Household Moving Company Disclosures
oMo Palm Beach County Code - Chapter 17- Article VIl

Name of Moving Company:
Physical Address:

City, State, Zip Code:

Phone Number:

Palm Beach County & Florida State
Permit/License Numbers

Company stamp/imprint

Date:
Consumer’s Name:
Home Phone:( ) Other Phone:( )

PLEASE READ CAREFULLY

If you have questions or complaints unable to be resolved by the moving company, please
contact the Palm Beach County Consumer Affairs Division, Telephone: 561-712-6600

(Boca/Delray/Glades toll free 1-888-852-7362). Website: www.pbcgov.com/consumer

Contract for Service: A contract for service is required and must include all the terms and
costs associated with your move. You are required to disclose all relevant information about your
move to the moving company. Do not sign the contract unless it is given to you prior to
wrapping, packing or loading your goods or if the total cost of your move is not clearly
shown. You are entitled to a completed/signed copy of the contract. The moving company is
required to deliver your goods inside your dwelling or designated area when you pay no more than
the maximum amount stated on the contract.

Form of Payment: Your moving company must accept at least two of the following payment
methods:

Cash (Includes cashier’s check, money order or traveler’s check)

Personal Check (Must show imprinted name and address)

Credit Card (Must include but not limited to VISA or MasterCard)

Inventory: A written inventory of your household goods is required to be prepared by the moving
company at no additional charge when: 1) the move is not performed point-to-point, 2) your goods
are placed in storage, 3) your goods are not delivered on the same day they were picked up or 4)
more than one consumer’s goods are on the same moving vehicle. The written inventory must be
signed by the moving company representative and you or your designated representative. In other
circumstances, you may request an inventory and the moving company may charge for preparing the
inventory after clearly and conspicuously disclosing in writing the charge.

Valuation Coverage:

Standard Valuation Coverage: If your goods become damaged or lost, the moving company
may be required to reimburse you to a maximum amount of only sixty cents (.60) per pound/per
article, considerably less than the average value of household goods. There is no additional cost
or deductible for this standard coverage. (Example: If you have a 5 pound table lamp worth $300
and it is damaged or lost, you are only entitled to a maximum reimbursement of $3.)

Additional Valuation Coverage is available for an extra cost to compensate you for goods
lost or damaged at an amount closer to the declared or replacement value or cost to repair the
property or goods. The additional coverage may contain a negotiated deductible. The moving
company is required to provide a complete explanation of the benefits and coverage of any
Additional Valuation Coverage your purchase. If a deductible applies, it must be disclosed on the
contract and be initialed/approved by you. You are still entitled to the standard valuation
coverage of $.60 per pound.

Damage or Other Claim: You have up to sixty (60) days after the completion of the delivery
of your household goods, to notify the moving company, in writing, of any claim for loss, damage, or
delay in relation to your move. This does not limit any other legal remedy available to you.

Customer’s Signature Date Time Signed

Mover’s Signature Date Time Signed
You are entitled to a copy of this form.
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