
10183716       2011 FORD RANGER Pickup, Compact                                    

Workorder: 1101642 Meter: 0 In Date: 02/11/2011 Closed: 02/11/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1107818 Meter: 4729 In Date: 07/26/2011 Closed: 07/29/2011
Problem: P. M. SERVICE.

 - P. M. Service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

2.00 Labor: 120.00 Parts: 28.78 Total: 148.78

Workorder: 1112695 Meter: 6789 In Date: 11/30/2011 Closed: 12/09/2011
Problem: R/FRONT TIRE DAMAGE

 - C/c: Right front tire damaged. Verify complaint, swap bad 
tire to spare. Remount, balance, add N2. Rotate to rear. Test 
drive to clear Tpms.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1201523 Meter: 7775 In Date: 02/15/2012 Closed: 02/17/2012
Problem: P. M. SERVICE

 - P. M. Service.

 - Nail in front left tire, dismount, patch, mount, balance, & 
add N2.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

3424 Fuel Filter  Frm 3424 Wix 33424 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

3.00 Labor: 180.00 Parts: 30.72 Total: 210.72

Workorder: 1205756 Meter: 10549 In Date: 06/18/2012 Closed: 06/27/2012
Problem: replace cracked windsheild & rgt door glass

 - Set up Window repair reasset and check

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1205766 Meter: 10500 In Date: 06/18/2012 Closed: 06/18/2012
Problem: Vandelism

 - Tow From: 4200 Community Dr, Wpb-  To: Body Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1211544 Meter: 14868 In Date: 11/30/2012 Closed: 12/19/2012
Problem: pm

 - pm

 - Shop Supplies

Parts List Qty

Filter 1.00

Napa Quart 5w20 5.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 25.70 Total: 145.70

Workorder: 1300588 Meter: 15889 In Date: 01/16/2013 Closed: 01/18/2013
Problem: left rear turn signal

 - replace both rear brake light bulbs

 - Shop Supplies

Parts List Qty

Miniature Bulb 2.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 3.44 Total: 63.44

Workorder: 1300811 Meter: 16217 In Date: 01/24/2013 Closed: 01/25/2013
Problem: nail in l/front tire

 - ck flat tire dismount patch mount balance add n2

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1302043 Meter: 17267 In Date: 02/27/2013 Closed: 02/27/2013
Problem: accident tow

 - Tow From: Lexington Ests off of 44 just s of Palmetto park  
To: Fleet Accident Line

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1302593 Meter: 17267 In Date: 02/28/2013 Closed: 03/15/2013
Problem: damage to frt bumper, hood & grille

 - damage to frt bumper, hood & grille

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1305250 Meter: 17335 In Date: 05/29/2013 Closed: 05/31/2013
Problem: Had to jump start.

 - Recharge battewry and test battery and charging 
system.battery failed load test.replace defective battery.

 - Shop Supplies

Parts List Qty

Group 59 Battery Mc 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 131.35 Total: 191.35
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Workorder: 1305263 Meter: 17335 In Date: 05/29/2013 Closed: 05/31/2013
Problem: turn signals dont work on both sides front and back

 - Check and replace bad right front strobe light with wire 
harness.

 - C/s: Turn signal not working. Verify concern, perform 
pinpoint test and found hazard light switch sticking. Remove 
& lube switch.

 - Shop Supplies

Parts List Qty

Vtx609c Led Strobe Cl 1.00

Shop Supplies 1.00

Hours
: 

3.25 Labor: 195.00 Parts: 125.24 Total: 320.24

Workorder: 1308535 Meter: 21859 In Date: 08/23/2013 Closed: 08/30/2013
Problem: pm, tires, windshield wiper blades back signal light out brake light out too

 - p.m.service

 - R&r Front And Rear Tires.

 - Repair R/rear Tail Light

 - Shop Supplies

Parts List Qty

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

183482418 P225-70r15 4.00

Bulb 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

4.50 Labor: 270.00 Parts: 682.21 Total: 952.21

Workorder: 1311340 Meter: 23643 In Date: 11/07/2013 Closed: 11/14/2013
Problem: rear light change

 - left rear brake light repairs Parts List Qty

Bulb 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 0.99 Total: 30.99

Workorder: 1403301 Meter: 27647 In Date: 04/04/2014 Closed: 04/25/2014
Problem: pm

 - pm

 - verify needs front brakes replace front brake pads turn 
rotors svc calipers test run

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Washer Fl 1.00

Disc Brake Pads 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 98.65 Total: 398.65

Workorder: 1405278 Meter: 29584 In Date: 05/30/2014 Closed: 06/11/2014
Problem: Clicking noise in steering column.

 - Diagnose noise in steering column.replace defective shift 
lock actuator and shifter bushings.

 - Shop Supplies

Parts List Qty

F3tz7l278a Bushing Sh 2.00

Solenoid 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 65.27 Total: 215.27
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Workorder: 1405516 Meter: 29338 In Date: 06/04/2014 Closed: 06/04/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1411142 Meter: 36905 In Date: 11/06/2014 Closed: 11/18/2014
Problem: PM

 - pm

 - verify needs 4 tires replace 4 tires

 - rr l rear tail light bulb

 - Shop Supplies

Parts List Qty

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Washer Fl 1.00

183482418 P225-70r15 4.00

Bulb 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

4.25 Labor: 255.00 Parts: 677.92 Total: 932.92

Workorder: 1501175 Meter: 41869 In Date: 02/02/2015 Closed: 02/09/2015
Problem: dead battery

 - recharge and ck battery found bad battery replace battery

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

0.75 Labor: 45.00 Parts: 103.00 Total: 148.00

Workorder: 1503618 Meter: 45033 In Date: 04/08/2015 Closed: 04/15/2015
Problem: pm, ac not blowing hard in high , light

 - pm

 - replace left and right front lower ball joints

 - resurface front rotor svc calipers and replace front pads 
resurface rear rotors svc calipers and replace rear pads

 - ck ac not blowing hard on hight perform sys pressrue test 
inspect sys found clogged evap clean evap

 - repair 3rd brake light and dome light

 - repair right front and left rear tires

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fl 1.00

Napagold Air  Filter 1.00

Lower Ball Joint 2.00

Disc Pad 1.00

Disc Brake Pad Set 1.00

Brake Cleaner 1.00

B Fluid Dot 3-32oz 1.00

Ceramic Brake Lube 1.00

Shop Supplies 1.00

Hours
: 

17.50 Labor: 1,050.0
0

Parts: 257.74 Total: 1,307.74
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Workorder: 1507852 Meter: 51701 In Date: 08/05/2015 Closed: 08/11/2015
Problem: pm, head light

 - P.m.service.

 - C/c Head Light Out.
Repair Head Light.

 - Replace Two Tires, Rotate To Front.

 - Shop Supplies

Parts List Qty

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Halogen Capsule 1.00

183482418 P225-70r15 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 359.00 Total: 599.00

Workorder: 1512581 Meter: 57832 In Date: 12/14/2015 Closed: 12/17/2015
Problem: flat tire

 - ck flat tire verify fl tire sidewall damage replace tire mount 
balance add n2

 - Shop Supplies

Parts List Qty

183482418 P225-70r15 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 143.56 Total: 203.56

Workorder: 1513013 Meter: 58471 In Date: 12/29/2015 Closed: 01/15/2016
Problem: PM, RR TIRE LOW, LEFT TAIL LIGHT NEED REPLACE, CK ENGNE LIGHT ON

 - pm

 - repair left rear brake light

 - replace brake pedal cover, svc front calipers replace rotors 
wheel bearings grease seal and brake pads

 - replace both rear tires and rotate to the front

 - ck engine light is on scan coiun no codes test drive was 
inable to verify concern

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fluid Concentr 1.00

Bulb 1.00

Pedal Pad 1.00

Disc Brake Pads 1.00

Brake Rotor   Hub 2.00

Tappered Bearing Set 2.00

Tappered Bearing Set 2.00

Napa Oil Seal 2.00

B Fluid Dot 3-32oz 1.00

183482418 P225-70r15 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.50 Labor: 570.00 Parts: 589.20 Total: 1,159.20
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Workorder: 1604112 Meter: 63923 In Date: 04/19/2016 Closed: 05/06/2016
Problem: Pm service.Headlamp inop.Strobe light switch broken.

 - Pm service.

 - Replace strobe light switch and blown fuse.

 - Repaired right front headlight and rear tag lamps.

 - Replace both rear shocks.

 - Balance and rotate all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fluid Concentr 1.00

18"  wiper blades 2.00

Universal Switch 1.00

Atc-15 Fuse 1.00

Halogen Capsule 1.00

Bulb 2.00

Sensa-trac Lt Truck S 2.00

Rear Shock 2.00

Sensa-trac Lt Truck S 2.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 350.30 Total: 755.30

Workorder: 1608277 Meter: 68487 In Date: 08/11/2016 Closed: 08/17/2016
Problem: Pm service.Left front tire flat.

 - P.m.service

 - Repair R/front Tire

 - Repair Hazard Lights

 - Shop Supplies

Parts List Qty

18"  wiper blades 2.00

Pedal Pad 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Washer Fluid Concentr 1.00

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 51.17 Total: 291.17

Workorder: 1612089 Meter: 73998 In Date: 11/28/2016 Closed: 11/30/2016
Problem: DEAD BATTERY

 - C/c Dead Battery. C/k Charging System Good. Test Battery 
Bad. Replace Battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

0.75 Labor: 45.00 Parts: 114.86 Total: 159.86
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Workorder: 1700362 Meter: 76268 In Date: 01/11/2017 Closed: 02/13/2017
Problem: PM Service.Front brake pulsate.Heater problem.

 - Pm Service

 - C/s heater does not work.check and found Bad blend door 
actuator.replace blend door actuator.

 - Replace four tires.

 - Resurface front rotors.service calipers and replace front 
pads.resurface rear rotors.service calipers and replace rear 
pads.

 - Repair left front strobe light.

 - Replace right front shock bushing and grommet.

 - Test drive before and after repairs.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fluid Concentr 1.00

18"  wiper blades 2.00

Syn Atf Bulk South 2.00

Blend Door Acuator 1.00

183482418 P225-70r15 4.00

Brake Pad 1.00

brake Pad 1.00

Non-chlor Brake Clnr 1.00

Insulator Front Shocks 2.00

Vtx609c Led Strobe Cl 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

17.75 Labor: 1,065.0
0

Parts: 979.84 Total: 2,044.84

Workorder: 1706444 Meter: 81779 In Date: 06/29/2017 Closed: 07/10/2017
Problem: P.M. Service.

 - P.m. service.

 - Install missing tool box lock cylinder.

 - Rotate and high speed balance all four wheels.nitro fill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Lock Key 1.00

Napagold Oil Filter 1.00

18"  wiper blades 2.00

Washer Fluid Concentr 1.00

Napagold Fuel Filter 1.00

Shop Supplies 1.00

Hours
: 

3.30 Labor: 198.00 Parts: 56.44 Total: 254.44

Workorder: 1800945 Meter: 81834 In Date: 01/25/2018 Closed: 01/25/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00
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