/A 

Sarasota Communications Contact Center 14 182,600 calls 
1,920 emails 
550 mobile app referrals 



Broward County Call Center 
Web Link:  http://www.broward.org/CallCenter/Pages 
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Government Residents Business Visitors Employees Resources Careers 

Broward County > Call Center 

~ County 
Commission 

Broward County Call Center 

~ A-Z Guide 

~ Find An Agency 
~ Phone Numbers 

~11;,oR~~ 311 or 954 -831 - 4 000 
-~.=;......;;;;.....;;;;_'.....,"" -""""...;..._' ' 954 - 8 3 1 - 3 9 4 0 (TTY for h earing 

impaired ) 

Broward County Call Center provides a single point of conta ct for the 
serv ices and programs off ered by t he m ore t han 50 agencies 
comprising Broward County government. 

Callers are provided a fast , sim ple and convenient way to reach 
trained, professional information specialists ( no voice mail, no 
t ransferring from agency to agency) . 

The Call Cent er handles calls in any language and has Eng lish, 
Spanish and Creole speaking specialists on st aff. The Call Center is 
open Monday-Fr iday, 8:30 a.m.-5 :00p.m. Under emergency 
conditions t he Call Center is open 24 hours a day, 7 days a week . 

W e Can Answer All Your Questions ! 

• How can I get information about my property taxes? 
• How can I record or locate a County record or document? 
• How can I schedule a build ing code inspection? 
• How can I file a consumer complaint ? 
• Is my contractor licensed? 
• How do I report a t raffic signal or t iming problem? 
• How can I report animal cruelt y? 
• How can I get a passport? 
• Who is my Com missioner? 
• How can I obta in information on how to have my dog or ca t 

neutered or spayed? 
• How can I obt ain a business tax license? 
• How do I prepare for a hurrica ne? 
• How do I find out about job openings? 

Required Plug -ins: ~ Adobe® Reader® 

~ Printer Ftiendly 

Resources 

HURRICANE 
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Government Residents Business Visitors Employees Resources Careers 

Broward County > ca ll Cente r 

• County 
Commission 

• A -Z Guide 

• Find An A ency 
• Phone Numbers 

Broward County Call Center 

311 or 954- 831 -4000 
9 5 4 -83 1-3940 (TTY for hea ring 
impaired ) 

Broward County Call Center provides a single point of contact for the 
services and programs offered by t he more than 50 agencies 
comprising Broward County government. 

Callers are provided a fas t, simple and convenient way to reach 
trained, professional information specialists (no voicemail.no 
t ransferring from agency to agency), 

The Call Center handles calls in any language and has English, 
Spanish and Creole speaking specialis ts on staff. The Call Center js 
open Monday-Friday, 8:30 a.m .-S:OO p.m . Under emergency 
conditions the Call Center is open 24 hours a day, 7 days a week, 

We Can Answ er All Your Questio ns! 

How can [ get information about my property taxes? 
How can I record or locate a County record or document? 
How can I schedule a building code inspection? 
How can I file a consumer complain t ? 
Is my contractor licensed? 
How do I report a traffic signal or timing problem? 
How can 1 report animal cruelty? 
How can I get a passport? 
Who Is my Commissioner? 
How can I obtain information on how to have my dog or (3t 

neutered or spayed? 
How can I obtain a business tax license? 
How do I prepare for a hu rricane? 
How do I find out about job openings? 

Required Plug- ins: ~ Adobe(BI Reader® 
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Government Residents Business Visitors Employees Resources Careers 

Broward County > call Center 

• County 
Commission 

Broward County Call Center 

• A -Z Guide 

• Find An A ency 
• Phone Numbers 

3 11 o r 954- 831 -4000 

95 4- 83 1-3 940 (TTY for h ear in g 
impaired ) 

Broward County Call Center provides a single point of contact for the 
services and programs offered by t he more than 50 agE!ncieS 
comprising Sroward County government. 

Callers are provided a fast, simple and convenient way to reach 
trained, professional information specialist s (no voicemail.no 
t ransferring from <lgency to agency). 

The Call Center handles calls in any langu(lge and has Engl ish , 
Spanish and Creole speaking specialists on staff. The Call Center is 
open Monday-Friday, 8:30 a.m .-5:00 p.m. Under emergency 
condi tions the Call Center is open 24 hours a day, 7 days a week. 

We Can Answ er All Your Questions! 

How can I get information about my property taxes? 
How can ! record or locate a County record or document? 
How can I schedule a building code inspection? 
How can I file a consumer complaint ? 
Is my contractor licensed? 
How do I report a traffic signal or timing problem? 
How can I report animal cruelty? 
How can r get a passport? 
Who Is my Commissioner? 
How can I obtain information on how t o have my dog or cot 
neutered or spayed? 
How can f obtain a business tax license? 
How do I prepare for oil hu rrica ne? 
How do I find out about job openings? 

Required Plug- ins: ~ Adobe® Reader® 

Resources 
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Jacksonville-Duval County 
Web Link:  http://www.coj.net/ 
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Jacksonville-Duval “I Want To” Landing Page 
Web Link:  http://www.coj.net/#search 
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Jacksonville-Duval 630-CITY 
Web Link:  http://630city.coj.net/ 
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What do you want to do? 

We are here to help with all vour Citv of Jacksonville reauests or issues. 

Look up Issue Public Records 
._ __________________ _. 

Create Issue How does the process work? 

Contact 630-CITY 
Monday through Friday 8:00AM to 5:00PM- Closed weekends and holidays 
Phone (904) 630-CITY (2489) Fax (904) 255-4968 

Other Records 
Marriage License 

Record Search 
(904) 255-2000 

Other Agencies 

Divorce Records 

Records Search 
(904) 255-2000 

Birth & Death Certificates 

Office of Vital Statistics 
(904) 253-1620 

' 
~ 

CREATE 

.~ 

LOOKUP RECORDS 

DESIGNATED 

Citizen-Engaged 
Community 

Have a smartphone? Try our new mobile app! 

Email 630CITY@coj.net 

JSO Public Records 

Public Records Request 
(904) 630-2209 

Fire Run Report 

Report Request 
(904) 630-0434 

e-Government Sheriffs Office (JSO) 

Web: Doing business online Web: www.jaxsheriff.org 

Emergency: 911 

Non-Emergency: (904) 630-0500 

Electric, Water/Sewer Utilities (JEA) 

Web: jea.com 

Transportation Authority (JTA) 

Web: www.jtafla.com 

(904) 665-6000 

Construction Information (JEA) 
Web: construction.jea.com 

(904) 665-6000 

(904) 630-31 00 
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What do you want to do? 

Create Issue Look up Issue Public Records How does the process work? 

Contact 630-CITY 
Monday through Friday 8:00 AM to 5:00 PM - Closed weekends and holidays 

Phone (904) 630-CITY (2489) Fax (904) 255-4968 

Other Records 
Marriage License 
Record Search 

(904) 255-2000 

Other Agencies 

Divorce Records 
Records Search 

(904) 255-2000 

Birth & Death Certificates 
Office of Vital Statistics 

(904) 253-t 620 

, " i • 

CREATE LOOKUP RECORDS 

Have a smartphone? Try our new mobile appl 

Email 630CITY@coLnet 

JSO Public Records 
Public Records Request 

(904) 630-2209 

OESIGNATEO 

Citizen-Engaged 
Community 

2014- 2016 

Fire Run Report 
Report Request 

(904 ) 630-0434 

e-Government Sheriff's Office (JSO) 

Web: Doing business online Web: www.jaxsheriff.org 

Emergency: 911 

Non-Emergency: (904) 630-0500 

Electric, WaterlSewer Utilities (JEA) 

Web: jea.com 

Transportation Authority (JTA) 

Web: www.jtafla.com 

(904) 665-6000 

Construction Information (JEA) 
Web: construction.jea.com 

(904) 665-6000 

(904 ) 630-3100 
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What do you want to do? 
We are here to hel with all our Ci of Jacksonville re uests or issues, 

Create Issue Look up Issue Public Records How does the process work? 

Contact 630-CITY 
Monday through Friday 8:00 AM to 5:00 PM - Closed weekends and holidays 

Phone (904) 630-CITY (2489) Fax (904) 255-4968 

Other Records 
Marriage License 

Record Search 

(904 ) 255-2000 

Other Agencies 

Divorce Records 

Records Search 

(904) 255-2000 

Birth & Death Certificates 
Office of Vital Statistics 

(904) 253-t 620 
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CREATE LOOKUP RECORDS 

Have a smartphone? Try our new mobile app! 

EmaiI 630CITY@coj.net 

JSO Public Records 
Public Records Request 

(904) 630-2209 

OESIGNATEO 

Citizen-Engaged 
Community 

2014-2016 

Fire Run Report 

Report Request 

(904 ) 630-0434 

e-Government Sheriffs Office (JSO) 

Web: Doing business online Web: www.jaxsheriff.org 

Emergency: 911 

Non-Emergency: (904) 630-0500 

Electric, Water/Sewer Utilities (JEA) 

Web: jea.com 

Transportation Authority (JTA) 

Web: www.jtafla.com 

(904 ) 665-6000 

Construction Information (JEA) 

Web: construction,jea.com 

(904) 665-6000 

(904) 630-3100 
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http://630city.coj.net/


Jacksonville-Duval County 
Request a Service or File a Complaint 

Web Link:  http://630city.coj.net/Issue/AddIssue.aspx 
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Jacksonville-Duval MyJax 
Web Link:  http://www.coj.net/mobile-apps/mobile-apps-list/fight-blight.aspx 
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Ctty of Jacksonville 

COJ.net > MOOUe Apps > Moone Apps ust > MyJax 

MyJax 
March 05, 2015 

MyJax mobile app allows the citizen to report concerns such as blight, potholes, missed garbage collections, 

and a host of other issues. This benefits the citizen by helping to keep Jacksonville clean and functional, 

improving the ovet'all quality of life. 

MyJax, your mobile connection to City of Jacksonvllle, FL services, allows you to: 

Report concerns such as blight, potholes, missed garbage collections, animals and a host of other Issues 

Pinpoint the Issue location using GPS, attach photos, and receive automatic status updates from your smart device 

VIew local points of Interest 

Review City news 

Link directly to the City's social pages 

One touch dialing 

Access to other City mobile apps 

Look up garbage and recycle schedules, add those dates to their smart deVIce calendar 

GJ!II tot people lil:e lhis. Sgn Up to see what,.,ur !riends like. 

~ Subscnbe to this RSS Feed 

" "" "," ",.;i"~ I ""I """ :,; "i"'TtI"'ij """ "' ""'"-'" "'" I 

City of JU'--

MyJax 
March 05, 2015 

MyJax mobile app allows the citizen to rep<)(! conc~ such lIS blight. potholes. missed gIIfbege collections. 

and a host of othef Issues. This beoef!t5 the citizen b)I helpiflQ to keep jacksonville cleaon and funcUonaI, 

Improving the overall qUality of life. 

MyJax. your mobile connection to CItY of Jacksoovllle, FL servICes. allows you to: 

Report coocems such as blight. potholes. miSsed garbage collectloos, animals and a host 01 other ISsues 

, '::" 

Pinpoint the ISSUe location USing GPS. attach photos. and receIVe automauc status updates from your smart deVIce 

VieW local points of Interest 

Review 0Iy news 

link tllr~ to the CItY's SOCial pages 

One touch dialing 

Access to other cny mobile apps 

LooIc: up garbage and recycle schedules. add those dates to thelr smart device calendar 

~ Subscribe to thiS RSS Feed 
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City of JU'--

MyJax 
March OS, 2015 

MyJax mobile IIPP allows the citizen to repon concerns such 115 bliOh~ potholes. missed QIIfbeoe collections, 

and a host of other issues. This benefItS the citizen by helpinQ to keep Jacksonville clean and funcUonaI. 

Improving the overall ~ity of life. 

MyJax. your mobile coonectlOn to CItY of Jacksoovllie. FL sewlces. aUOws you to: 
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Report concerns such as blight, potholes. missed garbage coilectlOOS, animals and a hosl 01 other ISsues 

Pinpollll!he ISSUe location using GPS. attach photos, and receIVe automallC stalUS updales from your smar1 deVIce 

VieW local points of Interest 

Review City news 

Link cllr~ to !he Oty's social pages 

One louch cIIaling 

Access to other City mobile apps 

loolc: up garbage and recycle schedules. add those cli!tes to their smar1 device calendar 

m Subscribe 10 this RSS fi:!ed 
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http://www.coj.net/mobile-apps/mobile-apps-list/fight-blight.aspx


Hillsborough County 
Web Link:  http://www.hillsboroughcounty.org 
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http://www.hillsboroughcounty.org/


Hillsborough County Customer Service Center 
Web Link:  https://service.hillsboroughcounty.org/311/ 
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H illsboroughCounty 
~-rG.v-~ 

Servke Center 

Home Customer Sei'V. ce Center - At Your Service 

;QME 

Customer Service Center - At Your Service 

Please Note: Do not use this system to report emergencies. Ple~se Q ll 9-1-1 to report emerge ncies. 

at yours fi 
HillsboroughCounty.org/AtYourService 

Welcome to the Customer Se_rvice Center. Here you can make Hillsborough County online service requests 24 

he>urs·a ·day, 7 da ys·a·weelc. V<>ur request will be rotJted directly to the team responsil>le for proYidlng that 
service. Requ~sts ar-Q monitored during regular busin@ss hours. 

Wam to make yo.ur customer ex:p@ri-Qnce even easier- reaister for an online account. 

Watch a quick video on how to use this system. I en Esc.anol 

Anim•l Request 

County Per!lonnel 
R~t>que~t 

• I. 
Other Reque.st 

Social Soerviee 
Request 

81.1ild ing & 
Con.struction 

Flooding Requ~t>~t 

p·artc: Request 

Trash & Recyding 
Request 

0 
Code V iolation 

Reque.st 

Median Mainten anc.-e 
& Litter R~quHt 

Public Record..t: 
Reque!lt 

Wate-r & sewer 
Reque:St 

b •• 
Con..s-umer Rel•ted 
Concern Request 

-., cnquito R.eque~t 

Road&. Sidewal k 
Reque!lt 

•&•& 

0 Track Your Service Request 

9 Service Requests M ap 

Vie w a ma p of a!l county se.rvice requests 

9View Map 

M y Req uests 
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H ilisboroughCounty 
("FG..-~ 

s,,1"YK" Cent". 
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Customer Service Center - At Your Service 

at your service 
HillsboroughCounty.org/AtYourServtce 

Wmm. to.t.. Cu .. "",...- s.m.. c ... "',. H.,.. you """ m.b HiIl<bo<ou9h Ccoun<y ol'lllM "l"YI< • ....,., .. " 2( 
hou~·.-d • .,., 1 d.Y'·'--'<' ¥our !9qu"" .... ~ -,oc! d .... ct.,. to th. ",om ... ~ojbl. for ~"'V th., 
"''''ICe, II.ltQu .. U ¥e _<>red during rev"'" busin. " hOll~ . 

..... nt to .... k. your tu ........ , ""~ ... CO ........ u.- _ regK!er for I n online IScount. 

W!!t!ih !! QU"~ V>S!ff on how . 0 .,. th ..... .., ...... I ~ 
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Hillsborough County Contact the County 
Web Link:  http://www.hillsboroughcounty.org/homecontact 
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HillsboroughCouncy 
~~~~ 

HOME COI'fTACT PRIIIff a SHARE 

News and Announcements 

Live Meeting & Videos 

County Calendar 

Agendas & Minutes 

Contact the County 

County Jobs 

At Your Service 

Build Your Parks & Rec. 
Online Profi le 

Website Comments & 
Feedback 

Sinkholes 

Home > Feature Links > Contact t he County 

Contact the County 

at your se • 

HlllsboroughCounty.org/AtYourServlce 

Physical Address: 
County Center 
601 E. Kennedy Blvd. 
Tampa, FL 33602 
View Map 

Mailing Address: 
Hillsborough County Government 
Post Office Sox 1110 
Tampa, FL 33601 

Helpful Phone Numbers 

Email County Departments >> 

Email Your County Commissioner » 

Email the County Administrator » 

List of Departments 

• Hillsborough Information Line - Telephone: (813) 272-5900 - TTY: (813) 301-7173 
A direct line that answers questions and gives assistance to residents on county services and provides 
comprehensive information and referral on government and Library and Community services. The 
information line is also the place to report problems in neighborhood areas. 
Monday- Friday 8:00 PM - 5:30 PM 

• Community Relations 24-Hour Hotline - Telephone: (813) 272- 5275 
For 24-hour assistance concerning county construction project s and programs. A citizen's advocate 
responds to county-related problems and emergendes and provides help with citizen concerns which 
may not clearly fall within a particular department but require coordination among departments or 
agencies for resolution. 

• Office of Neighborhood Relations - Telephone : (813) 307-3564 

• BOCC Records Department - Telephone: (813) 276-8100, Ext. 4567 
County government dating back to 1846 can be researched through the official minutes of the meetings 
of the Board of County Commissioners. Ordinances, resolutions, agreements and the official minutes of 
the Board of County Commissioners are available. 
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HiIIsboroughCoun~ 
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HOM~ COffT,I.CT PRINT a 51-\11AE 

News and Announcements 

live MeetinQ & Videos 

County Calendar 

Mendas & Minutes 

Contact the County 

County Jobs 

At Your Service 

Build Your Parks & Rec. 
Online Profi le 

Website Comments & 
Feedback 

Sinkholes 

l::!..!!!:!!f; C> Future l,inh > Cont>!ct the County 

Contact the County 

• Ice at your se 
H IIIsboroug he ou nty .orgl At VourServke 

Physical Address: 
County Center 
601 E. Kennedy Blvd. 
Tampa, Fl 33602 
View Map 

MiJlllTIgA~: 
HiIsborough COunty Government 
Po$! Of!i<e Box 1110 
iIIrrpa. FL 336()1 

He lpful Pho ne Number s 

Email County Departments .. 

Em~iI Your County Commissioner .. 

Email the County Administrator .. 

list of Departments 

Hillsborough Information Line - Telephone: (813) 272- 5900 - TTY: (813) 301-7173 
A direct line that answers questions and gives assistance to residents on county services and provides 
comprehensive information and referral on government and Library and Community services. The 
information line is also the place to report problems In neighborhood areas. 
Monday - Friday 8:00 PM - 5:30 PM 

Community Relations 24-Hour Hotline - Telephone: (81 3) 272-5275 
For 24-hour assistance concerning county construction projects and prOQrams. A citizen 's advocate 
responds to county-related problems and emerQendes and provides help with citizen concerns which 
may not dearly fall within a particular department but require coordin ation among departments or 
agencies for resolution. 

Office of Neighborhood Relations - Telephone: (813) 307-3564 

BOCC Recot'ds Department - Telephone: (813) 276-8100, Ext. 4567 
County Qovemment datinQ back to 1846 can be reseiln;;hed throuf,jh the official minutes of the meetings 
of the Board of County Commissioners. Ordlnilnces, resolutions, aQreements and the official minutes of 
the Board of County Commissioners are available. 
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HiIIsboroughCoun~ 
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News and Announcements 

live Meetinll 8. Videos 

County Calendar 

Aoendas & Minutes 

Contact the County 

County lobs 

At Your Service 

Build Your Parks & Ree. 
Online Profile 

Website Comments &. 
Feedback 

Sinkholes 

!::!..I!!:!!f; C> Future Linl<s > Contllct the County 

Contact the County 

at your se • Ice 
H IIIsboroug hCou nty.orgl AtVourSe rvke 

Physical Address: 
County Center 
601 E. Kennedy Blvd. 
Tampa, Fl 33602 
View Milp 

MBlIITIfJ A~: 
Hilkborough COunty Government 
PW OfIi<e Box 1110 
iIIrrpa. Fl33601 

He lpful Pho ne Number s 

Email County Departments .. 

Em~iI Your County Commissioner .. 

Email the County Administrator .. 

List of Departments 

Hillsborough Information Line - Telephone: (813) 272-5900 - TTY: (813) 301-717] 
A direct line that answers questions and gives assistance to r~idents on county services and provides 
comprehensive information and referral on government and library and Community services. The 
information line is also the place to report problems In neighborhood areas. 
Monday - Friday 8:00 PM - 5:30 PM 

Community Relations 24-Hour Hotline - Telephone: (813) 272-5275 
For 24-hour assistance concerning county construction projects and proorams. A citizen's advocate 
responds to county-rela ted problems and emeroendes and provides help with citizen concerns which 
may not dearly fall within a particular department but require coordination amono departments or 
aoencies for resolution. 

Office of Neighborhood Relations - Telephone: (813) 307-3564 

Haec Records Department - Telephone: (813) 276-8100, Ext. 4567 
County oovernment datino back to 1846 can be resean;he<l throuOh the official minutes of the meetinos 
of the Board of County Commissioners. Ordinances, resolutions, agreements and the official minutes of 
the Board of County Commissioners are available. 
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http://www.hillsboroughcounty.org/homecontact


Martin County Contact 
Web Link:  https://rfs.martin.fl.us/app/f?p=1010:550:550::NO:RP,550,555,560,565,570,111:REQUEST_TYPE_ID_APPITM:782 
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0 Request fo r Service (]) Help Q Log in 

• Request Dct~il 

X Cancel - Website Inquiries 

Describe your request. 

Description: * 

71 
IC 

Cont(lcts Review & Submit 

Upload any pictures or documents related to your request. 

C. Choose a File_. 

Saved Attachments 

ThP.rP. ilrP. nHnmtly no attilr.hmP.nts. 

Next > 
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o Req uest fo r Service (f) Help iii l og In 

• Request D~toil Contld!i R",;c .... & Sutmit 

x Cancd ___ Website Inquiries 

Describe your request. Uploild Clny pictures or documents relClted to you r request. 

DesuiptiOll: • 

Saved Attachments 

Thpffl il rp m rrf'ntly no ~ttil,hmPflk 

Next > 

.,,", 

'" " " , , I '"" " "'."; '":'Ihii""r" r II'" .oj'" 
, i , I "L'""lj :: "" '," 

o Request fo r Service CD Help iii log In 

• Request D~toil Cantld:; Ro\li" .... & Sutmit 

x Cancd ___ Website Inquiries 

Describe your request. Upload Llny pictures or documents re lated to you r request. 

DesaiptiOll: • 

Saved Attachments 

ThpfR ilrp mrrpntly no ~ttil("hmPflk 

Next> 

https://rfs.martin.fl.us/app/f?p=1010:550:550::NO:RP,550,555,560,565,570,111:REQUEST_TYPE_ID_APPITM:782


Martin County I Want to Report 
Web Link:  https://www.martin.fl.us/martin-county-services/dead-animal-pickup 
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Services > Dead Animal Pickup 

Dead Animal Pickup 

To report a dead animal on a county road or drainage area, please select the Request for Service button. 

Engineering Department 

WORK: 

2401 SE Monterey Road 
Stuart, FL 34996 

PHONE: 

{772) 288-5927 

SHOWMAP ) 

SERVICE CATEGORY: 

Public Safety ) 

< Q 

Request for Service: Dead Animal Pep f) 

.. - . - - - --. " .. '" .,.;i'~ .,,-" 1"1 .. ,,;,.- j. T".'ij . . ,. -.- -
'I: ii'i ··t! i., d' .. " ., ''''i·-' 

"'. I 

Services> Dead Animal Pickup 

Dead Animal Pickup 

To report a dead animal on a county road or drainage area, please select the Request for Service button. 

Engineering Department 

WORK: 

2401 SE Monterey Road 

Stuart, FL 34996 

PHONE: 

(772) 288-5927 

SHOW MAP ) 

SERVICE CATEGORY: 

Public Safety > 

, ':: . ·'-'1 • _., " i ' 

., 

< B 

Request for Service: Dead Animal 

PIt'fP f) 

'" , "! I 'r til" I 
--j'" 

Services> Dead Animal Pickup 

Dead Animal Pickup 

To report a dead animal on a county road or drainage area, please select the Request for Service button. 

Engineering Department 

WORK: 

2401 SE Monterey Road 

Stuart, FL 34996 

PHONE: 

(772) 288-5927 

SHOW MAP ) 

SERVICE CATEGORY: 

Public Safety > 

, I 
!.'·'Ij : . .. ', .. ' 

< B 

Request for Service: Dead Animal pep f) 

... ', ,I 

https://www.martin.fl.us/martin-county-services/dead-animal-pickup


Miami-Dade 3-1-1 Answer Center 
Web Link:  http://www.miamidade.gov/information/311.asp 
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Communications 

3-1-1 

S.rvice Ce-nters 

Mar1<eting & Adve<tising 

Wei> Poml Solutions 

Miami-Oade lV 

About Commun;ca.tions 

3-1-1 Answer Center 

The 3-1 -1 Answer Center provides a fast. s mp~ a11<1 oonvenient vny fer residen:s to get 
lllformation OR locaJ government s·ervioes. Ca Speci:aists ca..n 11Cia:e sefVlCe requests for 

cf11erent typo5 of servioes provided by t~e CO<Jl'ty or tl>e Cily of Miami. By dialing 3-1-1 
residents get one-on-one personal customer se<Vioe in English. Sponish or Creolo l>y 
d.a6ng one e.asy-to·remember number. 

ts. a traffic s1:n near your work mismg? Need to know whieh bus to 1ake to get to your 
appointment on time> Do you need to request al>u!lcy trash picl<up> Is there a suoy dog 
nnr your home'? Is thete ao abandoned ve.hide in your neighbomood'? 

From outside of Miam•Dade County. or Wyoucan'trucb us by dialing 3-1·1.<41305-468 

-WOO or 1-$88-311-VADE (3233) For TOO UN•ee. eall305-468-5402 or tile Flcrida 
Relay Service ot 711. 

• U~ve-rse custom us can dl.JI rhe 7--di;il number 3.{)5~6a..5QOO to reach MJa.mi-Dade 3 
-1-1 local 

nor..emergency ass:stanoe. AI this time, An is working to add 3 .. 1 .. 1 to the dialing 

fean.nes.. 

What kind of information does 3-1-1 provide? 
Anything you wan~ to knm'f abou1 iocaJ govemmen, services: 

• Who is my Commissioner? 

» Where i.s the ekts.E!st bus stop near my house? 

» What eve:ns are happening tbt:s weekend a:1 County p.arics? 

• Where can f get a TranS:1 Easy Card' 

• Where i.s the r"ea.rest Trash and Recycling C!nter and whei' fs.n open? 

• When is the next elecbon? 

» How do I g£1 Homestud Exemp;ion'? 

What type of services can the public get through 3-1-1? 
E>camples of Service Requests include 

• Ordering replacement recy<:ing tms 

> Asking for • pot hole to l>e repaired 

• Trip plannir>g servioes for Miami-Oade Traruit 

» Reponing a neighbomood eode violatton lik~ OVE!rgrovm lot.s or junk and trash piles 

> Requestng a stop sign or traffiC s.Qnal be Ul:Stafted at a busy in~ers-ection 

•=t?ljj¢1 
1'3ge!..aso Edl:ed: FriOct 30. 201510:02:52AM 

Ways to Connect 

E"l!lisl\, Spanish & Ha1ian Creole 

TrOJTTY oumt>er - 305-408-6402 
or 

Florida Re'.oy Serv~ 7 n 

T~free 

1-SSS-311-VADE (3233) 
(lf c;oiUng from ou:side of 
Maa~n~-Dade Co.,.r.ty). 

Monday - Friday 7 a.m. - 7 p.m. 

Sat•rdays 8 a.m - 5 p.m 
Closed Sundays & Holi<!.ys 

Try these other opt10ns for reporting 

n~ltbortaood Mues. 

> Mot>Re de""'e 

. " .. ," .,.;i"~ " ·i·'T".'ij 

Communications 

H -I 

W.b PO<III SoI\IIMHr. 

. , ''''1'-', " ' . 

• 
InlIiio-.r .1.01·1 _ c-

3-'-1 AnswerCenter 

n. 3-1 -1 M_ c ...... "" .. ."S .. I lUI, ...... _""" .......... oylol ",. tdI"lIl<>gfi 
inII:inna""" .... Iota! gor.rarM'IIl"' .. _ . Cil Speadsa un....., ......... ,""",,'IS hit 

6ih",,,, ~ ~ .......... pt-.cIlI1lh1 CO<I"'!' 0< tt"re c.y of~<ri. 9y OIIq 3-1-\ 
__ 11M ...,..-......1Ml~ .... """"' .... lCtl", Englil./l.Spa ... ~ .. e_ tIy 

~ ..... n.~lI!Or_r 

" " ""Ik r.cn .... your_ .... _? _ I<> ",- .. ...", but 10 11"'10 get 10 your 
~""'_'Do)'O<l_I<>~ I -...""III~'"'_.WI)o6oG 
" __ , your ..."., I. -.. 10 Ib.noc ..... ..n .... '" ,.,... "''II~_? 

Frnm _ 01 /oIiomi-O_ Counrt, Dr '.,..., an', ~ '" tIy diHng 1.01_1. <Il3Q5-<158 

-.&iOOOII-.$G&-31I-{1AOE (3233) F .. TOO _ . ea113Oli~D2011h1_ 

R.~s.mc._l11 

• u-w_ ~"._. can 0 .. , "" 1-<1igc ..... _ ~~ 10 ","011 """......010. 3 
-I-I loci! 
" __ u""'""".AI."", ....... AIT" ~ ",add !_1_1 "''''-d~ fe_., 

What kind of inlomlalion dOH 3.1_1 provide? 

"")'tIMn& JOI' .. In! '" tncw""""" I0<.oI _""" ... _. 

• Who", my CoftIorIto.-r? 

• W!1_ iI IIII_tbu .. ""' ..... "'" """ .. ' 
• ""_ .... _ "'" ,,-,,",g ___ • Coo",., _. 

• _Cl" I~IT_ .. EH'1Clld' 
• _ .. IhI .. lrnl T' .. /l ..... ReqoinVc.meo __ .. ~_· 
__ .. '1'10.,.,.._1 
• _ doc! I get ~ ... Exemption? 

Whaltype of services elIn the publ ic ge11hfOllgh 3-1·l? 
~ of SoI\rii» RO_IJ """""" 

• On!erine ",~Io""mo .. ~ ..... 
• r\okir\G lot. ""' ..... '" .. --.:I 
• Tripplannr.g __ ""MIo~Tr8IWl 

• R~ 1 .. ogIr_ 00!l0e wioI.- jQ _a- lots 01 junt and 11"1111 ,,"' 

• R~" .. ""Il.""" ''II" OIlr~t!", ... nII ... ........... buoy.,..-, 

!"?j,i@ 

, '0:' 
"""1"· ", 

., 
Flororlll R..., s.r.iot 111 .-
1..8Il&.JII-OADE (3213) 
(l( caIing .om ........ ~ 

M........o..:;" Co<rDt,). 

_)·Fr'otIoyl ...... 1p .... 
SlIImIlYla.m _ ~p.," 

CIcMr:I s"~ , .-oy. 

" " 

Tl'JIM .. __ .... ~ _ ..... 
• !l!!!!!!!: 

. "'" 

r "'j' 'i " I" , "'j 

" 

. :t,. 
" ! " , , , 

Communications 

1-1-1 

W"' POtUl~. 

" 
".-; ,-; '!hii' 'r -r II" I 

-- j'" Ii 

• 
1nI1/1oOod.J...l ·1_c.... 

3-1-1 An swerCenter 
n. :J.- , -, I0Il __ c_ P"""_ I lUI • ...-.pIe 1<1<1 __ wor lor ... dln,. 10 gfi 

iIIbma60n ... 1o<.o1~""""", " _ _ C"~U" _ ......... ~'IS"" 
dih",,,, IypQ rJ .. """". pt..-c! II)' .... C",,",!, 0< tI'4 c.y of~"" By <IIainQ 3-1-1 
..... _ gfi ____ I/I ....... oj ail.,.,.,.. ...... "'" ., EngId./I. SQlMh Of c_ tIy 

~"""~bOr_r 

II • "iii<: IqI .... ____ ..... _. """ co "'- _ b", to 11"-'" ;et 10 your 

~0I\_'Do"",,_IO_ " -"''''sIo~'ko_ 1 1ID)o6oG 

• .a, your homo? 10 -.. 10 .~..., .... nil"'" '" ,.,... "'1!\I~tIoo'!\ood. 

Fmm _ oIlolil1mi-O_ eounr,. or'.,.,.,an"~"'b,<IWin!Il-l_1. ul30~ 
~0I1..&53-Jl1-{1A1)E (323.J) F .. TOO _ . ~~-'-~~D:!OI""_ 

R.loo, s.mc ... 111 

• U·_ ~"._. una .. ''''' 1-<1ive .... _ ~~1O ... c~ ~lo.3 

-H_ 

n_gooncyu........,..N. <lntune. AITii ~"'add 1-1·1 10"" cIidna 
'-_to 

What kind of inlomlatlon dOH 3-1_1 ptoYide? 
.o.nyrtonv you .. ne to tncw ~ __ '""'_..-. 

• Who is ""I Com/IIos.-n 
• wr, .. io "" ciooft' t>.ooteop no", "" ""UN' • "" ..... n ... "'~ .... _k_.Cou".,,_· 
• __ canillfl i l,anse EH'1 C.,,"" 

• ""'1ft ...... ""!H' f ro." ..... Req<>inv Ce/l\ef Ind_ ;,~_ • 

• - .. ,,,,,..,,._1 
• _ c$o I ~ .......... -.j Ezemption7 

What rype of service. CIIn the publ ic gellhfOllgh 3- ' ·11 
~cls.r..c..RI~_1J _ 

• On!e""i .. ~Ioo.mo .. ~ .... 
· ~Iat ..... _ ..... ~ 

• TripP/ ___ latMla...v.oao.T...w. 

• R""""",g 0 .. og/ttIorIIoocI..,.;e .-jq _a- lois 01 ~ and 11'0'" pie_ 

• ""*'IUI.tWIg. """ ''II" ot tr~!!w: "'IJNI .............. busy", .. .-n 

,i.Sj .i@ 

I' , l"'l j ; ' _, 

" 

., 
""".,. R.-,s.r.;o. 111 ,-
1..811&.311.(lADE (32l3) 

{lr.-g t<>m ......... '" 
M~C"""'1l-

~·fnd..,1 1"" . 1 , ..... 
S_I \'I a ' .m . ~ p.m 

CIc!o<W Su"""l'1 , -"1" 

TI')'IM"_op(oOn.""~ 

~iJwu_ 

..... 
• !l!!!l!!!: 

. "'" 

, '" ,." "'I" •• 

http://www.miamidade.gov/information/311.asp


Orange County 
(Web Link: http://www.orangecountyfl.net) 
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c:J 
Beard ol CountyConmi~s o1ers (j. 
Ccuntt' Oire-ttcn· 6 Contacts lJ) 
O~:en Govtr r ment J!l 
Get lm·o vtc1 tl.!SQ 

lr1 teong~. Nhnutts IS More 5iJ 
lrl ob le P. p:~s IS. f\ewsle-:ters 0 

Orange County Now 
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Orange County 311 non-emergency help & info 
Web Link:  http://www.orangecountyfl.net/Home/311HelpInfo 
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http://www.orangecountyfl.net/Home/311HelpInfo


Orange County 311 Online Requests 
Web Link:  https://311onlinerequests.ocfl.net/portal 
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https://311onlinerequests.ocfl.net/portal


Pinellas County 
(Web Link: ttp://www.pinellascounty.org/ 
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Online Services 
pay taxes. park sl>e~er 
reservat.ioos. 

Business 
bilicfr.g permits. 
vendor appfocation. 
airport 

Government 
elected offlcills. 
courts 

Residents 
Social -issues. adopt a 
pet. taxes. jobs. fun 

Visit 
beach f llc!er. parks, 
local events, tourist 
info 

Departments 
list of a1 <i<;jWIITI£nts. 
agencies 

Pinellas Connects 
Connect wirh online cotmlllmr..ies 

OO D tr ~ r. "'t. 

Report I Sign-up I Subscribe 
- Report An lssoe 

- SoQn op - CoiT.n>vMy NobftcatJon ~rv 
- ~~e:t:E-ro;. :~.;~~ 

~Twitt@r: 

latest 
Tw.-eet More • 
Latest r ...... t by ~PnllasCoN..ws 

County News 

• Radio show a irs consumer tips 

• Experience Ho l iday Lights in the Gardens 

• Pinellas Trail marks 2S years 

• Srief Pinellas Trail closures in St. Pete 

• Palm Harbor recycling s ite closes 

Top Se arches 

9-1- l Active Calls 

BCC Meetings 

Jobs 

Municipalities I Cities 

Parks &. Recreation 

Permits 

Pet Adoptions 

Property Appraiser 

Public Records 

Utilities 

Specia l lnte-re5t 

Lealman CRA 

Executive Position I Director of Uti lities t=l 
Flooding Information 

Locator Maps I Aeria ls I Property 

Charter Revie w Commission Meeting 

Strategic Plan 

County Budget I Surve y Results 

Dona te to Pine llas County Care Fund 

Mosqui to Control 

RESTORE Act Plan 

Roadwork I Traffic 

Report An Issue I Mobile App 

Surface W ater Ass.essment 

Publi< Meetings 

Boards I Special District s 

Emergency Information 

Events I Festivals 

Haps / Aerials I Property 

Volunteer Opport uni t ies 

Get the FREE mobile app 

Pinellas County Conn.,ction -- TV County You Tub<> Vict..os .. 
Bright House Channel 637---Verizon Channe l 44---WOW! Ch ann el 18 

OIU.OUIIJAdwcc.aoy I"•~ Our S~l•r W!wtl:!h~TVl.Jw l 
Prog,~ '\1 

• " •• I" ., . ;i"~ ., ·i·"T".Iij . , , .. " .. ,. " ' . 

Online SelVk:es 
","v_. po<t::_ --
Business .... -v_ aj>pIicabOll. ..,., 

Government 
""1e\:I offioiolo. -
Residenls 
_ "._. a.io9t • 
~ W<fl. ,oI>&. I .. 

Visit 
_ r_.,*,,". 
_ ..... ts . ~l 

i>lo 

PinellaS Connects Cl:n>ect __ ~ 

COD " - " '" 
epor1 1 Sign-llp I Subscribe 
_R_h. ... ... 

~. --""---
u Twitloor:" u_, 
T_L _ . 

u!ftt T_lly~ 

County H ....... 

Rad,o .. ho .... 1 ... <On'um.r tips 

Exp.ri.n<. Holiday Lighto ,n the G.rd.n. 

Plnell •• Trail m.rla 2~ V ..... 

Sti.f Pin.lla. nail closur • • In St. P.t. 

Palm Harbor reevcljng .jt. do.e. 

Top Seueha. 

5-1-1 Activ. c.lIs 

sec "I •• tinl1. 

Job. 

"Iun,cip.htl_ ' Cit le. 

Park!! 110 R ...... tion 

P.rmits 

P.t Adopt;e". 

Prcp.rty Appra,s., 

PubUc Record. 
Ut iliti _ 

S~;al _ut 

L.alman CRA 

Executive Position I Oiractor of Utillt,_ 1!1 
FI"edinl1 Inferm.tion 

Locater "I,"p," J Aeri.l . J Property 

Chart.r R.vl .... Commission M •• tinl1 

Sttat.l1ic PI.n 

County Budl1et I Su",ey Results 

Oenat .. to Pinelln County c.r .. Fund 

MOSQuito ConlTol 

RESTORE Act Plan 

lIoad"'O<k I n.ffk 

R.pert An Issu. I Mobil. App 

Surf. c .. W at .. r A ..... sm .. n! 

, ':: ' 
""" 1"· ' ", 

PlObllc: _titog~ 

_<Is 1 5!>Kia! IMtr k ts 

~geDql h. f"" ..... tion 

h_b I F.,.tnoalo 

.... ps I MNls I ","_ty 

VoI ... t ee< ~b ... i~ 

GRt the FIIEE mobil. IPP 

~lIu Counly Connection _ TV County YouT"t>e- Videos .. 
Bril1ht Hous. Ch.nn.1 637---Varjzon Ch.nn.1 44---WOW! Ch.nnel IS 

., " r "'j' 'i " I" ,"'j 

., 

· :t,. 
" ! " , , I " 

.... ; 1·;·lhii··r · r 11" I 

Online Servi<:es 
.... v_. po<O:oMIt. --
Business -v_appIicalicft. ..,., 

Govemment 
..,~ offioiolo. -
Residents 
...... ... - . a.iopt • 
pet. W<fl. ~, I .. 

Visit 
bucII_,~. 
_ ..... 11. _1 

i'llo 

Pinellas Connects 

~---. c o a lr . ,.. ... 
eport I Sign-up I Subscribe 
_R_kis . .. 

~. --""'---
'--'TwiIler:u_, 
r-I ".". . 
u!fttT_by~ 

.o j'" 
I i 

County Ii._ 
Radio ""'0 .. ai", COn.urn .. r tips 

Exp.ri .. nc .. Ho!iday Ll g"'t.- ,n tl1. Gardan. 

Pln.Ua. Trail rnarks 2!1 v.a", 
Bri.f Pin.Ua. nai! do_"r ... In St. P.t. 

P"lrn H".bor raqding .it. doslU 

Top S.ud ... 

~- I - 1 Activ. c..lIs 

sec "' •• ting .. 

Job .. 

"'"niclp .. litl .... I Citl ... 

P"rkI 15. R.a_tion 
P.rrn its 

Pat Moplian .. 

Prap.rty App'."'.r 

Public RlKord. 
Uli liti .. 

S~i.I_UI 

L.alrnan CRA 

Ex"""!i,,. Position I OirlKtor of Utilitl._ 1!l 
Floadfng Information 

Locator "'.PlI J .... ri.I./ Prop.rty 

C .... rt.r R • ..,I ... Comrniuion M •• ting 

Strat.<;jic PI.n 

County Budget I 5UN.Y R.sults 
Dana t. to P,n.llas County c..r. Fund 

MOSQuito Centrol 

RESTORE Act PI.n 

!l.o.d"""k I Tr.ffic 

!I..part An Iss" . / Mobil. ApI' 

Surf.c. W at. r As .... m.nt 

." . ! ·'·I j , ... 

PIObIIc: _titog~ 

_<Is 15!>KiaJ Dlsbicts 
~gaDqf IlIf ... "",_ 

h_b I F .. tinlo 

~"" I AeNls I "'"opeoty 

VoI .... ! __ Oftpo<tllftiti.o 

Oet til. FREE mobil. IPP 

PlrMlliu COURI1 Connection _ TV County YouT .. t>e Vidaos .. 
Bright Hous. e .... nn.r 637---Varlzon Chann.r 44---WOWI e .... nn.! 15 

,. , .,.,." ""I" ,. 

http://www.pinellascounty.org/


Pinellas County Contact Us                               
Web Link:  http://www.pinellascounty.org/contactus_locate.htm 
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Contact Us - Location Maps 
Departmen ts and age_ncies listed below, in d uding 
addresses. phone numbers. contacts. and location maps. 

- Jo in Pine llas County Socia l Netwo<t 
- Subsaibe 101 Email Updates 
- CleBIWale< Campus Location Map t!l 
- P inell as County Gove<nme nt Holidays 

Fac1lity / Department/ Address 

EMERGENCI ES CAll 

Co unty Govern m e nt Informa t ion Des 'k 
3 1 5 Court St. , Clearwater 33756 

Airport14 700 Term ina l Blvd ., Clearvr.oter 33762 

AirQuatoty 
509 East Ave n u e S ou th, Ste . 138, Clearwater 33756 

Animal Services 
1245 0 Ulm e rton Road , l a rgo 33774 

Board of County Commissioners 
315 Cou rt St., Clearvtater 33756 

Brooker Creek Preserve Educational Center 
3940 Ke ystone Ro ad, Tarpon Sp rings 34688 

Budget Office 
14 S . Ft . Harrison Ave ., 5th Floor, Clearvtater 33756 

Building Services 
440 Court St., Clearvtate r 33756 

Inspectio ns sche d uli ng : 
IVR system quest ions : 

Inspection Desk (o"""' l. li>Q : 
We b pe rm itting : 

Pay a re- inspectio n f e e : 
Permitting : 

R e insta tem ents & Perm it Exte n sio ns: 
NOC 1!. Records : 

Business Technology Services 
4 00 S . Ft. Harrison Ave., Clearwater 33756 -
A d m in istration 

T e chn ica l S u pport He lp d esk: 

Support Inform a tio n line ( a utomated ) 

Clerk of the Circuit Court and Comptroller 
315 Cou rt S t ., Clearvtater 33756 

Child 

Phone 

(727) 464·30 0 0 
(727) 4 64·40 62 110 0 

(727) 4 53 -7800 
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Pinellas County Report an Issue                               
Web Link:  http://www.pinellascounty.org/reportanissue/ 
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Pinellas County Information Desk                               
Web Link:  http://www.livehelpnow.net/lhn/lcv.aspx?d=0&ms=&zzwindow=0&lhnid=6018&custom1= 

custom2=&custom3=&time=11/30/2015%204:26:12%20PM 
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http://www.livehelpnow.net/lhn/lcv.aspx?d=0&ms=&zzwindow=0&lhnid=6018&custom1=&custom2=&custom3=&time=11/30/2015 4:26:12 PM


Sarasota County Contact Center 
Web Link:  https://www.scgov.net/callcenter 
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Request 
Service 

https://www.scgov.net/callcenter


Sarasota County Contact Center 
Web Link:  https://www.scgov.net/callcenter 
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Issues 
Reported 

https://www.scgov.net/callcenter


ISS Field Trip to Orange County –  
September 2015 
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• ISS visited Orange County to 
tour the OC 311 Center and 
meet with officials 

 
• Orange County maintains one 

of the most sophisticated 311 
programs in the country 

 
• OC 311 receives close to 

300,000 calls annually (≈ 1,000 
per day) 

 
• Orange County and Palm 

Beach County have many 
operational similarities 

 
• Orange County offered to 

share their program 
documentation, including 
scripts, with PBC 



OC311 Report:   
Activity Volume by Category by Hour 

42 

120 

OCR 311 Repon 
Activity Volume by category per Hour 

Created on Thursday, September 10, 2015 

100 L-~-------------.~ .. ~--------------------------------------------------~ . ., ..... 
• 07 A-\C 
0 03A-\C 
Q OOA-\C 
0 10A-\C 
. 111\_ld 
I] HPM 
Q OI PM 
• OOPM 
0 OlPM 

. 
~ 60 
~ 

40 

20 

GCTS-066 

02AM 07AM 03AM 09 A\t l OAM 11 AM 12 ~M OI PM 02 FM 03 PM 04PrA 05PM !):! PM 07 PM C13PM 09 PM 10PN 

Hvur vfCdlf 

Hourly Volume Summary 

02 AM Calls per hour : 

Public Retord~ Reque:st 

07 AM Calls per hour : 30 

Sheriffs Office 

OU n::!l JU1 isUid io11 lnruunaliou R~lah:U 1 

Florida Fish and Wildlife 1 

lnfom>at ion Related 3 
Ulsconnected Gall 4 

Dead-Domestic 1 

Animal Related Information 3 
Investigate - S:ray School 
Lost and round 

Stray-Roam 
Wild-Injured 

Wild-SICk 
Public Records Request 

Code Enfcrcenent Information Related 
Zoning lnfonnation Related 

Roads and Dr..1inage 

Roads & Oraina!Je lnfonnation Related 
Traffic Engineeringlnfonnation Rela:ed 
Traffic - Signal Mal'unctions 3 
Solid 'Nas:e Information Related 2 

08 AM Calls per hour : 79 

t-londa t-ISh and Wltdllte "1. 
Disconnected Call 5 
Dead-Domestic 

9/11/2015 

• CW.PM 
• OOPM 
ai 05PM 
• 07PM 
0 03PM 
Q U11-'M 
0 10PM 

Page: 1 

Hourly Volume Summary 

Dead-Wild 1 

Animal Related Information 15 

Investigate - Stray School 
Lost and Found 
Owned-Ag!Jressive 

Trap Occupied 
Stray-Confined 
Stray-Injured 1 

Stray-Roam 3 
Stray-Sick 2 
Wild-Sick I 

Puhlir: RAr.n rrls:. RF.f")IJP.~t 7 
Code Enforcement Information Related 13 
Junk Vehc les 

Lot CleanUp 1 

Zoning V iolation 1 
Zoning lnfonnation Relatec 3 
Roads and Drainage 
Asphalt Paving & Repair 

Roads & Drainage lnfonnation Related 

Mowing 
Potholes I 

Sin~walk R~r•ir 7 
Tree trimning 1 
Traffic Engineering lnfonn;:;tion Related 2 
Traffic S ignal Adjustment or Rev iew 3 
Traffic Study 
Traffic Sa'ety Concerns 
Utlllb~s :$ 

Solid Waste Information Related 

09 AM Calls per hour: 85 

Property Appraiser 
Florida Fi>h and Wildlife 2 
lnfom1at ion Related 4 
Disco1nected Call 5 
Uead-WIId b 
lnvestigat~-Nuis.ance 1 

Animal Related Information 14 
Owned-Aggressive 

Trap Occupied 
Strny-r.nnfinP.rl 

Stray-Roam 
Wild-Injured 
Publi< Record; Reque;t 9 
Building 6 
Code Enforcement Information Related 12 

Lot Glean Up 
Unpcrmitt~d Conctruction 1 

Zoning V iolation 1 
Zoning lnfonnation Relatec 5 
Roads and Drainage 

GCTS-066 9!11/2015 Paoe: 2 

,. 

• " •• I" .,.;i"~ ., ·i·-T".Iij 

ocnanRepon 
ActtVI£y Volume by category per Hour 

Created on Thursday, September 10, 2015 

. , , .. " .. ,. " ' . 

,. ~-f--------------,,.~'t---------------------------------------------------1 . "', . 
• •• C'· , .. 

I . 
• 1.-+---1 

Hourly Volume Summary 

Cl AJoI Ca!ls per h ~ur : 

07 AJoI Ca!ls per h ~ur: 30 

Sherilt"s Office 
011"" Juo;"uicl"" t"[",,,,;ooo<l R~"'t"d 

F:orida Fish acd W,ldlif. 
Irkmration Rejate<l 
Utscoonected Ca ll 
o..ad-Dorn<o. tio 

Anim~1 Related Informatioo 
Irvestigat~ - STay School 
Lo.l oYKt r O<.lnd 

Slray-Roan 
Wild-Injured 
W,Id~lCk 

Public R<>«>rd. Rgqu ... ! 

Code Enkrtenenllnlorma1ion Related 
l~ning Inlormation Related 
Rc>.od, .:m. Ofdin.ase 

Road, & Draina!/e Inloonalion Related 
T ralft< E"!lineering Informa"'" ReI.,ed 
Trafli<: - Signat Maru".,..ions 
Solid W~~,g tnf""",,!;"n Rg'~1o>d 

"''' ~ !ond . ~1Sh ard Wid!, •• 
OiuonnC>ctood C~ II 

Dead-Domestic 

9/11/2-115 

Calls pe r h 3UC 79 

, , , 
• , , , 

, , 

, , , 

' ". . ",.. ." ... ..--co-.-. .-. .-. • •• ,_. 
8""-

P<O")e: 

, '::' 
"""1"· '", ., " 

Hourly Volume Summary 

Oead-Wild 
Animal Relate j Inbrmatior 
IOV1!stigal~ - Stray School 
Lo~l.oo F""od 
Owned -Aq~fessive 

Trap Occupie<J 
Stray-eorftned 
S Ir:.y_tnju -ood 
Stray-Roam 
Stray-Sid 

Wild-Sick 
P ,lhIi, I< ... oom< RF'l, .... <! 

Code Enforce!OOmlnlormabon Rel>1ed 
Jun k 'lehi:1es 
Lo1 Clean Up 

lonilY.l Violation 
lonin~ Inbrmatioo Re latec 
R<>ad. and Oraina:Jl' 
A.phaH PJvif>9 8. R<>p.>ir 
Road, & Drairlage Inlormation Related 

Mowing ,-, 
S;';"",~lk ~pr»i, 

Tree limning 
Traffit ElI'Jinwring Inlorrn~tion Re b ted 
T calli< Si!;nat ,l,dju.tm<>nl Of Review 
Tralft< Stcdy 
Traffit Sa'ely Con cerns 
utJ l,lIes 
Solid 'N:n!g tr·fomulion R.bjgd 

09 A'.'I 

Property App"'iser 
F!orid. Fi>h and Wildti\e 
Irfonna!ioo R..tated 
OiSCol"""tedCa ll 
Uead-W,1d 
l"vgng31o--N, i. 3"<0' 

Anim~1 Related Inbrma!ior 
Owned-Aggressive 
Trap GeC"pie<! 

SI"",-f'.o"fo""" 
Str:ly-Ro:m 
Wild-Injured 
Publi< Record, Reque,! 

Bu ildirl(l 

Cilis per hour: 65 

Code Enfortement Inlormation Rel,1ed 
La! Ctean Up 
U,permi1!od C<>n~TUction 

loninl Violation 
loninllnbrmatioo Relat"" 
R<>ad, and O"'ina:Jl' 

9/1lJ2015 

, 
" , 

, , , 
, 

n , , , , 

, , , , , , , 

, , , , , 
" , 

, 
" " , , , 

r "'j' 'i " I" ,"'j 

., 

Paoo: 2 

. :t,. 
"! 

OCR8nRepon 

" , , , 
" 

Acttvt£y Volume by category per Hour 
Created on Thursday, September 10, 2015 

.... ; 1·;·lhii··r· r 11" I 

,. ~-f--------------'r"-r"t---------------------------------------------------1 

.~-~-'-" 
I . 

• I.-f---I 

"'''''' "''''' "'''''' "" "'" " "'" " ... lP'" 11 ".. "' ... 01"'" "' ..... ".. """.. 0,.", "'''''' IlO ... ""'" 

Hourly Votume Summ~1) 

Cl AM Ca'is per h ~ur : 

PLtblio Re«>rd, Reque" 

HAM Ca !ls per h ~ur: '" Sheriit's Office 
011 "" JUI ;" .. h<I. ... , hl",.,~"", R~Lo!"d , 
f :orida Fish acd W.ldlife , 
Irf<mration R"ated , 
LIIscooneded Ca ll , 
o..:Jd·Dorn<o. tio , 
Anim~1 Related Information , 
Il'V1!stigate - STay School , 
lQ,' .rod r oon1 
Stray-Roan 
Wild-Injured 
W,Id~",k 

POOIic Rl>OOI"d. R"'lu"" 
Code Enfcrcenentlnlormation Related 
Zoning InfOOnJtion Related 
Rc>.od, .:md O .. in'"'5" 

Road. & Draina!le Infomoafun Relat.d 
Traffic Engineering Informaion Re la,ed 
Trafli<: · Sig",,1 Mat'Unc'.ions , 
Solid w~., .. Infomu,ion R .. ·~!r>d , .". Ca 'fs pe r h 3UC '" ~ !ond . ~1Sh ard W Id~!e , 
Oi.eonnC>ct<>d C~ II , 
Dead·Oomestic , 

. ""~ • •• c·· 0·· C·· ." ... . " ... • •• _. 
C., .-. .-. .-. • •• C_, 
S"· •• 

9/11/2-115 P<O")e: 

.oj'" 
Ii '··I"· lj , .. , ,. 

Hourly Volume Summ~ry 

Oead-Wild 
Animal Rebled Inb-matior 
Irvesligal~ - Stray School 
losl end FO<Jcd 
Owned-,r\q!Jressive 
Trap Occupied 
S tray-Corftned 
Str:oly_lnju:<>d 
Stray-Roam 
srray-Sid 
Wild-Sick 

P"hiir " ... -:om< ""'1' .... <, 
Code Enforcement Information Rel>1ed 
J un k 'lehi:1es 
lot Cleon Up 

ZonifY.I Violation 
Zonin~ Inbrmalioro Relate<: 
Road. and Omina:Jl' 
A.phaH P,vinr9 8. It"!,,ir 

Road. & Drairoage Infoonation Re loted 
Mowing ,-, 
Sirl<.",~lk ;!"""ir 

Treetimning 
Traffic Efl'J i""~ring Inform~tion Reb ted 
T calli< Si!;nol ,o,dju.tm<>nl or Review 
Traffic Stuly 
Traffic Sa'e ty Con cern, 
UlJ llb€s 
Solid 'Na<,g Irf"mufun R.latgd 

, ." .. " "'I" 

, 
" , 

, , , 
, 
" , , , , 

, , , , , , , , 
Coils per hour, 85 

Property Appmiser 
F~<>rid> Fi>h a nd Wildljlo 
Ir fonnatirn R,,1a1OO 
OiSCOlrrected Call 
Uead-Wlid 
Irvgngalo--N cis arc .. 

Ani"",1 Relaled Inb-malior 
Owood-Aggressive 
Tr:oIp Occupied 
SI"",-f'.tlrICfonf'<l 
Stray-Roam 
Wild-Injured 

, 
• , 
, ,. , 

Publi< Record. Roque,\ 9 

Bu ildirl\l 6 
Code Enforceme nt Information Rel.1ed 12 
lot Clean Up 

UopClmi1!od C<>n~:rucliOf1 
Zooinl Violation 
Zonin~ Inbrmatioro Relat"" 
Rood. aM Oraina:Jl' 

9.'1lJ2015 

, , , 

,. 



Orange County 311 Mobile App Video 
http://www.orangetv1.net/orange-county-government/311-mobile-app-video_b21f6d5d8.html 

 
 

43 

 
 
 

 

http://www.orangetv1.net/orange-county-government/311-mobile-app-video_b21f6d5d8.html
http://www.orangetv1.net/orange-county-government/311-mobile-app-video_b21f6d5d8.html
http://www.orangetv1.net/orange-county-government/311-mobile-app-video_b21f6d5d8.html


Orange County’s Lessons Learned  
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1. Strong and experienced Project Managers must lead with the full 
support of government executives. 

 

2. Managers must set clear goals for what the local government will 
accomplish with the new 311 system (e.g., customer service focal 
point vs. cost-savings strategy). 
 

3. Because 311 centers are designed to be a one-stop resource for all 
citizen questions, local governments must focus on building a strong 
base of content for operators to use and on training those operators 
appropriately. 

 

4. Cross-agency cooperation to build that knowledge base is essential, 
especially in keeping content up to date of regulatory changes. 



Recommended Next Steps for Initiating a  
PBC 311 Program 
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1. Establish a cross-departmental project team:  ISS, Public Affairs, and 1 or 2  
 Operating Departments 

 
2. Survey County agencies to determine their existing practices, workload  
 volume and staffing levels for tracking citizen requests for services 
 
3. Analyze program scope of services and staffing requirements  
 
4. Develop program documentation and training program 

 
5. Identify specific staff positions, organization reporting lines, and space 
 logistics 
 
6. Implement technical components (web page, work order system, mobile app, 

reports) 
 

7. Determine projected program start date and promote public awareness 



Survey of County Departments and Agencies 
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• How are citizen requests for services recorded and tracked? 
 
• Is a separate work order created for each request? 

 
• Which positions (including % of overall workload) are responsible for 

request intake and tracking? 
 

• Where in the organization and to whom do the above referenced positions 
report? 
 

• What is the annual volume of requests received? 
 

• Are there any types of management reports showing the status of 
requests? 
 

• Have written policies or procedures been established for the citizen 
contact program? 

 
 

 



 
311  Non-emergency System Feasibility 

Study – Background Research 
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