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Special Edition

Tune in for an engaging and in-depth show

featuring Planning, Zoning and Building
Director Whitney Carroll. It’s an interesting
interview about more that certifications
and permits. Watch “Special Edition” as we
take you for an up-close look at Palm Beach
County’s PZ&B Department and its’ role in
helping residents build the future of Palm
Beach County.

Airs Mondays at 9:30pm, Tuesdays at
2:30pm, Wednesdays at 9:00am, Thursdays
at 6:00pm, Fridays at 1:00pm, Saturdays at
8:30am and Sundays at 2:00pm

Those Who Care

Palm Beach County works with and supports
a number of nonprofit organizations to help
meet the needs of residents. PBC TV and
the PBC Community Services Department
profiles these critically important agencies in
a series of “Those Who Care” programs. All
this month you’ll learn if one of the groups
offers a service or program that benefits you
or someone you know.

Airs Mondays at 8:30am and 6:30pm,
Tuesdays at 1:00pm, Wednesdays at
2:30pm and 9:30pm, Thursdays at
10:00am and 6:30pm, Fridays at 8:00am
and 1:30pm, Saturdays at 9:30am and
Sundays at 8:00am

Behind The Star

PBC TV Community

PBC Planning Commission Meetings are presented live on the 2nd Fridays, preempting regular programming on those days.
PBC Zoning Meetings are presented live on the 1st and 4th Thursdays, preempting regular programming on those days.
PBC Commission on Ethics Meetings are presented live on 1st Thursdays, preempting regular programming on those days.
PBC School District Board Meetings and Workshops are presented live on Wednesdays, preempting regular programming.

On this month’s episode of “Behind the Star,”
we look at the new technology being used
by the Palm Beach County Sheriff’s Office to
find a missing person. The equipment is called
“Project Lifesaver” and it can be used to track
a wandering juvenile, a senior citizen with
Alzheimer’s or anyone who is missing. We also
continue to honor Women's History Month, by
putting the spotlight on the only woman deputy
in the Mounted Unit. Meet this outstanding
employee who is a testament of strength and
leadership within PBSO.

Airs Mondays at 10:00am, Tuesdays at
7:30pm, Wednesdays at 6:00pm, Thursdays
at 11:00am, Fridays at 9:00am, Saturdays
at 2:30pm and Sundays at 1:30pm

Bulletin Board

Tune in weekdays and weekends for a “one-
stop-shop” for all the latest information on
county programs and services, job listings,
announcements, special events and more
— delivered every day right to your TV!

Airs Weekdays at 7:00am, 12:00 noon,
5:00pm and 11:00pm; Weekends at
7:00am and 12:00 noon

What would you like

to see on PBC TV?

If you have questions, comments or

suggestions on PBC TV programming,

please contact us. You can give us a
call at 561-355-4573, or contact with

us online at pbctv@pbc.gov.
We welcome your feedback!

Report fraud, waste,

and abuse to
the Office of

Inspector General

HOTLINE:

877-OIG-TIPS (Toll Free)
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Dear Palm Beach County Residents,

We are absolutely thrilled to have the Planning, Zoning, and Building Department (PZB) featured in this
month'’s edition of the Channel 20 Program Guide! At the heart of our County’s operations, PZB stands tall
as one of the largest departments, boasting six distinct yet interconnected divisions, and a workforce of
over 350 dedicated individuals.

The following is a brief overview of our divisions:

» Administration: Spearheading the helm, our Administration Division handles administrative
procedures including public records requests.

+ Building: Ensuring the safety and integrity of our community’s structures, our Building Division
administers building codes, safeguarding life and property.

* Code Enforcement: Upholding the highest standards of living, our Code Enforcement
Division enforces land development regulations and ordinances, preserving the essence of
our neighborhoods.

* Contractors Certification: With an unwavering commitment to citizen protection, our
Contractors Certification Division implements enforcement programs, curbing any unlawful
practices that may endanger our residents.

* Planning: Pioneering the path towards sustainable growth, our Planning Division orchestrates
comprehensive strategies encompassing environmental sustainability, workforce housing,
transportation, and the preservation of our rich historical resources.

* Zoning: Guiding the prudent utilization of land, our Zoning division ensures the harmonious
development of our landscape, expeditiously reviewing development applications to uphold
the community’s vision.

Service excellence is at the core of everything we do. We take immense pride in delivering efficient and
effective services to our valued stakeholders, including you! We are committed to continuously refining
our processes, enhancing our website, increasing public outreach efforts, and expanding our online
services to better serve your needs.

Moreover, we're delighted to share our plans for the grand celebration of PZB's impending 70th Anniversary
in May 2027 (established on 5/13/1957). Embarking on a journey down memory lane, we're planning
an installation at our offices, featuring a historical perspective of our department’s evolution since its
inception.

For the latest updates and invaluable resources, be sure to explore our website at www.pbcgov.org/pzb,
where you'll find a wealth of information, recent announcements, and more. Don't forget to connect with
us on social media for real-time updates and engaging content!

At PZB, excellence is not just a goal, it's our commitment to you and our community.

Whitney Carroll, Esq., AICP Executive Director
Planning, Zoning and Building Department




We assist our residents in
Slendligie Tolis preventing $1000s in would-be

CERTIFICATION DIVISION osses!

Tips and Warning Signs
When Hiring a Contractor:

Contact us to check if a
contractor is licensed and
insured:

DID YOU KNOW ?




COMPLIANCE IS

CODE ENFORCEMENT DIVISION OUR GOAL!

How to file a complaintor  Frequent Residential

for compliance assistance:  Violations

Yard maint i.e., height
e Call: 561-233-5500 v T ayenance (i.e., grass heig

e Email: pzbcode@pbcgov.org \/ e S
o WP Rersels 280 L. Je e Swimming pool barrier and water
West Palm Beach (2nd FL.) v clarity
 Online: www.pbc.gov/pzb or Unpermitted improvement projects
scan below \/ (building permits are required for
certain home improvement projects
BUILDING DIVISION SAFETY IS OUR PRIORITY!

72,965 permits issued

Over $27.5 million in permit revenue

Over $2.5 billion in construction 4
permitted

535 multi-family and 1,886 single
family unit starts




PLANNING DIVISION WORKFORCE HOUSING

PLANNER ON-CALL

Need help with a
conceptual plan?

ZONING DIVISION TREE REMOVAL GUIDELINES
ZONING ON-CALL




We can customize the presentation based

PUBLIC OUTREACH on your community or organization’s

needs or interests!

Some topics include:

For more information, contact:
Lucia Bonavita, Public Info. Services
Manager

lbonavital@pbcgov.org
561-233-5583

FREQUENTLY ASKED QUESTIONS

Q. I want to have a garage sale (aka yard sale), do | need a permit?

A. No permit is required for residents for up to two garage sales a year (no longer than
72 hours each) in unincorporated Palm Beach County.

Q. I am purchasing a property in the county and want to make sure there are
no outstanding liens/fine, open permits or code enforcement open
violations.

A. Call our Search Services section at 561-233-5001 or scan QR Code
for information on how to conduct a search. It’s a smart way to protect
yourself.

Q. The Planning, Zoning and Building Department is such a large department. Is
there a general information number that | can call for assistance?

A. Yes! Please call our main number at the Administration Division at 561-233-5000
and someone will be able to provide you with assistance or direct your call to the
appropriate division.




- Writers LIVE!, the Library’s
flagship author event series,
returns for another season of bringing
® the community together with

“Connecting readers and authors throughout Palm Beach County” authors and their books.

Visit www.pbclibrary.org/writers-live-2024 for the most up-to-date schedule and event registration.

Mary Kubica | Jennifer Keishin Armstrong

New York Times bestselling author, Mary Kubica,  grom the New York Times bestselling author of

discusses her latest t'hriII'erfa_bﬁut anlCUnurse  ugeinfeldia,” Jennifer Keishin Armstrong discusses
uncoverlng”ahpétlﬁnt s frightening past, her newest book, “So Fetch,” the story of one of the
She’s Not Sorry. most iconic teen comedies of all time, “Mean Girls,”

Sat, Apr 06, 3:30 pm - 4:30 pm and how it defined a generation.
Hagen Ranch Road Branch Tue, Apr 16, 6:00 pm - 7:00 pm
14350 Hagen Ranch Road, Delray Beach, 33446 Gardens Branch
561-641-9100 11303 Campus Drive, Palm Beach Gardens 33410

561-626-6133

James L. Barry Abbi Waxman
James L. Barry, long-running illustrator for USA Today bestselling author, Abbi Waxman,

the best-selling Warriors graphic novel series, discusses her hilarious and insightful new novel,
discusses his work as an illustrator, comic book Christa Comes Out of Her Shell.

and storyboard artist. Sat, Apr 27, 2:00 pm - 3:00 pm

Sat, Apr 20, 11:00 am - 12:00 pm Wellington Branch
Lantana Road Branch 1951 Royal Fern Drive, Wellington, 33414
4020 Lantana Road, Lake Worth 33462 561-790-6070

561-304-4500
Books available for purchase. A book signing will follow.

PALM BEACH COUNTY CONNECT. INSPIRE. ENRICH.
=) Maria Sachs, Mayor; Maria G. Marino, Vice Mayor; Gregg K. Weiss,
IB WWW.pbcllbrary.org ®/ Michael A. Barnett, Marci Woodward, Sara Baxter, Mack Bernard

sverem  ©)(0) X [ @ #pbclibrary

‘3 Sponsored by The Friends of the
Palm Beach County Library System.
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Don’t get stuck with
a lump sum property
tax payment!

Pay your property tax in

FOUR INSTALLMENTS

Payment Schedule
Payment 1 Payment 2

June 30* or July 31,2024 | September 30, 2024

Payment 3 Payment 4
December 31, 2024 March 31, 2025

For more information visit
www.pbctax.com/ipp

SCAN TO APPLY!

Installment Payment Plan Eligibility

Your estimated property tax must total more than $100.

Complete application online by April 30, 2024.
For new enrollees, the Installment Payment Plan (IPP) goes into effect for the 2024

property taxes not your current 2023 bill.

*Florida Statute extends discount/payment deadlines falling on a Saturday, Sunday or holiday
to the next business day.
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Palm Beach County

Board of County Commissioners PRSRT STD
Public Affairs Departiment US POSTAGE
PBC TV Channel 20 PAID

P.O. Box 1989 PERMIT #685

WEST PALM BEACH, FL

West Palm Beach, FL 33402-1989

PBC TV CHANNEL 20

Government & Education Television Station

A Division of Public Affc:i.rs . Meetings presented live on PBC TV Channel 20:
Board of County Commissioners
* Board of County Commissioners meetings

Your Channel for Palm Beach County + County Commission workshops

Programs ¢ Services!  County Commission budget public hearings
¢ Zoning Board meetings (BCC)

Tel (56] ) 355-4573 * Zoning Commission meetings (advisory)

Fax (561) 355-6685 « Planning Commission meetings (advisory)

* Comprehensive Plan public hearings

WWW. pr°g oV » Solid Waste Authority Board of Governors meetings

* Commission on Ethics meetings

PBC TV Program Guide is published monthly by the Palm * Inspector General Commiftee meetings

Beach County Public Aff irs Department. According to * Palm Beach County Legislative Delegation meetings
the provisions of the ADA, this brochure may be made * Palm Beach County School Board meetings

available in an alternate format. Please call (561) 355-2754.

Detach postcard to mail

Please complete the information below

and mail or fax to (561) 656-7523

1. Did you know that there is a 24/7 online building permit application portal? Catch all the news about your
QYes UNo county government in this

2. Did you know that contractors need to be licensed and insured? fOST-pCICGd, exci‘ring show!
dYes WNo Airs Sundays at 8am,

3. Did you know that you can meet with a planner to review your properties future land use designation? Mondays at 4pm, Tuesdays at 3pm,
QYes UNo Wednesdays & Fridays at 7pm,

and Thursdays at 11am
4. Did you know that the Planning, Zoning and Building Division has an archaeologist? y

UYes UNo
Sean this QR

5. Did you know the county has a workforce and a~ ordable housing program?

QYes UNo code with your
Comments: emartphone to
accese PBC TV'e
live stream and
local programs

on-demand!

Palm Beach County Board of County Commissioners
Maria Sachs, Mayor, Maria G. Marino, Vice Mayor
Gregg K. Weiss, Michael A .Barnett, Marci Woodward
Sara Baxter, Mack Bernard

County Administrator Verdenia C. Baker





