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SERVICE CATEGORY / 
COMPONENT AGENCY PROGRAM PERFORMANCE MEASURE / OUTCOME # OF CLIENTS IN SCOPE OF WORK

(According to 2017 amendments)

Non-Residential Services
48% or 216 of 450 children will successfully complete substance 

abuse treatment as indicated by meeting at least 85% of their 
Intervention Plan goals and objectives

450 children

Residential Treatment Program 48% or 22 of 45 children will successfully complete substance 
abuse treatment 45 children

Lakeside House
75%, or 7 of 9 women will have a change in their condition as 
evidenced by becoming employed from time of admission to 

discharge
9 women

Residential Treatment Level II 50%, or 8 out of 15 clients will be living in a stable housing 
environment at the time of discharge 15 clients

Let's Go To Work
71%, or 32 out of 45 adults with severe and persistent mental 

illnesses will average 96 annual days worked for pay by working 
at least 24 paid days per quarter

45 adults

Job Placement Program 42%, or 6 of 14 adults with serious mental illness will be 
competitively employed. 14 adults

Medical Detox 60%, or 720 of 1200 adults will successfully complete substance 
abuse treatment services 1200 adults

Intensive Residential Treatment 61%, or 214 of 350 adults will successfully complete substance 
treatment services 350 adults

Open date should be October 1st, unless client enrolls during the contract year. In that case the open date should be the date the client entered the program.
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Glades Adult Detox Services 80%, or 68 of 85 persons will live in a stable housing 
environment at the time of discharge. 85 individuals

Mobile Crisis Program
60%, or 120 of 200 children will not require inpatient 

hospitalization within the next 30 days  following the MCT 
intervention

200 children

Glades Adult CSU 86%, or 237 of 275 adults in mental health crisis will live in a 
stable housing environment. 275 adults

Inpatient Psychiatric Services 86%, or 1290 of 1500 adults in mental health crisis will live in a 
stable housing environment. 1500 adults

Glades Child CSU 64%, or 58 of 90 children with emotional disturbances (ED) will 
improve level of functioning 90 children

6 Behavioral Health Father Flannigan's Boystown Boystown Behavioral Health 
Collaborative

80%, or 240 of 300 children served with emotional disturbance 
(ED) or at risk of emotional disturbance will  improve their level of 

functioning.
300 children

7 Behavioral Health Housing Partnership Supportive Housing
90%, or 72 of 80 placed participants will improve skills for gaining 

and maintaining stable housing, evidenced by the participant 
living in a stabe housing environment.

80 individuals

Intake & Mobile Crisis Team 85%, or 1776 of 2089 projected Intake and Evaluation client 
inteventions will live in a stable housing environment. 2089 individuals

Crisis Stabilization Unit (CSU) 80%, or 1330 of 1662 unduplicated clients in a mental health 
crisis live in a stable housing environment. 1662 individuals

Psychiatric & Medical Services 24%, or 975 of 4061 unduplicated clients utilizing psychiatric out 
patient services will be competitively employed. 4061 individuals

9 Behavioral Health For The Children Community Wellness 64%, or 32 of 50 children/youth will demonstrate a gain, as 
measured by the CFARS. 50 children

8 Behavioral Health South County Mental Health

Jerome Golden CenterBehavioral Health5
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