Palm Beach County Fleet Management

10/17/2017 . .
10:04:17AM Asset Maintenance History
Asset: 10172317 2009 FORD ESCAPE Suv, Mid Size, Hybrid
Workorder: 843370 Problem: CUT KEYS & PROGRAM
Meter Reading: 0 Labor Parts
In Date: 08/27/2008 Close Date: 09/05/2008 Hours Description Quantity
- Duplicate And Program Computer Key 2.00 164-R0475 IGN KEY 2010-EARLIER (DON'T REORDER) 2.00
- Vacum All Tires And Refill W/Nitro SHOP SUPPLIES 1.00
- Shop Supplies
Parts Charge: 44.90 Labor Charge: 60.00
Workorder: 843401 Problem: PRE-DELIVERY INSPECTION
Meter Reading: 0 Labor Parts
In Date: 08/27/2008 Close Date: 08/27/2008 Hours Description Quantity
- Pre-Delivery Inspection 2.00
Parts Charge: 0.00 Labor Charge: 120.00
Workorder: 843732 Problem: INSTALL CANCEIVER
Meter Reading: 563 Labor Parts
In Date: 09/04/2008 Close Date: 09/04/2008 Hours Description Quantity
- Canceiver 3.50 ANT-FLAT-225 ANTENNA (EJ WARD) 1.00
-  TestRun CBL-J1962-D CABLE (EJ WARD) 1.00
- Shop Supplies J2284L.D CANCEIVER 1.00
SHOP SUPPLIES 1.00
CBL-CVR-XTS CABLE CONNECTOR (EJ WARD) 1.00
Parts Charge: 450.50 Labor Charge: 30.00
Workorder: 843754 Problem: 001 WASH TICKET ISSUED OUT 09/03/08
Meter Reading: 0 Labor Parts
In Date: 09/03/2008 Close Date: 09/04/2008 Hours Description Quantity

- 001 Wash Ticket Issued Out 09/03/08
Parts Charge: 0.00 Labor Charge: 0.00 Commercial Charge: 8.34



Palm Beach County Fleet Management

10/17/2017 . .
10:04:17AM Asset Maintenance History
Asset: 10172317 2009 FORD ESCAPE Suv, Mid Size, Hybrid
Workorder: 844562 Problem: CANCEIVER INOPERATIVE
Meter Reading: 564 Labor Parts
In Date: 09/22/2008 Close Date: 09/24/2008 Hours Description Quantity
- Problem With Vit (Pump) J2284LD CANCEIVER 1.00
- Test Fuel J2284L.D CANCEIVER -1.00
Parts Charge: 0.00 Labor Charge: 0.00
Workorder: 938020 Problem: P.M SERVICE
Meter Reading: 6825 Labor Parts
In Date: 05/20/2009 Close Date: 05/21/2009 Hours Description Quantity
- Pm Service 4.00 5W20 ENGINE OIL 5.00
- Service Rear Brakes.Clean,Inspect And Adjust Rear SHOP SUPPLIES 1.00
Brakes. FL-2017B OIL FILTER FORD/MOTORCRAFT ONLY 1.00
- Rotate And Hi Speed Balance All 4 Tires.Nitro Fill Tires. CA10170 AIR FILTER LBF AF3601 WIX 49187 1.00
- Shop Supplies
Parts Charge: 23.51 Labor Charge: 240.00
Workorder: 1000650 Problem: pm service
Meter Reading: 11807 Labor Parts
In Date: 01/15/2010 Close Date: 01/28/2010 Hours Description Quantity
- P.MService. 4.00 5W20 ENGINE OIL 5.00
- Rotate & Balance All Four Tires. SHOP SUPPLIES 1.00
- Service Rear Drum Brakes. FL-2017B OIL FILTER FORD/MOTORCRAFT ONLY 1.00
- Shop Supplies
Parts Charge: 18.10 Labor Charge: 240.00



Palm Beach County Fleet Management

10/17/2017 . .
10:04:17AM Asset Maintenance History
Asset: 10172317 2009 FORD ESCAPE Suv, Mid Size, Hybrid
Workorder: 1011592 Problem: Pm service.
Meter Reading: 20649 Labor Parts
In Date: 10/18/2010 Close Date: 10/25/2010 Hours Description Quantity
- P.M. Service. 4.00 5W20 ENGINE OIL 5.00
- Service And Adjust Rear Brakes. WW-2046 WIPER BLADE (MOTORCRAFT) 2.00
- Rotate And Balance All Tires. SHOP SUPPLIES 1.00
- Shop Supplies WW-1202 WIPER BLADE (MOTORCRAFT) 1.00
FL-2017B OIL FILTER FORD/MOTORCRAFT ONLY 1.00
CA10170 AIR FILTER LBF AF3601 WIX 49187 1.00
Parts Charge: 77.13 Labor Charge: 240.00
Workorder: 1011897 Problem: reflash canceiver spot 226
Meter Reading: 20655 Labor Parts
In Date: 10/25/2010 Close Date: 10/26/2010 Hours Description Quantity
- Flash Canceiver 1.00 SHOP SUPPLIES 1.00
- Shop Supplies
Parts Charge: 2.00 Labor Charge: 60.00
Workorder: 1105960 Problem: P.M. Service.Check noise when a/c is on.
Meter Reading: 26092 Labor Parts
In Date: 06/06/2011 Close Date: 06/29/2011 Hours Description Quantity
- P.M. Service. 7.00 5W20 ENGINE OIL 5.00
- Test Battery And Charging System.Charge And Retest FP51 CAB FILTER FRM NONE WIX 24477 1.00
Battery,Failed Load Test.Replace Defective Battery. 05023 BATTERY CLEANER 1.00
- Service And Adjust Rear Brakes. GROUP 96R BATTERY (MTC BXT-96R) 1.00
- Rotate And Balance All Tires. SHOP SUPPLIES 1.00
- Transport Vehicle To Dealer For Noisy A/C FL-2017B OIL FILTER FORD/MOTORCRAFT ONLY 1.00

Compressor,Unable To Duplicate Complaint At This Time.
- Shop Supplies
Parts Charge: 153.33 Labor Charge: 420.00



Palm Beach County Fleet Management

10/17/2017
10:04:17AM Asset Maintenance History
Asset: 10172317 2009 FORD ESCAPE Suv, Mid Size, Hybrid
Workorder: 1112690 Problem: Pm service and left front tire flat.
Meter Reading: 31652 Labor Parts
In Date: 11/30/2011 Close Date: 12/15/2011 Hours Description Quantity
- Perform Pm Service. 6.00 5W20 ENGINE OIL 5.00
- Test And Replace Failed Leaking Windshield Washer WW-1202 WIPER BLADE (MOTORCRAFT) 1.00
Pump With New. SHOP SUPPLIES 1.00
- Repair Flat Left Front Tire.Nitrogen Fill,Rotate And FL-2017B OIL FILTER FORD/MOTORCRAFT ONLY 1.00
Balance All Four. WW-2046 WIPER BLADE (MOTORCRAFT) 2.00
- Perform Rear Drum Brake Service And Adjust Brake WASHER PUMP 1.00
Shoes.
- Shop Supplies
Parts Charge: 109.00 Labor Charge: 360.00
Workorder: 1202654 Problem: Stalls out when idling and wrench light was on.
Meter Reading: 34360 Labor Parts
In Date: 03/16/2012 Close Date: 04/10/2012 Hours Description Quantity
- Diagnose Wrench Light.POA7C,P1Aoe,Perform Pin Point 3.00 M.E.C.S PUMP 1.00
Test.Replace Defective Mecs Pump..Flush And Refill SHOP SUPPLIES 1.00
Hybrid Cooling System.
- Shop Supplies
Parts Charge: 113.38 Labor Charge: 180.00
Workorder: 1206136 Problem: P.M. Service.Noisy at idle.Check brakes and a/c.
Meter Reading: 36605 Labor Parts
In Date: 06/29/2012 Close Date: 07/16/2012 Hours Description Quantity
- P.M. Service. 6.75 FL-2017B OIL FILTER FORD/MOTORCRAFT ONLY 1.00
- Check Noise Under Hood At Idle.Replace Defective Belt 5W20 ENGINE OIL 5.00
Tensioner And Serpentine Belt. FAN BELT 1.00
- Check A/C System.Recover Freon And Vacuum And CA10170 AIR FILTER LBF AF3601 WIX 49187 1.00
Recharge System To Specsleak Check System. BELT TENSIONER 1.00
. Rotate And Balance All Tires. 1066 WHITE LITHIUM (CRC 05037) 1.00
- Service And Adjust Rear Brakes. EIL?SQSRLIJEFI’:ELGEESRANT 183
- Shop Supplies E8 A/C OIL R134A A/C OIL (TSI) 1.00
Parts Charge: 150.36 Labor Charge: 405.00



Palm Beach County Fleet Management

10/17/2017 . .
10:04:17AM Asset Maintenance History
Asset: 10172317 2009 FORD ESCAPE Suv, Mid Size, Hybrid
Workorder: 1301094 Problem: Pm service and noise in engine area.
Meter Reading: 40896 Labor Parts
In Date: 01/31/2013 Close Date: 02/11/2013 Hours Description Quantity
- P.M. Sevice. 7.50 FILTER 1.00
- Replace And Balance Four New Tires. WW-2046 WIPER BLADE M 2.00
- Service And Adjust Rear Brakes. 5W20 ENGINE OIL 5.00
- Complete Wheel Alignment.Test Drive. cabin air filter fp51 1.00
- Shop Supplies TIRE DISPOSAL FEE 4.00
WW-1202 WIPER BLADE M 1.00
183407418 P235-70R16 4.00
MAC WITE LITHIUM GRES 1.00
SHOP SUPPLIES 1.00
Parts Charge: 885.22 Labor Charge: 450.00
Workorder: 1301437 Problem: 1 - Detail Vehicle Wash Ticket(s) Issued
Meter Reading: 40554 Labor Parts
In Date: 02/08/2013 Close Date: 02/08/2013 Hours Description Quantity
- 1 - Detail Vehicle Wash Ticket(S) Issued
Parts Charge: 0.00 Labor Charge: 0.00 Commercial Charge: 97.92
Workorder: 1307064 Problem: Pm service.Transmission noise and ticking under dash.
Meter Reading: 46136 Labor Parts
In Date: 07/15/2013 Close Date: 07/25/2013 Hours Description Quantity
- P.M. Service. 5.50 SHOP SUPPLIES 1.00
- Check Noise Under Dash.Replace Failed Blend Door AIR DOOR ACTUATOR 1.00
Actuator. FILTER 1.00
- Service And Adjust Rear Brakes. 5W20 ENGINE OIL 5.00

- Rotate And Balance All Tires.
- Shop Supplies
Parts Charge: 45.62 Labor Charge: 330.00



Palm Beach County Fleet Management

10/17/2017 . .
10:04:17AM Asset Maintenance History
Asset: 10172317 2009 FORD ESCAPE Suv, Mid Size, Hybrid
Workorder: 1401296 Problem: 1 -Wash ticket(s) issued
Meter Reading: 50943 Labor Parts
In Date: 02/06/2014 Close Date: 02/06/2014 Hours Description Quantity
- 1-Wash Ticket(S) Issued
Parts Charge: 0.00 Labor Charge: 0.00 Commercial Charge: 9.73
Workorder: 1401659 Problem: Pm service and noise when ac is on.
Meter Reading: 51222 Labor Parts
In Date: 02/20/2014 Close Date: 03/18/2014 Hours Description Quantity
- P.M. Service. 4.00 SHOP SUPPLIES 1.00
- Service And Adjust Rear Brakes. FILTER 1.00
- Rotate And Balance All Tires. 5W20 ENGINE OIL 5.00
- Shop Supplies
Parts Charge: 23.24 Labor Charge: 240.00
Workorder: 1409434 Problem: Pm service.Recall 14S05
Meter Reading: 53698 Labor Parts
In Date: 09/19/2014 Close Date: 10/03/2014 Hours Description Quantity
- Pm Service. 6.00 SHOP SUPPLIES 1.00
- Rotate And Balance All Four Tires. FILTER 1.00
- Inspect And Service Rear Drum Brakes. 5W20 ENGINE OIL 5.00
- Transport Vehicle To And From Dealer For Safety Recall NAPAGOLD AIR FILTER 1.00
#14S05 Reprogram Power Steering Control Module. WW-1202 WIPER BLADE M 1.00
WIPER BLADE 2.00

- Shop Supplies
Parts Charge: 76.07 Labor Charge: 360.00



10/17/2017
10:04:17AM

Palm Beach County Fleet Management

Asset Maintenance History

Asset: 10172317 2009 FORD ESCAPE Suv, Mid Size, Hybrid

Workorder: 1502925 Problem:

Pm service.

Meter Reading: 55461 Labor Parts
In Date: 03/20/2015 Close Date: 03/31/2015 Hours Description Quantity
- Pm Service. 4.00 5W20 ENGINE OIL 5.00
- Rotate And Balance All Four Tires. WIPER BLADE 2.00
- Inspect And Service Rear Drum Brakes. WW-1202 WIPER BLADE M 1.00
- Shop Supplies FILTER 1.00
SHOP SUPPLIES 1.00
Parts Charge: 66.67 Labor Charge: 240.00
Workorder: 1503195 Problem: 1 - Detail Vehicle Wash Ticket(s) Issued
Meter Reading: 18920 Labor Parts
In Date: 03/27/2015 Close Date: 03/27/2015 Hours Description Quantity
- 1 - Detail Vehicle Wash Ticket(S) Issued
Parts Charge: 0.00 Labor Charge: 0.00 Commercial Charge: 96.00
Workorder: 1503677 Problem: Check engine light on
Meter Reading: 55740 Labor Parts
In Date: 04/09/2015 Close Date: 04/23/2015 Hours Description Quantity
- Computer Diagnose Check Engine Light On.Codes 4.00 VAPOR CANNISTER 1.00
P2450 And P0442.Perform Evapt Test And Replace SHOP SUPPLIES 1.00
Defective Canister And Fuel Filler Neck.Clear Codes With PIPE FUEL 1.00
Scan Tool And Re Test
- Shop Supplies
Parts Charge: 412.46 Labor Charge: 240.00
Workorder: 1505726 Problem: No Start
Meter Reading: 55740 Labor Parts
In Date: 06/08/2015 Close Date: 06/08/2015 Hours Description Quantity
- Tow From: 3650 Summit Blvd (Library) To: Lv Shop
Parts Charge: 0.00 Labor Charge: 0.00 Commercial Charge: 104.15



Palm Beach County Fleet Management

10/17/2017
10:04:17AM Asset Maintenance History
Asset: 10172317 2009 FORD ESCAPE Suv, Mid Size, Hybrid
Workorder: 1505733 Problem: Towed in.No start.
Meter Reading: 55793 Labor Parts
In Date: 06/08/2015 Close Date: 06/11/2015 Hours Description Quantity
- Charge Battery Fully.Test Battery And Charging 1.00 BATTERY 1.00
System.Replace Defective Battery. SHOP SUPPLIES 1.00
- Shop Supplies
Parts Charge: 122.35 Labor Charge: 60.00
Workorder: 1508741 Problem: Pm service and engine idle RPM too high
Meter Reading: 56568 Labor Parts
In Date: 09/01/2015 Close Date: 09/16/2015 Hours Description Quantity
- Pm Service. 7.00 FILTER 1.00
- Inspect And Service Trottle Body Due To Excessive 5W20 ENGINE OIL 5.00
Carbon Build Up. WASHER FLUID CONCENTR 1.00
- Pressure Test And Inspect Cooling System.Flush And THROTTLE BODY CLEANER 1.00
Replace Coolant. SHOP SUPPLIES 1.00
- Inspect And Service Rear Brakes. WIPER BLADE 2.00
- Rotate And Balance All Four Tires. COOLANT FORD GOLD 2.00
- Shop Supplies
Parts Charge: 104.87 Labor Charge: 420.00
Workorder: 1602757 Problem: Pm service.Check for clicking noise.
Meter Reading: 58713 Labor Parts
In Date: 03/16/2016 Close Date: 03/23/2016 Hours Description Quantity
- Pm Service. 6.50 5W20 ENGINE OIL 5.00
- Perform Transmission Flush And Replace Fluid. FILTER 1.00
- Replace Defective Left Rear Tire Pressure Sensor.Rotate MAC WITE LITHIUM GRES 1.00
And Balance All Four Tires. WIPER BLADE 2.00
- Inspect And Service Rear Brakes. WW-1202 WIPER BLADE M 1.00
- Shop Supplies SYN-ATF TRANS FLUID S 6.00
SHOP SUPPLIES 1.00
TPMS12 SENSOR TIRE PR 1.00
Parts Charge: 182.36 Labor Charge: 390.00



Palm Beach County Fleet Management

10/17/2017
10:04:17AM Asset Maintenance History
Asset: 10172317 2009 FORD ESCAPE Suv, Mid Size, Hybrid
Workorder: 1603104 Problem: wont fuel
Meter Reading: 58713 Labor Parts
In Date: 03/23/2016 Close Date: 03/28/2016 Hours Description Quantity
- Test And Remove Canceiver Issue Fuel Card 1.00 SHOP SUPPLIES 1.00
- Shop Supplies
Parts Charge: 2.00 Labor Charge: 60.00
Workorder: 1607720 Problem: Towed in for no start.
Meter Reading: 59983 Labor Parts
In Date: 07/28/2016 Close Date: 07/29/2016 Hours Description Quantity
- Recharge Battery And Test Charging System,Good.Park 0.50
Lights Left On.
Parts Charge: 0.00 Labor Charge: 30.00
Workorder: 1607831 Problem: Won't Start
Meter Reading: 59983 Labor Parts
In Date: 07/28/2016 Close Date: 08/01/2016 Hours Description Quantity
- Tow From: 3650 Summit Blvd To: 2601 Vista Center Blvd
Parts Charge: 0.00 Labor Charge: 0.00 Commercial Charge: 96.00
Workorder: 1609989 Problem: P.M. service.
Meter Reading: 60607 Labor Parts
In Date: 09/23/2016 Close Date: 09/28/2016 Hours Description Quantity
- P.M. Service. 4.00 5W20 ENGINE OIL 5.00
- Service And Adjust Rear Brakes. FILTER 1.00
- Rotate And Balance All Tires. WIPER BLADE 2.00
- Shop Supplies SHOP SUPPLIES 1.00
WASHER FLUID CONCENTR 1.00

Parts Charge: 53.97 Labor Charge: 240.00



Palm Beach County Fleet Management

10/17/2017
10:04:17AM Asset Maintenance History
Asset: 10172317 2009 FORD ESCAPE Suv, Mid Size, Hybrid
Workorder: 1612410 Problem: Wrench light and tire light on.
Meter Reading: 61313 Labor Parts
In Date: 12/02/2016 Close Date: 12/14/2016 Hours Description Quantity
- Diagnose Wrench Light.POA7C.Perform Pin Point 5.00 COOLERPUMP ASY ELECT 1.00
Terst.Replace Defective Mecs Pump.Flush And Refill TPMS12 SENSOR TIRE PR 1.00
Hybrid Cooling System.Clear Codes. SHOP SUPPLIES 1.00
- Tpms Light On.B2872.Replace And Reprogram Right Rear
Sensor.
- Shop Supplies
Parts Charge: 215.29 Labor Charge: 300.00
Workorder: 1703398 Problem: P.M. Service.Noise in engine.
Meter Reading: 62285 Labor Parts
In Date: 04/05/2017 Close Date: 04/13/2017 Hours Description Quantity
- P.M. Service. 7.00 FILTER 1.00
- Replace Leaking Valve Copve Gasket.Replace Cam NAPA CABIN AIR FILTER 1.00
Phaser Oil Filter Screen. FILTER ASSEMBLY 1.00
- Replace One Defective Tpms.Rotate And Balance All VALVE COVER GASKET 1.00
Tires.Reprogram Tpms. SW20 ENGINE OIL 5.00
- Shop Supplies WIPER BLADE 2.00
ACCUFIT REAR 1.00
TPMS12 SENSOR TIRE PR 1.00
SHOP SUPPLIES 1.00
Parts Charge: 188.29 Labor Charge: 420.00
Workorder: 1705326 Problem: Vandalised .Both outside mirror glasses broken and missing antenna.Transmission long to shift.
Meter Reading: 62931 Labor Parts
In Date: 05/30/2017 Close Date: 06/06/2017 Hours Description Quantity
- Replace Both Outside Mirror Glasses And Test Operation 2.00 ANTENA BASE 1.00
Of Mirrors.Remove And Replace Antenna Base ,Mast And ANTENNA MAST 1.00
Nut. SHOP SUPPLIES 1.00
- Test Drive.Normal Operation Of Hybrid Transmission.Scan GLASS MIRROR 1.00
For Codes.No Codes . GLASS MIRROR 1.00
ANTENNA 1.00

- Shop Supplies
Parts Charge: 209.27 Labor Charge: 120.00



Palm Beach County Fleet Management

10/17/2017
10:04:17AM Asset Maintenance History
Asset: 10172317 2009 FORD ESCAPE Suv, Mid Size, Hybrid
Workorder: 1708352 Problem: no start
Meter Reading: 63591 Labor Parts
In Date: 08/24/2017 Close Date: 08/24/2017 Hours Description Quantity
- Tow From: 3650 Summit Blvd (Library) To: Lv Shop
Parts Charge: 0.00 Labor Charge: 0.00 Commercial Charge: 96.00
Workorder: 1708438 Problem: Tow in,check engine light on.
Meter Reading: 63594 Labor Parts
In Date: 08/28/2017 Close Date: 10/11/2017 Hours Description Quantity
- Computer Diagnoise Check Engine Light P2112. Perform 2.00 THROTTLE 1.00
Pinpoint Test .R&R Defective Throttle Body.Clear Codes SHOP SUPPLIES 1.00
.Retest.
- Shop Supplies
Parts Charge: 78.22 Labor Charge: 120.00
Workorder: 1708549 Problem: Transition Prep Charge
Meter Reading: 63591 Labor Parts
In Date: 08/29/2017 Close Date: 08/29/2017 Hours Description Quantity
- Transition Prep Charge 2.00
Parts Charge: 0.00 Labor Charge: 0.00
Total Parts Charges: 3,808.11 Total Labor Charges: 6,375.00 Total Comm. Charges: 508.14
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