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Palm Beach County Board of County Commissioners
and
Palm Beach County Attorney’s Office
are seeking
Submittals for:

LEGAL COUNSEL SERVICES RELATING TO PERSONAL INJURY PROTECTION (PIP)
INSURANCE CLAIMS FOR FIRE RESCUE EMERGENCY TRANSPORT SERVICES

Date issued/available for distribution: April 27, 2026

Respondents shall submit one (1) unbound original, four (4) bound copies, and one (1) electronic copy
in pdf (CD or flash drive) of the complete submiffal which rust be received in the Palm Beach County

Attorney’'s Office no later than May 7, 2026, 4:00 p.m. local time. See Section 1.9 of the RFS for
mailing instructions.

ENVELOPE MUST BE IDENTIFIED WITH THE
DEADLINE DATE FOR RECEIPT OF SUBMITTALS
AND THE RFS NUMBER.

CAUTION

In order to do business with Palm Beach County vendors are required to create a Vendor
Registration Account OR activate an existing Vendor Registration Account through the
Procurement Department’'s Vendor Self Service (V55) system which can be accessed at
https://fpbcvssp.co.palm-beach.fl.us/webapp/vssp/AltSelfService. If respondent intends
to use subcontractors, Respondent must also ensure that all subcontractors are

registered as vendors in VS5. All subcontractor agreements must include a contractual
provision requiring that the subcontractor register in V5S. County will not finalize a
contract award until a contractor has verified that the contractor and all of its
subcontractors are registered in VSS. As they are issued, all Amendments to
solicitations will be posted under the applicable solicitation on our VSS system.

Palm Beach County shall not pbe responsible for the completeness of any Request for
N B D e e T S Rro vl

ak al-packagenot downioaded from our VSS system or obtained directly from Palm

Beach County Attorney’s Office.

IN ACCORDANCE WITH THE PROVISIONS OF ADA, THIS DOCUMENT MAY BE
REQUESTED IN AN ALTERNATE FORMAT
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SECTION 1

1.1 ISSUING OFFICE

This Request for Submittal (RFS) is issued for the County of Palm Beach, hereinafter
referred to as “County”, by the County Attormey’s Office for the benefit of the Fire Rescue
Department. The County Attorney’s Office is the SOLE point of contact concerning this
RFS. Al communications regarding this RFS must be done through the County
Attormey’s Office. See Section 1.10, Contact Person.

1.2 INTRODUCTION

The Palm Beach County Attorney’s Office is seeking proposals for outside legal counsel
services to advise and represent the County in matters relating to personal injury
protection (“PIP") insurance claims arising from fire rescue emergency transport services.

1.3 GENERAL INFORMATION

Palm Beach County Fire Rescue provides emergency transports to twenty one (21) area
hospitals for approximately 84,000 patients annually, with gross billings and collections
of approximately $69.3 million and $36.7 million, respectively; of which approximately
10,100 emergency responses are auto-related, with approximately 47%, or 4,700
resulting in ground transport. The County makes no representations about the amount
of patients, billings or PIP claims in the future.

1.4 HISTORY AND BACKGROUND

In March 1995, Palm Beach County Fire Rescue began providing emergency transport
services. Palm Beach County contracts with a third-party for comprehensive emergency
transport billing and collections services.

1.5 PURPOSE OF THE PROJECT

The County is seeking to retain legal counsel with strong qualifications and expertise, and
licensed to practice law in the State of Florida, to advise and represent the County in the
area of personal injury protection (“PIP") insurance claims arising from auto-related fire
rescue emergency transport services. Outside Counsel shall provide legal advice,
representation and services to COUNTY on various matters relating to PIP insurance
claims in order to maximize PIP payments, including account and claim review, demand
letters, legal action, and other issues relating to claim filing, billing and collections. The
selected lawyer or law firm must demonstrate their expertise in providing these services.
The selected lawyer or law firm will coordinate its services with the services provided by
the County’s third-party emergency transport billing contractor to maximize revenue to
the County on auto-related emergency transport accounts.



1.6 PERIOD OF CONTRACT

The Contract shall take effect upon approval by both parties and shall remain in effect for
three (3) years, with two (2) one (1) year renewal options under the same terms and
conditions stated herein, unless terminated sooner as provided herein.

1.7 QUALIFICATION OF RESPONDENTS

All respondents to this RFS shall have demonstrated experience in supplying such
services and shall meet all criteria/requirements identified in this RFS.

1.8 TIMETABLE

The anticipated schedule and deadline for the RFS and Contract approval are as follows:

Activity Date Time Location

RFS available 04/27/2026  4:00 p.m.

for download https://pbcvssp.co.palm-
beach . fl.us/webapp/vssp/AltS
elfService

Deadline for receipt 05/01/2026  4:00 p.m. Submit to:

of questions and bjohnsto@pbc.gov

comments Subject heading to read:

“RFS CA2026-02
Questions/Comments”

Deadline for receipt 05/07/2026  4:00 p.m. County Attommey’s Office
of proposals Governmental Center
301 N. Olive Ave, Ste. 601

| West Palm Beach, FL 33401

“Attn: Beverley Johnstone
Re: RFS CA2026-02"

Posting of 05/12/2026  4:00 p.m. emailed to all proposers and

Notice of Intent posted to:

To Award http://discover.pbcgov.org
/countyattorney

Anticipated TBD Governmental Center

Contract Start Date | 301 N. Olive Ave, 6th Floor

West Palm Beach, FL 33401



NOTE: County reserves the right to alter the above activities and/or times at the
County's sole discretion.

1.9 SUBMITTAL SUBMISSION

All submittals must be sent on 8 2" x 11" paper.

One (1) unbound original, four (4) bound copies, and one (1) electronic copy in pdf (CD
or flash drive) of the complete submittal must be received in the County Attorney’s Office
by May 7, 2026, 4:00 p.m. local time. The original and all copies must be submitted in
a sealed envelope or container. The respondent’s complete return address must be
iIncluded on the outer envelope or wrapper enclosing any materials submitted in response
to this RFS. The outer envelope or wrapper should be addressed as follows:
Respondent Name
Address
Phone No.
Palm Beach County Board of County Commissioners
County Attorney’s Office
301 N. Olive Ave, Suite 601
West Palm Beach, Flonda 33401
Attention: Beverley Johnstone

RFS Title: RFS CA2026-02:Legal Counsel Services Relating To Personal Injury
Protection (PIP) Insurance Claims For Fire Rescue Emergency Transport
Services

Due Date: May 7, 2026, 4:00 p.m. local time

The County Attorney’s office hours are 8:00 a.m. to 5:00 p.m., Monday through Friday,
excluding holidays observed by the County.

Respondents are responsible for informing any commercial delivery services, if used, of
all delivery requirements and for insuring that the required address information appears
on the outer wrapper or envelope used by such service.

The Price Submittal Page(s) (Appendix A) must be signed by an officer of the company
who is legally authorized to enter into a contractual relationship in the name of the
respondent (“Authorized Person”).

The submission of a submittal by a respondent will be considered by the County as
constituting a legal offer by the respondent to perform the required services at the
proposed pricing identified therein.

1.10 CONTACT PERSON

The Contact Person for this RFS is Beverley Johnstone, Legal Secretary, at
(561) 355-2734, e-mail address bjochnsto@pbc.gov in County Attorney’s Office.




Respondents are advised that from the date of release of this RFS until award of the
contract, NO contact with County staff concerning this RFS is permitted, except as
authorized by the contact person designated herein.

1.11 ADDITIONAL INFORMATION / AMENDMENT(S)

Any questions, comments (i.e., additional information or clarifications) must be made, in
writing via e-mail or U.S. Mail, no later than the date specified and to the address listed
in the RFS Timetable or e-mail address listed for the Contact Person above. The request
must contain the respondent’s name, address, phone number, facsimile number and e-
mail address.

Changes to this RFS, when deemed necessary by the County, will be completed only by
written Amendment(s) issued prior to the Deadline for receipt of submittals. Respondents
should not rely on any representations, statements or explanations other than those made
in the RFS or in any Amendment to this RFS. Where there appears to be a conflict
between the RFS and any Amendment issued, the last Amendment issued shall prevail.

As they are issued, all Amendments to solicitations will be posted under the applicable
solicitation on the County’s on-line Vendor Self-Service (VSS) System at
https://pbcvssp.co.palm-beach.fl.us/webapp/vssp/AltSelfService. It is the sole
responsibility of the respondent to routinely check VSS for any Amendments that may be
issued prior to the Deadline for receipt of submittals. The County shall not be responsible
for the completeness of any RFS package not downloaded from VSS or obtained directly
from the County Contact Person listed in Section 1.10.

It is the respondent’'s sole responsibility to assure receipt of all Amendments. The
respondent should verify with the designated Contact Person prior to submitting a
submittal that all Amendments have been received. Respondents are required to
acknowledge the receipt of all Amendments as part of their submittal.




SECTION 2
GENERAL TERMS AND CONDITIONS

2.1 SUBMITTAL GUARANTEE

Respondent guarantees their commitment, compliance, and adherence to all
requirements of the RFS by submission of their submittal.

2.2 MODIFIED SUBMITTALS

A respondent may submit a modified submittal to replace all or any portion of a previously
submitted submittal until the Deadline for receipt of submittals. The County will only
consider the latest version of the submittal.

2.3 WITHDRAWAL OF SUBMITTALS

A submittal may be withdrawn only by written notification. Letters of withdrawal received
after the Deadline for receipt of submittals will not be accepted unless the contract has
been awarded to another vendor or no award has been made within ninety (90) days after
the Deadline for receipt of submittals.

Unless withdrawn, as provided in this subsection, a submittal shall be irrevocable until the
time that a contract is awarded.

24 LATE SUBMITTALS, LATE MODIFIED SUBMITTALS

Submittals and/or modifications to submittals received after the Deadline for receipt of
submittals specified in RFS Timetable are late and shall not be considered.

2.5 RFS POSTPONEMENT / CANCELLATION

The County may, at its sole and absolute discretion, reject any and all, or parts of any
and all, submittals; waive any minor irregularities in this RFS or in the submittals received
as a result of this RFS; postpone or cancel, at any time, this RFS process; or re-issue this
RFS.

2.6 COSTS INCURRED BY RESPONDENTS

All expenses incurred with the preparation and submission of submittals to the County, or
any work performed in connection therewith, shall be borne by the responding party. No
payment will be made for submittals received, nor for any other effort required of or made
by the respondents.



2.7 PROPRIETARY/CONFIDENTIAL INFORMATION

Any material submitted in response to this Request for Submittal is considered a public
document in accordance with Section 119.07, F.S. This includes material which the
responding respondent might consider to be confidential. All submitted information that
the responding respondent believes to be confidential and exempt from disclosure (i.e.,
a trade secret or as provided for in Section 119.07 and Section 812.081, F.S.) must be
specifically identified as such. Upon receipt of a public records request for such
information, a determination will be made as to whether the identified information is, in
fact, confidential.

2.8 NEGOTIATIONS

The County may award a contract on the basis of initial offers received, without
discussions. Therefore, each submittal should contain the respondent’s best offer.

29 PALM BEACH COUNTY OFFICE OF THE INSPECTOR GENERAL AUDIT
REQUIREMENTS

Pursuant to Palm Beach County Code, Section 2-421 - 2-440, as amended, Palm Beach
County’s Office of Inspector General is authorized to review past, present and proposed
County contracts, transactions, accounts, and records. The Inspector General's authority
Includes, but is not limited to, the power to audit, investigate, monitor, and inspect the
activities of entities contracting with the County, or anyone acting on their behalf, in order
to ensure compliance with contract requirements and to detect corruption and fraud.
Failure to cooperate with the Inspector General or interfering with or impeding any
investigation shall be a violation of Palm Beach County Code, Section 2-421 — 2-440, and
punished pursuant to Section 125.69, F.S., in the same manner as a second degree
misdemeanaor.

2.10 RULES; REGULATIONS; LICENSING REQUIREMENTS

The respondent shall comply with all laws, ordinances, and regulations applicable to the
services contemplated herein, to include those applicable to conflict of interest and
collusion. Respondents are presumed to be familiar with all federal, state and local laws,
ordinances, codes and regulations that may, in any way, affect the services offered, to
include Executive Order No. 11246 entitled "Equal Employment Opportunity” as amended
by Executive Order No. 11375, and as supplemented by the Department of Labor
Regulations (41 CFR, Part 60).

2.11 CRIMINAL HISTORY RECORDS CHECK

Pursuant to Palm Beach County Code Section 2-371 — 2-377, the Palm Beach County
Criminal History Records Check Ordinance (“Ordinance”), the County will conduct
fingerprint based criminal history record checks on all persons not employed by the
County who repair, deliver, or provide goods or services for, to, or on behalf of the County.



A fingerprint based criminal history record check shall be conducted on all employees of
contractors and subcontractors of contractors, including repair persons and delivery
persons, who are unescorted when entering a facility determined to be either a critical
facility ("Critical Facilities") or a criminal justice information facility ("CJI Facilities"), which
are critical to the public safety and security of the County. County facilities that require
this heightened level of security are identified in Resolution R-2013-1470, R-2015-0572,
and R2024-0549, as amended. In October 2013, compliance with the requirements of
the U.S. Federal Bureau of Investigation's CJl Security Policy was added to the
Ordinance, which includes a broad list of disqualifying offenses. The proposer is solely
responsible for understanding the financial, schedule, implications, and/or staffing
implications of this Ordinance. Further, the proposer acknowledges that its proposal price
includes any and all direct or indirect costs associated with compliance of this Ordinance,
except for the applicable FDLE/FBI fees that shall be paid by the County.

2.12 REVIEW OF SUBMITTALS

Each submittal will be reviewed to determine if the submittal is responsive to the RFS.
Submittals deemed to be non-responsive will be rejected without being evaluated by the
County. A responsive submittal is one which has been signed, has been submitted by
the specified submission time, and has provided the information required to be submitted
with the submittal. While poor formatting, poor documentation, and/or incomplete or
unclear information may not be cause to reject a submittal without evaluation, such
substandard submissions may adversely impact the evaluation of your submittal,
especially information relating to establishing financial/business stability. Respondents
who fail to comply with all of the required and/or desired elements of this RFS, do so at
their own risk.

2.13 WAIVER OF MINOR IRREGULARITY

An irregularity in a respondent’'s submitted submittal is deemed minor for purposes of
correction when: (1) its waiver would not deprive the County of its assurance that the
contract will be entered into, performed and guaranteed according to its specified
requirements, and (2) the irregularity is of such a nature that its waiver would not
adversely affect competitive submittals by placing a respondent in a position of advantage
over other respondents or by otherwise undermining the necessary common standard of
competition. Pricing errors are never considered a minor irregularity.

In situations where a submittal has incomplete, missing or unsigned required documents,
which are deemed a minor irregularity, the County may allow the Respondent up to five
(5) business days to correct said minor irregularity. The decision whether to waive a minor
irregularity is within the sole discretion of the County.

2.14 EXCEPTIONS TO THE RFS

All exceptions taken must be specific, and the respondent must indicate clearly what
alternative is being offered to allow the County a meaningful opportunity to evaluate the



submittal. Respondents are cautioned that submitting an alternative submittal does not
relieve the respondent from submitting the “Minimum Requirements” as stated in
Section 3. The County is under NO obligation to accept any proposed exceptions or
alternatives.

2.15 SELECTION PROCESS

All submittals timely received will be reviewed first by the County Attorney's Office
(“Department”) to determine if each respondent has submitted the required information
and met all Submittal Requirements (as stated in Section 3). Those submittals fulfilling
the Submittal Requirements shall be reviewed and further considered.

The Department will evaluate all responses to this RFS that meet the Submittal
Requirements and are deemed responsive. he Department may evaluate all responsive
submittals based solely on the information submitted with the submittal. Accordingly
respondents are urged to ensure that their submittal contains all the necessary
information for the Department to fairly and accurately evaluate each of the criteria listed
herein. However, additional written information, internal staff analysis, outside
consultants, and/or any other information may be required, at any time during the
selection process, to help the Department determine the successful respondent. The
Department may determine, as the result of additional information, that the impact of this
information is significant and may be considered in the scoring and/or ranking, at the
discretion of the Department.

2.16 EVALUATION CRITERIA

| F Experience / Qualifications Weight 45 % (_45 pts)
Background / References
(See Section 3.1)

2. Project Approach / Understanding Weight 40% (40 pts)
(See Section 3.2)

3. Key Personnel and Operations Weight 10% (10 pts)
(See Section 3.3)

4. Price Submittal Weight 0% (0 pts)
(See Section 3.5)

5. Business Location / Local Preference Weight _ 5 % (_5 pts)

2.17 AWARD OF CONTRACT

The award, if any, will be made to the responsive, responsible respondent whose
submittal is considered to be the most advantageous to the County based on the County’s
opinion after review of every such submittal including, but not limited to, price.



2.18 STANDARD CONTRACT PROVISIONS (ATTACHMENT 1)

The selected respondent will be required to execute a contract similar to the attached
Sample Standard Contract (Attachment 1). If a respondent has comments related to any
of the provisions in this RFS and/or the Sample Standard Contract, comments must be
made in writing and submitted no later than the date specified in the RFS Timetable.

The Sample Standard Contract provisions (general and specific) will be incorporated into
any contract resulting from this RFS. Should any selected respondent and the County be
unable to consummate a written contract, the County may proceed to the next most
advantageous submittal or issue a new solicitation or cancel the procurement process in
Its entirety.

2.19 COMMENCEMENT OF WORK

This RFS does not, by itself, obligate the County. The County's obligation will commence
when the contract is approved by the Board of County Commissioners or their designee
and upon written notice to the respondent. The County may set a different starting date
for the contract. The County will not be responsible for any work done by the respondent,
even work done in good faith, if it occurs prior to the contract start date set by the County.

2.20 INSURANCE REQUIREMENTS

Prior to the effective date of the Contract, it shall be the responsibility of the successful
respondent to provide evidence of the minimum amounts of insurance coverage specified
in Attachment 1, to Palm Beach County through the Contact Person, until otherwise
notified by County.

The successful respondent shall, on a primary basis and at its sole expense, maintain in
full force and effect, at all times during the life of this Contract, insurance coverages and
limits (including endorsements) as described herein (see Attachment 1). Failure to
maintain the required insurance will be considered default of the Contract. The
requirements contained herein, as well as County’s review or acceptance of insurance
maintained by the successful respondent, are not intended to and shall notin any manner
limit or qualify the liabilities and obligations assumed by the successful respondent under
the Contract.

2.21 DRUG-FREE WORKPLACE CERTIFICATION

Respondents should submit with their submittal an executed Drug-Free Workplace
Certification (Appendix D) indicating that the respondent has implemented a Drug-Free
Workplace Program which meets the requirements of Section 287.087, F.S.

2.22 AUTHORIZED SIGNATURE

The authorized representative signature required on all submittals and the Contract must
be made by an officer of the company (if applicable).



2.23 PROHIBITION AGAINST CONSIDERING SOCIAL, POLITICAL OR
IDEOLOGICAL INTERESTS IN GOVERNMENT CONTRACTING - F.S.
287.05701.

Respondents are hereby notified of the provisions of section 287.05701, Florida Statutes,
as amended, that the County will not request documentation of or consider a
Respondent’s social, political, or ideological interests when determining if the Respondent
is a responsible Respondent. Respondents are further notified that the County's
goveming body may not give preference to a Respondent based on the Respondent’s
social, political, or ideological interests.

2.24 DISCLOSURE_OF FOREIGN GIFTS AND CONTRACTS WITH FOREIGN
COUNTRIES OF CONCERN

Pursuantto F.S. 286.101, as may be amended, by entering into a Contract or performing
any work in furtherance hereof, the Respondent certifies that it has disclosed any current
or prior interest of, any contract with, or any grant or gift received from a foreign country
of concern where such interest, contract, or grant or gift has a value of $50,000 or more
and such interest existed at any time or such contract or grant or gift was received orin
force at any time during the previous five (5) years.

2.25 HIPAA REQUIREMENT

As a business associate of the County, the selected proposer shall be required to enter
into a Business Associate Agreement with COUNTY (see Attachment 1, Exhibit B), and
shall comply with all applicable provisions of the Health Insurance Portability and
Accountability Act of 1996, the Health Information Technology for Economic and Clinical
Health Act, and all related regulations (collectively “HIPAA"), all as may have been and
may be amended from time to time.

2.26 NO CONFLICT OF INTEREST

Respondent represents that it presently has no interest and shall acquire no interest,
either direct or indirect, which would conflict in any matter with the performance of the
services under the Contract, as provided in the rules regulating the Florida Bar, Chapter
112, Part lll, Florida Statutes, and the Palm Beach County Code of Ethics. Respondent
further represents that no person having such conflict of interest shall be employed for
said performance of services. Respondent further agrees to comply with County PPM
#CW-0-052 regarding outside counsel conflicts of interest (see Attachment 1, Exhibit D).
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SECTION 3
SUBMITTAL REQUIREMENTS

SUBMITTAL FORMAT AND CONTENT
Format

Respondent shall submit one (1) unbound original, four (4) bound copies, and one (1)
electronic copy in pdf (CD or flash drive) of the complete submittal. Submittals should be
typed and submitted on 8 2" x 11" size paper. Copies should be bound using a single
method of fastening (e.qg., stapled, binder, etc.). Submittals should include only brief and
concise narrative. The enclosure of elaborate or unnecessary verbiage or promotional
matenal is discouraged.

Table of Contents

Submittals should contain a Table of Contents. The Table of Contents outlines in
sequential order all of the areas of the submittal and it allows for clarity and ease of review
of the submittal.

Letter of Transmittal

Submittals should contain a Letter of Transmittal addressed to the contact person, and
should, at a minimum, contain the following:

a. |dentification of respondent, including name, address and telephone number.

b. Proposed working relationship between respondent and subcontractors, if
applicable.

C. Name, title, address, telephone number and e-mail address of contact person

during period of submittal evaluation.
d. Signed by a person authorized to bind respondent to the terms of the submittal.
Technical Submittal

Submittals shall contain all of the documents listed below, each fully completed,
signed, and notarized as required. Failure of a respondent to provide the required
information is considered sufficient cause to deem the submittal non-responsive.

The items(s) marked by an asterisk (*) should be a part of the submittal; however, if these
items are omitted, the respondent must submit the item(s) upon request from the County
within a time frame specified by the County (normally within two working days of request)
or the submittal shall be deemed non-responsive. All other items must be submitted with
the submittal or it shall be deemed non-responsive.

11



Notwithstanding these submittal requirements, the County reserves the right, at its sole
discretion, to waive any minor irregularity relating to the submittal. Upon request, it shall
be the responsibility of the respondent to address the determined minor irregularity within
a time frame specified by the County (normally within two working days of request).
Failure of a respondent to provide the required information within the specified time frame
is considered sufficient cause to deem the submittal non-responsive.

Each of the following requirements should be addressed in separate sections of
the submittal.

3.1

3.2

EXPERIENCE / QUALIFICATION / BACKGROUND / REFERENCES
INFORMATION

3.1.1 Proposals will be considered from law firms or attomeys licensed in the
State of Florida. Proposers must demonstrate ability, knowledge, and expertise to
provide the services identified in the Scope of Work.

3.1.2 Each proposer shall submit a detailed statement of their experience,
qualifications, and background for providing the services identified in the Scope of
Work, specifically identifying any experience providing such services for any
ambulance/emergency transport agency. Proposer shall include for each
ambulance/emergency transport agency client for each of the past three (3) years,
the number of PIP demand letters filed, the number of PIP court cases filed, the
amount of revenue generated from the proposer’s services, and the amount of
attomey’'s fees received by the proposer.

3.1.3 Each proposer shall submit a list of all clients for whom proposer has
provided, within the past three (3) years, services similar to the Scope of Work; the
lead attomey assigned to said matters; and a contact person (including phone
number and address) for each client listed.

3.1.4 Each proposer shall submit a list of its five (5) most recent PIP insurance
related court cases brought to conclusion. For each case, proposer shall provide
the case style, the name, address and telephone number of opposing counsel, and
a brief summary of the case.

3.1.5 Proposer may submit other information and experience that demonstrates
the proposer's expertise relative to the Scope of Work.

PROJECT APPROACH / UNDERSTANDING INFORMATION

3.2.1 The proposer shall submit a detailed explanation of the applicable
processes, procedures, parameters and timelines it will follow to implement
the Scope of Work, including but not limited to the timely filing of demand
letters and legal action, and coordination of proposer's services with the
services of the County’s third-party emergency transport billing contractor.
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3.3

3.2.2

The proposer shall submit a sample of the demand letter that it will use.

*3.2.3 The proposer may submit samples of any other forms and reports that it will

3.2.4

3.2.9.

use.

Proposer shall specify the location(s), including the complete physical
address, where the work for this project will be performed, including work
performed by subcontractors, if applicable. Proposer must be available for
in person meetings at Palm Beach County Fire Rescue Headquarters,
located at 405 Pike Road, West Palm Beach, Florida, 33411-3815.

Proposer shall thoroughly explain its accessibility and availability for
meetings, general communications, coordination, and supervision.
Proposer shall describe its local availability and degree of accessibility to
the County. Describe the logistics of the proposer’s accessibility to the
County in terms of the geographic location of individuals with primary
responsibility for the client relationship with the County, and the travel time
and restrictions, if any, to be on site at the County.

Proposer shall thoroughly explain its accessibility and ability to meet any
required response times.

KEY PERSONNEL AND OPERATIONS INFORMATION

The proposer shall provide:

3.3.1

3.3.2

o, Y

The full legal name and organizational structure of the firm.

The full name, Florida Bar license number, and resume/profile of the
attomey who will assume primary responsibility for the proposer's
obligations under the Contract, and all other attorneys who will provide
services under the Contract. All attorneys who provide services under the
Contract must be a member in good standing of the Florida Bar, and must
personally demonstrate ability, knowledge and expertise relative to the
Scope of Work. This section should detail the experience, education,
expertise, qualifications, and knowledge of each attorney relative to the
Scope of Work, including the length of time that each attorney has practiced
law and specialized in the services and matters listed in the Scope of Work.

The full name and resume/profile of any other key personnel who will
provide services under the Contract. All such personnel must personally
demonstrate ability, knowledge and expertise relative to the Scope of Work.
This section should detall the expenence, education, expertise,
qualifications, and knowledge of all such personnel relative to the Scope of
Work, including the length of time that each has specialized in the services
and matters listed in the Scope of Work.
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3.4

3.3.4 A description of the role of each attorney and other key personnel who will
be responsible for providing the services under the Scope of Work or
otherwise handling and monitoring the Contract.

3.3.5 Identify any attomey(s) of the proposer who has had any disciplinary action,
malpractice claim, grievance, criminal action, or like proceeding filed
against him or her where a determination in favor of a complainant or a
finding of probable cause was entered. Please describe the nature of the
complaint(s) and the ultimate resolution.

3.3.6 A description of the nature and magnitude of any litigation or proceeding
whereby, during the past five years, a court or any administrative agency
has ruled against your firm in any matter related to the professional activities
of the firm. Similar information should be provided for current or pending
litigation.

BUSINESS LOCATION / LOCAL PREFERENCE

Pursuant to Section 2-80.47 of the Palm Beach County Local Preference Code,
unless prohibited by federal, state or local law or where prohibited under the
conditions of any grant, the location of a business shall be addressed through the
evaluation criteria set forth in this solicitation.

Respondent shall submit at the time of submittal submission the attached
“Certification of Business Location” (Appendix C) (the “Certification”) together with
a valid Business Tax Receipt issued by the Palm Beach County Tax Collector,
unless the respondent is exempt from the Business Tax Receipt requirement by
law, which will be used to verify that the respondent had a permanent place of
business prior to the issuance of this Notice of Solicitation/Request for Submittal.
The Palm Beach County Business Tax Receipt and the Certification are the sole
determinant of Business Location/Local Preference eligibility. Errors in the
completion of this Certification or failure to submit the completed Certification will
cause the respondent to not receive a Business Location/Local Preference.

Local respondents who submit the Certification, together with the required
Business Tax Receipt at the time of submittal submission, shall receive five (5)
points.

Required Appendices

3

The proposer shall submit the attached Price Proposal Page (Appendix A) filled
out and signed.

No payment or reimbursement shall be made by the COUNTY to proposer for

services provided under this Contract or related costs; however, in any PIP
demand or litigation in which proposer represents the COUNTY, from initiation to
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3.6

3.7

3.8

3.9

3.10

conclusion, as authorized by this Contract, proposer shall be entitled to retain any
interest, penalties, postage and/or attorney’s fees and costs paid by the insurer,
provided that the COUNTY has received full payment of all PIP benefits due or has
duly authorized the settlement or compromise of the PIP claim. Proposer
acknowledges and agrees that this opportunity for and potential recovery of
interest, penalties, postage and/or attorney’s fees and costs is full, fair and
sufficient consideration and compensation to proposer for all the services rendered
and obligations incurred by proposer under this Contract, including but not limited
to any out-of-pocket expenses.

Accordingly, as noted in 2.16 above, no points will be awarded for price.

BUSINESS INFORMATION

Each respondent shall complete and submit the attached Business Information
Page (Appendix B).

AMENDMENTS TO THE RFS

It is the respondent’s responsibility to assure receipt of all Amendments. The
respondent shall verify with the designated contact person, prior to submitting a
submittal, the number of Amendments that have been received. Each Amendment
to the RFS shall be signed by an authorized person and shall be submitted with
the submittal or the submittal shall be deemed non-responsive.

HUMAN TRAFFICKING AFFIDAVIT

Respondent warrants and represents that it does not use coercion for labor or
services as defined in section 787.06, Florida Statutes. Respondent has executed
Exhibit C, Nongovernmental Entity Human Trafficking Affidavit, which is attached
hereto and incorporated herein by reference.

ADDITIONAL APPENDICES - ADDITIONAL INFORMATION

Information considered by the respondent to be pertinent to this project and which
has not been specifically solicited in any of the aforementioned sections may be
placed in a separate appendix section. Respondents are cautioned, however, that
this does not constitute an invitation to submit large amounts of extraneous
materials. Appendices should be relevant and brief.

RELATED ENTITIES

Proposers shall disclose if a proposed subcontractor or supplier is associated with
or related to the entity as part of the ownership group, board or management of
the entity responding to the solicitation.
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4.1

4.2

4.3

4.4

4.5

4.6

SECTION 4
SCOPE OF WORK/SERVICES

OUTSIDE COUNSEL shall perform outside legal counsel services on behalf of
COUNTY in the area of personal injury protection ("PIP") insurance claims arising
from auto-related fire rescue emergency transport services. OUTSIDE COUNSEL
shall provide legal advice, representation and services to COUNTY on various
matters relating to PIP insurance claims in order to maximize PIP payments,
including account and claim review, demand letters, legal action, and other issues
relating to claim filing, billing and collections.

OUTSIDE COUNSEL must be familiar with, and shall comply with, all laws and
regulations applicable to the services contemplated herein, including but not
limited to insurance laws and regulations, Section 627.736, Florida Statutes; the
Fair Debt Collection Practices Act; and medical confidentiality and patient privacy
laws, including HIPAA; all as may be amended from time to time.

OUTSIDE COUNSEL must be available for in person meetings at Palm Beach
County Fire Rescue Headquarters, located at 405 Pike Road, West Palm Beach,
Florida, 33411-3815. OUTSIDE COUNSEL, including the lead counsel and other
key personnel, shall be accessible and available for meetings, telephone calls,
general communications, coordination, and supervision.

OUTSIDE COUNSEL shall provide COUNTY with legal advice and counsel in the
area of PIP law. This shall include reviewing and rendering advice on all applicable
Fire Rescue forms, policies, and protocols in order to maximize PIP payments,
including assignment of benefits and countersignature language.

In order to maximize revenue for auto-related emergency transport accounts,
OUTSIDE COUNSEL shall coordinate their services and PIP information with the
services and PIP information of the County's third-party emergency transport
billing contractor (“Billing Contractor”), in a manner that is cooperative and
compliant with any applicable laws, including but not limited to Section 627.7386,
Florida Statutes, HIPAA, and the Fair Debt Collection Practices Act. OUTSIDE
COUNSEL shall perform its services in a manner that does not impede the Billing
Contractor’s ability to perform its services, including its timely filing of PIP and/or
medical/Medicare/Medicaid insurance claims, and other billing activities. The
coordination of services and timeframes between OUTSIDE COUNSEL and the
Billing Contractor will be coordinated through Palm Beach County Fire Rescue
Finance staff.

Upon receipt of all auto-related account information from the Billing Contractor,
OUTSIDE COUNSEL shall promptly undertake a comprehensive review of all said
accounts and billing activity to ensure maximum PIP payments to the COUNTY
and the appropriateness of any PIP insurer responses. This shall include, but not
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4.7

4.8

4.9

be limited to, a review of all PIP claims that have been paid, underpaid, denied, or
are unpaid and overdue. OUTSIDE COUNSEL shall take all appropriate action on
all such accounts, as warranted, to ensure maximum PIP payments to COUNTY,
including timely demand letters and filing of legal action, all as provided for and in
accordance with Section 627.7 36, Florida Statutes, and any other applicable laws.

In order to maximize PIP payments, OUTSIDE COUNSEL'’s review and action
shall include prospective, on-going, and older historical auto-related accounts, as
well as pending demands and litigation. Any legal action deemed appropriate by
OUTSIDE COUNSEL that falls outside what is authorized by Section 627.7 36,
Florida Statutes, shall require prior approval by the County Attorney’s Office.

OUTSIDE COUNSEL shall promptly remit all PIP insurance benefits money
received on COUNTY accounts, whether from a demand, litigation or otherwise,
to the financial institution “lock box” identified by Palm Beach County Fire Rescue
Finance staff, with the following information for each payment: Patient Name,
Patient Account Number, Date of Service, Payor's Name, Payment Amount, and
any additional information identified as necessary by Palm Beach County Fire
Rescue Finance staff; however, as provided for in Section 4.10, OUTSIDE
COUNSEL shall be entitled to retain any interest, penalties, postage and/or
attorney’s fees and costs paid by the insurer, provided that the COUNTY has
received full payment of all PIP benefits due or has duly authorized the settlement
or compromise of the PIP claim.

On a quarterly basis or other timeframe requested by COUNTY, OUTSIDE
COUNSEL shall provide COUNTY Fire Rescue Finance staff and the County
Attorney representative with a detailed report, in an industry standard electronic
format, of the status of all auto-related accounts referred to OUTSIDE COUNSEL,
including, as applicable, the patient name and Fire Rescue account number; the
date of service/accident; the name of the insurance company; the date a demand
letter was sent; the date litigation was filed, the case style, and the status of such
litigation (for example, active, pending, concluded, settled, judgment received,
other result, etc.); the date payment was remitted to the COUNTY; the dollar
amount received broken down for PIP benefits, interest, penalties, postage,
attorney’s fees and costs; the reason that full benefits were not paid if applicable
(for example, exhaustion of benefits, missing documentation, etc.); the date the file
is closed; and any other information requested by the COUNTY or deemed
relevant by OUTSIDE COUNSEL. At the COUNTY’'s request, OUTSIDE
COUNSEL shall provide to COUNTY Fire Rescue and the County Attorney other
periodic status reports, either oral or in writing, and other documents and materials
prepared for the COUNTY or in the course of providing the LEGAL SERVICES.

OUTSIDE COUNSEL shall not use any patient information for any purpose other
than to fulfill the scope and terms of this Contract.
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4.10 No payment or reimbursement shall be made by the COUNTY to OUTSIDE

4.11

COUNSEL for services provided under this Contract or related costs; however, in
any PIP demand or litigation in which OUTSIDE COUNSEL represents the
COUNTY, from initiation to conclusion, as authorized by this Contract, OUTSIDE
COUNSEL shall be entitled to retain any interest, penalties, postage and/or
attormey’s fees and costs paid by the insurer, provided that the COUNTY has
received full payment of all PIP benefits due or has duly authorized the settlement
or compromise of the PIP claim.

OUTSIDE COUNSEL shall not initiate, undertake, or continue any PIP demand or
legal action on COUNTY’s behalf unless OUTSIDE COUNSEL, based on its best
professional judgment and expertise in the area of PIP law, is reasonably certain
that COUNTY will prevail. OUTSIDE COUNSEL acknowledges and agrees that
any PIP demand or legal action initiated, undertaken, or continued by OUTSIDE
COUNSEL on COUNTY’s behalf shall be done so based solely on COUNTY's
reliance on OUTSIDE COUNSEL's expertise, judgment, and recommendation in
the area of PIP law. Accordingly, should attorney’s fees, costs, interest, penalties,
and/or damages of any kind, be awarded or entered against COUNTY in any PIP
demand or legal action initiated, undertaken or continued by OUTSIDE COUNSEL,
then OUTSIDE COUNSEL shall assume responsibility for such, and shall promptly
indemnify, and remit payment to, COUNTY to fully cover the amounts of any and
all such attorney’s fees, costs, interest, penalties, and/or damages of any kind, and
otherwise make COUNTY whole.
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SECTION 5
ATTACHMENTS

ATTACHMENT 1 SAMPLE STANDARD CONTRACT
CONTRACT EXHIBIT A- SCOPE OF WORK/SERVICES
CONTRACT EXHIBIT B- BUSINESS ASSOCIATE AGREEMENT
CONTRACT EXHIBIT C - NON GOVERNMENTAL ENTITY HUMAN TRAFFICKING
AFFIDAVIT
CONTRACT EXHIBIT D - COUNTY PPM CW-0-052

CONTRACT EXHIBIT E - RFS NO. CA2026-02

CONTRACT EXHIBIT F - OUTSIDE COUNSEL'S PROPOSAL

19



ATTACHMENT 1
SAMPLE STANDARD CONTRACT

CONTRACT FOR PROFESSIONAL LEGAL SERVICES
(Contract No. CA2026-02)

This Contract No. CA2026-02 is made as of this day of ;
202_, by and between Palm Beach County, a political subdivision of the State of Florida,
by and through its Board of Commissioners, hereinafter referred to as the COUNTY, and
(OUTSIDE COUNSEL'’s Legal Name and Address) , (select the
applicable type from the following types of entities describing OUTSIDE COUNSEL) an
individual, a partnership, a corporation, a limited liability company, or specify another
authorized to do business in the State of Florida, hereinafter referred to as the OUTSIDE
COUNSEL .

In consideration of the mutual promises contained herein, the COUNTY and the
OUTSIDE COUNSEL agree as follows:

ARTICLE 1 - LEGAL SERVICES

OUTSIDE COUNSEL shall perform outside legal counsel services (“Legal Services”) on
behalf of COUNTY in the area of personal injury protection (“PIP") insurance claims
arising from auto-related fire rescue emergency transport services in accordance with the
terms of this Contract, including Exhibit A (Scope of Work/Services) and Exhibit F
(OUTSIDE COUNSEL’'S submittal dated ), both of which are attached hereto
and incorporated herein.

The COUNTY'’s representative/liaison during the performance of this Contract shall be
Sharon Burrows, Assistant County Attorney, telephone number (561) 355-2734,
or designee.

The OUTSIDE COUNSEL’s representativelliaison during the performance of this
Contract shall be (Name, Title) , telephone number

ARTICLE 2 - ORDER OF PRECEDENCE

Conflicting provisions hereof, if any, shall prevail in the following descending order of
precedence: (1) the provisions of the Contract, including Exhibit A (Scope of
Work/Services) and Exhibit B (Business Associate Agreement); (2) Exhibit E (the
provisions of RFS No. CA2026-02 and all Amendments thereto); (3) Exhibit F, OUTSIDE
COUNSEL's submittal dated ; and (4) all other documents, if any, cited herein
or incorporated herein by reference. All exhibits are attached hereto and incorporated
herein by reference.
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