
10186225       2012 FORD F350 Pickup, 1 Ton, Crew Cab, 4X4, Srw 

Workorder: 1203642 Meter: 120 In Date: 04/17/2012 Closed: 04/17/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1203695 Meter: 132 In Date: 04/18/2012 Closed: 04/18/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

2.50 Labor: 150.00 Parts: 0.00 Total: 150.00

Workorder: 1211441 Meter: 13046 In Date: 11/28/2012 Closed: 12/03/2012
Problem: Pm service

 - Pm service

 - Replace rf tire

 - Rotate and balance tires

 - Test drive to check brake operation/ operator complaint.

 - Shop Supplies

Parts List Qty

179636492 Lt245-75r17 1.00

Ph2 Oil Filter Lbf Ph 1.00

Napa Quart 5w20 7.00

31-22 Wiper Blades 22 2.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 290.56 Total: 650.56

Workorder: 1302078 Meter: 18111 In Date: 02/28/2013 Closed: 03/11/2013
Problem: Pm service

 - Pm service

 - Rotate and balance tires

 - Test drive

 - Tpms light, Mil light on. Dtc B124d present. Performed 
relearn procedure 2x's. Lf Tpms sensor not transmitting. 
Replace Lf Tpms sensor.

 - R&r Lf tire for sensor replacement.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 7.00

1372 Oil Filter 1.00

31-22 Wiper Blades 22 2.00

Ca10262 Air Filter Mt 1.00

Tpms Kit 1.00

Shop Supplies 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 125.66 Total: 575.66

Workorder: 1306900 Meter: 24719 In Date: 07/11/2013 Closed: 07/15/2013
Problem: Pm service

 - Pm service.

 - Replace all tires. Nitro fill and balance.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

179636492 Lt245-75r17 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 1,029.78 Total: 1,419.78
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Workorder: 1308439 Meter: 26364 In Date: 08/21/2013 Closed: 09/26/2013
Problem: Install tool box and inverter.

 - Install tool boxes.

 - Install inverter.

 - Shop Supplies

Parts List Qty

Tool Box 2.00

Cpi 1575 Inverter 1500 W 1.00

Cs4rv Red Cable  4 25.00

Cs4l Cable  4 20.00

Terminal 2.00

Cb185-100 Cir Brkr 1.00

Shop Supplies 1.00

Hours
: 

12.00 Labor: 720.00 Parts: 2,025.52 Total: 2,745.52

Workorder: 1309417 Meter: 27434 In Date: 09/17/2013 Closed: 10/22/2013
Problem: Install computer stand.

 - Assemble and install computer stand.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1312872 Meter: 29820 In Date: 12/30/2013 Closed: 01/09/2014
Problem: Pm service, hard to start.

 - Pm service.

 - Battery failed load test. Replace battery, check charging 
system.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Battery 1.00

Napa Quart 5w20 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 171.02 Total: 561.02

Workorder: 1408304 Meter: 40900 In Date: 08/21/2014 Closed: 08/26/2014
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 34.13 Total: 364.13
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Workorder: 1503684 Meter: 46610 In Date: 04/09/2015 Closed: 04/14/2015
Problem: PM SERVICE, CHECK A/C BLOWING WARM

 - Pm service.

 - A/c blowing warm. Replace leaking schrader valve in low 
side service fitting. Evacuate and refill a/c system.

 - Rotate and balance tires.

 - Test drive.

 - Replace missing hitch pin.

 - Shop Supplies

Parts List Qty

Pintle Pin W/chain 1.00

Syn Atf Bulk Pahokee 1.00

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

R134a Refrigerant 2.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 66.04 Total: 546.04

Workorder: 1504294 Meter: 46610 In Date: 04/27/2015 Closed: 06/24/2015
Problem: A/c not working.

 - Repair a/c by Al Packer.

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1504365 Meter: 46610 In Date: 04/29/2015 Closed: 04/29/2015
Problem: A/c not working.

 - Tow From: Pa shop  To: Al Packer

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1504675 Meter: 46610 In Date: 05/06/2015 Closed: 05/07/2015
Problem: Transport

 - Tow From: Al Packer  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1511105 Meter: 51263 In Date: 10/29/2015 Closed: 11/09/2015
Problem: Pm service,flat tire.

 - Pm service.

 - Replace all tires,nitro fill and balance.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

179636492 Lt245-75r17 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 1,057.09 Total: 1,447.09
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Workorder: 1605143 Meter: 57299 In Date: 05/17/2016 Closed: 05/19/2016
Problem: Pm service.

 - Pm service.

 - Replace damaged Lf tire.

 - Rotate and balance tires.

 - Test drive.

 - Replace Lf Tpms sensor.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

179636492 Lt245-75r17 1.00

Tpm Sensor 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 355.81 Total: 730.81

Workorder: 1605651 Meter: 57760 In Date: 06/01/2016 Closed: 06/09/2016
Problem: Replace damaged RF tire.

 - Rf Tire and Rotate to Rr. Replace Rf tire.

 - Shop Supplies

Parts List Qty

179636492 Lt245-75r17 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 254.29 Total: 314.29

Workorder: 1606966 Meter: 59763 In Date: 07/11/2016 Closed: 08/01/2016
Problem: Install golight.

 - Install go light.

 - Shop Supplies

Parts List Qty

Golight &amp; Mount Kit 1.00

Pole Surface Mount 1.00

Stauff Sp5381 Ppdpas Bag 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 1,560.25 Total: 1,680.25

Workorder: 1610585 Meter: 62662 In Date: 10/13/2016 Closed: 10/19/2016
Problem: needs pintle pin

 - Secure pintle pin for dept Parts List Qty

Pintle Pin W/clip 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 2.61 Total: 32.61
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Workorder: 1700731 Meter: 65777 In Date: 01/25/2017 Closed: 01/31/2017
Problem: Pm service.

 - Pm service.

 - Replace worn Rf tire.

 - Replace damaged Ps running board.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

179636492 Lt245-75r17 1.00

22" Wiper Blade 2.00

Running Board Assy 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 992.52 Total: 1,337.52

Workorder: 1702952 Meter: 67724 In Date: 03/23/2017 Closed: 03/29/2017
Problem: Won't start.

 - Battery failed load test. Replace battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 126.43 Total: 186.43

Workorder: 1707609 Meter: 73155 In Date: 08/03/2017 Closed: 08/09/2017
Problem: pm service

 - Pm

 - Replace front pads, rotors, and service calipers

 - Replace rear pads, rotors and service calipers

 - Replace pintle pin and hook

 - Rotate and balance tires

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Rear Brake Pad Kit 1.00

Front Rotor 2.00

Rear Pads 1.00

Rear Rotor 2.00

Pintle Pin W/clip 1.00

Friction Modifier 1.00

lube 1.00

Brake Pads Front 1.00

Shop Supplies 1.00

Hours
: 

11.25 Labor: 675.00 Parts: 904.88 Total: 1,579.88
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Workorder: 1707703 Meter: 73150 In Date: 08/07/2017 Closed: 08/29/2017
Problem: supply and install auxillery fuel tank

 - Install aux fuel tank, pump and wire in electric

 - Wash Vehicle

 - Shop Supplies

Parts List Qty

Adapter 2.00

Napagold Fuel Filter 1.00

Led Fh 2.00

Rocker Led Black Red 1.00

Rocker Led Black Blue 1.00

12v Fuel Pump 1.00

Rds Alum Trans Tank 69 Gal 1.00

Hh Bolt 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

13.00 Labor: 780.00 Parts: 1,746.17 Total: 2,526.17

Workorder: 1708755 Meter: 73344 In Date: 09/05/2017 Closed: 09/26/2017
Problem: Replace broken rear window.

 - Replace rear window by Safelite.

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1804986 Meter: 81715 In Date: 05/14/2018 Closed: 05/17/2018
Problem: Pm service, list.

 - Pm service.

 - Replace shorted #5 coil pack.

 - Test drive.

 - Rotate and balance tires.

 - Ckeck inverter operation per complaint. No problem found.

 - Shop Supplies

Parts List Qty

Coil 1.00

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 148.51 Total: 493.51

Workorder: 1805433 Meter: 81818 In Date: 05/29/2018 Closed: 05/31/2018
Problem: Wipers won't turn off.

 - Replace shorted wiper switch.

 - Shop Supplies

Parts List Qty

Switch Asy 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 43.31 Total: 103.31
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Workorder: 1809038 Meter: 85525 In Date: 08/31/2018 Closed: 09/04/2018
Problem: Tires low.

 - Check and replace all four worn tires . Nitrogen fill tires and 
balance .

 - Shop Supplies

Parts List Qty

179636492 Lt245-75r17 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

2.00 Labor: 120.00 Parts: 887.80 Total: 1,007.80

Workorder: 1900140 Meter: 89595 In Date: 01/03/2019 Closed: 01/22/2019
Problem: P.M. service and spark plugs arching.

 - P.m. service.

 - Perform major tune up . Replace all sixteen spark plugs 
and wire set . Replace number 5,1,6, and 7 coils . Retest 
.replace broken fuel line clip at fuel rail.

 - Perform injector flush and air intake decarb .

 - Replace four defective body mounts , two front and two rear 
. Time to cut out mounts .

 - Check and replace trailer plug connector and rewire as 
needed . Replace broken toggle switch for aux fuel pump . 
Test and replace high mounted brake light .

 - Inspect and service auxilliary fuel tank and pump . Replace 
damaged fuel hose and install 90 degree elbow to fuel line .

 - Pressure test and inspect cooling system . Flush and refill .

 - Balance and rotate all four tires. Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

22" Wiper Blade 2.00

Ford Triton Pvc Swc 1.00

2pc Hd Mat Set Blk 1.00

Coil 1.00

Coil 3.00

Espak Plug Wire 4.00

Espak Plug Wire 4.00

Spark Plug 16.00

Intake Cleaner Kit 1.00

Injector Cleaner 1.00

Body Mount Kit 2.00

Body Mount Kit 2.00

Boxed Miniatures 1.00

trailer plug 1.00

3/4" X 12 ' Hardwall Ul330&amp;ulc 1.00

Napagold Fuel Filter 1.00

Anti Freeze Motorcraft 2.00

Clip 1.00

Rocker Led Black Red 1.00

Shop Supplies 1.00

Hours
: 

21.50 Labor: 1,440.5
0

Parts: 1,494.90 Total: 2,935.40

Workorder: 1906892 Meter: 95857 In Date: 07/01/2019 Closed: 07/08/2019
Problem: Pm service, battery.

 - Pm service.

 - Battery exploded Replaced battery. Checked charging 
system.

 - Rotate and balance tires.

 - Test drive.

 - Wash.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Oil Bulk 7.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 452.25 Parts: 181.08 Total: 633.33
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Workorder: 1908414 Meter: 96936 In Date: 08/13/2019 Closed: 08/15/2019
Problem: Flat tire.

 - Replace leaking valve stem in Lf tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1908503 Meter: 96736 In Date: 08/14/2019 Closed: 08/14/2019
Problem: Won't start

 - Tow From: Bg water plant  To: Pa

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1908507 Meter: 96736 In Date: 08/14/2019 Closed: 08/14/2019
Problem: flat tire

 - Tow From: Bg water plant  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1908953 Meter: 97232 In Date: 08/27/2019 Closed: 08/29/2019
Problem: Remove saddle tank and tool boxes.

 - Remove fuel tank and pump and harness . remove both 
side boxes and job box .

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

4.00 Labor: 268.00 Parts: 3.00 Total: 271.00

Workorder: 1909241 Meter: 97232 In Date: 09/09/2019 Closed: 09/09/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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