Palm Beach County Community Services Department
RFP For Community Action Programs GY 2026
QUESTIONS AND ANSWERS

Q.1 If approved as a vendor under this award process, must training recipients be
referred by the County for the nonprofit be eligible to receive reimbursement? Or
may the nonprofit receive reimbursement for services provided to training
recipients recruited by the nonprofit agency directly, provided that they meet
income/residency requirements?

A.1 Client eligibility is determined by the County. An eligible recipient then may
choose a training program from the list of approved vendors. The Agency may
however refer clients to the county to determine eligibility.

Q.2 May an organization be reimbursed for training individuals if a SOFI contract
already exists for the training program if the SOFI contract does not cover all
expenses?

A.2 A SOFI Agency may NOT be reimbursed for training contracted clients when
the SOFI contract does not cover all expenses.

Q.3 Is there a requirement that recipients have children under age 18 in the home
as is required by SOFI or may individuals of any family status qualify as a training
recipient eligible for reimbursement ?

A.3 It is NOT required that recipients have children under the age of 18 in the
home to be eligible for participation.



