PBC HIVES In-Service Training
Thursday, April 23, 2026
9:30AM-12:30PM

e Welcome
e Learning objectives for PBC HIV Elimination Services (HIVES) Programs In-Service

Training:

o Overall understanding of individual Subrecipient internal processes and the effects on
collaboration needs
Understanding the process for submitting referrals to specific Subrecipients for funded services
Knowing the appropriate documentation to submit with each referral type
Understanding the eligibility requirements for funded services
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Knowing the appropriate contact person at each Subrecipient for collaborative communication

e Compass:
o EFA services

o Health Insurance Continuation services
m Lysette Pérez, Health Programs Officer
e Florida Department of Health- PBC:
o EHE REC services
m Dr. Berthline Isma, Operations Management Consultant Manager, Patient Care &
QI Manager
m  Courtney Koontz, HIV/AIDS QI/Data Analyst
o ADAP
m Courtney Koontz, HIV/AIDS QI/Data Analyst
e Poverello:

o Food Bank services
m Brad Barnes, Program & Quality Manager
m  Emma Roca, Intake Specialist/West Palm Beach Coordinator
e Midway Specialty Care:
o Case Management (MCM/NMCM)
o Outpatient Ambulatory Health Services (OAHS)
m Tiffany Elias

e (QOceana Community Health:
o EHE REC services
m Dr. Youssef Motii, Executive Director

e Rebel Recovery:
o FLASH- Syringe services
o Harm Reduction (HRIS)
m  Austin Wright, Director of Syringe & Harm Reduction Services, FLASH Site Manager

* Subject to changes



