
10170979       2008 FORD ESCAPE Suv, Mid Size, 4X4, Hybrid 

Workorder: 745410 Meter: 0 In Date: 10/10/2007 Closed: 10/10/2007
Problem: PRE-DELIVERY INSPECTION

 - Pre-delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 746649 Meter: 500 In Date: 11/02/2007 Closed: 11/07/2007
Problem: R/R HAS SCREW.

 - Repair R/r Tire.replace Broken Band On Tpms Sensor.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

6f2z1a193c Tire Pressure Sensor Band 1.00

Hours
: 

1.30 Labor: 78.00 Parts: 57.88 Total: 135.88

Workorder: 837992 Meter: 3464 In Date: 05/05/2008 Closed: 05/08/2008
Problem: P.M SERVICE

 - Perform Pm Service.replace Fuel Filter

 - Highspeed Balance All 4 Tires.

 - Nail Through L/r Tire Slow Leak Remv Tire Fr Wheel,repair  
 Same Fr Inside To Correct Prob.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ca8997 Air Filter Lbf Af1683 Wix 52385 1.00

Ph9566 Oil Filter Use Fram Ph3614 1.00

3296 Fuel Filter  Frm  G3850 1.00

Ph9566 Oil Filter Use Fram Ph3614 -1.00

Ca8997 Air Filter Lbf Af1683 Wix 52385 -1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Hours
: 

4.75 Labor: 285.00 Parts: 26.45 Total: 311.45

Workorder: 843763 Meter: 11277 In Date: 09/04/2008 Closed: 09/08/2008
Problem: P.M. SERVICE

 - P/m Service

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

3296 Fuel Filter  Frm  G3850 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 4.00

Hours
: 

2.75 Labor: 165.00 Parts: 40.95 Total: 205.95

Workorder: 932852 Meter: 17304 In Date: 01/15/2009 Closed: 01/21/2009
Problem: P/M SERVICE

 - P/m Service

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

3296 Fuel Filter  Frm  G3850 1.00

5w20 Engine Oil 4.00

Hours
: 

2.75 Labor: 165.00 Parts: 79.62 Total: 244.62
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Workorder: 939377 Meter: 24806 In Date: 06/24/2009 Closed: 06/29/2009
Problem: P.M.SERVICE

 - P/m Service

 - Performance Test

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

10w30 Motor Oil 4.00

10w30 Motor Oil -4.00

5w20 Engine Oil 4.00

Nb-18  Wiper Blades 18"  Anco 31-18 1.00

31-20 Wiper Blades 20" Blade 1.00

Nb-18  Wiper Blades 18"  Anco 31-18 -1.00

31-20 Wiper Blades 20" Blade -1.00

Rear Wiper Blade 1.00

Wiper Blades 2.00

Hours
: 

3.25 Labor: 195.00 Parts: 125.71 Total: 320.71

Workorder: 1002208 Meter: 28990 In Date: 03/03/2010 Closed: 03/09/2010
Problem: P.M service, Detail.

 - P.m service.

 - Repair L/f tire, rotate & balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fp51 Cab Filter Frm None Wix 24477 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

3296 Fuel Filter  Frm  G3850 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 95.53 Total: 380.53

Workorder: 1002410 Meter: 28958 In Date: 03/08/2010 Closed: 03/08/2010
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1010657 Meter: 30014 In Date: 09/28/2010 Closed: 10/12/2010
Problem: Pm service.

 - P.m. Service.

 - Flush and refill transmission.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

Syn/atf Trans Fluid Synthetic 6.00

5w20 Engine Oil 5.00

Hours
: 

4.25 Labor: 255.00 Parts: 48.35 Total: 303.35
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Workorder: 1011142 Meter: 29815 In Date: 10/08/2010 Closed: 10/08/2010
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1103478 Meter: 31764 In Date: 03/31/2011 Closed: 04/07/2011
Problem: Pm service also see notes on tire pressure warning light,brakes and tire noises at higher speeds.

 - Perform pm service.

 - Install four new tires.nitrogen fill and balance all four.

 - Diagnose tire pressure low warning light on with scan 
tool.test and replace failed left front pressure sensor with new 
 and retrain all.

 - Perform wheel alignment complete.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

3296 Fuel Filter  Frm  G3850 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

183407418 P235/70r16 Wrangler Sr-a  104s 4.00

Tire Disposal Fee 4.00

Tpm Sensor 1.00

Hours
: 

8.25 Labor: 495.00 Parts: 739.71 Total: 1,234.71

Workorder: 1200207 Meter: 34979 In Date: 01/06/2012 Closed: 01/19/2012
Problem: P.M. service and low tire pressure light on and replace wiper blades.

 - Perform pm service.

 - Test starting and charging system.battery failed load test 
after recharge.replace failed battery with new.

 - Inspect and replace broken right tail lamp assembly with 
new.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Group 96r Battery (mtc Bxt-96r) 1.00

Tail Lamp Assy 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 249.11 Total: 579.11

Workorder: 1200591 Meter: 34861 In Date: 01/18/2012 Closed: 01/18/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1211533 Meter: 36672 In Date: 11/29/2012 Closed: 12/13/2012
Problem: Pm service

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

G3850 Fuel Filter Lbf 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 63.86 Total: 288.86
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Workorder: 1306935 Meter: 37104 In Date: 07/11/2013 Closed: 07/11/2013
Problem: No start/PM Service

 - Tow From: 8100 Forest Hill Bvld  To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1307162 Meter: 37318 In Date: 07/17/2013 Closed: 07/30/2013
Problem: P.M. service and towed for no start.

 - P.m. Service.

 - A/c does not change operating modes.diagnose and 
replace defective mode door actuator.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Washer Fl 1.00

Motor Asy 1.00

Motor Asy 1.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 315.00 Parts: 138.35 Total: 453.35

Workorder: 1307244 Meter: 37104 In Date: 07/19/2013 Closed: 07/19/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1402696 Meter: 38400 In Date: 03/20/2014 Closed: 03/27/2014
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Napagold Fuel Filter 1.00

Wiper Blade 2.00

Rear Composite Blade 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 61.57 Total: 286.57

Workorder: 1402806 Meter: 38219 In Date: 03/24/2014 Closed: 03/24/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1411816 Meter: 39472 In Date: 11/21/2014 Closed: 12/12/2014
Problem: Pm service.Safety recalls #14S05 and 14S19. Request to detail vehicle.

 - Pm service.

 - Rotate and balance all four tires.

 - Transport vehicle to and from dealer for safety 
recalls#14s05 and 14s19 Reprogram powersteering control 
module and inspect Mecp.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 47.92 Total: 392.92

Workorder: 1412503 Meter: 39472 In Date: 12/15/2014 Closed: 12/15/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1600924 Meter: 41042 In Date: 01/27/2016 Closed: 02/08/2016
Problem: Pm service.Towed in.Starts but will not drive.

 - Pm service.

 - Load test battery and failed.replace defective battery.test 
starting and charging system.

 - Replace both defective rear hatch glass struts.

 - Computer diagnose.codes P0a1fand P0a7d.pinpoint test 
and reprogram battery control module.and Pcm.clear codes 
and road test.

 - Rotate and balance all four tires.

 - Transport vehicle to and from dealer for safety recall 
#14s19

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Napagold Fuel Filter 1.00

20" Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Motorcraft 96r Battery 1.00

Wiper Blade 2.00

Lift Support  Glass 2.00

Shop Supplies 1.00

Hours
: 

10.00 Labor: 600.00 Parts: 296.77 Total: 896.77

Workorder: 1600926 Meter: 41008 In Date: 01/27/2016 Closed: 01/27/2016
Problem: starts but wont move

 - Tow From: Croc employ lot keys in it  To: vista lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1704259 Meter: 41927 In Date: 04/27/2017 Closed: 05/11/2017
Problem: No start.P.M. Service.Detail.

 - P.m. Service.

 - Recharge battery and test charging system.replace bad 
battery.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Napagold Fuel Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 207.59 Total: 492.59
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Workorder: 1704318 Meter: 41703 In Date: 04/26/2017 Closed: 04/28/2017
Problem: No start/PM/Detail

 - Tow From: 8100 forest Hll Blvd (rear)  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1704559 Meter: 41703 In Date: 05/05/2017 Closed: 05/05/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1803925 Meter: 42686 In Date: 04/16/2018 Closed: 04/23/2018
Problem: P.M. service and towed in for no start.

 - P.m. service.

 - Charge battery fully .load test battery ,failed .r&r defective 
battery and test charging system.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Washer Fluid Concentr 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Napagold Fuel Filter 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 211.03 Total: 496.03

Workorder: 1804237 Meter: 42686 In Date: 04/16/2018 Closed: 04/24/2018
Problem: No Start/ PM

 - Tow From: 8100 Forest Hill Blvd  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1806925 Meter: 42933 In Date: 07/06/2018 Closed: 07/12/2018
Problem: No start.

 - Charge and test battery . test good . Drive vehicle to charge 
hybrid battery . retest. Vehicle needs to be driven more often.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1806927 Meter: 42780 In Date: 07/06/2018 Closed: 07/06/2018
Problem: No Start

 - Tow From: 8100 Forest Hill Blvd  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1807813 Meter: 42933 In Date: 07/31/2018 Closed: 07/31/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00
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