
10181152       2011 FORD F250 Pickup, 3/4 Ton 

Workorder: 1007586 Meter: 0 In Date: 07/19/2010 Closed: 07/19/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1007652 Meter: 306 In Date: 07/20/2010 Closed: 07/23/2010
Problem: new key

 - Cut 2 keys & program

 - Shop Supplies

Parts List Qty

164-r0475 Ign Key 2010-earlier (don't Reorder) 1.00

164-r8040 Ignition Key 2011- Newer (ford) 2.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 69.95 Total: 129.95

Workorder: 1100831 Meter: 4849 In Date: 01/21/2011 Closed: 01/28/2011
Problem: P.M. Service

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

61a P/steering Fluid 1.00

5w20 Engine Oil 7.00

Hours
: 

3.00 Labor: 180.00 Parts: 21.70 Total: 201.70

Workorder: 1107143 Meter: 9564 In Date: 07/06/2011 Closed: 07/19/2011
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

31-20 Wiper Blades 20" Blade 2.00

Used Firex Refurbed Fire Extingshers 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 45.38 Total: 270.38

Workorder: 1200145 Meter: 14948 In Date: 01/05/2012 Closed: 01/19/2012
Problem: P.M. service and wiper blades coming apart.

 - Perform pm service.

 - Test and replace failed left signal lamp bulb with new.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

31-20 Wiper Blades 20" Blade 2.00

3157 Tail Light Bulbs 1.00

Hours
: 

4.25 Labor: 255.00 Parts: 33.34 Total: 288.34
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Workorder: 1202379 Meter: 16883 In Date: 03/08/2012 Closed: 03/12/2012
Problem: Right rear tire flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1206240 Meter: 20406 In Date: 07/02/2012 Closed: 07/26/2012
Problem: P.M. service.

 - Perform pm service.

 - Install four new tires.nitrogen fill and balance all four.

 - Inspect and repair left side tool box linkage and replace 
bushing.

 - Test starting and charging system.battery failed load test 
after recharge.replace failed battery with new.

 - Perform wheel alignment complete.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

Ca10262 Air Filter Mtc Fa1883 Wix 49883 1.00

5w20 Engine Oil 7.00

Used Firex Refurbed Fire Extingshers 1.00

D3tz2457b Brake Pedal Pad 1.00

Group 65 Battery (mtc Bxt-65-850) 1.00

179636492 Lt245/75r17 Wrangler Sr-a  E 4.00

Tire Disposal Fee 4.00

Hours
: 

8.75 Labor: 525.00 Parts: 924.92 Total: 1,449.92

Workorder: 1212157 Meter: 25086 In Date: 12/18/2012 Closed: 12/19/2012
Problem: Left front tire has nail.Oil light comes on.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Valve 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 15.37 Total: 75.37

Workorder: 1305218 Meter: 29808 In Date: 05/28/2013 Closed: 06/11/2013
Problem: P.M. service and tail light inop and hard shift at low speeds reqeust 2 spare keys.

 - P.m. Service.

 - Replace left rear signal light bulb.

 - Cut and reprogram new Pats key per request.

 - Test drive vehicle for harsh shift concern at low 
speeds.reprogram Pcm with updated calibration per Tsb 10-
21-13.

 - Rotate an balance all four tire.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Stg Wheel Cov - Ford 1.00

Floor Mat-2pc Rub Bk 1.00

31-20 Wiper Blades 20 2.00

Bulb 1.00

Ford Ignition Key Blank 2.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 150.44 Total: 555.44
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Workorder: 1310314 Meter: 35589 In Date: 10/11/2013 Closed: 10/29/2013
Problem: P.M. service.

 - P.m. Service.

 - Replace three tool box lid props.

 - Replace center brake light bulb.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Lift Support Univ 2.00

Ball Joint Stud 1.00

Lift Support Univ 2.00

Support 4.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 315.00 Parts: 325.30 Total: 640.30

Workorder: 1404451 Meter: 40752 In Date: 04/14/2014 Closed: 05/07/2014
Problem: damage to frt bumper

 - damage to frt bumper

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1405166 Meter: 41436 In Date: 05/28/2014 Closed: 06/11/2014
Problem: P.M. service and had to jump start in A/M.

 - P.m. Service.

 - Test battery and charging system.charge and retest 
battery,fail load test.replace defective battery.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Bat Term Protector 1.00

Battery 65 1.00

179636492 Lt245-75r17 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.25 Labor: 495.00 Parts: 1,181.20 Total: 1,676.20
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Workorder: 1500375 Meter: 47901 In Date: 01/12/2015 Closed: 01/28/2015
Problem: Pm service.Check engine light on.

 - P.m. Service.

 - Diagnose check engine light.p0455.test and replace 
dfective fuel cap.reprogram Pcm with updated 
calibration..clear codes.

 - Replace right rear signal light bulb.

 - Resurface front and rear brake rotors,replace brake 
pads.service and lube calipers.flush and bleed systen.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Bulb 1.00

Pads 1.00

Rear Pads 1.00

B Fluid Dot 3-32oz 1.00

Brake Cleaner 1.00

Cap Asy 1.00

Reman Brake Caliper 1.00

Reman Brake Caliper 1.00

Shop Supplies 1.00

Hours
: 

14.25 Labor: 855.00 Parts: 367.16 Total: 1,222.16

Workorder: 1511876 Meter: 57422 In Date: 11/20/2015 Closed: 12/09/2015
Problem: Pm service.

 - Pm service.

 - Check and replace damage rear bumper cover due to 
broken clips.also replace hitch pintle pin.

 - Replace and balance all four tires.

 - Diagnose for noise and replace one defective ignition wire 
and spark plug for #1 cylinder on exhaust side.

 - Complete front end alignment and test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

Bigg Degreaser 1.00

Wiper Blade 2.00

Real Bumper Cover 1.00

Pintle Pin W/chain 1.00

179636492 Lt245-75r17 4.00

Wire Assy 1.00

Spark Plug 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

10.25 Labor: 615.00 Parts: 1,298.37 Total: 1,913.37
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Workorder: 1607339 Meter: 62508 In Date: 07/19/2016 Closed: 07/29/2016
Problem: P.M. service and wipers stay on and need spare key.

 - P.m. Service.

 - Diagnose wiper system fault.b1008.pin point test and 
replace defective multifunction switch.

 - Service transmission.flush and refill system.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Replace six worn out cab/chasis mounts.

 - Cut and program spare key.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

20" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Stg Wheel Cov - Ford 1.00

Switch 1.00

Transmission Filter 1.00

Syn-atf Trans Fluid S 20.00

Ford Red Antifreeze 2.00

Body Mount Kit 2.00

Body Mount Kit 4.00

Ford Ignition Key Blank 1.00

Shop Supplies 1.00

Hours
: 

17.25 Labor: 1,035.0
0

Parts: 831.46 Total: 1,866.46

Workorder: 1609151 Meter: 63289 In Date: 09/01/2016 Closed: 09/21/2016
Problem: Airbag light on.

 - Diagnose airbag light.b0001,u3003.perform pinpoint 
test.r&r  defective clock spring.clear codes and retest.

 - Shop Supplies

Parts List Qty

Housing Assy 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 194.69 Total: 374.69

Workorder: 1611294 Meter: 64049 In Date: 11/01/2016 Closed: 11/14/2016
Problem: Has to jump start in A.M. and  arcing near coils and running rough.

 - Test battery and charging system.replace bad battery.

 - Diagnose rough idle.replace spark plugs and two 
coils.replace plug wires.clear  codes.

 - Service and clean throttle body and induction system.flush 
injectors.

 - Shop Supplies

Parts List Qty

Battery 65 1.00

Battery 1.00

Spark Plug 16.00

Coil Asy 2.00

Intake Cleaner Kit 1.00

Injector Cleaner 1.00

Wire Assy 8.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 744.04 Total: 1,224.04

Workorder: 1612923 Meter: 64540 In Date: 12/02/2016 Closed: 12/19/2016
Problem: Damage to front bumper & right front fender

 - Damage to front bumper & right front fender

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1702661 Meter: 66294 In Date: 03/15/2017 Closed: 03/29/2017
Problem: P.M. service and check engine light on.

 - P.m. Service.

 - Replace worn out toolbox lid shocks.

 - Diagnose check engine light.p0457.perform pin point 
test.replace defective purge valve and fuel cap.clear codes 
and perform evap system bay test.

 - Replace and rewire corroded trailer plug.

 - Inspect and service rear diffedrential.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 8.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

20" Wiper Blade 2.00

trailer plug 1.00

75w140 Ford Axle Lube 3.00

Friction Modifier 2.00

Ptex Ultra Grey 3oz 1.00

Non-chlor Brake Clnr 1.00

Cap Asy 1.00

Purge Valve 1.00

Support 4.00

Shop Supplies 1.00

Hours
: 

9.00 Labor: 540.00 Parts: 382.37 Total: 922.37

Workorder: 1705165 Meter: 68043 In Date: 05/25/2017 Closed: 05/31/2017
Problem: Left brake light inop.

 - Replace blown left brake light bulb. Parts List Qty

Bulb 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 0.78 Total: 30.78

Workorder: 1705948 Meter: 68209 In Date: 06/15/2017 Closed: 06/15/2017
Problem: 1 - Key(s) issued

 - 1 - Key(s) issued Parts List Qty

Duplicate Vehicle Keys 1.00

Hours
: 

0.30 Labor: 18.00 Parts: 3.00 Total: 21.00

Workorder: 1709238 Meter: 70422 In Date: 09/22/2017 Closed: 10/11/2017
Problem: PM service, Loud sound under bed of truck, Trailer light on.

 - P.m. service.

 - Replace both rear shocks due to worn out bushings with 
new.

 - Replace defective trailer connector due to water corrosion 
and rewire.

 - Replace failed radio due to no display and sound.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Shock Absorber 2.00

trailer plug 1.00

Vinyl Electrical Tape 1.00

Radio 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 326.33 Total: 716.33
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Workorder: 1800789 Meter: 72530 In Date: 01/23/2018 Closed: 01/25/2018
Problem: Left rear signal inop

 - Replace left rear tail light bulb and socket.retest. Parts List Qty

Stp Trn Tl Lgt Socket 1.00

Bulb 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 7.32 Total: 37.32

Workorder: 1805545 Meter: 76018 In Date: 05/31/2018 Closed: 06/14/2018
Problem: P.M. Service.Left front tire has nail.

 - P.m. service.

 - Replace all four tires .high speed balance and nitrogen fill 
all tires.

 - Replace both front bump stops.

 - Test and replace tag light bulbs.

 - Perform front end alignment.

 - Shop Supplies

Parts List Qty

Tpms12 Sensor Tire Pr 1.00

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

Bumper Stop 2.00

Used Fire X Refurbished 1.00

Boxed Miniatures 2.00

Ford Triton Pvc Swc 1.00

Pedal Pad 1.00

22" Wiper Blade 2.00

Shop Supplies 1.00

Lt245/75r17 Tire 4.00

Tire Disposal Fee 4.00

Hours
: 

8.25 Labor: 495.00 Parts: 785.17 Total: 1,280.17

Workorder: 1806910 Meter: 76596 In Date: 07/06/2018 Closed: 07/18/2018
Problem: replace rear glass

 - set up repairs & reasett

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1811966 Meter: 79611 In Date: 11/26/2018 Closed: 12/05/2018
Problem: P.M. service and A/C blows warm .

 - P.m. service.

 - A/c performance test . Check for leaks . Recover freon . 
Add stop leak and recharge to factory spec. Retest.

 - Rotate and balance all four tires. Nitrogen fill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

22" Wiper Blade 2.00

Freon Lv Shop 2 2.00

Red Angel Ac Stop Lk 1.00

Shop Supplies 1.00

Hours
: 

6.15 Labor: 412.05 Parts: 99.90 Total: 511.95
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Workorder: 1903026 Meter: 82364 In Date: 03/19/2019 Closed: 03/22/2019
Problem: Wont start in the morning, Check front end shakes, Check fluids low.

 - Test battery and charging system.replace bad battrery.

 - Test drive truck for front end shaking complaint.replace 
both front shocks.

 - Diagnose ticking noise underhood,ignition coil 
arcing.replace defective coil.

 - Shop Supplies

Parts List Qty

Coil 1.00

Gas Grande Fleet Shoc 2.00

Battery 1.00

Coil 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 268.00 Parts: 546.29 Total: 814.29

Workorder: 1905894 Meter: 83922 In Date: 06/04/2019 Closed: 06/13/2019
Problem: P.M. Serevice.

 - P.m. service.

 - R&i broken pintle pin.

 - Replace both rear missing bump stops .

 - Test strobe lights . Repair ground circuit for rear strobe 
lights  and retest .

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Used Fire X Refurbished 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

oil auto 1.00

Pintle Pin W/clip 1.00

Real Suspension Bumpstops 2.00

Shop Supplies 1.00

Hours
: 

4.95 Labor: 331.65 Parts: 137.97 Total: 469.62

Workorder: 1907679 Meter: 84393 In Date: 07/24/2019 Closed: 07/24/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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