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In gathering the information used in this directory of HIV services available in Palm Beach County,
we attempted to gather the widest list of services and providers as possible.

At the time of publication, providers listed are active in the provision of HIV prevention
or patient care services in Palm Beach County.
Inclusion in this directory is not a recommendation of any provider or service.

Additionally, while we strived to ensure that the most up-to-date listing of contact info
and services provided by each provider are included here,
please contact the provider to confirm all services.

A Special Thank You
Palm Beach County HIV Care Council and
the Palm Beach County HIV Community Prevention Partnership
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Dedication

This directory serves to honor the memory of those we have lost to HIV while serving as a guide to stand
alongside those who are living with HIV. It is with honor, compassion, and love that we offer this lifeline of
services directory to help remove barriers and ease the burden of accessing services throughout Palm Beach
County. The agencies, organizations, and individuals listed within this directory are listed here because of the
strength, courage, and determination of those who have traveled before us. Their commitment to supporting
those with HIV was steadfast. In their honor, we take the baton that is now passed to us to continue forward
until the HIV epidemic is a distant memory.

This 2026 edition of the Redbook is dedicated to all those who have been affected by HIV, their loved ones,
and all who diligently and compassionately serve throughout the communities in Palm Beach County.
Together, we will continue to fight against stigma and all barriers to care. Together, we will stand tall and
united to serve our fellow human beings with compassion and dignity. Together, we will End the HIV Epidemic.
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Statement of Purpose

Our purpose is to strengthen the prevention and patient care efforts of PrEP & nPEP, HIV testing, engagement
in HIV medical care and ART adherence, as well as highlighting the integrity of science over stigma through the
promotion of the Undetectable=Untransmittable (U=U) campaign. Through this Redbook, we aim to guide
both persons with HIV and providers to connect and form strong partnerships that would light the way toward
improved health and wellness. Further, may this directory undergird and unify the diverse HIV care network
we have here in Palm Beach County, as we strive to promote and improve the health of all residents.
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Preface

The Ryan White Comprehensive AIDS Resources Emergency (CARE) Act was signed into law on August 18,
1990, and this landmark legislation created the largest federal program focused exclusively on providing care
and treatment to people with HIV, called the Ryan White HIV/AIDS Program (RWHAP).

In Palm Beach County, there are several Federal and State programs that fund HIV medical care and
supportive services and prevention services for those who cannot afford to pay for such care.

The easiest way to find out if someone qualifies for publicly financed HIV services is to contact one of the HIV
Case Management Agencies listed in this directory, the Florida Department of Health in Palm Beach County, or
the Palm Beach County Department of Community Services.

Today, HIV treatment has improved the quality of life and life expectancy of people with HIV and changed how
preventing new infections looks. According to the CDC,

“People with HIV who take HIV medicine as prescribed and get and keep an undetectable viral load (or
stay virally suppressed) have effectively no risk of transmitting HIV to their HIV-negative sexual
partners.”

The programs, services, and resources provided in this guide are intended to assist people with HIV in
improving their health and overall quality of life, and to help those who are negative to remain negative.

EHE

The Ending the HIV Epidemic: A Plan for America (EHE) initiative, provides a targeted infusion of new resources
and support to local communities in working together and with the federal government to end the HIV
epidemic in America. For more information, go to https://ahead.hiv.gov/.

According to the Florida Department of Health HIV Section, the overall goal of Florida’s EHE Plan is to decrease
the number of HIV transmissions diagnosed annually. The key strategies and activities provided represent
unified approaches for the state health department and seven counties (Broward, Duval, Hillsborough, Miami-
Dade, Orange, Palm Beach, and Pinellas) listed in phase one of the EHE initiative. Strategies fall into four
pillars; Diagnose, Treat, Prevent, and Respond.

“Diagnose” strategies include expanding HIV, HCV, and STl screenings, linkage services, and reducing stigma in
communities and with providers.

“Treat” strategies include enhancing the patient care system, expanding rapid access to care, expanding
housing services, and evaluating unmet ancillary services.

“Prevent” strategies include increasing testing services available, expanding PrEP access points, implementing
social media marketing strategies for PrEP, establishing a nPEP delivery system, and addressing stigma and
discrimination.
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“Respond” activities include the development of a community level response for HIV transmission networks
and communities, engaging and educating providers on current HRSA recommendations to order baseline
genotypes for newly diagnosed individuals, and leveraging local level providers to implement a community-
level response to transmission networks in areas of high burden.

HIV in Palm Beach County

It is estimated that greater than 85% of Palm Beach County (PBC) residents who are infected with HIV know
their status. Our goal through prevention and patient care activities is to reach the remaining persons who are
HIV infected but have never tested and have never been linked to medical care.

Of the 9,175 persons confirmed to be living with HIV in Palm Beach County in 2024, at least 6,924 (76%) were

on treatment and in medical care. Also, 68% have been retained in care, as defined by PWH with two or more
documented VL or CD4 labs, medical visits or prescriptions documented at least three months apart. And 67%
have achieved viral load suppression (<200 viral copies/ml blood). These demonstrate an increase of 1% in the
care continuum performance, for in care and VL suppression, compared to 2023.

In the last decade, new HIV infections in PBC have increased by 24% -- from 275 in 2015 to 341 in 2024. There
were 186 new AIDS diagnoses in 2024, compared to 158 in 2015. And in 2024, Palm Beach County saw 49 HIV-
related deaths.

We know how to treat HIV and how to prevent people from being infected. In line with the Ending the HIV
Epidemic: A Plan for America (EHE) initiative, by 2030, it is our goal to reduce the annual number of new HIV
infections in Palm Beach County to fewer than 30 annual cases, a reduction of 90% from the 2020.

This book can serve as a comprehensive directory for anyone seeking HIV prevention or patient care services
in Palm Beach County.
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I.  MEDICAL SERVICES

RYAN WHITE PROGRAM SERVICES

The Florida Ryan White Part B Program provides services through our 14 lead agencies to eligible clients residing in all
counties of Florida. Services are fully funded through the Ryan White HIV/AIDS Treatment Extension Act of 2009
administered by the Health Resources Services Administration (HRSA) HIV/AIDS Bureau (HAB). Ryan White funding fills
gaps in care for people living with HIV not covered by other resources.

If you're living with HIV and need help with the costs of your medical care and other services, there are services in
Florida that you may be eligible to access.

RYAN WHITE PROGRAM

Palm Beach County Department of Community Services/ Ryan White Part A Program Administration
810 Datura Street

West Palm Beach, FL 33401

Phone: 561.355.4730

Eligibility: HIV positive. Income and other criteria.

Intake procedure: Accessed through case management services at agencies.

Florida Department of Health in Palm Beach County/ HIV Program — Ryan White Part B Program
1150 45 Street

West Palm Beach, FL 33407

Phone: 561.840.3139 or 561.804.7947 (non-medical, program administration)

Appointment Line: 561.625.5180 (for medical appointments)

CORE SERVICES

AIDS Drug Assistance Program (ADAP)
State administered FDA-approved medications to low-income individuals with HIV who have limited or no coverage from

private insurance, Medicaid, or Medicare.

AIDS Pharmaceutical Assistance
Local pharmacy assistance programs to provide HIV medications.

Early Intervention Services (EIS)
Counseling, testing, referrals; clinical and diagnostic services, periodic medical evaluations providing therapeutic

measures.

Health Insurance Premium and Cost Sharing Assistance
Financial assistance to maintain a continuity of health insurance or to receive medical benefits under a health insurance

program.

Home and Community-Based Health Services
Skilled health services in the home, based on a written plan of care established by a case management team and health
care professionals.

Home Health Care
Services in the home by licensed health care workers. Intravenous and aerosolized treatments, parenteral feeding,

diagnostic testing, and other medical therapies.
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Hospice Services

Room, board, nursing care, counseling, physician services, and palliative therapeutics provided to clients in the terminal
stages of illness in a residential setting. Services for physician certified terminal clients having a life expectancy of 6
months or less.

Medical Case Management Services (including treatment adherence)
Links clients with health care, psychosocial, and other services, coordination, and follow-up of medical treatments.

Medical Nutrition Therapy
Food and nutritional supplements as required by the plan developed by the dietician.

Mental Health Services
Psychological and psychiatric treatment and counseling services offered to individuals with a diagnosed mental illness.

Oral Health Care
Diagnostic, preventive, and therapeutic services.

Outpatient/Ambulatory Medical Care
Diagnostic and therapeutic services rendered in an outpatient setting. Emergency room services not included.

Substance Abuse Services (outpatient)
Treatment and/or counseling to address substance abuse problems in an outpatient setting.

Includes limited acupuncture provided the client has received a written referral from his/her primary health care
provider.

SUPPORT SERVICES

Case Management (non-medical)
Assistance in obtaining medical, social, community, legal, financial, and other needed services.

Emergency Financial Assistance
Short-term payments to agencies or establishment of voucher programs to assist with emergency expenses related to
essential utilities, housing, food, and medication when other resources are not available.

Food Bank/Home-Delivered Meals
Food, meals, and essential household supplies such as hygiene items and household cleaning supplies.

Health Education/Risk Reduction
Services that educate clients with HIV about HIV transmission and how to reduce the risk of HIV transmission, and

counseling to help clients improve their health status.

Housing Services
Short-term assistance to support emergency, temporary or transitional housing to enable an individual or family to gain
or maintain medical care.

Legal Services

Powers of attorney, do-not-resuscitate orders, and interventions necessary to ensure access to eligible benefits,
including discrimination or breach of confidentiality litigation. Funds may be used for legal services directly necessitated
by an individual's HIV serostatus.

Linguistics Services
Interpretation and translation services.
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Medical Transportation Services
Conveyance services provided, directly or through voucher so a client may access health care and other Ryan White
allowable support services.

Outreach Services
Identification of high-risk communities or individuals with unknown HIV disease or enrolling those who know their status
into care and treatment.

Psychosocial Support Services
Support and counseling activities, child abuse and neglect counseling, HIV support groups, pastoral care, caregiver
support, and bereavement counseling.

Referral for Health Care/Supportive Services
Directing a client to a service in person or through telephone, written, or other type of communication.

Rehabilitation Services
Physical and occupational therapy, speech pathology, and low vision training in accordance with an individualized plan
of care.

Respite Care
Community or home-based, non-medical assistance designed to relieve the primary caregiver responsible for providing
day-to-day care of a client with HIV.

Substance Abuse Services (residential)
Short-term treatment to address substance abuse problems in a residential health service setting.

Treatment Adherence Counseling
Counseling or special programs to ensure readiness for, and adherence to, complex HIV treatments by non-medical
personnel outside of the medical case management and clinical setting.
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CLINICS & PRIVATE PHYSICIANS

ATLANTIS

ATLAS INFECTIOUS DISEASE

5401 South Congress Avenue, Suite 201

Atlantis, FL 33462

Phone: 561.967.0101

Hours: Monday — Friday/ 9:00 am — 4:30 pm

Fees: Insurance copay or full. Sliding scale not offered.
Insurance: Most insurance, Medicaid, Medicare.
Services: Immigration exams, travel consultation, STI, HIV.

MIDWAY SPECIALTY CARE CENTER
Suzanne Succop, MD
5507 South Congress Avenue, Suite 150
Atlantis, FL 33462
Phone: 561.766.0590
Hours: Monday — Thursday/ 8:30 am — 5:00 pm
Friday/ 8:30 am —3:00 pm
Website: https://midwaycare.org/atlantis/
Eligibility: Open to everyone, with or without insurance.
Insurance: Most insurance, Medicaid, Medicare, Marketplace, Ryan White.
Services: Rapid initiation of HIV treatment and prevention, Test and Treat, injectable ART, behavioral health services,
gynecological, free HIV testing and medication delivery, nutrition, primary care, telemedicine, case management.

BELLE GLADE

CARING HEARTS FAMILY MEDICAL CENTER

371 South Main Street

Belle Glade, FL 33430

Phone: 561.983.8852

Website: https://caringheartsmedical.com/

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Fees: Self pay sliding scale.

Insurance: Private insurance. Medicaid, Medicare, HMO.
Services: Primary care.

CINTEX COMMUNITY HEALTH CENTER
145 North Main Street, Suite 103
Belle Glade, FL 33430
Phone: 561.560.7373
Hours: Monday — Thursday/ 8:00 am — 5:00 pm
Friday/ 8:00 am —4:30 pm
Website: https://cintexcommunityhealth.com
Eligibility: Open to everyone, with or without insurance.
Insurance: All major insurance.
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Services: Primary care, HIV Test and Treat program, Work, DOT, immigration physicals, pregnancy tests, women'’s health
screenings, virus screenings, drug screenings.

FLORIDA DEPARTMENT OF HEALTH IN PALM BEACH COUNTY
C.L. Brumback Health Center
38754 State Road 80
Belle Glade, FL 33430
Phone: 561.983.9220
Appointment Line: 561.625.5180 (for all clinics)
Hours: Monday, Wednesday, Friday/ 8:00 am — 5:00 pm
Wednesday/ 8:00 am — 5:00 pm (Infectious disease clinic - IDC clinic)
Monday — Friday/ 8:00 am — 5:00 pm (WIC services)
(All clinics closed for medical services at 12 pm the 1st and 3rd Thursday of the month.)
Website: https://palmbeach.floridahealth.gov/locations/brumback.html
Eligibility: Open to everyone.
Sliding scale: Based on income and family size.
Insurance: Some insurance, Medicaid, Medicare, Ryan White.
Services: Family planning, health education, immunization, nutrition, WIC, HIV, sexual health, Ryan White referral
services, ADAP referral service, DoxyPEP, PrEP, nPEP.

FOUNDCARE HEALTH CENTER
1500 NW Avenue L, Suite A
Belle Glade, FL 33430
Phone: 561.996.7059
561.432.5849
Hours: Monday — Friday/ 8:00 am — 4:30 pm
Website: https://foundcare.org
Eligibility: Open to everyone.
Intake procedure: Notice of Eligibility (NOE) required before services.
Sliding scale: Based on household size and income/federal poverty level.
Insurance: Most major insurance, Medicaid, Medicare, Marketplace, Ryan White, dental plans, behavioral health plans.
Services: Ryan White case management/social services, testing, drop-in center.

HEALTH CARE DISTRICT OF PALM BEACH COUNTY
Belle Glade Community Health Center
39200 Hooker Highway, Suite 101
Belle Glade, FL 33430
Phone: 561.642.1000 (for appointments and after hours)
Hours: Monday — Friday/ 8:00 am — 5:00 pm
Saturday/ 9:00 am — 1:00 pm
Website: https://www.hcdpbc.org/for-patients/primary-care-clinics/locations/belle-glade-clinic
Eligibility: All patients will be served regardless of their ability to pay.
Fees: Based on family size and income, financial classification, the services you receive, and insurance co-payments.
Insurance: Some insurance, call or visit website for more information.
Services: Adult and pediatric care, pharmacy services, women's health services, dental services, behavioral health
services.

IMIONARCH HEALTH SERVICES
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232 South Main Street
Belle Glade, FL 33430
Delray Beach, FL 33484
Phone: 561.523.4589 /561.216.3521
Hours: Monday — Thursday/ 8:30 am — 5:00 pm
Friday/ 8:30 am —4:00 pm
Website: https://monarchealth.org
Eligibility: Open to everyone, with or without insurance.
Services: Free Rapid HIV & Hepatitis C testing, STD/STI testing & treatment, chronic case management for infectious
diseases, PreP and nPEP.

BOCA RATON

GENESIS COMMUNITY HEALTH, INC,

600 South Dixie, Suite 103

Boca Raton, FL 33432

Phone: 561.430.3629

Hours: Monday, Tuesday, Wednesday, Friday/ 8:30 am — 5:00 pm
Thursday/ 8:30 am — 7:00 pm
2" Saturday each month/ 10 am — 2:00 pm

Website: https://gencomhealth.org

Eligibility: No restrictions.

Fees: Based on income.

Insurance: Most major insurance, Medicaid, Medicare, Marketplace.

Services: Family practice, pediatrics, behavioral health.

HEALTH CARE DISTRICT OF PALM BEACH COUNTY

West Boca Community Health Center

9960 South Central Park Boulevard, Suite 450

Boca Raton, Florida 33428

Phone: 561.642.1000 (for appointments and after hours)

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://www.hcdpbc.org/for-patients/primary-care-clinics/locations/west-boca-raton-clinic
Eligibility: All patients will be served regardless of their ability to pay.

Fees: Based on family size and income, financial classification, the services you receive, and insurance co-payments.
Insurance: Some insurance, call or visit website to confirm.

Services: Adult care, behavioral health services.

INFECTIOUS DISEASE ASSOCIATES

2900 North Military Trail, Suite 243

Boca Raton, FL 33486

Phone: 561.393.8224

Hours: Monday — Friday/ 9:00 am — 5:00 pm
Fees: Insurance copay or full price.
Insurance: Private insurance, Medicare.
Services: Infectious disease treatment.

MIZNER MEDICAL/NUVIA MEDICAL
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233 South Federal Highway, Suite 103

Boca Raton, FL 33432

Phone: 561.347.2996

Hours: Monday — Friday/ 8:00 am — 4:00 pm

Fees: Self pay sliding scale.

Insurance: Most insurance, some Medicaid.

Services: Primary care for adults and pediatrics, immunizations, wellness, back to school.

BOYNTON BEACH

CARIDAD CENTER
8645 West Boynton Beach Boulevard
Boynton Beach, FL 33472
(Palm Tran Route 73)
Phone: 561.737.6336
Hours: Monday/ CLOSED
Tuesday — Friday/ 8:00 am — 4:00 pm
Saturday/ 8:00 am —12:00 pm
Website: https://caridad.org
Eligibility: Must complete the eligibility process before services. Uninsured adults/children who live in Palm Beach
County and are at or below the 200% federal poverty level.
Intake Procedure: Eligibility must be completed first. Need proof of income, identification card, proof of address. Call for
appointment.
Fees: None. Donations accepted.
Insurance: Facility is for uninsured Palm Beach County residents.
Services: Cardiology, neurology, orthopedics, dermatology, gynecology, podiatry, nephrology, pulmonology,
gastroenterology, ENT, psychiatry, endocrinology, rheumatology, urology, ophthalmology.

FOUNDCARE HEALTH CENTER
1901 South Congress Avenue, Suite 100
Boynton Beach, FL 33426
Phone: 561.274.6400
561.432.5849
Hours: Monday — Friday/ 8:00 am — 5:00 pm
Website: https://foundcare.org
Eligibility: Open to everyone.
Intake procedure: Notice of Eligibility (NOE) required before services.
Fees: Based on household size and income/federal poverty level.
Insurance: Most major insurance, Medicaid, Medicare, Marketplace, Ryan White. Dental plans.
Services: Ryan White case management/social services, testing, drop-in center. Adult primary care, women'’s health,
chronic disease management, on-site laboratory, behavioral health.

GENESIS COMMUNITY HEALTH, INC,

709 South Federal Highway, Suite 3

Boynton Beach, FL 33435

Phone: 561.735.6553

Hours: Monday — Friday/ 8:00 am — 5:00 pm
Website: https://gencomhealth.org
Eligibility: Open to everyone.
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Intake procedure: Walk-ins and appointments.

Fees: Based on income.

Insurance: Most commercial insurance, Medicaid, Medicare, Marketplace.
Services: Family practice, pediatrics, behavioral health, gynecology.

ID CONSULTANTS

2300 South Congress Avenue, Suite 100

Boynton Beach, FL 33426

Phone: 561.735.7531

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Website: ID Consultants Inc. (idconsults.net)

Fees: Insurance copay or full price. Self-pay sliding scale not offered.
Insurance: Most insurance, Medicaid, Medicare.

Services: HIV care, infusions, Hepatitis care, tropical medicine.

DELRAY BEACH

AIDS HEALTHCARE FOUNDATION HEALTH CENTER (AHF)
Lake Ida
200 Congress Park Drive, Suite 210
Delray Beach, FL 33445
Phone: 561.279.0991
Hours: Monday, Tuesday/ 8:30 am — 7:00 pm
Wednesday, Thursday/ 8:30 am — 5:00 pm
Friday/ 9:00 am — 3:00 pm
Website: https://hivcare.org
Eligibility: Open to everyone.
Intake procedure: By appointment only.
Fees: Copay or full. No sliding scale offered.
Insurance: Most insurance, Ryan White, Medicaid, Medicare, Marketplace.
Services: Programs for specific needs of HIV individuals. Medical clinic, diagnostic center, free clinic, blood testing, Ryan
White eligibility, case management.

FLORIDA DEPARTMENT OF HEALTH IN PALM BEACH COUNTY
Delray Beach Health Center
225 South Congress Avenue
Delray Beach, FL 33445
Phone: 561.274.3100
Appointment Line: 561.625.5180 (for all clinics)
Hours: Monday — Friday/ 7:30 am — 5:00 pm
(All clinics closed for medical services at 12 pm the 1st and 3rd Thursday of the month.)
Website: https://palmbeach.floridahealth.gov/locations/delray-beach.html
Eligibility: Open to everyone.
Fees: Based on income and family size.
Insurance: Some insurance, Medicaid, Medicare, Ryan White.
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Services: Civil surgeon exams, family planning, sexual health, health education, immunizations, nutrition,
prenatal/postnatal care, SOBRA/PEPW, teen friendly, TB testing and treatment, WIC, HIV, Ryan White referral services,
ADAP referral service, DoxyPEP, Prep, nPEP.

HEALTH CARE DISTRICT OF PALM BEACH COUNTY
Delray Beach Community Health Center
200 Congress Park Drive, Suite 100
Delray Beach, FL 33445
Phone: 561.642.1000 (for appointments and after hours
Hours: Monday — Friday/ 8:00 am — 5:00 pm
Saturday/ 9:00 am — 1:00 pm
Website: https://hcdpbc.org/for-patients/primary-care-clinics/locations/delray-beach-clinic
Eligibility: All patients will be served regardless of their ability to pay.
Fees: Based on family size and income, financial classification, the services you receive, and insurance co-payments.
Insurance: Some insurance, call or visit website to confirm.
Services: Adult care, women’s health services, behavioral health services, dental services, pharmacy services.

IDT CLINIC

13455 South Military Trail, Suite A

Delray Beach, FL 33484

Phone: 561.288.6153

Hours: Monday — Thursday/ 8:30 am — 5:00 pm

Website: https://www.idtclinic.com/

Fees: Self pay sliding scale.

Insurance: Most insurance, Medicaid, Medicare.

Services: HIV, Hepatitis B & C treatment, Other STI’s, Latent TB, fungal infections, oral thrush, travel related infections.
See website for more complete list of services.

MIONARCH HEALTH SERVICES
1400 South Military Trail, Suite 110
Delray Beach, FL 33484
Phone: 561.523.4589
Hours: Monday — Thursday/ 8:30 am — 5:00 pm
Friday/ 8:30 am —4:00 pm
Website: https://monarchealth.org
Eligibility: Open to everyone, with or without insurance.
Insurance: Most insurance.
Services: Free Rapid HIV & Hepatitis C testing, STD/STI testing & treatment, chronic case management for infectious
diseases, PrEP and nPEP.

PALM BEACH INFECTIOUS DISEASE

2605 West Atlantic Avenue, Suite D101

Delray Beach, FL 33445

Phone: 561.404.9845

Hours: Monday — Friday/ 8:30 am — 4:30 pm

Fees: Insurance copay or self-pay fee of $180. Self-pay sliding scale not offered.
Insurance: Most insurance, Medicaid, Medicare. No Marketplace.

Services: Infectious disease.
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MARK PARIS, MD

100 East Linton Boulevard, Suite 503A
Delray Beach, FL 33483

Phone: 561.265.4969

Hours: Monday — Friday/ 8:30 am — 5:00 pm
Fees: Self-pay sliding scale.

Insurance: Most insurance.

Services: Infectious disease.

ELENA YAMAGUCHI, MD

13550 South Jog Road, Suite 202

Delray Beach, FL 33446

Phone: 561.495.9289

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Fees: Insurance copay or full price. Self-pay sliding scale not offered.
Insurance: Most private insurance, Medicaid, Medicare.

Services: Infectious disease.

GREENACRES

BETHEL [MIEDICAL GROUP
6045 Hagen Ranch Road, Suite 4
Greenacres, FL 33467
Phone: 561.619.9961
Hours: Monday — Friday/ 9:00 am — 5:00 pm
Saturday and holidays (by appointment only)
Website: https://www.bethelmedicalgroup.com/
Eligibility: Open to everyone.
Fees: None.
Insurance: Some insurance, some Medicaid, Medicare (no HMO), Ryan White
Services: Primary care, testing for sexually transmitted diseases, women’s health, men’s health, mental health,
immigration physical, school physical, immunization. Review online for other services.

FLORIDA DEPARTMENT OF HEALTH IN PALM BEACH COUNTY
Greenacres WIC Center

5985 10th Avenue North

Greenacres, FL 33463

Phone: 561.357.6000

Appointment Line: 561.625.5180 (for all clinics)

Hours: Monday — Friday/ 7:30 am — 5:00 pm

Monday — Friday/ 8:00 am — 4:30 pm (lactation center)

(All clinics closed for medical services at 12 pm the 1st and 3rd Thursday of the month.)
Website: https://palmbeach.floridahealth.gov/locations/wic-greenacres.html
Eligibility: Open to everyone.

Fees: Based on income and family size.
Insurance: Some insurance, Medicaid, Medicare, Ryan White.
Services: Clinical and nutrition for women, infants and children, lactation center.
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JUPITER

FLORIDA DEPARTMENT OF HEALTH IN PALM BEACH COUNTY
Jupiter Auxiliary Health Center
6405 Indiantown Road
Jupiter, FL 33458
Phone: 561.357.6007
Appointment Line: 561.625.5180 (for all clinics)
Hours: Monday — Friday/ 8:00 am — 5:00 pm
(All clinics closed for medical services at 12 pm the 1st and 3rd Thursday of the month.)
Website: https://palmbeach.floridahealth.gov/locations/jupiter.html
Eligibility: Open to everyone.
Fees: Based on income and family size.
Insurance: Some insurance, Medicaid, Medicare, Ryan White.
Services: WIC only.

HEALTH CARE DISTRICT OF PALM BEACH COUNTY

Jupiter Community Health Center

411 West Indiantown Road

Jupiter, FL 33458

Phone: 561.642.1000 (for appointments and after hours)

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://www.hcdpbc.org/for-patients/primary-care-clinics/locations/jupiter-clinic
Eligibility: All patients will be served regardless of their ability to pay.

Fees: Based on family size and income, financial classification, the services you receive, and insurance co-payments.
Insurance: Some insurance, call or visit website to confirm.

Services: Adult care, women’s health services.

INFECTION DOCTORS

221 Greenwich Circle, Suite 103

Jupiter, FL 33458

Phone: 561.427.6550

Hours: Monday — Friday/ 8:30 am — 4:00 pm

Fees: Insurance copay or full price. Self-pay sliding scale not offered.
Insurance: Most insurance, some Medicaid. No Marketplace.

MIDWAY SPECIALTY CARE CENTER
Sreevani Vemuri, MD
221 Greenwich Circle, Suite 103
Jupiter, FL 33458
Phone: 561.427.6550
Hours: Monday — Thursday/ 8:00 am — 5:00 pm
Friday/ 8:30 am —3:00 pm
Website: https://midwaycare.org/locations/specialty-care/jupiter
Eligibility: Open to everyone, with or without insurance.
Insurance: Most insurance, Medicaid, Medicare, Marketplace, Ryan White.
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Services: Rapid initiation of HIV treatment and prevention, Test and Treat, injectable ART, behavioral health services,
gynecological, free HIV testing and medication delivery, nutrition, primary care, telemedicine, case management.

LAKE WORTH

CAN COMMUNITY HEALTH
201 North Dixie Highway
Lake Worth, FL 33460
Phone: 561. 561.867.9991
Hours: Monday — Thursday/ 8:30 am — 6:00 pm
Friday/ 8:30 am — 12:30 pm
Website: https://cancommunityhealth.org/lake-worth/
Insurance: Most Medicare, Medicaid, commercial and private insurances, Ryan White.
Services: HIV & HEP C testing/treatment, prevention/education, PrEP, patient care coordination, sexual health
education, on-site lab draws, transportation assistance, housing assistance, virtual support groups, counseling, case
management, pharmacy, telehealth for clinical services.

CompAss COMMUNITY CENTER
201 North Dixie Highway
Lake Worth, FL 33460
Phone: 561. 533.9699
Hours: Monday — Thursday/ 9:00 am — 8:00 pm
Friday/ 9:00 am — 5:00 pm
Saturday/ 2:00 pm — 6:00 pm
Website: https://compasslgbtg.com
Eligibility: Open to everyone HIV positive.
Services: Case management, mental health services, STl testing, HIV medical care, LGBTQ+ Care. Social/Support Groups,
Youth and Family Services. Language Access: English, Spanish, Creole. Medical services provided in the building by CAN
Community Health. https://cancommunityhealth.org/lake-worth/

HEALTH CARE DISTRICT OF PALM BEACH COUNTY
Atlantis Community Health Center
4801 South Congress Avenue, Suite 101
Lake Worth, FL 33461
Phone: 561.642.1000 (for appointments and after hours)
Hours: Monday — Friday/ 8:00 am — 5:00 pm
Saturday/ 9:00 am — 1:00 pm
Website: https://www.hcdpbc.org/for-patients/primary-care-clinics/locations/lake-worth-clinic
Eligibility: All patients will be served regardless of their ability to pay.
Fees: Based on family size and income, financial classification, the services you receive, and insurance co-payments.
Insurance: Please call to confirm.
Services: Adult and pediatric care, women’s health services, behavioral health services, dental services, pharmacy
services.

LANTANA

FLORIDA DEPARTMENT OF HEALTH IN PALM BEACH COUNTY
Lantana/Lake Worth Health Center

The Redbook of HIV Services 20



1250 Southwinds Drive
Lantana, FL 33462
Phone: 561.547.6800
Appointment Line: 561.625.5180 (for all clinics)
Hours: Monday — Friday/ 7:30 — 5:00 pm
(All clinics closed for medical services at 12 pm the 1st and 3rd Thursday of the month.)
Website: https://palmbeach.floridahealth.gov
Eligibility: Open to everyone.
Fees: Based on income and family size.
Insurance: Some insurance, Medicaid, Medicare, Ryan White.
Services: Family planning, health education, prenatal/postnatal care, centering program, circle of moms, immunizations,
overseas immunization, nutrition, women’s wellness, SOBRA/PEPW, WIC, sexual health, DoxyPEP, PrEP, nPEP.

MEDICAL ESSENTIALS CLINIC
306 West Mango Street
Lantana, FL 33462
Phone: 305.791.2797

561.706.6057
Hours: Monday — Friday/ 9:00 am — 4:00 pm

Saturday and after hours (by appointment only)
Website: https://www.medicalessentialsfl.com
Eligibility: Open to everyone, with or without insurance.
Insurance: Most insurance accepted. Uninsured patients pay based on a sliding fee scale.
Services: Comprehensive care integrating primary care, mental health, and HIV/STI prevention. Services include health
and wellness assessments, preventative care, continued care management, counseling, telehealth visits, diagnostic
testing, PrEP and nPEP for HIV prevention, Hepatitis C treatment, and wellness therapies designed to promote a healthy
lifestyle. Provides linkage to community resources, including transportation assistance and healthcare advocacy,
ensuring every patient receives the support they need for long-term well-being.

NORTH PALM BEACH

FOUNDCARE (NORTH PALM BEACH)
3840 US Highway 1, Suite 120
North Palm Beach, FL 33408
Phone: 561.776.8300
Hours: Monday - Thursday/ 8:00 am — 7:00 pm
Friday/ 8:00 am —5:00 pm
Website: https://foundcare.org
Insurance: All except Humana.
Services: Pediatric, adult and geriatric primary care, dentistry, chronic disease management, infectious disease,
behavioral health services, women’s health, laboratory services, Ryan White, on-site pharmacy.

PALM BEACH GARDENS

GARDENS |ID GROUP
11211 Prosperity Farms Road, Suite B105
Palm Beach Gardens, FL 33410
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Phone: 561.626.2914

Hours: Monday — Friday/ 9:00 am — 4:00 pm

Fees: Self-pay sliding scale.

Insurance: Some insurance, Medicaid, Medicare, Humana.
Services: Infectious disease.

PALM SPRINGS

ATRINITY POINT HEALTH CENTER

2677 Forest Hill Boulevard, Suite 125

Palm Springs, FL 33406

Phone: 561.855.8647

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Website: https://www.atrinityhealth.com

Eligibility: Open to everyone.

Insurance: Accept all insurance. Patient can pay out of pocket if they choose and can be provided with financial
assistance to pay.

Services: General clinic services, HIV services (PrEP, nPEP).

CARING HEARTS FAMILY MEDICAL CENTER

2135 South Congress Avenue

Palm Springs, FL 33406

Phone: 561.965.6333

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Website: https://caringheartsmedical.com/

Fees: Self-pay sliding scale.

Insurance: Most private insurance, Medicare, Medicaid, HMO.
Services: Primary care.

FOUNDCARE HEALTH CENTER
Main office
2330 South Congress Avenue
Palm Springs, FL 33406
Phone: 561.472.2624
561.432.5849
Hours: Monday/ 8:00 am —5:00 pm
Tuesday — Thursday/ 8:00 am — 8:00 pm
Friday/ 8:00 am — 5:00 pm
Saturday/ 8:00 am — 1:00 pm
Website: https://foundcare.org
Eligibility: Open to everyone.
Intake procedure: Notice of Eligibility (NOE) required before services.
Fees: Based on household size and income/federal poverty level.
Insurance: Most major insurance, Medicaid, Medicare, Marketplace, Ryan White. Dental plans.
Services: Ryan White case management/social services, testing, behavioral health, pediatric and adult primary care,
chronic disease management, laboratory services, women'’s health, screening mammography, X-rays, dental, on-site
pharmacy.
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RIVIERA BEACH

FLORIDA DEPARTMENT OF HEALTH IN PALM BEACH COUNTY
Northeast Health Center

851 Avenue P

Riviera Beach, FL 33404

Phone: 561.803.7300

Appointment Line: 561.625.5180 (for all clinics)
Hours: Tuesday/ 8:00 am — 5:00 pm (IDC services)

(All clinics closed for medical services at 12 pm the 1st and 3rd Thursday of the month.)
Website: https://palmbeach.floridahealth.gov/locations/northeast.html
Eligibility: Open to everyone.

Fees: Based on income and family size.
Insurance: Some insurance, Medicaid, Medicare, Ryan White.
Services: IDC services.

FOUNDCARE (RIVIERA BEACH)

3501 Broadway

Riviera Beach. FL 33404

Phone: 561.472.3022

Hours: Monday/ 8:00 am —5:00 pm
Tuesday — Thursday/ 8:00 am — 5:00 pm
Saturday/ 9:00 am — 1:00 pm

Website: https://foundcare.org

Insurance: All except Humana.

Services: Pediatric and adult primary care, dentistry, chronic disease management, behavioral health services,

laboratory services, women'’s health.

WELLINGTON

LIFE RESOURCES, LLC

1447 Medical Park Boulevard, Suite 205/206

Wellington, FL 33414

Phone: 561.223.1966

Hours: Monday — Friday/ 8:30 am — 5:00 pm

Website: https://liferesourceslic.org

Eligibility: Open to everyone.

Insurance: All insurance.

Services: Primary care, pregnancy test, STD, HIV testing, Hepatitis C & B testing, treatment, and counseling. Mobile
services.

WEST PALM BEACH

AIDS HEALTHCARE FOUNDATION HEALTH CENTER (AHF)
1411 North Flagler, Suite 9300
West Palm Beach, FL 33401

The Redbook of HIV Services 23



Phone: 561.284.8182
Hours: Tuesday/ 2:00 pm — 4:30 pm
Thursday/ 8:30 am — 12:00 pm
Website: https://www.hivcare.org
Eligibility: Open to everyone.
Intake procedure: By appointment only.
Fees: Full/insurance copay. No sliding scale offered.
Insurance: Most insurance, Ryan White, Medicaid, Medicare, Marketplace.
Services: Programs for specific needs of HIV individuals. Medical clinic, diagnostic center, free clinic, blood testing, Ryan
White eligibility, case management.

AROUND THE CLOCK DOCS

2300 North Commerce Parkway, Suite 315

Weston, FL 33326

Phone: 844.MDS.2YOU

Hours: Call to confirm.

Website: https://ww.aroundtheclockdoc.com

Services: Serves Palm Beach County. Day and night service. Call and a triage operator will assess your situation. After
credit card information is obtained, a house call is arranged. A targeted exam will be performed, and a treatment plan
will be devised. Medication and testing will be provided as needed. We will call in 24 hours to discuss improvement, test
results and how to proceed.

CAMPBELL HEALTH SOLUTIONS, INC
2090 Palm Beach Lakes Boulevard, Suite 300
West Palm Beach, FL 33409
Phone: 561.208.6595
Hours: Tuesday/ 10:00 am —9:00 pm
Wednesday — Friday/ 10:00 am — 6:00 pm
Website: https://campbellhealthsolution.org/
Insurance: Accepts most insurances Open to everyone, with or without insurance.
Services: HIV, health education, PrEP and nPEP (PEP) services, primary care, STD/STI testing, care and treatment,
Hepatitis C testing, care and treatment, and wellness programs.

COMMUNITY HEALTH CENTER OF WEST PALM BEACH
5205 Greenwood Avenue, Suite 213
West Palm Beach, FL 33407
Phone: 561.840.8681
Hours: Monday — Thursday/ 8:00 am — 4:00 pm
Friday/ 8:00 am — 2:00 pm
Website: https://freehealthcarewpb.org
Eligibility: Uninsured adults/children who are at or below the 300% federal poverty level.
Intake procedure: Walk-In clinic.
Fees: Visit free of charge to those who qualify. Charges for medication, labs, and other services.
Insurance: Please call to confirm.
Services: Primary medical care, eye care, discounted prescription glasses for a nominal fee, HIV rapid testing, mental
health services, specialty clinics: chronic disease clinic, women’s health, psychiatrist, psychologist.

FLORIDA DEPARTMENT OF HEALTH IN PALM BEACH COUNTY
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West Palm Beach Health Center
1150 45th Street
West Palm Beach, FL 33407
Phone: 561.514.5300
Appointment Line: 561.625.5180 (for all clinics)
Hours: Monday — Friday/ 7:30 am — 5:00 pm
(All clinics closed for medical services at 12 pm the 1st and 3rd Thursday of the month.)
Website: https://palmbeach.floridahealth.gov/locations/west-palm-beach.html
Eligibility: Open to everyone.
Fees: Based on income and family size.
Insurance: Some insurance, Medicaid, Medicare, Ryan White.
Services: Family planning, health education, immunization, prenatal/postnatal care, nutrition, SOBRA, WIC, HIV, sexual
health, Ryan White referral services, ADAP referral services, refugee services, DoxyPEP, PrEP, nPEP.

FOUNDCARE (YOLETTE BONNET CENTER)

5867 Okeechobee Boulevard

West Palm Beach. FL 33417

Phone: 561.660.5468

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://foundcare.org

Insurance: All except Humana.

Services: Pediatric, adult, and geriatric primary care, chronic disease management, infectious disease, behavioral health
services, women's health, laboratory services, Ryan White, on-site pharmacy.

FOUNDCARE (CORPORATE WAY)

5730 Corporate Way, #100

West Palm Beach. FL 33407

Phone: 561.863.7800

Hours: Monday — Friday/ 8:00 am — 5:00 pm
Website: https://foundcare.org

Insurance: All except Humana.

Services: Behavioral health and adult primary care.

HEALTH CARE DISTRICT OF PALM BEACH COUNTY
Mangonia Park Community Health Center
2051 45 Street, Suite 300
West Palm Beach, FL 33407
Hours: Monday - Friday/ 8:00 am — 5:00 pm
Saturday/ 9:00 am — 1:00 pm
Monday — Sunday/ 7:00 am — 7:00 pm (behavioral health only)
Services: Adult and pediatric care, behavioral health services, dental services, pharmacy services.

West Palm Beach Community Health Center
1150 45th Street
West Palm Beach, FL 33407
Hours: Monday - Friday/ 8:00 am — 5:00 pm
Saturday/ 9:00 am — 1:00 pm (dental only; once monthly)
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Services: Adult care, behavioral health services, pharmacy services.

Phone: 561.642.1000 (appointments and after hours)

Website: https://www.hcdpbc.org/for-patients/primary-care-clinics/locations/west-palm-beach-clinic

Eligibility: All patients will be served regardless of their ability to pay.

Fees: Based on family size and income, financial classification, the services you receive, and insurance co-payments.
Insurance: Please call to confirm.

MIDWAY SPECIALTY CARE CENTER
Hector Bolivar, MD
Linda Klumpp, MD
Jennifer Kuretski, DNP APRN FNP-C AAHIVS
2247 Palm Beach Lakes Blvd, Suite 209
West Palm Beach, FL 33409
Phone: 561. 249.2279
Hours: Monday, Wednesday, Thursday/ 9:00 am —5:00 pm
Tuesday/ 11:00 am — 6:30 pm
Friday/ 9:00 am — 12:00 pm
Saturday/ once per month
Website: https://midwaycare.org/locations/specialty-care/west-palm-beach
Eligibility: Open to everyone, with or without insurance.
Insurance: Most insurance, Medicaid, Medicare, Marketplace, Ryan White.
Services: Rapid initiation of HIV treatment and prevention, Test and Treat, injectable ART, behavioral health services,
gynecological, free HIV testing and medication delivery, nutrition, primary care, telemedicine, case management.

MIONARCH HEALTH SERVICES
2580 Metrocentre Boulevard, Suite 1
West Palm Beach, FL 33407
Phone: 561.523.4589
Hours: Monday — Thursday/ 8:30 am — 5:00 pm
Friday/ 8:30 am — 4:00 pm
Website: https://monarchealth.org
Eligibility: Open to everyone with or without insurance.
Services: Primary care, free Rapid HIV & Hepatitis C testing, STD/STI testing and treatment, chronic case management
for infectious diseases, PrEP and nPEP.

PRIMARY MEDICAL CARE FOR SENIORS

1233 45th Street, Suite B4

West Palm Beach, FL 33407

Phone: 561.250.000

Hours: Monday — Friday/ 8:00 am — 5:00 pm
Insurance: Most insurance, Medicare, Medicaid.
Services: Senior primary care.

PRIMARY CARE MOBILE HEALTH

Phone: 561.642.1000

Hours: Monday — Friday/ 8:30 am — 4:30 pm (location varies)

Website: https://www.hcdpbc.org/for-patients/primary-care-clinics/locations/mobile-health-clinic
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Eligibility: All patients will be served regardless of their ability to pay.

Fees: Based on family size and income, financial classification, the services you receive, and insurance co-payments.
Insurance: Some insurance, call or visit website to confirm.

Services: General medicine, psychosocial assessments, telepsychiatry and pharmacy services. View website for locations.

REBEL RECOVERY FLORIDA
400 North Congress Avenue, Suite 130
West Palm Beach, FL 33401
Phone: 561.508.8388
Hours: Monday — Friday/ 9:00 am — 5:00 pm
Saturday/ 12:00 pm — 4:00 pm
Monday — Saturday/ On-call 8:00 am — 8:00 pm
Website: https://pbc.rebelrco.org
Eligibility: Anyone experiencing substance abuse difficulties.
Insurance: No insurance necessary.
Services: Peer support agency, anonymous HIV testing, syringe exchange program, HIV care referrals.

THE SENATOR PHILIP D. LEWIS CENTER

1000 45th Street

West Palm Beach, FL 33407

Phone: 561.642.1000 (appointments and after hours)

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://www.hcdpbc.org/for-patients/primary-care-clinics/locations/lewis-center

Eligibility: All patients will be served regardless of their ability to pay.

Fees: Based on family size and income, financial classification, the services you receive, and insurance co-payments.
Insurance: Some insurance, call or visit website to confirm.

Services: Adult medical care, behavioral health services.

TRIPLE O MEDICAL SERVICES & IMONARCH HEALTH SERVICES
2580 Metrocentre Boulevard, Suite 4 and 1
West Palm Beach, FL 33407
Phone: 561.832.6770 (Triple O Medical Services)
561.523.4589 (Monarch Health Services)
Hours: Monday — Thursday/ 8:00 am — 5:00 pm
Friday/ 8:00 am —4:30 pm
Fees: Self-pay sliding scale.
Insurance: Medicare, Medicaid, Medipass, HMO, PPO, Neighborhood, Obamacare, Ryan White, HCD, One Source, Health
Palm Beaches.
Services: Free Rapid HIV & Hepatitis C testing, STD/STI testing & treatment, PrEP and nPEP.

DONALD WATREN, MD
1500 North Dixie Highway, Suite 102
West Palm Beach, FL 33401
Phone: 561.655.8990
Hours: Monday, Tuesday, Wednesday, Friday/ 8:30 am — 4:30 pm
Thursday/ 8:30 am — 12:30 pm
Fees: Insurance copay or full price. Self-pay sliding scale not offered. MDVIP concierge doctor. $2500 a year retainer.
Insurance: Most insurance. No Medicaid, Marketplace, HMO.
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Services: Personalized primary care designed to put patient’s needs first.

DENTAL CLINICS

BOCA RATON

GENESIS COMMUNITY HEALTH, INC,

600 South Dixie Highway, Suite 103

Boca Raton, FL 33432

Phone: 561.235.5477

Hours: Monday — Friday/ 8:30 am —5:00 pm

Website: https://gencomhealth.org

Eligibility: No restrictions.

Fees: Based on income, proof of income needed.

Insurance: Most commercial insurance, Medicaid, Medicare, Marketplace.
Services: Oral screenings, fluoride, varnish applications, dental sealants, oral hygiene education, treatment of serious
and urgent dental/oral conditions.

BOYNTON BEACH

CARIDAD CENTER
8645 West Boynton Beach Boulevard
Boynton Beach, FL 33472
(Palm Tran Route 73)
Phone: 561.737.6336 ext. 121 (appointment required)
Hours: Monday/ CLOSED
Tuesday — Friday/ 8:00 am — 4:00 pm
Saturday/ 8:00 am —12:00 pm
Website: https://caridad.org
Eligibility: Most complete the eligibility process before services. Uninsured adults/children who live in Palm Beach
County and are at or below the 200% federal poverty level.
Intake process: Eligibility must be completed first. Need proof of income, identification card, proof of address. Call for
appointment.
Fees: None. Donations accepted.
Insurance: Please call to confirm.
Services: Preventative and restorative care, endodontics, pediatric dentistry, oral surgery.

GENESIS COMMUNITY HEALTH, INC.

2623 South Seacrest Boulevard, Suite 112

Boynton Beach, FL 33435

Phone: 561.735.6553

Hours: Monday — Friday/ 8:30 am — 5:00 pm

Website: https://gencomhealth.org

Eligibility: No restrictions.

Fees: Based on income. (proof of income needed)

Insurance: Most commercial insurance, Medicaid, Medicare, Marketplace.
Services: Oral screenings, fluoride, varnish applications, dental sealants, oral hygiene education, treatment of serious
and urgent dental/oral conditions.
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DELRAY BEACH

HEALTH CARE DISTRICT OF PALM BEACH COUNTY

Primary Care

225 South Congress Avenue

Delray Beach, FL 33445

Phone: 561.642.1000 (for appointments)

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://www.hcdpbc.org/for-patients/primary-care-clinics/locations/delray-beach-clinic
Eligibility: All patients will be served regardless of their ability to pay.

Fees: Based on family size and income.

Insurance: Please call to confirm.

Services: Checkups, cleaning, fillings, extractions. Call to inquire about other services.

LAKE WORTH

PALM BEACH STATE COLLEGE

4200 Congress Avenue

Lake Worth, FL 33461

Phone: 561.868.3000

Website: https://www.palmbeachstate.edu

Services: Assessment (history, cancer screening, x-rays), cleaning, fluoride, sealants, education by students enrolled in
the Dental Hygiene program for the p. Serves low-income and uninsured.

LANTANA

HEALTH CARE DISTRICT OF PALM BEACH COUNTY

Primary Care

1250 Southwinds Drive

Lantana, FL 33462

Phone: 561.642.1000 (for appointments)

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://www.hcdpbc.org/for-patients/primary-care-clinics/locations/lantana-clinic
Eligibility: All patients will be served regardless of their ability to pay.

Fees: Fees based on family size/ income.

Insurance: Please call to confirm.

Services: Checkups, cleaning, fillings, extractions. Call to inquire about other services.

PALM SPRINGS

FOUNDCARE HEALTH CENTER

2330 South Congress Avenue

Palm Springs, FL 33406

Phone: 561.432.5849

Hours: Monday/ 8:00 am —5:00 pm
Tuesday - Thursday/ 8:00 am — 8:00 pm
Friday/ 8:00 am —5:00 pm
Saturday/ 8:00 am — 1:00 pm
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Website: https://foundcare.org

Eligibility: Everyone insured. Sliding fee scale for uninsured. Does not have to be a Palm Beach County resident.

Fees: Based on income.

Insurance: All insurance accepted. Ryan White.

Services: Exams, x-rays, cleanings, fluoride, sealants, fillings, dentures, toothaches, oral sores, broken teeth, treatment
planning.

RIVIERA BEACH

FLORIDA DEPARTMENT OF HEALTH IN PALM BEACH COUNTY
Northeast Health Center
851 Avenue P
Riviera Beach FL 33404
Phone: 561.803.7352 (dental office)
Hours: Monday — Thursday/ 8:00 am — 5:00 pm
Friday/ 8:00 am —12:00 pm
Website: https://palmbeach.floridahealth.gov/locations/northeast.html
Eligibility: Medical conditions with confirmation labs, HIV, Notice of Eligibility.
Fees: None.
Insurance: Some insurance, Medicaid, Medicare, Ryan White.
Services: Cleaning, x-rays, fillings, extractions.

WEST PALM BEACH

HEALTH CARE DISTRICT OF PALM BEACH COUNTY

Primary Care

1150 45th Street

West Palm Beach, FL 33407

Phone: 561.642.1000 (for appointments)

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://www.hcdpbc.org/for-patients/primary-care-clinics/locations/west-palm-beach-clinic
Eligibility: All patients will be served regardless of their ability to pay.

Fees: Based on family size/ income.

Insurance: Please call to confirm.

Services: Checkups, cleaning, fillings, extractions. Call to inquire about other services.

VETERAN’S ADMINISTRATION MEDICAL CENTER

7305 North Military Trail, Room 3A-200

West Palm Beach, FL 33410

Phone: 561.422.5675

Hours: Monday — Friday/ 7:30 am — 4:30 pm

Website: https://www.westpalmbeach.va.gov/services/dental.asp
Intake procedure: Walk-in clinic.

Eligibility: Must be a veteran. Call for eligibility guidelines.

Fees: None.

Insurance: Please call to confirm.

Services: Cleanings, fillings, x-rays, dentures. Low-cost plans available. One-time course of dental care for certain
homeless within certain parameters.
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SPECIALTY PHARMACIES

AHF PHARMACY

200 Congress Avenue, Suite 210

Delray Beach, FL 33445

Phone: 561.274.2655

Hours: Monday, Tuesday/ 8:30 am — 7:00 pm
Wednesday, Thursday/ 8:30 am —5:00 pm
Friday/ 9:00 am — 3:00 pm

1411 North Flagler Drive

West Palm Beach, FL 33401

Phone: 561.284.8185

Hours: Monday, Tuesday, Thursday/ 8:00 am — 5:00 pm
Wednesday/ 8:00 am — 7:00 pm
Friday/ 8:00 am — 3:00 pm

\WALGREENS

HIV Specialty

1515 North Flagler Drive, Suite 120

West Palm Beach, FL 33401

Phone: 561.366.1393

Hours: Monday — Friday/ 8:30 am — 6:00 pm
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PrEP & nPEP PROVIDERS

PrEP (Pre-Exposure Prophylaxis) Truvada®, Descovy®, Apretude® (injectable)

A combination of HIV medicines. Daily use helps prevent an HIV-negative person from getting HIV from a sexual or
injection-drug-using partner who’s positive. Reduces the risk of getting HIV from sex by more than 90% and for those
who inject drugs by more than 70%.

nPEP (Non-occupational Post Exposure Prophylaxis)
Helps prevent HIV infection after exposure to the virus. Must be started within 72 hours after the incident occurred to
be effective.

+ CALL PROVIDER TO CONFIRM THEY ACCEPT YOUR INSURANCE, SELF-PAY LAB COSTS AND SLIDING SCALE FEES -
+ CONFIRM IF PROVIDER PROVIDES SCRIPT OR MEDICATION -
+ CONTACT YOUR LOCAL EMERGENCY ROOM FOR NPEP AVAILABILITY -
+ ALSO CHECK PREPLOCATOR.ORG -

ATLANTIS

ATLAS INFECTIOUS DISEASE

5401 South Congress Avenue, Suite 201

Atlantis, FL 33462

Phone: 561.967.0101

Hours: Monday — Friday/ 9:00 am —4:30 pm

Fees: Insurance copay or full. Sliding scale not offered.
Insurance: Most insurance, Medicaid, Medicare.
PrEP: Yes

nPEP: No

MIDWAY SPECIALTY CARE CENTER
Suzanne Succop, MD
5507 South Congress Avenue, Suite 150
Atlantis, FL 33462
Phone: 561.766.0590
Hours: Monday — Thursday/ 8:30 am — 5:00 pm
Friday/ 8:30 am — 3:00 pm
Website: https://midwaycare.org/atlantis/
Fees: Self-pay/sliding scale. Self-pay labs/sliding scale.
Insurance: Most insurance, Medicaid, Medicare, Marketplace, Ryan White.

PrEP: Yes (provides all forms of PrEP)
nPEP: Yes

BELLE GLADE

CARING HEARTS IMEDICAL CENTERS

371 South Main Street

Belle Glade, FL 33430

Phone: 561.983.8852

Hours: Monday — Friday/ 9:00 am — 5:00 pm

The Redbook of HIV Services 32



Website: https://caringheartsmedicalfoundation.org

Fees: Insurance copay or self-pay sliding scale. Labs not drawn on site.

Insurance: Most insurance accepted including Medicaid.
PrEP: Referral
nPEP: Referral

CROSSING BRIDGES OF THE PALM BEACHES

1508 Dr. Martin Luther King Boulevard Jr. West

Belle Glade, FL 33430

Phone: 561. 889.4815

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Website: https://www.crossingbridgesofthepalmbeaches.com/
Insurance: Open to everyone, with or without insurance.

PrEP: Yes (provides all forms of PreEP)

nPEP: Yes

FLORIDA DEPARTMENT OF HEALTH IN PALM BEACH COUNTY
C.L. Brumback Health Center

38754 State Road 80

Belle Glade, FL 33430

Phone: 561.983.9220

Appointment Line: 561.625.5180 (for all clinics)

Hours: Monday, Wednesday, Friday/ 8:00 am — 5:00 pm
Website: https://www.floridahealth.gov/

Insurance: Some insurance, Medicaid, Medicare, Ryan White.
PrEP: Yes (does not offer injectable)

nPEP: Ask for availability.

BOCA RATON

CVS MINUTECLINIC
Call for availability.

Inside CVS Pharmacy
6651 North Military Trail, Suite 100
Boca Raton, FL 33496
Phone: 561.998.3747

Inside CVS Pharmacy
520 South Federal Highway
Boca Raton, FL 33432
Phone: 561.362.3240

GENESIS COMMUNITY HEALTH

600 South Dixie Highway Suite 103

Boca Raton, FL 33432

Phone: 561.430.3629

Hours: Monday — Friday/ 9:00 am — 5:00 pm
Website: https://gencomhealth.org

Fees: Insurance copay. Sliding scale for self-pay labs.
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Insurance: Most commercial insurance, Medicaid, Medicare, Marketplace.
PrEP: Yes (provides all forms of PrEP)
nPEP: Yes

INFECTIOUS DISEASE ASSOCIATES

2900 North Military Trail, Suite 243

Boca Raton, FL 33431

Phone: 561.393.8224

Hours: Monday — Friday/ 9:00 am — 5:00 am
Fees: Insurance copay. No sliding scale offered.
Insurance: Insured only. Most insurance.

PrEP: Yes (does not offer injectable)

nPEP: No

MIZNER MEDICAL

Richard Marques, MD

233 South Federal Highway, Suite 103

Boca Raton, FL 33432

Phone: 561.347.2996

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Fees: Insurance copay, self-pay sliding scale. Full price for self-pay labs.
Insurance: Most insurance, some Medicaid.

PrEP: Yes

nPEP: No

UHEALTH CLINIC AT WALGREENS
21880 State Road 7
Boca Raton, FL 33428
Phone: 561-219-3003
Hours: Monday — Friday/ 8:30 am — 8:00 pm
Saturday/ 9:30 am — 5:30 pm
Sunday/ 9:30 am — 4:00 pm
Website: https://umiamihealth.org/locations/uhealth-clinic-at-walgreens-boca-raton
Fees: Insurance copay, self-pay fee $99 plus HIV point of care. Referred out for labs.
Insurance: Most insurance.
PrEP: Yes (does not offer injectable)
nPEP: No

BOYNTON BEACH

CVS MINUTECLINIC
Call for availability.

Inside Target

650 North Congress Avenue
Boynton Beach, FL 33426
Phone: 561.396.2202

GENESIS COMMUNITY HEALTH
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Boynton Beach Medical

709 South Federal Highway, Suite 3 (on the 2nd floor)

Boynton Beach, FL 33435

Phone: 561.735.6553

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://gencomhealth.org

Fees: Insurance copay. Sliding scale for self-pay labs.

Insurance: Most commercial insurance, Medicaid, Medicare, Marketplace.
PrEP: Yes (provides all forms of PrEP)

nPEP: Yes

ID CONSULTANTS

2300 South Congress Avenue, Suite 100

Boynton Beach, FL 33426

Phone: 561.735.7531

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Fees: Insurance copay or full cost. No sliding scale offered.
Insurance: All insurance, Medicaid, Medicare.

PrEP: Yes (provides all forms of PrEP)

nPEP: No

OCEANA COMMUNITY HEALTH, INC,

2828 South Seacrest Boulevard, Suite 208
Boynton Beach, FL 33435

Phone: 855.479.4404

Hours: Monday — Friday/ 8:00 am — 4:00 pm
Website: www.oceanahealth.org

Fees: SO

Insurance: Most insurances accepted.

PrEP: Yes (provides all forms of PrEP)

nPEP: Yes

DELRAY BEACH

AHF HEALTH CARE CENTER

Lake Ida

200 Congress Park Drive Suite 210

Delray Beach, FL 33445

Phone: 561.279.0991

Hours: Monday, Tuesday/ 8:30 am — 7:00 pm
Wednesday, Thursday/ 8:30 am — 5:00 pm
Friday/ 9:00 am —3:00 pm

Website: https://hivcare.org/

Fees: Insurance copay, self-pay sliding scale. Uninsured rate for self-pay labs.

Insurance: Open to everyone, with or without insurance.
PrEP: Yes (provides all forms of PrEP)
nPEP: Yes

CVS MINUTECLINIC
Call for availability.
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Inside CVS Pharmacy

1690 South Federal Highway
Delray Beach, FL 33483
Phone: 561.272.1163

DR. G’S URGENT CARE

1425 South Congress Avenue

Delray Beach, FL 33445

Phone: 561.330.9363 (option 1)

Hours: Monday — Sunday/ 9:00 am — 9:00 pm

Fees: Insurance copay or self-pay rate. Additional fee for self-pay labs.
Insurance: Most insurance, Medicare, only FL Medicaid, self-pay.
PrEP: Yes (provides all forms of PreEP)

nPEP: Yes

FLORIDA DEPARTMENT OF HEALTH IN PALM BEACH COUNTY
Delray Beach Health Center
225 South Congress Avenue
Delray Beach, FL 33445
Phone: 561.274.3100
Appointment Line: 561.625.5180 (for all clinics)
Hours: Monday — Friday/ 8:00 am —5:00 pm
(All clinics closed for medical services at 12 pm the 1st and 3rd Thursday of the month.)
Website: https://palmbeach.floridahealth.gov/locations/delray-beach.html
Insurance: Some insurance, Medicaid, Medicare, Ryan White.
PrEP: Yes (provides all forms of PrEP)
nPEP: Yes

IDT CLINIC

13455 South Military Trail, Suite A

Delray, FL 33484

Phone: 561.288.6153

Hours: Monday —Thursday/ 8:30 am — 5:00 pm

Fees: Insurance copay, self-pay discounted rate, sliding scale. Uninsured rate for self-pay labs.
Insurance: Most insurance, Medicaid, Medicare.

PrEP: Yes (provides all forms of PreEP)

nPEP: No

MARK PARIS, MD

100 East Linton Boulevard, Suite 503A

Delray Beach, FL 33483

Phone: 561.265.4969

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Fees: Self-pay sliding scale. Self-pay labs paid for by The Treatment Outreach Program.
Insurance: Most insurance, Medicaid, Medicare.

PrEP: Yes (provides all forms of PrEP)

nPEP: Yes
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PALM BEACH INFECTIOUS DISEASE

2605 West Atlantic Avenue

Delray Beach, FL 33445

Phone: 561.404.9845

Hours: Monday — Friday/ 8:30 am —4:30 pm

Fees: Insurance copay or self-pay fee of $180. No sliding scale offered.
Insurance: Most insurance, Medicaid, Medicare. No Marketplace.
PrEP: Yes (does not offer injectable)

nPEP: No

GREENACRES

WHEAT COMMUNITY SERVICES
At Amazing Health Care and Trinity Point Centers
5875 Lake Worth Road
Greenacres, FL 33463
Phone: 305.932.7221
954.661.7227 (emergency number)
Hours: Tuesday, Thursday/ 10:00 am — 1:00 pm (by appointment)
Saturday morning (by appointment)
Website: https://www.wheatcommunityservices.org/
Eligibility: Open to everyone.
PrEP: Yes
nPEP: Yes

JUPITER

INFECTION DOCTORS

221 Greenwich Circle, Suite 103

Jupiter, FL 33458

Phone: 561.427.6550

Hours: Monday — Friday/ 8:30 am — 1:30 pm

Fees: Insurance copay or full. No sliding scale offered.
Insurance: Most insurance, some Medicaid. No Marketplace.
PrEP: Yes

nPEP: Yes (prescription only)

MIDWAY SPECIALTY CARE CENTER
Sreevani Vemuri, MD
221 Greenwich Circle, Suite 103
Jupiter, FL 33458
Phone: 561.427.6550
Hours: Monday — Thursday/ 8:00 am — 5:00 pm
Friday/ 8:30 am —3:00 pm
Website: https://midwaycare.org/locations/specialty-care/jupiter
Fees: Self-pay/sliding scale. Self-pay labs/sliding scale.
Insurance: Most insurance, Medicaid, Medicare, Marketplace, Ryan White.

PrEP: Yes (provides all forms of PrEP)
nPEP: Yes
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LAKE WORTH

CAN COMMUNITY HEALTH
201 North Dixie Highway
Lake Worth, FL. 33460
Phone: 561.867.9991
Hours: Monday — Thursday/ 8:30 am — 6:00 pm
Friday/ 8:30 am — 12:30 pm
Website: https://www.cancommunityhealth.org/lake-worth/
Insurance: All insurance.
PrEP: Yes (provides all forms of PreEP)
nPEP: Yes

CVS MINUTECLINIC
Call for availability.

Inside CVS Pharmacy
8954 Lantana Road

Lake Worth, FL 33467
Phone: 561.434.4776

DR. G’S URGENT CARE

127 North Dixie Highway, Suite 4

Lake Worth, FL 33460

Phone: 561.330.9363 (option 2)

Hours: Monday — Sunday/ 9:00 am — 9:00 pm

Fees: Insurance copay or self-pay rate. Additional fee for self-pay labs.
Insurance: Most insurance, Medicare, only FL Medicaid, self-pay.
PrEP: Yes (provides all forms of PrEP)

nPEP: Yes

LANTANA

MEDICAL ESSENTIALS CLINIC
306 West Mango Street
Lantana, Florida 33462
Phone: 305.791.2797,561.706.6057
Hours: Monday — Friday/ 9:00 am — 4:00 pm
(Saturday and after hours by appointment only)

Insurance: Most insurance, uninsured patients pay based on a sliding fee scale.

PrEP: Yes (provides all forms of PreEP)
nPEP: Yes

NORTH PALM BEACH

FOUNDCARE HEALTH CENTER
840 North US Highway 1

North Palm Beach, FL 33408
Phone: 561.776.8300, ext 1256
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Hours: Monday — Thursday/ 8:00 am — 7:00 pm
Friday/ 8:00 am —5:00 pm
Website: https://foundcare.org/
Fees: Self-pay sliding scale $25-$250 based on income and household size. Self-pay labs sliding scale. Payment plans
available upon request.
Insurance: Most insurance, Medicaid.
PrEP: Yes (provides all forms of PreEP)
nPEP: Yes

PALM BEACH GARDENS

CVS MINUTECLINIC
Call for availability.

Inside CVS Pharmacy

11000 North Military Trail
Palm Beach Gardens, FL 33410
Phone: 561.626.7542

Inside CVS Pharmacy

2480 PGA Boulevard

Palm Beach Gardens, FL 33410
Phone: 561.622.8700

GARDENS ID GROUP

11211 Prosperity Farms Road, Suite B105

Palm Beach Gardens, FL 33410

Phone: 561.626.2914

Hours: Monday — Friday/ 9:00 am — 4:00 pm

Sliding scale: Yes.

Insurance: Some insurance, Medicaid, Medicare, Humana.
PrEP: Yes (prescription for oral form)

nPEP: On a case-by-case basis.

PALM SPRINGS

ATRINITY POINT HEALTH CENTER

2677 Forest Hill Boulevard, Suite 125

Palm Springs, FL 33406

Phone: 561.855.8647

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Website: https://www.atrinityhealth.com/

Fees: Self-pay discounted price. Self-pay labs discounted price.
Insurance: All insurance, patient can pay out of pocket if they choose and can be provided with financial assistance to
pay.

PrEP: Yes (provides all forms of PreEP)

nPEP: Yes

CARING HEARTS FAMILY MEDICAL CENTERS
2135 South Congress Avenue
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Palm Springs, FL 33406

Phone: 561.965.6333

Hours: Monday — Friday/ 9:00 am — 5:00 pm
Insurance: Most insurance, Medicaid.

PrEP: Yes (does not offer injectable)

nPEP: No

FOUNDCARE HEALTH CENTER PALM SPRINGS

2330 South Congress Avenue

Palm Springs, FL 33406

Phone: 561.432.5849, ext 1256

Hours: Monday — Thursday/ 8:00 am — 8:00 pm
Friday/ 8:00 am —5:00 pm

Website: https://foundcare.org/

Fees: Self-pay sliding scale $25-$250 based on income and household size. Self-pay labs sliding scale. Payment plans

available upon request.

Insurance: Most insurance, Medicaid.

PrEP: Yes (provides all forms of PrEP)

nPEP: Yes

WELLINGTON

LIFE RESOURCES, LLC.

1157 South State Road 7

Wellington FL, 33414

Phone: 561.223.1966

Hours: Monday — Friday/ 8:30 am — 5:00 pm
Insurance: All insurance.

PrEP: Yes (provides all forms of PreEP)

nPEP: Yes

WEST PALM BEACH

AHF WEST PALM WELLNESS

1411 North Flagler, Suite 9300

West Palm Beach FL 33401

Phone: 561.284.8182

Hours: Monday/ 8:30 am —5:00 pm
Tuesday, Thursday/ 8:30 am — 1:00 pm
Wednesday/ 8:30 am — 7:00 pm
Friday/ 8:30 am — 3:00 pm

Website: https://hivcare.org/

Insurance: Open to everyone, with or without insurance.

PrEP: Yes (provides all forms of PrEP)

nPEP: Yes

ANGEL MESA, MD

1860 Forest Hill Boulevard, Suite 100

West Palm Beach, FL 33406

Phone: 561.766.2373

Hours: Monday —Friday/ 8:00 am — 5:00 pm
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Fees: Self-pay discounted price. Self-pay labs referred out.
Insurance: Most insurance, Medicaid.

PrEP: Yes (does not offer injectable)

nPEP: Yes

CAMPBELL HEALTH SOLUTIONS, INC
2090 Palm Beach Lakes Boulevard, Suite 300
West Palm Beach, FL 33409
Phone: 561.208.6595
Hours: Tuesday/ 10:00 am —9:00 pm
Wednesday — Friday/ 10:00 am — 6:00 pm
Website: http://campbellhealthsolution.org
Insurance: Accepts most insurances. Open to everyone, with or without insurance.
PrEP: Yes (provides all forms of PreEP)
nPEP: Yes

CVS MINUTECLINIC
Call for availability.

Inside Target

10155 Okeechobee Boulevard
West Palm Beach, FL 33411
Phone: 561.204.2349

FLORIDA DEPARTMENT OF HEALTH IN PALM BEACH COUNTY

1150 45th Street

West Palm Beach, FL 33407

Phone: 561.514.5300

Appointment Line: 561.625.5180

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://www.floridahealth.gov/

Insurance: Some insurance, Medicaid, Medicare, Ryan White.
PrEP: Yes (provides all forms of PreEP)

nPEP: Yes

FOUNDCARE HEALTH CENTER

5867 Okeechobee Boulevard

West Palm Beach, FL 33417

Phone: 561.432.5849, ext 1256

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://foundcare.org/

Fees: Self pay sliding scale $25-$250 based on income and household size. Self-pay labs sliding scale.
Insurance: Most insurance, Medicaid. Payment plans available upon request.

PrEP: Yes (provides all forms of PrEP)

nPEP: Yes

MEDICAL ESSENTIALS CLINIC
306 West Mango Street
Lantana, FL 33462

Phone: 305.791.2797
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561.706.6057
Hours: Monday — Friday/ 9:00 am — 4:00 pm

Saturday and after hours (by appointment only)
Website: https://www.medicalessentialsfl.com
Eligibility: Open to everyone, with or without insurance.

Insurance: Most insurance accepted. Uninsured patients pay based on a sliding fee scale.

PrEP: Yes (ask regarding availability of injectables)
nPEP: Yes

MIDWAY SPECIALTY CARE CENTER
Hector Bolivar, MD
Linda Klumpp, MD
Jennifer Kuretski, DNP APRN FNP-C AAHIVS
2247 Palm Beach Lakes Blvd, Suite 209
West Palm Beach, FL 33409
Phone: 561.249.2279
Hours: Monday, Wednesday, Thursday/ 9:00 am —5:00 pm
Tuesday/ 11:00 am — 6:30 pm
Friday/ 9:00 am — 12:00 pm
Saturday/ once per month
Website: https://midwaycare,org/locations/specialty-care/west-palm-beach
Fees: Self-pay/sliding scale. Self-pay labs/sliding scale.
Insurance: Most insurance, Medicaid, Medicare, Marketplace, Ryan White.
PrEP: Yes (provides all forms of PreEP)
nPEP: Yes

MONARCH HEALTH SERVICES, INC,

2580 Metrocentre Boulevard, Suite 1

West Palm Beach, FL 33407

Phone: 561.523.4589

Hours: Monday — Thursday/ 8:30 am — 5:00 pm

Website: https://monarchealth.org/

Fees: Sliding scale/self-pay.

Insurance: Most insurances. Open to everyone, with or without insurance.
PrEP: Yes (provides all forms of PrEP)

nPEP: Yes

TRIPLE O MEDICAL SERVICES, PA

2580 Metrocentre Boulevard, Suite 4

West Palm Beach, FL 33407

Phone: 561.832.6770

Hours: Monday — Thursday/ 8:00 am — 5:00 pm
Friday/ 8:00 am —4:30 pm

Website: https://tripleomedical.com/

Fees: Insurance copay or full price. Referred out for labs.

Insurance: Most insurance, Medicaid.

PrEP: Yes (provides all forms of PrEP)

nPEP: Yes

DONALD WATREN, MD
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1500 North Dixie Highway, Suite 102

West Palm Beach, FL 33401

Phone: 561.655.8990

Hours: Monday, Tuesday, Wednesday, Friday/ 8:30 am — 4:30 pm
Thursday/ 8:30 am — 12:30 pm

Fees: Call to confirm.

Insurance: Most insurance. No Medicaid or Marketplace.

PrEP: Yes (provides all forms of PreEP)

nPEP: Yes

ONLINE PrEP SERVICES
MISTR/SISTR
Websites: https://heymistr.com
https://heymistr.com/sistr/
Phone: 747.999.6249
Fax: 786.513.6480
Fees: Meds mailed out for free. Can do at home HIV/STI testing for free.
Insurance: Will work with insurance and patient assistance programs to ensure no out-of-pocket costs.

PLUSHCARE

Phone: 800.221.5140

Website: https://plushcare.com/

Services: Monthly membership for discounts. Provides prescription.

QCare+

Website: https://qcareplus.com
Phone: 888.708.0561

Email: hello@qcareplus.com
Fees: No insurance required.
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HIV TESTING SITES

®Rapid Blood  OBlood
Hours listed are for testing only.

Check https://Knowyourhivstatus.com for other testing sites and testing events.

AIDS HEALTHCARE FOUNDATION (AHF) ¢ O

200 Congress Park Drive, Suite 210

Delray Beach, FL 33445

Phone: 561.279.0991

Hours: Monday, Tuesday/ 8:30 am — 7:00 pm
Wednesday, Thursday/ 8:30 am — 5:00 pm
Friday/ 9:00 am — 3:00 pm

AIDS HEALTHCARE FOUNDATION (AHF) ¢ O

West Palm Wellness

1411 North Flagler Drive

West Palm Beach, FL 33401

Phone: 561. 284.8182

Hours: Tuesday/ 2:00 pm —4:30 pm
Thursday/ 8:30 am — 12:00 pm

ATRINITY POINT HEALTH CENTER ¢ O

2677 Forest Hill Boulevard, Suite 125

Palm Springs, FL 33406

Phone: 561.855.8647

Hours: Monday — Friday/ 9:00 am — 5:00 pm

BETHEL MEDICAL GROUP ¢ O

6045 Hagen Ranch Road, Suite 4
Greenacres, FL 33467

Phone: 561.619.9961

Hours: Monday — Friday/ 9:00 am —5:00 pm

CAMPBELL HEALTH SOLUTIONS, INC. ‘

2090 Palm Beach Lakes Boulevard, Suite 300

West Palm Beach, FL 33409

Phone: 561.208.6595

Hours: Tuesday/ 10:00 am —9:00 pm
Wednesday — Friday/ 10:00 am — 6:00 pm

CAN COMMUNITY HEALTH 4

201 North Dixie Highway

Lake Worth, FL 33460

Phone: 561.867.9991

Hours: Monday, Wednesday/ 10:00 am — 4:00 pm

CARIDAD CENTER ¢
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8645 West Boynton Beach Boulevard
Boynton Beach, FL 33472
(Palm Tran Route 73)
Phone: 561.737.6336
Hours: Monday/ CLOSED
Tuesday - Friday/ 8:00 am — 4:00 pm
Saturday/ 8:00 am —12:00 pm

CINTEX COMMUNITY HEALTH CENTER

145 North Main Street, Suite 103

Belle Glade, FL 33430

Phone: 561.560.7373

Hours: Monday — Thursday/ 9:00 am — 4:00 pm
Friday/ 9:00 am — 3:30 pm

COMMUNITY HEALTH CENTER OF WEST PALM BEACH ’

5205 Greenwood Ave, Suite 213

West Palm Beach, FL 33407

Phone: 561.840.8681

Hours: Monday — Thursday/ 8:00 am — 4:00 pm
Friday/ 8:00 am — 2:00 pm

COMPASS COMMUNITY CENTER 4

201 North Dixie Highway

Lake Worth Beach, FL 33460

Phone: 561.533.9699

Hours: Monday — Friday/ 9:00 am — 8:00 pm
Friday/ 9:00 am — 5:00 pm
Saturday/ 2:00 pm — 6:00 pm

CROSSING BRIDGES OF THE PALM BEACHES ‘ o
1508 Dr. Martin Luther King Boulevard Jr. West
Phone: 561.889.4815

Hours: Monday — Friday/ 9:00 am — 5:00 pm

DRUG ABUSE FOUNDATION OF PB (ORASURE)

400 South Swinton Avenue

Delray Beach, FL 33444

Phone: 561.278.0000

Hours: Monday — Friday/ 8:30 am — 8:00pm
(Detox: 24/7)

FAMILIES FIRST OF PALM BEACH COUNTY ©

3333 Forest Hill Boulevard (2nd floor)

West Palm Beach, FL 33406

Phone: 561.721.2887

Hours: Monday — Friday/ 8:00 am — 5:00 pm (appointments required)

FLORIDA DEPARTMENT OF HEALTH IN PALM BEACH COUNTY ’ o
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(All clinics closed for medical services at 12 pm the 1st and 3rd Thursday of the month.)
C.L. Brumback Health Center

38754 State Road 80

Belle Glade, FL 33430

Phone: 561.983.9220

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Delray Beach Health Center

225 South Congress Avenue

Delray Beach, FL 33445

Phone: 561.274.3100

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Lantana Health Center

1250 Southwinds Drive

Lantana, FL 33462

Phone: 561.547.6800

Hours: Monday — Friday/ 8:00 am — 5:00 pm

West Palm Beach Health Center

1150 45th Street

West Palm Beach, FL 33407

Phone: 561.514.5300

Hours: Monday — Friday/ 8:00 am — 5:00 pm

FOUNDCARE HEALTH CENTER ¢

2330 South Congress Avenue

Palm Springs, FI 33406

Phone: 561.432.5846

Hours: Monday, Tuesday, Wednesday, Friday/ 8:00 am — 5:00 pm
Thursday/ 5:00 pm — 7:00 pm
Saturday/ 8:00 am —12:00 pm

1500 NW Avenue L, Suite A
Belle Glade, FL 33430
Phone: 561.996.7059
561.472.9160
Hours: Monday — Friday/ 8:30 am — 4:00 pm

1901 South Congress Avenue
Boynton Beach, FL 33426

Phone: 561.274.6400

Hours: Tuesday/ 2:00 pm — 4:00 pm

5867 Okeechobee Boulevard

West Palm Beach, FL 33417

Phone: 561.432.5849

Hours: Monday, Tuesday, Wednesday, Friday/ 9:00 am — 12:00 pm
Thursday/ 2:00 pm —5:00 pm
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GENESIS COMMUNITY HEALTH ¢

600 South Dixie Highway, Suite 103

Boca Raton, FL 33432

Phone: 561.430.3629

Hours: Monday — Friday/ 9:00 am — 5:00 pm

709 South Federal Highway, Suite 3 (2nd floor)
Boynton Beach, FL 33435

Phone: 561.735.6553

Hours: Monday — Friday/ 8:30 am — 5:00 pm

HEALTH COUNCIL OF SOUTHEAST FLORIDA ‘
600 Sandtree Drive, Suite 101

Palm Beach Gardens, FL 33403

Phone: 561.844.4220

Hours: Monday — Friday/ 8:00 am — 5:00 pm

HEALTHYMD CLINICAL, LLC. ¢ ©

4360 Northlake Boulevard, Suite 115

Palm Beach Gardens, FL 33401

Phone: 800.773.7066

Hours: Monday — Friday/ 8:30 am — 5:30 pm

INTEGRATED HEALTHCARE SYSTEMS ’ o

800 North Sapodilla Avenue

West Palm Beach, FL 33401

Phone: 561.510.0471

Hours: Monday — Thursday/ 9:00 am —4:00 pm

KNOW YOUR HIV STATUS
Website: https://Knowyourhivstatus.com (home kits for testing)

LIFE RESOURCES, LLC 4

5401 South Congress Avenue, Suite 201

Atlantis, FL 33462

Phone: 561. 223.1966

Hours: Monday — Friday/ 8:30 am — 5:00 pm
(Mobile services also provided.)

MEDICAL ESSENTIALS CLINIC ’ o

306 West Mango Street

Lantana, Florida 33462

Phone: 305.791.2797, 561.706.6057

Hours: Monday — Friday/ 9:00 am —4:00 pm

MIDWAY SPECIALTY CARE CENTER ¢ O

5507 South Congress Avenue, Suite 150
Atlantis, FL 33401

Phone: 561.766.0590

Hours: Monday — Thursday/ 8:30 am — 5:00 pm
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Friday/ 8:30 am —3:30 pm

221 Greenwich Circle, Suite 103

Jupiter, FL 33458

Phone: 561.427.6550

Hours: Monday — Thursday/ 8:00 am — 5:00 pm
Friday/ 8:30 am —3:30 pm

2247 Palm Beach Lakes Blvd, Suite 209
West Palm Beach, FL 33409
Phone: 561.249.2279

Hours: Monday, Wednesday, Thursday/ 9:00 am — 5:00 pm

Tuesday/ 11:00 am — 6:30 pm
Friday/ 9:00 am — 12:00 pm
Saturday/ once per month

IMONARCH HEALTH SERVICES ¢ ©

2580 Metrocentre Boulevard, Suite 1

West Palm Beach, FL 33407

Phone: 561.523.4589

Hours: Monday — Thursday/ 8:30 am — 5:00 pm
Friday/ 8:30 am —4:00 pm

OCEANA COMMUNITY HEALTH, INC, ’ o
2828 South Seacrest Boulevard, Suite 208
Boynton Beach, FL 33435

Phone: 855.479.4404

Hours: Monday — Friday/ 8:00 am — 4:00 pm

PLUSHCARE
Phone: 800.221.5140
Website: https://plushcare.com/

REBEL RECOVERY FLORIDA, INC ¢ O

(Inquire about testing on our Flash Bus.)

929 SE 1% Street

Belle Glade, FL 33430

Phone: 561.660.1690

Hours: Monday — Friday/ 9:00 am — 5:00 pm
Monday — Friday/ 8:00 am — 8:00 pm (on call)

400 North Congress Avenue, Suite 130
Delray Beach, FL 33401
Phone: 561.508.8388
Hours: Monday — Friday/ 9:00 am — 5:00 pm
Monday — Saturday/ 8:00 am — 8:00 pm (on call)

SOUTH COUNTY MENTAL HEALTH CENTER ‘
16158 South Military Trail, Building B
Delray Beach, FL 33484

The Redbook of HIV Services

48



Phone: 561.637.7507

808 NW Avenue D
Belle Glade, FL 33430
Phone: 561.708.8396

Hours: Monday — Friday/ 9:00 am — 5:00 pm

SOUTH FLORIDA HEALTH & \WELLNESS CENTER ‘ o
3017 Exchange Court A-1

West Palm Beach, FL 33409

Phone: 954.732.9817

Hours: Monday — Friday/ 9:00 am — 5:00 pm

TREATMENT QUTREACH PROGRAM, INC. ‘

100 East Linton Boulevard, Suite 504B
Delray Beach, FL 33483

Phone: 561.265.5306

Hours: Monday — Friday/ 9:00 am — 5:00 pm

TRIPLE H COMMUNITY CENTER ¢ O

4431 Embarcadero Drive, Suite 111

West Palm Beach, FL 33407

Phone: 561.766.1769

Hours: Tuesday/ 9:00 am —4:00 pm
Thursday (by appointment only)

UNIVERSAL COMPREHENSIVE HEALTHCARE SERVICES ‘ o
7753 Lake Worth Road
Lake Worth, FL 33467
Phone: 833.277.8378
Hours: Monday — Friday/ 9:00 am — 6:00 pm
(After hours by appointment only.)

WELLVIEW CARE ¢ O

3514 Broadway

Riviera Beach, FL 33403

Phone: 866.502.2626

Hours: Monday — Friday/ 9:00 am —5:00 pm

WHEAT COMMUNITY SERVICES ¢ O

At Amazing Health Care and Trinity Point Centers

5875 Lake Worth Road

Greenacres, FL 33463

Phone: 305.932.7221
954.661.7227 (emergency number)

Hours: Tuesday, Thursday/ 10:00 am — 1:00 pm (by appointment)
Saturday morning (by appointment)

Eligibility: Open to everyone.
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MEDICATION ASSISTANCE

Cost Plus Drugs

Website: https://costplusdrugs.com

Hours: 24/7

Eligibility: Must have prescription.

Services: Provides prescription drugs at a reduced price and ships to your home.

FLORIDARXCARD

Website: https://floridarxcard.com/

Hours: Apply online 24/7

Eligibility: Florida resident, any age, any income, no pre-existing condition restrictions.

Services: Lowers the cost of prescriptions and can price check medications. No waiting period, no membership fees,
activated instantly.

GoodRX

Website: https://www.goodrx.com

Hours: 24/7

Services: Assistance locating prescription drugs at lower costs.

NEeDY MEDS

Website: https://www.needymeds.org

Phone: 800.503.6897

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Eligibility: Depends on program.

Services: Helps people who can’t pay for medicine or other healthcare costs. Free information. National database for
resources. Do not prescribe medicine nor make medicine suggestions.

PARTNERSHIP FOR PRESCRIPTION ASSISTANCE

Website: https://www.helping patients.org

Hours: Apply online 24/7

Eligibility: Depends on medication.

Services: Lists assistance programs that supply medicines for free or nearly free to those who qualify.

PATIENT ASSISTANCE PROGRAMS
Contact pharmaceutical company for free or very affordable medications for families that can’t afford to buy their own
medicine.

PRESCRIPTION DISCOUNT CARDS
Ask your pharmacist or health care provider.

THE DISPENSARY OF HOPE

Website: https://www.dispensaryofhope.org

Phone: 615.736.5075

Services: Collects and distributes pharmaceuticals to pharmacies and safety-net clinics to dispense to low income,
chronically ill patients. Check website to see locations in your area.

THE HEALTHWELL FOUNDATION
Website: https://www.healthwellfoundation.org
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Phone: 800.675.8416

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Eligibility: Depending on disease and availability of funds. Most aid offered for patients with chronic or serious medical
conditions.

Services: Assistance paying for copayments, premiums, deductibles, and out of pocket expenses.

SCBN PRESCRIPTION ADVOCACY

Phone: 866.326.6078

Website: https://www.scbn.org/

Services: For uninsured or under insured Americans who cannot afford their prescribed medications.

DISCOUNTED OR FREE PRESCRIPTION GLASSES/EXAMS

EYECARE AMERICA

Website: https://www.aao.org/eyecare-america

Phone: 877.887.6327

Hours: Monday — Friday/ 8:00 am — 2:00 pm

Eligibility: Depends on the program.

Fees: None.

Services: The Seniors Program (65 and older): Medical eye exam often at no out-of-pocket cost. Provides eye care
through volunteer ophthalmologists.

INFANTSEE

Website: https://www.infantsee.org

Email: infantsee@aoa.org

Hours: Depends on doctor’s office.

Eligibility: 6 to 12 months regardless of income or insurance coverage.

Fees: None.

Services: Free eye exams and testing. Ongoing eye care, or corrective surgery can be arranged.

NEW EYES

Website: https://www.new-eyes.org

Email: info@new-eyes.org

Eligibility: Household income at or below 250% FPL, recent eye exam, and have no other resources available to pay for
glasses including federal or state programs. Application through social services agencies.

Fees: None.

Services: Free eyeglasses in a voucher program for children and adults who cannot afford basic glasses. Prior exam
required.

RESPECTACLE

Website: https://respectacle.org/index

Email: help@respectacle.org

Fees: None.

Services: Provides used glasses. Enter prescription, browse selection that approximate the script, pick item, fill out
required information. Used eyeglasses will be mailed within 7 to 10 days.

V/sP VISION

Website: https://vspvision.com/eyes-of-hope/get-help.html
Phone: 800.877.7195
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Eligibility: U.S. Social Security number, family Income at or under 200% FPL, haven’t received care through a VSP
program during the last 12 months. Students through school nurse (VSP Eyes of Hope).

Fees: None.

Services: Gift certificates for adults and children in need (affected by disaster, have no-cost access to quality eye care).

ZENNI GLASSES
Website: https://www.zennioptical.com
Services: Web-based organization selling generic frames starting at $6.95 for single vision prescription glasses.

SELF-PAY LABS

ANY LAB TEST NOW

Phone: 800.384.4567

Website: https://anylabtestnow.com

Services: No doctor’s order required. No insurance required.

FIRST CHOICE LABS USA

Phone: 877.744.LABS

Website: https://firstchoicelabsusa.com
Services: Doctor’s prescription required.

HEALTHLABS.COM
Website: https://healthlabs.com
Services: Provides order or referral required by the laboratories.

NURX,
Website: https://www.nurx.com
Services: NURX mails tests for HIV and STDs.

PERSONALABS
Website: https://www.personalabs.com
Services: Provides order or referral required by the laboratories.

WALK-IN-LAB

Phone: 800.539.6119

Website: https://www.walkinlab.com

Services: Provides order or referral required by the laboratories.

HoOSPITALS

BETHESDA HOSPITAL

East

2815 South Seacrest Boulevard

Boynton Beach, FL 33435

Phone: 561.737.7733 (for ER: press *)

Website: https://baptisthealth.net/locations/hospitals/bethesda-hospital-east
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West

9655 West Boynton Beach Boulevard

Boynton Beach FL 33472

Phone: 561.336.7000 (for ER: press *0)

Website: https://baptisthealth.net/locations/hospitals/bethesda-hospital-west

BOCA RATON REGIONAL HOSPITAL

800 Meadows Road

Boca Raton, FL 33486

Phone: 561.955.7100 (for ER: press 2)
Website: https://www.brrh.com

DELRAY MEDICAL CENTER

5352 Linton Boulevard

Delray Beach, FL 33484

Phone: 561.498.4440 (for ER: press 0)
Website: https://www.delraymedicalctr.com/

Emergency Center Lake Worth
6250 Lantana Road

Lake Worth, FL 33463

Phone: 561.963.9909

Fair Oaks Pavilion

Inpatient psychiatric programs
5440 Linton Boulevard

Delray Beach, FL 33484

Phone: 561.495.3724

GOOD SAMARITAN MEDICAL CENTER

1309 North Flagler Drive

West Palm Beach, FL 33401

Phone: 561.655.5511 (for ER: press 0)
Website: https://www.goodsamaritanmc.com/

JFK MEDICAL CENTER

5301 South Congress Avenue

Atlantis, FL 33462

Phone: 561.965.7300 (for ER: press 0)
Website: www.hcafloridahealthcare.com

JFK NORTH

2201 45th Street

West Palm Beach, FL 33407

Phone: 561.842.6141 (for ER: press 0)
Website: www.jfknorth.com
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JUPITER MEDICAL CENTER

1210 South Old Dixie Highway

Jupiter, FL 33458

Phone: 561.263.2234 (for ER: press 6)
Website: https://www.jupitermed.com

LAKESIDE IMEDICAL CENTER

39200 Hooker Highway

Belle Glade, FL 33430

Phone: 561.996.6571 (for ER: press 4)

Website: https://www.hcdpbc.org/for-patients/hospital

PALM BEACH GARDENS MEDICAL CENTER
3360 Burns Road

Palm Beach Gardens, FL 33410
Phone: 561.622.1411 (for ER: press 4)
Website: https://www.pbgmc.com

PALMS WEST HOSPITAL

13001 Southern Boulevard

Loxahatchee, FL 33470

Phone: 561.798.3300 (for ER: press 9)

Website: https://www.hcafloridahealthcare.com/locations/palms-west-hospital

ST. MARY’S MEDICAL CENTER

901 45th Street

West Palm Beach, FL 33407

Phone: 561.844.6300 (for ER/adults: press 2, For ER/pediatric: press 1)
Website: https://www.stmarysmc.com/

VETERAN’S AFFAIRS MEDICAL CENTER
Must be a veteran for services.
7305 North Military Trail
West Palm Beach, FL 33410
Phone: 561.422.8262 (for ER: press 0)
561.422.8234 (mental health)
Website: VA West Palm Beach Health Care | Veterans Affairs

WELLINGTON REGIONAL IMIEDICAL CENTER

10101 Forest Hill Boulevard

Wellington, FL 33414

Phone: 561.798.8500 (for ER: press 0)

Website: https://www.wellingtonregmedctr.com/

WEST BOCA MEDICAL CENTER
21644 State Road 7
Boca Raton, FL 33428
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Phone: 561.488.8000 (for ER: press 0)
Website: https://www.westbocamedctr.com
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Il. SOCIAL SERVICES / PROVIDERS

FINANCIAL ASSISTANCE & SELF-SUFFICIENCY

211 HELPLINE/INFORMATION

Confidential helpline/crisis hotline

Phone: 211

Hours: 24/7

Services: Information regarding food, clothing, emergency shelter, rent/mortgage/utility assistance, crisis intervention,
health services, drug/alcohol treatment, mental health counseling, Medicare/Medicaid, victim services, domestic
violence programs, support groups, job training, resume assistance, educational programs, transportation assistance,
day care, tutoring, advocacy, summer camps, childcare, senior centers, home health care, transportation.

Services: Empowerment program, health/wellness services, pet fostering off-site, stalking services, transitional housing,
transportation.

ADOPT-A-FAMILY OF THE PALM BEACHES

1712 2" Avenue North

Lake Worth, FL 33460

Phone: 561.253-1361

Website: www.adoptafamilypbc.org

Services: Homeless services, housing stability, youth education, case management, mental health programs, job
coaching, showers, laundry, food, linkage to services.

BOCA HELPING HANDS, INC.

Remillard Family Resource Center

1500 NW 1st Court

Boca Raton, FL 33432

Phone: 561.417.0913

Hours: Monday — Friday/ 9:00 am — 4:00 pm (by appointment only)

Website: https://www.bocahelpinghands.org/

Eligibility: Based on financial need, proof of income.

Services: Job training/mentoring, computer access, nutrition, discounted bus passes, financial assistance, pantry.

BRIDGES

Locations in Belle Glade, Boynton Beach, Lake Park, Lake Worth, Northwood, Pahokee, Riviera Beach and West Palm
Beach.

Hours: Monday — Friday/ 8:30 am —5:30 pm

Website: https://bridgesofpbc.org

Services: Program of the Children’s Services Council of Palm Beach County; workshops for parents of young children,
help finding community resources, business center (computer, fax), healthy ways to help your child grow.

CATHOLIC CHARITIES DIOCESE OF PALM BEACH COUNTY
Administration

100 West 20 Street

Riviera Beach, FL 33404

Phone: 561.345.2000

Birthline/Lifeline Pregnancy Care Center
212 East Boynton Beach Boulevard
Boynton Beach, FL 33435
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Phone: 561.738.2060

St. Mary’s Center
1200 East Main Street
Pahokee, FL 33476
Phone: 561.924.5677

Birthline/Lifeline Pregnancy Care Center
3115 45th Street

West Palm Beach, FL 33407

Phone: 561.282.1467

Phone: 561.345.2000 (program information)
561.345.2003 (immigration legal services)
561.345.2007 (rental assistance)
Hours: By appointment only.
Website: https://www.catholiccharitiesdpb.org/
Eligibility: Depends on the program.
Fees: Depends on the program.
Services: Pregnancy care, counseling, disaster recovery, elder support, hunger/homeless outreach (rent, utility, food,
transportation assistance, benefit enroliment), interfaith health and wellness, immigration legal services, refugee
resettlement, help for victims of human trafficking.
(Every facility does not provide all services. Call for availability.)

COALITION FOR |[NDEPENDENT LIVING OPTIONS (CILO)

4400 North Congress, Suite 201

West Palm Beach, FL 33407

Phone: 561.966.4288

Website: https://www.cilo.org

Hours: Monday — Friday/ 8:30 am — 5:00 pm

Eligibility: All ages with all types of disabilities.

Fees: None.

Services: Classes, coaching, pantry, peer support groups, referrals to community services, recovery aide, crime victim
services, advocate at school for accommodations, Boot Camp to learn office skills, life skills (budgeting, writing resumes,
cooking, doing laundry, using public transportation).

CompAss COMMUNITY CENTER
201 North Dixie Highway
Lake Worth Beach, FL 33460
Phone: 561.533.9699
Hours: Monday — Friday/ 10 am — 5:00 pm

Saturday/ 2:00 pm — 6:00 pm
Website: https://compasslgbtg.com/
Eligibility: Lesbian, gay, bisexual, queer or questioning persons and their families. HIV positive individuals and those
affected by the disease.
Fees: None
Services: Early intervention services for People Living with HIV/AIDS (PLWHA) who do not qualify financially for Ryan
White. Ryan White HIV case management includes medical and non-medical case management, medical transportation
assistance, emergency financial assistance, food vouchers, mental health counseling, health insurance premium, cost
sharing assistance. Language Access: English, Spanish, Creole.
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DEPARTMENT OF COMMUNITY SERVICES

Administration

810 Datura Street

West Palm Beach, FL 33401

Phone: 561.355.4775

Hours: Monday — Friday/ 8:00 am — 5:00 pm (administration hours)

38754 State Road 80
Belle Glade, FL 33430
Phone: 561.996.1630

225 South Congress Avenue
Delray Beach, FL 33444
Phone: 561.274.1130

1699 Wingfield Street
Lantana, FL 33462

1440 Martin Luther King Boulevard
Riviera Beach, FL 33404
Phone: 561.694.7450

Website: https://discover.pbcgov.org/communityservices

Eligibility: Poverty income guidelines. Palm Beach County resident.

Fees: None.

Services: Eviction prevention, urgent eviction matters, utility assistance and HVAC replacement, LIHWAP water
assistance program, food finder map/meal sites, senior centers, case management, homeless services, nutrition
program, emergency home energy assistance (EHEAP). All services not available at all locations.

DRESS FOR SUCCESS PALM BEACH

2459 South Congress Avenue, Suite 204
Palm Springs, FL 33406

Phone: 561.249.3898

Hours: By appointment only.

1089 South Main Street

Belle Glade, FL 33430

Phone: 561.983.8179

Hours: By appointment only.

Website: https://dressforsuccess.org/

Eligibility: Referrals through agencies.

Fees: None.

Services: Interview/on the job appropriate clothing for women, resume assistance, interview coaching, job readiness
programs.

EMPLOY FLORIDA MARKETPLACE

Website: https://www.employflorida.com/

Services: Online portal to job-matching services and workforce resources. Post resumes, search job openings, and access
career-development tools.
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FAMILIES FIRST OF PALM BEACH COUNTY
1085 Main Street

Belle Glade, FL 33430

Phone: 561.996.8710

12300 South Shore Boulevard, Unit 210
Wellington, FL 33414
Phone: 561-283-0635

3333 Forest Hill Boulevard
West Palm Beach, FL 33406
Phone: 561.721.2887

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://familiesfirstpbc.org

Fees: None.

Services: Help obtaining benefits and health insurance, HIV testing, TOPWA program for pregnant women to be linked
to medical and social services.

FARMWORKER COORDINATING COUNCIL OF PALM BEACH COUNTY
233 West Avenue A, Suite D

Belle Glade, FL 33430

Phone: 561.992.0603

1123 Crestwood Boulevard
Lake Worth, FL 33460
Phone: 561.533.7227

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Website: http://www.farmworkercouncil.com

Eligibility: Field and nursery workers only.

Fees: None.

Services: Case management, food, clothing, bus passes/transportation, emergency rental/utility assistance, cultural
transitional facilities, migrant education programs.

FIRST STOP VETERAN’S RESOURCE CENTER
3175 South Congress Avenue
Palm Springs, FL 33461
Phone: 561.968.1612
Hours: Monday — Friday/ 10:00 am — 4:00 pm
Website: https://www.standown.org/first-stop-veterans-resource-center
https://www.floridavets.org
https://www.va.gov
Eligibility: Veterans and their families. Depends on program.
Fees: None.
Services: Help applying for grants for paying rent/mortgage, rehousing, VA benefits, help for homeless with paying rent
or utility deposits, free vouchers for a motel room, emergency financial aid, emergency housing, VA/SAA benefit
information, employment assistance, case management.

FLORIDA DEPARTMENT OF CHILDREN & FAMILIES
Administration
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111 South Sapodilla Avenue
West Palm Beach, FL 33401
Phone: See website for direct contact numbers for specific programs. Circuit 15.

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://www.myflfamilies.com

Eligibility: Determined after interview.

Fees: None.

Services: Supplemental Nutrition Assistance Program (SNAP), Automated Community Connection to Economic Self
Sufficiency (ACCESS): eligibility for food, cash, and medical assistance, SUNCAP Food Assistance Program, Medicaid
Program, Temporary Cash Assistance Program (TCA), Medically Needy (Share of Cost), Optional State Supplementation
(0SS).

HEART, HEALTH & HEALING MINISTRIES, INC,

4431 Embarcadero Drive, Suite 111

West Palm Beach, FL 33407

Phone: 561.766.1769

Hours: Monday — Friday/ 9:30 am — 5:30 pm

Website: https://www.triplehministries.com/

Services: Food stamp applications, community services, spiritual counseling, notary, divorce and disability packages,
immigration forms, Food Pantry 2" and 4™ Thursday of the month 1:30 pm — 2:30 pm. Depending on availability: Palm
Tran bus passes, rent and utility assistance, food and clothing.

HOUSING PARTNERSHIP/COMMUNITY PARTNERS

Main Office

2001 West Blue Heron Boulevard

Riviera Beach, Florida 33404

Phone: 561.841.3500

Hours: Monday — Friday/ 8:30 am — 5:30 pm

Website: https://cpsfl.org/housing-services

Eligibility: Low-income residents.

Fees: None.

Services: Homeownership education and counseling, financial education and coaching, affordable rent and supportive
housing assistance, mortgage education, health services for children and adults, mental health services, positive
parenting program, digital assistance.

NEED HELP PAYING BILLS

Website: https://www.needhelppayingbills.com/

Services: Links to resources for utility bill assistance, phone bill assistance, free phones, medical services, dental services,
financial assistance and other services.

RUTH & NORMAN RALES JEWISH FAMILY SERVICES (J FS)

21300 Ruth & Baron Coleman Boulevard

Boca Raton, FL 33428

Phone: 561.852.3333

Website: https://www.ralesjfs.org

Eligibility: Call for eligibility requirements.

Fees: None.

Services: Financial assistance (car related expenses, utilities, mortgage/rent, maintenance fees, homeowner’s insurance,
medical supplies, hearing aids), clothing, eyeglasses, career and employment information, behavioral health, meals on
wheels, food pantry, senior services.
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SOCIAL SECURITY ADMINISTRATION

Phone: 800.772.1213 (client services/assistance)

Hours: By appointment only.

Website: https://www.ssa.gov/

Fees: None.

Services: Disability benefits: SSI (Supplemental Security Income), SSDI (Social Security Disability Insurance); Medicaid
Medically Needy, Qualified Medicare Beneficiaries (QMB), Special Low-Income Medicare Beneficiary (SLMB).

ST. ANN PLACE

Daytime resource center

2107 North Dixie Highway

West Palm Beach, FL 33407

Phone: 561.805.7708

Hours: Monday — Friday/ 8:30 am — 3:30 pm

Website: stannplaceoc.org

Eligibility: Drug free, alcohol free, no cursing or vulgarity.

Services: For people facing homelessness. Undergarments, shoes, showers, hygiene kits, laundry, clothing, meals, legal
assistance, transitional shelter, health advocacy, ID assistance, agency referrals, behavioral health, substance abuse care,
mailbox service.

THE PATIENT ADVOCATE FOUNDATION

Phone: 800.532.5274

Hours: Monday — Friday/ 8:30 am — 5:00 pm

Website: https://patientadvocate.org/

Services: Non-profit organization which provides case management services and financial aid to Americans with
chronic, life threatening and debilitating illnesses.

Co-Pay Relief Program

Phone: 866.512.3861

Eligibility: Currently insured, confirmed diagnosis and treatment plan, reside and being treated in the US, income at or
below 500% of the Federal Poverty Guideline.

Services: Financial assistance to insured patients who meet qualifications to help pay for prescriptions and/or
treatments, and out of pocket costs.

THE SALVATION ARMY

Phone: 800.728.7825 (alcohol and substance abuse rehabilitation)

Website: https://www.salvationarmyflorida.org (for more information and locations)
https://gethelp.salvationarmyusa.org (alcohol and substance abuse rehabilitation)

Eligibility: Families that meet federal poverty guidelines or other hardship. Must call to make an appointment with a

Case Manager.

Fees: None.

Services: Housing assistance, financial assistance, food pantry, disaster relief, senior services, domestic abuse assistance,

homeless and substance abuse services, referrals/linkages, summer camps, veteran’s services.

THE VOLEN CENTER
1515 West Palmetto Park Road
Boca Raton, FL 33486
Phone: 561.395.8920
561.265.3667 (adult day care in Delray Beach)
Hours: Monday — Friday/ 8:00 am — 5:00 pm
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Website: https://volencenter.com

Eligibility: Seniors 60 and up, low income.

Services: Adult day care, care giver support groups, hot meals at no or low cost, computer classes, lectures, socialization
and leisure activities, senior support services, transportation services.

URBAN LEAGUE/ WEST PALM BEACH

1700 North Australian Avenue

West Palm Beach, FL 33407

Phone: 561.833.1461

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Website: https://ulpbc.org

Eligibility: Call for eligibility.

Fees: None.

Services: Resources for increasing financial literacy, foreclosure counseling, mortgage application assistance, workforce
development for ages 18-24, youth programs.

CASE MANAGEMENT

Case management links clients and family members with health care, psychosocial and other services to ensure timely,
medically appropriate levels of health/support services and continuity of care.

The key activities of case management include:

1. Assessment of the client/family members’ needs and support systems.

2. Development of a comprehensive, individualized service plan.

3. Coordination of services required to implement the plan. Client monitoring to
assess the efficacy of the plan.

4. Periodic re-evaluation and adaptation of the plan.

ADOPT-A-FAMILY OF THE PALM BEACHES

1712 2" Avenue North

Lake Worth, FL 33460

Phone: 561.253-1361

Website: www.adoptafamilypbc.org

Services: Non-medical case management for housing.

AIDS HEALTHCARE FOUNDATION (AHF)

200 Congress Avenue, Suite 200

Delray Beach, FL 33445

Phone: 561.279.0991

Hours: Monday, Tuesday/ 9:00 am — 7:00 pm
Wednesday, Thursday/ 9:00 am — 5:00 pm

1411 North Flagler, Suite 9300

West Palm Beach, FL 33401

Phone: 561.284.8182

Hours: Tuesday/ 2:00 pm — 4:30 pm
Thursday/ 8:30 am — 12:00 pm
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Eligibility: Open to everyone.

Intake procedure: By appointment only.

Fees: Full/insurance copay. No sliding scale offered.

Insurance: Most insurance, Ryan White, Medicaid, Medicare, Marketplace.
Website: https://www.HIVCare.org

Fees: Self-pay sliding scale.

Services: Ryan White case management.

CompAss COMMUNITY CENTER

201 North Dixie Highway

Lake Worth, FL 33460

Phone: 561. 533.9699 (for appointment)

Website: https://compasslgbtg.com

Services: Ryan White case management, medical case management, non-medical case management, competent LGBTQ
case management. Language Access: English, Spanish, Creole.

FAMILIES FIRST OF PALM BEACH COUNTY
1500 NW Avenue L, Suite B

Belle Glade, FL 33430

Phone: 561.996.8710

12300 South Shore Boulevard, Unit 210
Wellington, FL 33414
Phone: 561-283-0635

3333 Forest Hill Boulevard
West Palm Beach, FL 33406
Phone: 561.721.2887

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://familiesfirstpbc.org

Fees: None.

Services: Non-medical case management for pregnant clients (TOPWA).

FARMWORKER COORDINATING COUNCIL OF PALM BEACH COUNTY
233 West Avenue

Belle Glade, FL 33430

Phone: 561.992.0603

1123 Crestwood Boulevard
Lake Worth, FL 33460
Phone: 561.533.7227

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Website: http://www.farmworkercouncil.com

Eligibility: Field and nursery workers only.

Fees: None.

Services: Non-medical case management for field and nursery workers.

FIRST STOP VETERAN’S RESOURCE CENTER
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3175 South Congress Avenue
Palm Springs, FL 33461
Phone: 561.968.1612
Hours: Monday — Friday/ 10:00 am —4:00 pm
Website: https://www.standown.org/first-stop-veterans-resource-center
https://www.floridavets.org
https://www.va.gov
Eligibility: Veterans and their families. Depends on program.
Fees: None.
Services: Non-medical case management for housing for the homeless or at risk of becoming homeless.

FOUNDCARE HEALTH CENTER

Main office

2300 South Congress Avenue

Palm Springs, FL 33406

Phone: 561.432.5849

Hours: Monday — Thursday/ 8:00 am — 8:00 pm (medical services)
Friday/ 8:00 am — 8:00 pm (medical services)
Saturday/ 8:00 am — 1:00 pm (medical services)

1500 NW Avenue L, Suite A
Belle Glade, FL 33430
Phone: 561.996.7059
561.472.9160
Hours: Monday — Friday/ 8:00 am — 4:30 pm

1901 South Congress Avenue, Suite 100
Boynton Beach, FL 33426

Phone: 561.274.6400

Hours: Monday — Friday/ 8:00 am — 5:00 pm

840 North US Highway 1

North Palm Beach, FL 33408

Phone: 561.776.8300, ext 1256

Hours: Monday — Thursday/ 8:00 am — 7:00 pm
Friday/ 8:00 am —5:00 pm

3501 Broadway

Riviera Beach, FL 33404

Phone: 561.472.3022

Hours: Monday/ 8:00 am —5:00 pm
Tuesday — Thursday/ 8:00 am - 5:00 pm
Saturday/ 9:00 am — 1:00 pm

5867 Okeechobee Boulevard

West Palm Beach, FL 33417

Phone: 561.432.5849

Hours: Monday, Tuesday, Thursday, Friday/ 8:00 am — 5:00 pm
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Wednesday/ 8:00 am - 8:00 pm

Website: https://foundcare.org

Eligibility: Open to everyone.

Intake procedure: Notice of Eligibility (NOE) required before services.

Fees: Based on household size and income/federal poverty level.

Insurance: Most major insurance, Medicaid, Medicare, Marketplace, Ryan White, dental plans, behavioral health plans.
Services: Ryan White case management, medical case management, non-medical case management.

HEALTH COUNCIL OF SOUTHEAST FLORIDA

600 Sandtree Drive, Suite 101

Palm Beach Gardens, FL 33403

Phone: 561.844.4220

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Services: Ryan White services: early intervention services, medical case management, non-medical case management,
health insurance premium cost sharing assistance, medical transportation, psychosocial support services, and specialty
medical services.

HOUSING PARTNERSHIP/COMMUNITY PARTNERS/PARENT-CHILD CENTER

Main Office

2001 West Blue Heron Boulevard

Riviera Beach, Florida 33404

Phone: 561.841.3500

Hours: Call for specific program hours.

Website: https://cpsfl.org/housing-services

Eligibility: Low-income residents.

Fees: None.

Services: Targeted case management provides key wraparound services that focus on the internal strength of the family.

MEDICAL ESSENTIALS CLINIC
306 West Mango Street
Lantana, FL 33462
Phone: 305.791.2797

561.706.6057
Hours: Monday — Friday/ 9:00 am — 4:00 pm

Saturday and after hours (by appointment only)
Website: https://www.medicalessentialsfl.com
Eligibility: Open to everyone, with or without insurance.
Insurance: Most insurance accepted. Uninsured patients pay based on a sliding fee scale.
Services: Healthcare navigation.

ST. ANN PLACE

Daytime resource center

2107 North Dixie Highway

West Palm Beach, FL 33407

Phone: 561.805.7708

Hours: Monday — Friday/ 8:00 am —11:30 am, 1:00 pm —4:00 pm
Website: stannplaceoc.org

Eligibility: Drug free, alcohol free, no cursing or vulgarity.
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Services: Medical case management for Health Care District, non-medical case management with a focus for the
homeless, day center.

THE PATIENT ADVOCATE FOUNDATION

Phone: 800.532.5274

Hours: Monday — Friday/ 8:30 am — 5:00 pm
Website: https://patientadvocate.org/

Services: Medical and non-medical case management.

URBAN LEAGUE WEST PALM BEACH

1700 North Australian Avenue

West Palm Beach, FL 33407

Phone: 561.833.1461

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Website: https://ulpbc.org

Eligibility: Call for eligibility.

Fees: None.

Services: Non-medical case management for at risk youth 6-17.

FooD PANTRIES & MEALS
These sites have detailed information regarding food pantry sites.

FEEDING SOUTH FLORIDA
Website: feedingsouthflorida.org/directory-programs/#googtrans(enjen)

PALM BEACH COUNTY FOOD BANK
Website: https://www.pbcfoodbank.org/find-food

PALM BEACH COUNTY FEEDING SITES
Website: https://pbcgov.maps.arcgis.com/

PALM BEACH FOOD AND NUTRITION PROGRAM (FNP)

Florida Department of Health

1150 45™ Street

West Palm Beach, FL 33407

Hours: First Tuesday of every month/ 10:00 am — 11:30 am

Website: www.rental assistancepbc.org (register to receive food)

Services: Groceries and pantry supplies to support your family. Food is available on a first come, first served basis. (First
200 people.)

Nutrition Education Class:

Hours: First Tuesday of every month/ 9:30 am — 10:00 am

Eligibility: Call 561.625.5180 to register for the free nutrition education class and gift.

FOOD FOR PETS

PEGGY’S PANTRY
3200 North Military Trail
West Palm Beach, FL
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Phone: 561.686.3663

Hours: Tuesday — Saturday/ 10:00 am — 6:00 pm (by appointment only)

Website: https://www.peggyadams.org/peggyspantry

Eligibility: Must show current county license for each pet within 2 months of applying for the program. Must show proof
that pets are spayed or neutered within 2 months of applying for the program. Palm Beach County resident. Must
schedule an appointment for food pick-up. Application online.

HOUSING & SHELTERS

ADOPT-A-FAMILY OF THE PALM BEACHES

1712 2nd Avenue North

Lake Worth, FL 33460

Phone: 561.253.1361

Hours: Monday — Friday/ 9:00 am — 6:00 pm

Website: www.adoptafamilypbc.org

Services: Housing services and programming to address families experiencing homelessness or at risk of homelessness.

AVDA (AID TO VICTIMS OF DOMESTIC ABUSE)
2905 South Federal Highway, Suite C10
Delray Beach, FL 33482
Phone: 800.355.8547 (24-hour crisis hotline)
561.265.2900 (shelter)
561.265.3797 (administration office)
Hours: Every day/ 24/7
Website: https://avda.org
Eligibility: Victim of domestic/partner violence.
Fees: None.
Services: Emergency shelter, transitional housing, legal advocacy, safety planning, financial planning, health and
wellness education.

BOYNTON BEACH FAITH BASED COMMUNITY DEVELOPMENT CORPORATION

Boynton Beach Faith Based CDC

1600 North Federal Highway, Suite 12

Boynton Beach, FL 33435

Phone: 561.752.0303

Website: https://boyntonbeachcdc.org

Services: A faith based nonprofit organization that promotes community revitalization in Boynton Beach through
programs focused on economic development, social services, and housing. Temporary or permanent supportive housing
for adult individuals who are homeless or facing homelessness and willing to participate in program activities. Fully
furnished rooms that include utilities and cable.

COMMUNITY ACTION PROGRAM OF PALM BEACH COUNTY
Administration
810 Datura Street
West Palm Beach, FL 33401
Phone: 561.355.4792
833.273.9455 (call center)
Hours: Monday — Friday/ 8:00 am — 5:00 pm
Eligibility: Palm Beach County resident. Poverty income guidelines.
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Intake Procedure: Proof of income.
Fees: None.
Services: Help to find housing and with deposits.

DOMESTIC SHELTERS
Website: https://www.domesticshelters.org
Services: Online searchable directory of domestic violence programs and shelters.

HOMELESS SHELTERS DIRECTORY

Website: https://homelessshelterdirectory.org

Services: Online searchable directory of homeless shelters, traditional housing, day shelters, women’s shelters and
battered women'’s services.

HOUSING AUTHORITY

2333-A West Glades Road

Boca Raton, FL 33431

Phone: 561.206-6200 (call for appointment)
Website: https://www.bocahousing.org

82 NW 5th Avenue

Delray Beach, FL 33444

Phone: 561.272.6766

Hours: Monday — Thursday/ 7:30 am — 6:00 pm
Website: https://www.dbha.org

2005 West 17" Court
Riviera Beach, FL 33404
Phone: 561.845.7450

West Palm Beach, FL
Phone: 561.655.8530
Website: https://wpbha.org

Services: Federal subsidy affordable housing for low-income individuals, families, elderly and persons with disabilities.
Family self-sufficiency program promotes employment and education for Section 8 families.

HOUSING OPPORTUNITIES FOR PERSONS WITH AIDS (HOPWA)

3432 West 45th Street

West Palm Beach, FL 33407

Phone: 561.684.2160

Website: HOPWA: Housing Opportunities for Persons With AIDS - HUD Exchange

Eligibility: Documentation of medical diagnosis of HIV with a confirmatory lab result. Determined eligible for patient
care services. Needs based program. Florida resident.

Intake: Enrolled through agencies that provide Ryan White services.

Services: Housing/utility assistance for low-income persons with acquired immunodeficiency syndrome (AIDS) or related
diseases and their families. Short term rent, mortgage, and utility (STRMU), permanent housing, transitional housing.

REACH SHELTER PROGRAM

1320 Henrietta Avenue

West Palm Beach, FL 33401

Phone: 561.514.0564
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Hours: Every day/ 24/7

Website: https://adoptafamilypbc.org

Eligibility: Families with minor children experiencing homelessness in Palm Beach County. Referral through The Lewis
Center.

Fees: None.

Services: Emergency shelter for homeless families with minor children. Residents provided housing-focused case
management, food pantry, tutoring for student, mental health therapy, incentivized savings programs, and linkage to
housing options.

SAFE HARBOR

Children’s Home Society

3335 Forest Hill Boulevard

West Palm Beach, FL 33406

Phone: 561.868.4300

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Website: Greater Palm Beach | Children's Home Society of Florida

Eligibility: Ages 10 to 17.

Fees: None.

Services: Emergency shelter for runaway and homeless youth. Support, therapy, linkage to local resources.

THE LORD’S PLACE

2808 North Australian Avenue

West Palm Beach, FL 33407

Phone: 561.494.0125

Hours: Monday — Friday/ 8:30 am — 4:30 pm

Website: https://www.thelordsplace.org

Eligibility: Homeless individual or families with minor children in custody, at least one family member willing/capable to
work full-time, negative drug screens or willingness to follow treatment recommendations, no open warrants.
Intake Procedure: Contact by phone.

Fees: None.

Services: Transitional/permanent emergency housing (emphasis on chronic homelessness/1 year on the street), job
training and employment at Joshua Catering and Joshua Thrift, re-entry programs, care coordination, gender specific
services, children’s services, case management.

THE SALVATION ARMY CENTER OF HOPE/VETERANS

1577 North Military Trail

West Palm Beach, FL 33409

Phone: 786.886.1468 (24 hours)

Website: https://westpalmbeach.salvationarmyflorida.org

Eligibility: Must be referred by West Palm Beach VA Medical Center.

Services: Transitional housing, job training, case management for reintegration.

THE SENATOR PHILIP D, LEWIS CENTER
Homeless Resource Center/Shelter
1000 45th Street
West Palm Beach, FL 33407
Phone: 561.904.7900 (for referral)
855.539.4772
Hours: Monday — Friday/ 8:00 am — 4:00 pm
Eligibility: Referral through a non-profit agency. Adopt-A-Family of the Palm Beaches.
Fees: None.
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Services: Rapid rehousing (90 day), emergency shelter.

YW(CA oF PBC HARMONY HOUSE
1016 North Dixie Highway
Phone: 561.640.0050
800.973.9922 (24/7 hotline)
Hours: Every day/ 24/7
Website: https://www.ywcapbc.org
Eligibility: Domestic violence. Call for assessment. No pets.
Fees: None.
Services: Emergency domestic violence shelter for women and children, basic needs, counseling, advocacy, economic
empowerment, legal and immigration, children's services, housing, violence prevention, information, referrals, case
management.

RENT & UTILITIES ASSISTANCE

ADOPT-A-FAMILY OF THE PALM BEACHES

1712 2nd Avenue North

Lake Worth, FL 33460

Phone: 561.253.1361

Hours: Monday — Friday/ 9:00 am — 6:00 pm

Website: https://www.adoptafamilypbc.org

Eligibility: Call for more information.

Fees: None.

Services: Short-term financial assistance for immediate housing crisis, emergency shelter, case management, budgeting
assistance, access to community resources.

BOCA HELPING HANDS, INC.

1500 NW 1st Court

Boca Raton, FL 33432

Phone: 561.417.0913

Hours: Monday — Friday (by appointment only)

Website: https://www.bocahelpinghands.org

Eligibility: Qualifying Boca Raton, Delray Beach, Lake Worth, Greenacres, Boynton Beach, and Palm Springs resident.
Fees: None.

Services: Limited financial crisis assistance for rent/utilities.

CARE MINISTRY

490 SW 4th Avenue

Boca Raton, FL 33432

Phone: 561.962.6000

Hours: Monday — Friday/ 9:00 am — 12:00 pm

Website: https://www.stjoan.org

Eligibility: Palm Beach County resident.

Fees: None.

Services: Loans for partial rent payment, security deposit assistance, programs for other housing needs.

FPL
700 Universe Boulevard
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Juno Beach, FL 33404

Phone: 800.966.4875

Website: https://www.fpl.com

Services: Care to Share Bill Payment Assistance: crisis assistance for electric bill.

FOUNDCARE HEALTH CENTER
Refer to “Clinics” for more details.
Services: Short-term rent and utilities (STRMU), emergency housing.

PALM BEACH COUNTY DEPARTMENT OF SENIOR SERVICES
Administration
810 Datura Street, Suite 300
West Palm Beach, FL 33401
Phone: 561.355.4746 (by appointment only)
833.273.9455 (call center)
Hours: Monday — Friday/ 8:00 am — 5:00 pm
Website: https://discover.pbcgov.org/
https://floridaliheap.com/relief _program (apply for LIHEAP services)
Eligibility: Palm Beach County resident, utility bill in a household member’s name, total household income at or below
60% SMI or 150% FPLG.
Fees: None.
Services: Assists low-income households experiencing a home energy crisis.

PALM BEACH COUNTY HOUSING AUTHORITY

3333 Forest Hill Boulevard

West Palm Beach, FL, 33406

Phone: 561.684.2160

Hours: Monday — Thursday/ 7:30 am — 6:30 pm

Website: http://www.pbchafl.org

Eligibility: Based on annual gross income, family size, immigration status or citizenship, criminal background, rental
history.

Fees: None.

Services: The Housing Choice Voucher Program/Section 8: affordable public housing and rentals for low-income
individuals, families, elderly, and persons with disabilities.

SOCIETY OF ST. VINCENT DE PAUL DISTRICT COUNCIL

6801 Lake Worth Road

Greenacres, FL

Phone: 561.697.9699

Hours: Monday — Friday/ 9:00 am — 5:00 pm (by appointment only)

Eligibility: Call for eligibility requirements.

Fees: None.

Services: Various assistance programs for electric bills, rent arrears, and other expenses, temporary emergency
assistance with utilities.

THE EVA MACK COMMUNITY HUB

1540 North Australian Avenue

West Palm Beach, FL 33407

Phone: 561.804.4970

Hours: Monday — Friday/ 8:00 am — 5:00 pm
Eligibility: West Palm Beach city limits resident.
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Fees: None.
Services: Program to assist seniors and homeless in crisis.

WEST PALM BEACH HOUSING AUTHORITY

Phone: 561.655.8530

Hours: Monday — Friday/ 8:00 am — 4:30 pm

Website: https://www.wpbha.org/low-income-public-housing-rental-assistance-demonstration-program
Services: Provides decent and affordable housing in a safe and secure living environment for low-income and extremely
low-income residents.

Refer to “Financial Assistance & Self-Sufficiency” for details on the following agencies:

BOCA HELPING HANDS, INC.

CATHOLIC CHARITIES DIOCESE OF PALM BEACH COUNTY

FARMWORKER COORDINATING COUNCIL OF PALM BEACH COUNTY

FAMILIES FIRST OF PALM BEACH COUNTY

FIRST STOP VETERAN’S RESOURCE CENTER

HEART, HEALTH AND HEALING MINISTRIES, INC.

RUTH & NORMAN RALES JEWISH FAMILY SERVICES (J FS)

THE SALVATION ARMY

THE VOLEN CENTER

Refer to “Clinics” for details on the following:

FOUNDCARE, INC,
(FoundCare Emergency Financial Assistance Fund at all sites)

TRANSPORTATION

PALM TRAN CONNECTION

50 South Military Trail, Suite 101
West Palm Beach, FL 33415
Phone: 561.649.9838

Palm Tran Public Transportation
100 North Congress Avenue
Delray Beach, FL 33445

Phone: 561.841.4BUS

GoGlades
Phone: 561.649.9838
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Hours: Monday — Friday/ 6:00 am — 6:00 pm (customer Service)
Saturday/ 8:00 am — 5:00 pm (customer Service)
Website: https://www.palmtran.org
Services: Public transportation, paratransit system, Americans with Disabilities Act (ADA) program, Transportation
Disadvantaged (TD) Program, Division of Senior Services (DOSS) Program.

PATHWAYS TO PROSPERITY, INC.

1105 North Federal Highway

Boynton Beach, FL 33435

Phone: 561.903.7743

Hours: Monday - Friday/ 9:00 am — 5:00 pm
Eligibility: Contingent on income and family size.
Services: Reduced rate bus passes.

Refer to “Financial Assistance & Self-Sufficiency” for free or discounted bus passes or transportation assistance at the
following agencies:

BOCA HELPING HANDS, INC.

COMPASS COMMUNITY CENTER

DEPARTMENT OF COMMUNITY SERVICES

CATHOLIC CHARITIES DIOCESE OF PALM BEACH COUNTY

FAMILIES FIRST OF PALM BEACH COUNTY

FARMWORKERS COORDINATING COUNCIL OF PALM BEACH COUNTY
HEART, HEALTH AND HEALING MINISTRIES, INC.

MEDICAL ESSENTIALS CLINIC (REFER TO CLINICS & PRIVATE PHYSICIANS)

THE VOLEN CENTER

ASSISTANCE FOR CHILDREN

BOCA HELPING HANDS, INC,
Refer to “Financial Assistance & Self-sufficiency” for details.

CHILDCARE,GOV
Services: Resources for financial assistance programs listed by state.

CHILDREN’S HOME SOCIETY
3335 Forest Hill Boulevard
West Palm Beach, FL 33406
Phone: 561.868.4300
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Hours: Monday — Friday/ 9:00 am —5:00 pm

Website: Greater Palm Beach | Children's Home Society of Florida

Eligibility: Ages 10 to 17.

Fees: None.

Services: Adoption, post-adoption support, Bridges (connections to resources to raise safe, school ready healthy
children), CIN/FINS (for defiant, truant and/or struggling with behavioral challenges), family visitation center, mentoring,
emergency shelter, outreach program.

COALITION FOR INDEPENDENT LIVING OPTIONS (CILO)

Main Office

4400 North Congress Avenue, Suite 201

West Palm Beach, FL 33407

Phone: 561.966.4288

Website: https://www.cilo.org

Eligibility: Promoting independence for people with disabilities.

Services: Educational advocacy, information and referral services, independent living skills, transition services, peer
counseling and support groups. For clients with intellectual/developmental disabilities.

EARLY LEARNING COALITION OF PALM BEACH COUNTY

Administration

2300 High Ridge Road, Suite 115

Boynton Beach, FL 33426

Hours: Monday — Thursday/ 8:30 am — 5:00 pm
Friday/ 8:30 am — 5:00 pm (calls only)

Phone: 561.214.8000

1630 South Congress Avenue, Suite 300

Palm Springs, FL 33461

Hours: Monday — Thursday/ 8:00 am — 5:30 pm
Friday/ 8:00 am —12:00 pm (calls only)

Phone: 561.514.3300

Website: https://www.elcpalmbeach.org

Eligibility: Depends on program.

Fees: None.

Services: Provides services to families and childcare providers, including School Readiness childcare services, enrollment
in Voluntary Prekindergarten (VPK), developmental screening, financial assistance, and access to numerous early
education resources.

FLORIDA DEPARTMENT OF CHILDREN AND FAMILIES (DCF)
Refer to “Financial Assistance & Self-sufficiency” for details.
Phone: 800.962.2873 (abuse hotline)
800.500.1119 (domestic violence hotline)
800.985.5990 (disaster distress helpline)
Hours: Monday — Friday/ 8:00 am — 5:00 pm
Website: https://www.myflfamilies.com
Services: Children’s Legal Services (CLS) for abused, abandoned, and neglected children to ensure the health and safety
of children and the integrity of families, various assistance programs.

FLORIDA KIDCARE (SCHIP)
Phone: 888.540.KIDS
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Hours: Monday — Friday/ 7:30 am — 7:30 pm

Website: https://www.floridakidcare.org

Eligibility: Uninsured children birth to 18 years. Family incomes up to 215% of poverty level. No interview required. Mail-
in 1-page application.

Fees: None if qualified, or $15/520 per month.

Services: Free, subsidized, and full pay health and dental insurance. Affordable, low-cost health insurance through four
government-sponsored programs: Medicaid/ birth to 18 years, MediKids/ 1 to 4 years, Florida Healthy Kids/ 5 to 18
years, Children’s Medical Services Managed Care Plan/ birth to 18 years with special needs.

FLORIDA SCHOOL BREAKFAST PROGRAM

Website: https://www.floridaschoolbreakfast.org/overview

Services: Send message in “Contact Us” for information. Free for students from households with income at or below
130% and 185% of the federal poverty line, reduced-price if between 130% and 185%, full price if above 185%

HISPANIC HUMAN RESOURCES COUNCIL

New Pines Child Development Center

1427 South Congress Avenue

Palm Springs, FL 33406

Phone: 561.223.3541

Website: https://www.hhrcinc.org

Fees: Free/Based on income.

Services: Enriching programs designed to spark curiosity, build essential skills, and promote school readiness. Head Start
and Pre K programs that provide quality, affordable, and bilingual early childhood education.

LSF SERVICES/HEAD START
301 SW 8th Street

Belle Glade, FL 33430
Phone: 561.996.1718

3230 Commerce Place, Suite A
West Palm Beach, FL 33407
Phone: 561.233.1600

Website: https://www.Isfnet.org

Eligibility: Birth to 4 years. Children from economically challenged families. 10% of the slots are for handicapped.
Services: Early Head Start promotes healthy development by nurturing healthy attachments between parent and child 6
weeks to 3 years. Head Start prepares vulnerable young children to be successful in school and life beyond.

PALM BEACH COUNTY YOUTH SERVICES

Website: https://discover.pbcgov.org/youthservices/

Services: Summer camp for children residing in families with income at or below 185% of Federal Poverty Guidelines.
Youth Empowerment Centers for at risk youth 11 to 19 years including after-school educational and recreational
programs/activities, summer food service program, youth, and family counseling.

PARENT/CHILD CENTER/COMMUNITY PARTNERS
Website: https://cpsfl.org
Services: Changes the odds for children and families facing social, emotional, and financial adversity.

STEP UP FOR STUDENTS
Phone: 877.735.7837 (online/telephone services only)
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Website: https://www.stepupforstudents.org
Services: Personalized learning, scholarships (tuition, transportation), help for special needs, bullied students, reading
help, tutoring. Services depend on specific programs.

THE ARC OF PALM BEACH COUNTY
Courim Center/Administration
1201 Australian Avenue

Riviera Beach, FL 33404

Phone: 561.842.3213

Life Center (south campus)
4522 South Congress Avenue
Palm Springs, FL 33461
Phone: 561.965.8500

Achievement Center (north campus)
3879 Byron Drive

Riviera Beach, FL 33404

Phone: 561.842.5814

Hours: Monday — Friday/ 8:30 am — 4:00 pm

Website: https://www.arcpbc.org

Eligibility: People with intellectual disabilities/special needs in Palm Beach County.

Fees: None.

Services: Deliver services directly to individuals with developmental disabilities from infancy through adulthood, as well
as to families in need of support.

THE SALVATION ARMY
Refer to “Financial Assistance & Self-sufficiency” for details.

LEGAL ASSISTANCE

FLORIDA LAW HELP
Website: Florida Law Help: Solve Your Legal Problem
Services: Free legal answers, information, help finding a lawyer or clinic.

FLORIDA RURAL LEGAL SERVICES, INC,

624 Main Street, Suite C

Belle Glade, FL 33430

Phone: 561.582.3410

Hours: Monday — Friday/ 8:30 am — 5:00 pm

2051 Martin Luther King Junior Boulevard, Suite 101
Riviera Beach, FL 33404

Phone: 561.820.8902

Hours: Monday — Friday/ 8:30 am — 5:00 pm

Website: Florida Rural Legal Services (frls.org)
Eligibility: Low-income individuals and families below poverty level.
Fees: None.
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Services: Free civil legal assistance to low-income individuals, families, and vulnerable populations and migrant workers.

LEGAL AID SOCIETY OF PALM BEACH COUNTY, INC,

423 Fern Street, Suite 200

West Palm Beach, FL 33401

Phone: 561.655.8944

Hours: Monday — Friday/ 9:00 am — 5:00 pm

Website: https://legalaidpbc.org

Eligibility: Diagnosis of HIV and referral from an HIV Case Management Agency. Palm Beach County resident.
Fees: None for their services. Client responsible for outside fees including court fees.

Services: Ryan White Legal Project: comprehensive range of legal services for employment, disability, health care,
insurance, and family law.
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Il. BEHAVIORAL HEALTH

MENTAL HEALTH SERVICES

Also refer to “Clinics” for more resources.

CENTER FOR FAMILY SERVICES OF PALM BEACH COUNTY
4101 Parker Avenue
West Palm Beach, FL 33405
Phone: 561.616.1222
Hours: Monday — Thursday/ 8:30 am — 8:30 pm
Friday/ 8:30 am —4:00 pm
Saturday/ 8:30 am — 3:00 pm
Website: https://ctrfam.org
Eligibility: Palm Beach County resident, proof of income.
Fees: Self-pay sliding scale. Some private insurance, some Medicaid.
Services: Professional counseling provided for adults, teens, couples, and families. Some services in English, Spanish, and
Creole.

COMMUNITY PARTNERS OF SOUTH FLORIDA

2001 West Blue Heron Boulevard

Riviera Beach, FL 33404

Phone: 561.841.3500

Hours: Monday — Friday/ 8:30 am —5:30 pm

Website: https://www.cpsfl.org

Eligibility: Open to everyone.

Intake procedure: Referral process through website.

Fees: Insurance copay or full. No sliding scale offered.
Insurance: Medicaid only.

Services: Changes the odds for children and families facing social, emotional, and financial adversity. Behavioral and
mental health services, housing services, community services.

FOUNDCARE HEALTH CENTER
2330 South Congress Avenue
Palm Springs, FL 33406
Phone: 561.432.5849

1901 South Congress, Suite 100
Boynton Beach, FL 33426
Phone: 561.274.6400

3501 Broadway
Riviera Beach, FL 33404
Phone: 561.472.3022

5730 Corporate Way, #100
West Palm Beach, FL 33407
Phone: 561.432.5849
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5867 Okeechobee Boulevard
West Palm Beach, FL 33417
Phone: 561.432.5849

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://foundcare.org

Eligibility: Open to everyone.

Intake procedure: Notice of Eligibility (NOE) required before services.

Fees: Based on household size and income/Federal poverty level.

Insurance: Most major insurance, Medicaid, Medicare, Marketplace, Ryan White. Dental plans.
Services: Behavioral and mental health.

IMEDICAL ESSENTIALS CLINIC
306 West Mango Street
Lantana, FL 33462
Phone: 305.791.2797

561.706.6057
Hours: Monday — Friday/ 9:00 am — 4:00 pm

Saturday and after hours (by appointment only)
Website: https://www.medicalessentialsfl.com
Eligibility: Open to everyone, with or without insurance.
Insurance: Most insurance accepted. Uninsured patients pay based on a sliding fee scale.
Services: Counseling, psychiatry, behavioral health services.

MENTAL HEALTH ASSOCIATION OF PALM BEACH COUNTY, INC.
Main

909 Fern Street

West Palm Beach, FL 33401

Phone: 561.832.3755

Glades Clubhouse
1101 W Avenue A
Belle Glade, FL 33430

Peer Place Well Being Center
909 Fern Street
West Palm Beach, FL 33401

Website: https://mentalhealthpbc.org/

Fees: None.

Services: Helping people with mental illness to recover their lives by focusing on strengths, talents, and abilities.
Community centers that provide members opportunities to build long-term relationships that support them in obtaining
employment, education, and housing.

SOUTH COUNTY MENTAL HEALTH CENTER
16158 South Military Trail, Building B
Delray Beach, FL 33484

Phone: 561.495.0522 (main)
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561.637.1038 (navigate program)
211 (intake/crisis)

808 NW Avenue D
Belle Glade, FL 33430
Phone: 561.708.8396

Website: www.scmhcinc.org

Services: Full array of services for clients with behavioral health concerns. Our doctors, social workers, case
management and Baker Act Facility help with severely and persistently ill clients. Two locations for Crisis Intervention
three locations for Mobile Response, a short-term residential facility, a residential facility to guide clients back to the
community, a Navigate Program for clients with first exposure to mental illness and a Forensic Department to assist the
judicial system with behavioral crisis.

SOUTHEAST FLORIDA BEHAVIORAL HEALTH NETWORK INC (SEFBHN)

8895 North Military Trail, Suite E 102

Palm Beach Gardens, FL 33410

Phone: 561.203.2485

Hours: Monday — Friday/ 9:00 am —5:00 pm

Website: https://www.sefbhn.org/

Services: Mental health coverage for children and adults. Develops, supports and manages an integrated network of
behavioral health services to promote the emotional well-being and drug-free living of children and adults.

SUBSTANCE ABUSE TREATMENT

DRUG ABUSE FOUNDATION OF PALM BEACH COUNTY, INC. (DAF)
400 South Swinton Avenue
Delray Beach, FL 33444
Phone: 561.278.0000 (south)
561.732.0800 (north and central)
Hours: Monday — Friday/ 8:00 am — 10:00 pm
Website: Drug Abuse Foundation (dafpbci.org)
Intake Procedure: Every day/ 24/7
Fees: Sliding scale offered.
Insurance: Some insurance, Medicaid.
Services: Inpatient care, outpatient care, substance abuse treatment, detoxification, substance abuse counseling,
education, life skills, HIV intervention.

DRUG ABUSE TREATMENT ASSOCIATION (DATA)
Administration

1016 Clemons Street, Suite 300

Jupiter, FL 33477

Phone: 561.743.1034

Website: https://www.drugabusetreatment.org

Outpatient Services:

1720 East Tiffany Drive, Suite 102
Magnolia Park, FL 33407

Phone: 561.844.3556
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Hours: Monday — Thursday/ 9:00 am — 8:00 pm
Friday/ 9:00 am —5:00 pm
Fees: Most Medicaid plans, sliding scale based on Federal Poverty Guidelines.
Services: In-home services, screening, assessment, counseling, information, referrals, urinalysis services.

Residential Services

Walter D. Kelly Treatment Center

1041 45th Street

West Palm Beach, FL 33407

Phone: 561.844.9661

Hours: Every day/ 24/7

Fees: Sliding scale offered based on the Federal Poverty Guidelines.

Eligibility: Must have substance abuse problem. For adolescents 13 to 17 with parental consent and birth certificate.

HANLEY CENTER
933 45th Street
West Palm Beach, FL 33407
Phone: 561.841.1000
844.211.4872 (every day/ 24/7 hotline and admissions)
Hours: Monday — Friday/ 8:00 am — 5:00 pm (administration)
Website: https://www.hanleycenter.org
Eligibility: 18 and up.
Intake procedure: Contact agency.
Fees: Sliding scale.
Insurance: Most insurance. No Medicaid or Medicare.
Services: Inpatient services, outpatient services, residential short and long-term treatment, outpatient, partial
hospitalization/day treatment for women, men, and older adults. Age and gender-responsive programs.

SUPPORT GROUPS & SAFE SPACES

SUPPORT GROUPS

COMPASS COMMUNITY CENTER

201 North Dixie Highway

Lake Worth Beach, FL 33460

Phone: 561.533.9699

Website: https://compasslgbtg.com/

Services: HIV/AIDS support groups: peer led groups in a confidential setting for those affected by HIV and AIDS. LGBTQ
mental health, social and support groups for LGBTQ elders, youth, young adults and their families. For most up to date
support groups at Compass, please visit https://compasslgbtg.com/groups/

DAILYSTRENGTH

Click on Support Groups, Infectious Diseases, HIV.

Website: https://www.dailystrength.org

Services: Site provides information on dealing with a crisis, hotlines for suicide prevention, depression, substance
abuse/alcoholism, gay/lesbian issues, medical emergencies, sexual health.

DESTINY BY CHOICE
Phone: 561.439.3145
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Website: https://destinybychoice.org/
Services: Addresses domestic violence through a culturally specific, competent, and relevant approach.

Offers additional groups focusing on redefining cultural norms, engaging men and boys to take a stand against domestic
violence, techniques for anger management, domestic violence, dating violence, sexual assault, bullying, school violence,
peer pressure, and the role of fatherhood. Visit website for descriptions of all offered groups.

SAFE SPACES

FOUNDCARE HEALTH CENTER

Drop-In Centers

1500 NW Avenue L, Suite A

Belle Glade, FL 33430

Phone: 561.432.5849

Hours: Thursday/ 10:30 am — 1:30 pm

Services: A place to get education on HIV, a social place for people to get together to talk to each other about their
disease or other issues.

1901 South Congress Avenue

Boynton Beach, FL 33406

Phone: 561.432.5849

Hours: Tuesday/ 10:30 am — 1:30 pm

Services: A place to get education on HIV, a social place for people to get together to talk to each other about their
disease or other issues.

IV. INFORMATION

HoTLINES, WEBSITES, & APPS

HOTLINES

AIDSINFO HELPLINE
Phone: 800.448.0440 (live chat)
Hours: Monday — Friday/ 1:00 pm — 4:00 pm

CDC NATIONAL STD AND AIDS HOTLINE

Phone: 800.232.4636

Hours: Every day/ 8:00 am — 8:00 pm

Fees: None.

Services: Information, referrals, and literature. Group and classroom calls can be arranged.

CENTER FOR INFORMATION AND CRISIS SERVICES, INC.

Crisis line/teen line/elder helpline/homeless

Phone: 2-1-1 0r 561.383.1112

Hours: Every day/ 24/7

Website: www.211palmbeach.org

Services: Free, confidential telephone counseling for personal problems, emotional stress, and emergencies (attempted
suicide/ drug overdoses). Information, advocacy, referrals.
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FAMILY HEALTH LINE/FLORIDA DEPARTMENT OF HEALTH

Phone: 800.451.BABY (2229)

Services: Information on community resources, pregnancy, breastfeeding, childbirth, family planning, infants, and
toddlers.

FLORIDA HIV/AIDS HOTLINE
Phone: 800.352.2437, 800.FLA.AIDS (English)
800.545.7432, 800. 545.SIDA (Spanish)
800.243.7101, 800.AIDS.101 (Creole)
Hours: Monday — Friday/ 8:00 am — 9:00 pm
Saturday/ 10:30 am — 6:30 pm
Sunday/ 2:00 pm — 6:30 pm
Services: Counseling, information and referrals for HIV and related concerns.

LGBT NATIONAL HELP CENTER
Phone: 888.843.4564 (national hotline)
800.246.7743 (youth talk line)
888.234.7243 (senior hotline)
Hours: Monday — Friday/ 2:00 pm — 11:00 pm
Saturday/ 12:00 pm —5:00 pm
Website: Home - LGBT National Help Center (lgbthotline.org)
Services: Free confidential resources and peer-counseling services for gay, lesbian, bisexual and “other” communities.

MEDICARE HELPLINE

Phone: 800.633.4227 (general help)

Hours: Every day/ 24/7

Services: Answers inquiries from Medicare beneficiaries on Medicare coverage.

SUBSTANCE ABUSE AND MENTAL HEALTH SERVICES ADMINISTRATION (SAM HSA)
Phone: 800.662.HELP (4357) (treatment referral routing service)
800.985.5990 (disaster distress helpline)
Call or text 988 for suicide and crisis lifeline
Hours: Every day/ 24/7
Services: Confidential, free information service, for mental health and/or substance use disorders. Referrals to local
treatment facilities, support groups, and community-based organizations.

WEBSITES

ADVANCING ACCESS, GILEAD SCIENCES

Phone: 800.226.2056 (program specialist)
Website: https://www.gileadadvancingaccess.com
Services: HIV treatment and HIV prevention (PrEP) patient support.

AMERICAN FOUNDATION FOR AIDS RESEARCH (AMFAR)
Website: https://www.amfar.org
Services: amfAR's mission is to end the global AIDS epidemic through innovative research.

HIV.Gov
Website: https://www.hiv.gov
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Services: Federal HIV policies, programs, and resources to the American public.

KNOWYOURHIVSTATUS.COM
Website: https://knowyourhivstatus.com
Services: Testing sites, information on living with HIV, HIV prevention, resources, initiatives, news, local events.

MY FLORIDA

Website: https://myflorida.com
Services: Portal to all State of Florida sites.

NATIONAL COUNCIL ON AGING

Benefits Checkup

Website: www.benefitscheckup.org/find-my-benefits

Eligibility: Determined online.

Fees: None.

Services: Free online resource to check over 2,500 federal, state, and private benefit programs for older adults and
people with disabilities.

POz

Services: Daily news, treatment updates, personal profiles, investigative features, videos, blogs, and an extensive online
social network.

Website: https://poz.com

PREVENT HIV FLORIDA
Website: https://preventhivflorida.org
Services: Connects to the Florida Department of Health for information on PrEP, testing, counseling, and resources.

TARGETHIV

Website: Homepage | TargetHIV

Services: Program locator for Ryan White HIV/AIDS Programs (RWHAP). Organizations, contacts, links to websites and
social media sites.

APPS

AIDSINFO DRUG APP
Information on 100 HIV-related FDA approved and investigational drugs. In Spanish and English.

CARE4TODAY
Access to health-related activities including medication and appointment reminders.

CARE ZONE
Reminders to take medication, refill a prescription, or track health information.

DAILY CHARGE — HIV SUPPORT
Custom reminders, tracks CD4 cell count and viral load, information, support, tips and info about diet, exercise, mental
health, and more.

EVERY DOSE EVERY DAY (E2D2)
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Confidential, free, secure app created by the Centers for Disease Control and Prevention (CDC). Medication reminders,
keeps track of appointments, laboratory results, refills.

LIVERPOOL HIV ICHART
Outlines risks and potential side effects of combining medications, whether prescription drugs, over-the-counter
medications, or natural supplements.

PL CARES

Free social support in a private, anonymous digital support community. Telehealth visits and secure messaging with a
Tele-Adherence Counselor, track medications, mood and stress, private community message board, medication
reminders, videos, online resources.

HIV AbvocAcy & INFORMATION

AIDS ALLIANCE FOR CHILDREN, YOUTH & FAMILIES/THE AIDS INSTITUTE

Phone: 813.258.5929 (based in Tampa FL)

Website: https://www.theaidsinstitute.org

Services: Dedicated to ensuring that women, children, youth, and families affected by HIV and their care providers are
heard in the public debate.

AIDS UNITED

Phone: 202.408.4848 (based in Washington DC)

Website: https://www.aidsunited.org

Services: Lobbying, advocacy, and public policy on issues related to HIV at the federal level. Disseminates information on
Federal policy to individuals and groups.

AMERICAN FOUNDATION FOR AIDS RESEARCH (AMFAR)
Phone: 212.806.1600 (based in New York)
202.331.8600 (based in Washington DC)
Website: https://www.amfar.org
Services: Treatment, clinical trials and research information, social service referrals, national speaker bureau.

AMERICA’S HIV EPIDEMIC ANALYSIS DASHBOARD
Website: AHEAD | HIV Data in the U.S.
Services: An interactive tool to inform and explore HIV epidemic data.

BLACK AIDS INSTITUTE (BAI)

Phone: 213.353.3610 (based in Los Angeles)

Website: https://blackaids.org

Services: Disseminates information, advocates for culturally responsive public and private sector health policies,
conducts advocacy and mobilization from a uniquely and unapologetically Black point of view.

FLORIDA HEALTH CHARTS
Website: FLHealthCHARTS.gov: Home
Services: Community health assessment resource tool set.

FLORIDA HEALTH CHARTS-ENDING THE HIV EPIDEMIC
Website: https://www.flhealthcharts.gov/EHE/rdPage.aspx?rdReport=Overview
Services: Community health assessment resource for information on the HIV epidemic.
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GAY & LESBIAN ALLIANCE AGAINST DEFAMATION (GLAAD)

Phone: 212.629.3322 (based in New York)

Website: https://glaad.org

Services: Advocates for equal rights and human right issues for gays and lesbians.

LATINO COMMISSION ON AIDS (LATINOS UNITED AGAINST AIDS)
730 NW 107" Avenue, #214, Suite 16
Miami, FL 33172
Phone: 786.625.6277
212.675.3288 (based in New York)
Website: www.latinoaids.org
Services: Health advocacy, HIV education, develops prevention programs for high-risk communities, builds capacity in
community organizations.

MENTAL HEALTH AMERICA OF THE PALM BEACHES
Fern Street Clubhouse

Peer Place Well Being Center

909 Fern Street

West Palm Beach, FL 33401

Glades Clubhouse

1101 W Avenue A

Belle Glade, FL 33430

Phone: 561.832.3755

Website: https://mhapalmbeaches.org/

Services: Advocates for improved care and treatment for individuals who suffer from mental/emotional illnesses.

NATIONAL AIDS TREATMENT ADVOCACY PROJECT

Phone: 212.219.0106 (based in New York)

Website: https://www.natap.org

Services: Educates individuals about HIV and Hepatitis treatments and advocates on the behalf of all people living with
HIV and HCV.

NATIONAL LGBTQ TASK FORCE

801 Arthur Godfrey Road, Suite 402

Miami Beach, FL 33140

Phone: 305.571.1924

Hours: Monday — Friday 9:00 am —5:30 pm

Website: https://www.thetaskforce.org

Services: Advances full freedom, justice, and equality for LGBTQ people.

NATIONAL MINORITY AIDS COUNCIL/NMAC

Phone: 202.997.5598 (based in Washington DC)

Website: https://www.nmac.org

Services: Partners with organizations that have fought for racial justice and health equity.

PALM BEACH COUNTY GUIDE TO SERVICES
Phone: 561.355.2754

Hours: Monday — Friday/ 8:00 am — 5:00 pm
Website: https://www.pbcgov.com
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Services: Lists services provided by the Palm Beach County government, agencies, and community-based organizations.

THE PALM BEACH COUNTY HIV CARE COUNCIL

Administration

810 Datura Street

West Palm Beach, FL 33401

Hours: Monday — Friday/ 8:00 am — 5:00 pm

Website: https://discover.pbc.gov/carecouncil/

Services: Community-based organization supporting local public participation in the planning for a system of medical
and support services for individuals and families living with HIV.

US DEPARTMENT OF HEALTH AND HUMAN SERVICES

Phone: 800.448.0440 (based in Maryland)

Hours: Monday — Friday/ 1:00 pm — 4:00 pm

Website: https://hivinfo.nih.gov/

Services: Access to the latest, federally approved HIV medical practice guidelines, HIV treatment and prevention clinical
trials, and other research information for health care providers, researchers, people affected by HIV, and the public.
Links to: clinicalinfo.HIV.gov, NIH.gov, OIG.HHS.gov, USA.gov.

WOMEN ORGANIZED TO RESPOND TO LIFE THREATENING DISEASES (WORLD)

414 13th Street (2nd floor)

Oakland, CA 94612

Phone: 510.986.0340 (based in California)

Website: https://www.womenhiv.org

Services: Improves the lives and health of women, girls, families and communities affected by HIV through peer-based
education, wellness services, advocacy, and leadership development.

The Redbook of HIV Services 87



I.  APPENDICES

UNDERSTANDING YOUR LABS

Lab Tests and Why They Are Important

As part of your HIV care, your provider will order laboratory tests. The results of these lab tests, along with your physical
exam and other information you provide, will help you and your provider work together to develop the best plan to
manage your HIV care so that you can get the virus under control, protect your health, and reduce the chance that you
will pass the virus to others.

4 Generation HIV Testing

Fourth-generation HIV tests are immunoassays that test for p24 antigen and IgM and IgG antibodies to HIV-1 and HIV-2
and can detect HIV approximately 14 to 20 days after infection. A positive fourth-generation HIV screen result requires
confirmation with an HIV-1/2 antibody differentiation immunoassay. The following graphic displays the routine lab
testing algorithm for 4™ gen HIV testing.
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ANTIBODIES ANTIGEN
D4 Count

CD4 cells are specialized white blood cells of the immune system that are destroyed by HIV. The higher your CD4 cell
count, the healthier your immune system. The CD4 count of an uninfected adult/adolescent in good health ranges from
500 cells/mm?3 to 1,600 cells/mm?3. Fewer than 200/mm?, you are considered to have progressed to stage 3 (AIDS), the
most advanced stage of HIV infection.
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Viral Load (VL)
An HIV viral load test (HIV RNA test) tracks how many HIV particles are in a sample of your blood. A goal of HIV
treatment is to keep your viral load so low that the virus can’t be detected by a viral load test.

Undetectable Viral Load

So few copies of the virus are present in the blood that tests are unable to detect them.

Your immune system can recover and become stronger, you have a very low risk of becoming ill because of HIV, and the
risk of HIV becoming resistant to the drugs you are taking is very small. Even with an undetectable viral load an HIV
positive person still has the virus.

Viral Load Blips
People with an undetectable viral load sometimes experience what are called ‘blips’ in their viral load. Their viral load
increases from undetectable to a low but detectable level before becoming undetectable again on the next test.

Drug Resistance Tests
HIV can change form, making it resistant to some HIV medicines. A drug resistance test helps your provider identify
which, if any, HIV medicines will not be effective against the strain of HIV you have.

Sexually Transmitted Disease (STD) Screening (screening tests for syphilis, gonorrhea, and chlamydia)
STDs can cause serious health problems if not treated. Having an STD also can increase your risk of transmitting HIV to
others.

Hepatitis A, B, and C Tests
Some people who are living with HIV are also co-infected with hepatitis. Checking you for hepatitis A, B, and C infection
can help your provider to determine if you need to be treated, or if you are a candidate for vaccines.

Complete Blood Count (CBC)
Measure of the concentration of red blood cells, white blood cells, and platelets in a sample of your blood. It can reveal
infections, anemia (abnormality in your red blood cells), and other medical issues.

Fasting Lipid Panel (Cholesterol and Triglycerides)
Lipids are fat or fat-like substances found in the blood and body tissues. These tests measure your lipid levels, including
cholesterol and triglycerides.

Some HIV medications can affect your cholesterol levels and the way your body processes and stores fat. High lipids can
make you prone to other medical problems, including heart problems.

Fasting Glucose (blood sugar) Test
Measures your blood sugar levels to check for signs of diabetes.

Serum Chemistry Panel
Series of several blood tests that gives your provider information about how your kidneys and liver are working and can
be used to evaluate your blood sugar levels, calcium levels, and phosphorous levels.

Other labs your doctor may order:

Tuberculosis Test

Untreated TB can be a deadly disease for people living with HIV. Early screening and treatment will help limit your risk of
severe illness, as well as lower your chances of transmitting TB to others.

Toxoplasmosis Screening
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Checks for past exposure to a parasite that can cause severe damage to the brain, eyes, and other organs in people with
weakened immune systems. Toxoplasmosis can be a deadly opportunistic infection for people living with HIV.

PAP Smear (Cervical and Anal)
Screening test for abnormal cells that could become cancerous. It involves using a swab to take cell samples directly
from the cervix and anus.

For women living with HIV, abnormal cell growth in the cervix is common, and abnormal anal cells are common for both
men and women living with HIV. These abnormal cells may become cancerous if they aren’t treated.

Pregnancy Test
If you are pregnant, you can greatly lower your risk of passing HIV to your baby and protect your own health by taking
ART during pregnancy, labor, and delivery.

CLASSIFICATIONS OF ANTIRETROVIRAL DRUGS

NRTIs (NARTIs)

Nucleoside Reverse Transcriptase Inhibitors

Inhibits activity of reverse transcriptase, a viral DNA polymerase that is required for replication of HIV and other
retroviruses.

NtRTI
Nucleotide Reverse Transcriptase Inhibitor
Interferes with the HIV life cycle in the same way as NRTIs. Blocks reverse transcription.

NNRTIs

Non-Nucleoside Reverse Transcriptase Inhibitors

Inhibits reverse transcriptase (RT), an enzyme that controls the replication of the genetic material of HIV. Converts HIV
genetic material or RNA, into human genetic material or DNA.

Pls

Protease Inhibitors

Inhibits the action of HIV-1 protease, an enzyme that cleaves two precursor proteins into smaller fragments. These
fragments are needed for viral growth, infectivity, and replication.

Entry/Fusion Inhibitors
Interferes with the binding, fusion, and entry of an HIV virion to a human cell.

FDC- Fixed Dose Combination
Includes two or more active pharmaceutical ingredients (APIs) combined in a single dosage form.

Fl- Fusion Inhibitor
Works on the outside of the host CD4 cell to prevent HIV from fusing with and infecting it. Fls act by binding to an
envelope protein and blocking the structural changes necessary for the virus to fuse with the host CD4 cell.

CCRS5 Antagonist
A class of small molecules that antagonize the CCR5 receptor. The C-C motif chemokine receptor CCR5 is involved in the
process by which HIV enters cells.

CXCR4 Antagonist
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Blocks the CXCR4 co-receptor on the surface of certain immune cells, such as CD4 lymphocytes (CD4 cells). This prevents
HIV from entering the cell.

INSTI- Integrase Inhibitor
Blocks the action of integrase, a viral enzyme that inserts the viral genome into the DNA of the host cell.

PE- Pharmacokinetic Enhancer

Used to boost the effectiveness of another drug. When the two drugs are given together, the pharmacokinetic enhancer
interferes with the breakdown of the other drug, which allows the drug to remain in the body longer at a higher
concentration.

PAI- Post-Attachment Inhibitor
Blocks HIV from binding to the CCR5 and CXCR4 co-receptors after HIV binds to the CD4 receptor on the surface of a CD4
cell. This prevents HIV from entering the cell.

ENDING THE HIV EPIDEMIC (EHE) INITIATIVE

What is the Ending the HIV Epidemic Initiative?

e Ending the HIV Epidemic (EHE) is a nationwide initiative to end the HIV epidemic in the U.S. by 2030,
and Palm Beach County is one of 48 counties in the country selected for Phase 1 of this initiative. The
four pillars of EHE are Diagnose, Treat, Prevent and Respond.

e As part of this initiative, the Florida Department of Health in Palm Beach County engaged residents,
providers, and community-based organizations (CBO’s) to establish an effective EHE workplan with
goals and strategies that fall under the four pillars of EHE.

G o AI- HHS will work with each community to establish local teams
on the ground to tailor and implement strategies to:

75%
reduction
in new HIV

infections

in 5 years
and at least

90%
reduction
in 10 years.

& Respﬂﬂd quickly to potential HIV cutbreaks to get needed provention

and treatment services to people who need them.

Together, we will end the HIV epidemic. For ways to get involved, go to
https://www.hiv.gov/federal-response/ending-the-hiv-epidemic/overview
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GLOSSARY

ACA
ADAP
AIDS
CARE Act
CBO
CDC

DIS
DOH
EHE

EIS

FDA
FQHC
FTM
HAART
HBV
HCV
HHS

HIP
HIPAA
HIV
HOPWA
HRSA
ID

IDU
LGBTQ+
MMSC
MSM
MTF
NAPWA
NASTAD

Affordable Care Act

AIDS Drug Assistance Program

Acquired Immunodeficiency Syndrome
Comprehensive AIDS Resources Emergency Act
Community-Based Organization

Centers for Disease Control and Prevention
Disease Intervention Specialists
Department of Health

Ending the HIV Epidemic

Early Intervention Services

Food and Drug Administration

Federally Qualified Health Center
Female-to-Male

Highly Active Antiretroviral Therapy
Hepatitis B Virus

Hepatitis C Virus

Department of Health and Human Services

High Impact Prevention

Health Insurance Portability and Accountability Act of 1996

Human Immunodeficiency Virus

Housing Opportunities for People with AIDS
Health Resources and Services Administration
Infection Disease

Injection Drug Use

Lesbian, Gay, Bisexual, Transgender, Queer+
Male to male sexual contact

Males who have sex with men
Male-to-Female

National Association of People with AIDS

National Alliance of State and Territorial AIDS Directors
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NAT
NHAS
NHSS
NIR
NNAAPC
nPEP
NRR

o]

PCR
PEPFAR
PLWHA
PMTCT
PreEpP

PS

PTC
PWH
PWID
RW/RWHAP
SA
SAMHSA
SEP
SNAP
STD

STI

B

VL

WHO
WIC/WICY

Nucleic Acid Testing

National HIV/AIDS Strategy

National HIV Surveillance System

No Indicated/Identified Risk

National Native American AIDS Prevention Center
Non-occupational Post-Exposure Prophylaxis

No Risk Reported

Opportunistic lliness/Infection

Polymerase Chain Reaction

United States President's Emergency Plan for AIDS Relief
Persons Living with HIV/AIDS

Prevention of Mother-to-Child Transmission
Pre-Exposure Prophylaxis

Partner Services

Prevention Training Consultant

Person with HIV

Person who uses injection drugs

Ryan White HIV/AIDS Program

Substance Abuse or Sexual Assault

Substance Abuse and Mental Health Services Administration

Syringe Exchange Program

Supplemental Nutrition Assistance Program
Sexually Transmitted Disease

Sexually Transmitted Iliness

Tuberculosis

Viral Load

World Health Organizations

Women, Infants, Children and Youth
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