
10172318       2009 FORD ESCAPE Suv, Mid Size, Hybrid 

Workorder: 843373 Meter: 307 In Date: 08/27/2008 Closed: 09/03/2008
Problem: CUT KEY & PROGRAM

 - Cut Key Blanks And Program

 - Install Canceiver

 - No#2 Tires

 - Test Run Test Canceiver

 - Shop Supplies

Parts List Qty

164-r0475 Ign Key 2010-earlier (don't Reorder) 2.00

Shop Supplies 1.00

Ant-flat-225 Antenna (ej Ward) 1.00

Cbl-cvr-xts Cable Connector (ej Ward) 1.00

Cbl-j1962-d Cable (ej Ward) 1.00

J2284ld Canceiver 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 493.40 Total: 793.40

Workorder: 843432 Meter: 0 In Date: 08/28/2008 Closed: 08/28/2008
Problem: PRE-DELIVERY INSPECTION

 - Pre-delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 843522 Meter: 0 In Date: 08/27/2008 Closed: 08/29/2008
Problem: 001 WASH TICKET ISSUED OUT   08/27/08

 - 001 Wash Ticket Issued Out   08/27/08

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 935203 Meter: 5428 In Date: 03/16/2009 Closed: 03/20/2009
Problem: P.M. SERVICE.

 - Pm Service

 - Service Rear Brakes,inspect,clean, And Adjust Rear 
Brakes.

 - Rotate And Hi Speed Balance 4 Tires.nitro Fill Tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

1066  White Lithium (crc 05037) 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 23.82 Total: 263.82

Workorder: 940281 Meter: 5428 In Date: 07/06/2009 Closed: 07/10/2009
Problem: CANCEIVER NOT READING

 - flash card module-reprogram canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 940822 Meter: 7579 In Date: 07/16/2009 Closed: 07/16/2009
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 943386 Meter: 9117 In Date: 09/17/2009 Closed: 09/24/2009
Problem: P.M service.

 - P.m service.

 - Service rear drum brakes.

 - Rotate & balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 68.21 Total: 308.21

Workorder: 1002725 Meter: 13146 In Date: 03/17/2010 Closed: 03/19/2010
Problem: P.M service.

 - P.m service.

 - Service rear drum brakes.

 - Repair R/r tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 20.94 Total: 260.94

Workorder: 1010200 Meter: 16462 In Date: 09/16/2010 Closed: 09/29/2010
Problem: Pm service.

 - Perform pm service.

 - Perform rear drum brakes service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Transport vehicle to and from dealer for replacing failed 
water pump with new under factory warranty.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

Fp51 Cab Filter Frm None Wix 24477 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 83.27 Total: 443.27

Workorder: 1010644 Meter: 16482 In Date: 09/28/2010 Closed: 09/29/2010
Problem: FLASH CANCEIVER-SPOT #192

 - Flash Canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1100566 Meter: 18241 In Date: 01/14/2011 Closed: 01/14/2011
Problem: 0 - Wash ticket(s) issued

 - 0 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1101763 Meter: 19136 In Date: 02/15/2011 Closed: 02/17/2011
Problem: Low tire pressure light on.

 - Repair flat right front tire.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1103436 Meter: 20481 In Date: 03/30/2011 Closed: 04/07/2011
Problem: Pm service

 - Perform pm service.

 - Perform rear drum brakes service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

Wd40 Spray Lube Stock# 405540002 1.00

5w20 Engine Oil 5.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 43.11 Total: 283.11

Workorder: 1110397 Meter: 24092 In Date: 09/29/2011 Closed: 10/06/2011
Problem: P.M. WService.

 - P.m. Service.

 - Rotate and balance tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 62.56 Total: 302.56

Workorder: 1202995 Meter: 27978 In Date: 03/28/2012 Closed: 04/04/2012
Problem: Pm service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 21.86 Total: 261.86

Workorder: 1209251 Meter: 31338 In Date: 09/27/2012 Closed: 10/15/2012
Problem: Pm service.

 - P.m. Service.

 - Test battery and charging system.recharge and retest 
battery.replace defective battery.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Fl-2017b Oil Filter F 1.00

Ww-2046 Wiper Blade M 2.00

Wd40 Spray Lube Stock 1.00

Group 96r Battery Mtc 1.00

Fp51 Cab Filter Frm N 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 230.09 Total: 530.09
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Workorder: 1303504 Meter: 34432 In Date: 04/10/2013 Closed: 04/15/2013
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Perform rear drum brake service and adjust brake shoes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Ca10170 Air Filter Lb 1.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 67.46 Total: 307.46

Workorder: 1311757 Meter: 38720 In Date: 11/21/2013 Closed: 12/05/2013
Problem: Pm service.

 - P.m. Service.

 - Replace and balance four new tires.

 - Replace inop washer pump.

 - Complete wheel alignment.test drive.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Washer Fl 1.00

183407418 P235-70r16 4.00

Washer Pump 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.50 Labor: 510.00 Parts: 856.30 Total: 1,366.30

Workorder: 1405360 Meter: 42526 In Date: 06/02/2014 Closed: 06/11/2014
Problem: P.M. service.

 - P.m. Service.

 - Replace broken right tail lamp lens.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fl 1.00

Tail Lamp Asy 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 125.20 Total: 395.20

Workorder: 1412569 Meter: 45643 In Date: 12/16/2014 Closed: 01/13/2015
Problem: Pm service.Safety recall#14S05

 - Pm service.

 - Inspect and replace defective  right front tire pressure 
sensor.rotate and balance all four tires,.

 - Inspect and service rear drum brakes.

 - Transport vehicle to and from dealer for safety recall#14s05

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Air  Filter 1.00

Filter 1.00

Wiper Blade 2.00

Tpms12 Sensor Tire Pr 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 139.04 Total: 559.04
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Workorder: 1506972 Meter: 49015 In Date: 07/14/2015 Closed: 07/28/2015
Problem: Pm service and wiper blades.

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Inspect and service rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Brake Cleaner 1.00

Napa Cabin Air Filter 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 187.36 Total: 487.36

Workorder: 1600449 Meter: 51734 In Date: 01/13/2016 Closed: 01/27/2016
Problem: Pm service.

 - Pm service

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 72.83 Total: 252.83

Workorder: 1606988 Meter: 54279 In Date: 07/12/2016 Closed: 07/25/2016
Problem: P.M. service.

 - P.m. Service.

 - Flush and refill transmission.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Syn-atf Trans Fluid S 6.00

Coolant Ford Gold 1.00

Cap 1.00

Shop Supplies 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 147.62 Total: 597.62

Workorder: 1700805 Meter: 56485 In Date: 01/26/2017 Closed: 02/06/2017
Problem: P.M. service and replace wiper blades.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 60.82 Total: 300.82
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Workorder: 1707240 Meter: 58562 In Date: 07/24/2017 Closed: 08/03/2017
Problem: P.M. service and no power on first start up.

 - P.m. service.

 - Balance and rotate all four tires.

 - Inspect and service rear brakes.

 - Check ,road test, no codes present.normal operation for 
hybrid car when engine is charging  high voltage battery.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Wd40 Spr 1.00

Mac Wite Lithium Gres 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 68.12 Total: 338.12

Workorder: 1800802 Meter: 59794 In Date: 01/23/2018 Closed: 02/06/2018
Problem: P.M. service and rough idle and poor accelleration.

 - P.m. service.

 - Computer diagnoise code P0302 , P0304.perform pinpoint 
test .replace defective coil # 2 and # 4.replace all four spark 
plusa .clear codes and retest.

 - Performed top engine decarb and injector flush.

 - Check battery and charging system.charge battery 
fully.failed load test .replace defective battery .

 - Balance and rotate all four tires .test and replace right rear 
tire pressure sensor. Retrain sensors.

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Oil Filter 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Spark Plug 4.00

Coil Asy 2.00

Injector Cleaner 1.00

Battery 1.00

Intake Cleaner Kit 1.00

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Hours
: 

10.50 Labor: 630.00 Parts: 465.40 Total: 1,095.40

Workorder: 1807916 Meter: 61070 In Date: 08/02/2018 Closed: 08/09/2018
Problem: P.M. Service.

 - P.m. service.

 - Inspect and service rear brakes.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

Filter 1.00

5w20 Engine Oil 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 56.21 Total: 296.21

Workorder: 1810233 Meter: 61434 In Date: 10/02/2018 Closed: 10/02/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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