
10166715       2008 FORD ESCAPE Suv, Mid Size, 4X4, Hybrid                         

Workorder: 736942 Meter: 0 In Date: 04/09/2007 Closed: 04/09/2007
Problem: PRE-DELIVERY INSPECTION

 - Pre-delivery Inspection

Hours
: 

2.00 Labor: 110.00 Parts: 0.00 Total: 110.00

Workorder: 741323 Meter: 0 In Date: 07/11/2007 Closed: 07/11/2007
Problem: 002 WASH TICKETS ISSUED OUT  07/11/07

 - 002 Wash Tickets Issued Out  07/11/07

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 747655 Meter: 388 In Date: 11/21/2007 Closed: 11/27/2007
Problem: P.M SERVICE

 - Pm Service

 - High Speed Balance All 4 Tires To Correct Vibration In 
Body Of Vehicle When Driving Over 50 Mph.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Hours
: 

3.75 Labor: 225.00 Parts: 20.59 Total: 245.59

Workorder: 839551 Meter: 0 In Date: 06/02/2008 Closed: 06/05/2008
Problem: 003 WASH TICKETS ISSUED OUT  06/02/08

 - 003 Wash Tickets Issued Out  06/02/08

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 840946 Meter: 1240 In Date: 07/07/2008 Closed: 07/10/2008
Problem: PM SERVICE

 - Pm Service

 - Dismount 4 Tires To Repl Defective Split, Cracked Valve 
Stemhigh Speed Balance All 4 Tires.nitro Fill Tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

3296 Fuel Filter  Frm  G3850 1.00

5w20 Engine Oil 5.00

Wd40 Spray Lube Stock# 405540002 1.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

4.75 Labor: 285.00 Parts: 66.70 Total: 351.70

Workorder: 935091 Meter: 1895 In Date: 03/12/2009 Closed: 03/16/2009
Problem: P.M SERVICE

 - Pm Service

 - Repair Loose,missaligned Hood Catch.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Hours
: 

3.25 Labor: 195.00 Parts: 20.59 Total: 215.59
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Workorder: 935190 Meter: 0 In Date: 03/12/2009 Closed: 03/16/2009
Problem: 001 DETAIL VEHICLE           03/12/09

 - 001 Detail Vehicle           03/12/09

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 943537 Meter: 3620 In Date: 09/22/2009 Closed: 09/29/2009
Problem: P.M. Service.

 - P.m. Service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

3296 Fuel Filter  Frm  G3850 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

3.75 Labor: 225.00 Parts: 63.65 Total: 288.65

Workorder: 1003500 Meter: 4373 In Date: 04/05/2010 Closed: 04/14/2010
Problem: P.M service.

 - P.m service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

2.75 Labor: 165.00 Parts: 67.66 Total: 232.66

Workorder: 1011375 Meter: 5169 In Date: 10/14/2010 Closed: 10/25/2010
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

3296 Fuel Filter  Frm  G3850 1.00

5w20 Engine Oil 5.00

Hours
: 

3.75 Labor: 225.00 Parts: 23.25 Total: 248.25

Workorder: 1013160 Meter: 5169 In Date: 11/30/2010 Closed: 11/30/2010
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1106165 Meter: 7478 In Date: 06/10/2011 Closed: 06/22/2011
Problem: Pm service

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

3.75 Labor: 225.00 Parts: 78.52 Total: 303.52

Workorder: 1110664 Meter: 7792 In Date: 10/05/2011 Closed: 10/24/2011
Problem: Check engine light on.

 - Computer diagnose for check engine light on.perform 
evapt.test and replace failed canister vent solenoid valve and 
gas cap with new.clear codes and road test.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fuel Cap 1.00

Canister Vent Soleniod 1.00

Hours
: 

3.25 Labor: 195.00 Parts: 99.35 Total: 294.35

Workorder: 1112244 Meter: 8004 In Date: 11/16/2011 Closed: 11/17/2011
Problem: Left front blow out.

 - Replace and balance two tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Tire Disposal Fee 2.00

183407418 P235/70r16 Wrangler Sr-a  104s 2.00

Hours
: 

1.00 Labor: 60.00 Parts: 286.36 Total: 346.36

Workorder: 1113475 Meter: 8207 In Date: 12/27/2011 Closed: 01/09/2012
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

3296 Fuel Filter  Frm  G3850 1.00

Wd40 Spray Lube Stock# 405540002 1.00

5w20 Engine Oil 5.00

Hours
: 

3.75 Labor: 225.00 Parts: 32.90 Total: 257.90

Workorder: 1207139 Meter: 13349 In Date: 07/31/2012 Closed: 08/09/2012
Problem: P.M. service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

5w20 Engine Oil 5.00

Hours
: 

3.75 Labor: 225.00 Parts: 25.29 Total: 250.29
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Workorder: 1300729 Meter: 16645 In Date: 01/22/2013 Closed: 01/31/2013
Problem: Pm service and right rear tire flat.

 - P.m. Service.

 - Test battery and charging system.recharge and retest 
battery,fail load test.replace defective battery.

 - Replace leaking rear shocks.

 - Repair right rear tire,rotate and balance all four.

 - Shop Supplies

Parts List Qty

Sensa-trac Trk Shock 2.00

5w20 Engine Oil 5.00

Filter 1.00

G3850 Fuel Filter Lbf 1.00

Ww-2046 Wiper Blade M 2.00

Wd40 Spray Lube Stock 1.00

Brake Cleaner 1.00

Bxt96r 59 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 317.23 Total: 722.23

Workorder: 1307045 Meter: 19513 In Date: 07/15/2013 Closed: 07/25/2013
Problem: Pm service.Check engine light on.

 - P.m. Service.

 - Diagnose check engine light,p0442.perform evap system 
test.replace failed fuel cap.clear code.

 - Repair right rear tire,rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Cap Asy 1.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 51.40 Total: 426.40

Workorder: 1401758 Meter: 23944 In Date: 02/24/2014 Closed: 02/28/2014
Problem: P.M. service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Napagold Fuel Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Wd40 16oz 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 89.20 Total: 314.20

Workorder: 1406213 Meter: 25578 In Date: 06/25/2014 Closed: 07/08/2014
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 23.17 Total: 248.17
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Workorder: 1408520 Meter: 26422 In Date: 08/26/2014 Closed: 09/08/2014
Problem: Check engine light on.Safety recall 14S05 and 14S19

 - Computer diagnose for check engine light on.code 
P0442.perform evap.test.replace defective vent valve 
solenoid.clear code and retest evap system.

 - Transport vehicle to and from dealer for safety recalls 
14s05 and 14s19.reprogram power steering control module 
and inspect Mecp.

 - Shop Supplies

Parts List Qty

evapvalve solenoid 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 131.41 Total: 431.41

Workorder: 1505410 Meter: 30107 In Date: 05/29/2015 Closed: 06/11/2015
Problem: Pm service.Safety recall #14S19

 - Pm service.

 - Rotate and balance all four tires.

 - Transport vehicle to and from dealer for safety recall 
#14s19

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Filter 1.00

Mac Wite Lithium Gres 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 89.90 Total: 434.90

Workorder: 1512257 Meter: 33092 In Date: 12/03/2015 Closed: 12/21/2015
Problem: Pm service.

 - Pm service.

 - Replace defective right rear strobe lamp bulb.

 - Replace both defective lift support for tailgate hatch glass.

 - Load test battery and check charging system.replace 
defective battery.

 - Replace two tires.rotate and balance all four.

 - Resurface both rear brake rotors.replace brake 
pads.service calipers.flush and bleed brake system.road test .

 - Shop Supplies

Parts List Qty

Lift Support  Glass 2.00

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Napagold Fuel Filter 1.00

Hide Away Strob 1.00

Battery 1.00

183407418 P235-70r16 2.00

B Fluid Dot 3-32oz 6.00

Real Pad 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

10.25 Labor: 615.00 Parts: 768.89 Total: 1,383.89
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Workorder: 1608892 Meter: 36735 In Date: 08/25/2016 Closed: 09/29/2016
Problem: P.M. service and ABS light on and brakes went to the floor.

 - P.m. Service.

 - Diagnose Abs system.replace defective Hcu.flush and 
bleed system.

 - Recover freon.vacuum and recharge system to specs.

 - Shop Supplies

Parts List Qty

Filter 1.00

5w20 Engine Oil 5.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Mac Wite Lithium Gres 1.00

H C U Control Asy 1.00

B Fluid Dot 3-32oz 6.00

Non-chlor Brake Clnr 2.00

Shop Supplies 1.00

Hours
: 

9.25 Labor: 555.00 Parts: 4,183.50 Total: 4,738.50

Workorder: 1608935 Meter: 36700 In Date: 08/25/2016 Closed: 08/26/2016
Problem: Brakes/PM

 - Tow From: 3550 Mil.trl S of Indiantown Rd Fire Rescue#16

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1704027 Meter: 39653 In Date: 04/21/2017 Closed: 04/28/2017
Problem: P.M. service.

 - P.m. service.

 - Drain and flush transmission.

 - Rotate and high speed balance all four wheels.nitro fill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

Napagold Fuel Filter 1.00

Syn-atf Trans Fluid S 7.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 315.00 Parts: 90.22 Total: 405.22

Workorder: 1704280 Meter: 39653 In Date: 04/27/2017 Closed: 04/27/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1712118 Meter: 43376 In Date: 12/11/2017 Closed: 12/18/2017
Problem: P.M. service.

 - P.m. service.

 - Remove and resurface both front rotors.replace brake pads 
and service calipers and bleed brake system.road test.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Oil Filter 1.00

Napagold Fuel Filter 1.00

Washer Fluid Concentr 1.00

Pads 1.00

brake fluid 1.00

Shop Supplies 1.00

Hours
: 

7.25 Labor: 435.00 Parts: 98.78 Total: 533.78

Workorder: 1800230 Meter: 43471 In Date: 01/05/2018 Closed: 01/19/2018
Problem: Towed in for no start.

 - Computer diagnoise no start.codes 
P0a7d,p1a10,b1239,b12a7.perform pinpoint test.replace 
traction batterymode door actuator per Tsb 07-25-12.test 
mode door for front A/c ,b12a7.replace mode door actuator 
clear codes and retest.

 - Shop Supplies

Parts List Qty

motor asm 1.00

Motor Asy 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 91.18 Total: 301.18

Workorder: 1800418 Meter: 43376 In Date: 01/05/2018 Closed: 01/11/2018
Problem: No start

 - Tow From: 301 n Olve ave

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1806011 Meter: 45588 In Date: 06/12/2018 Closed: 06/20/2018
Problem: PM Service

 - P.m. Service.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Filter 1.00

5w20 Engine Oil 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 58.04 Total: 283.04

Workorder: 1806532 Meter: 45588 In Date: 06/26/2018 Closed: 06/26/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00
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