Palm Beach County Fleet Management
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10189888 2014 FORD ESCAPE Suv, Mid Size, 4X4
Workorder: 1307624 Meter: 314 In Date: 08/01/2013 Closed: 08/01/2013
Problem: 1061 - Pre Delivery Inspection
- Pre Delivery Inspection
Hours 2.00 Labor: 120.00 Parts: 0.00 Total: 120.00
Workorder: 1307950 Meter: 2750 In Date: 08/08/2013 Closed: 09/25/2013
Problem: Install computer stand.LV SHOP
- Assemble and install computer stand. Parts List Qty
- Shop Supplies Computer Stand 1.00
Havis Mount 1.00
Shop Supplies 1.00
Hours 2.00 Labor: 120.00 Parts: 863.30 Total: 983.30
Workorder: 1308430 Meter: 892 In Date: 08/21/2013 Closed: 08/21/2013
Problem: 1 - Wash ticket(s) issued
- 1 - Wash ticket(s) issued
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1311218 Meter: 5033 In Date:  11/05/2013 Closed: 11/13/2013
Problem: Pm service.
- P.m. Service. Parts List Qty
- Rotate and balance all tires. 5w20 Engine Oil 5.00
- Shop Supplies Napagold Oil Filter 1.00
Washer Fl 1.00
Shop Supplies 1.00
Hours 3.75 Labor: 225.00 Parts: 20.50 Total: 245.50
Workorder: 1400927 Meter: 9035 In Date: 01/28/2014 Closed: 01/28/2014
Problem: 2 - Wash ticket(s) issued
- 2 - Wash ticket(s) issued
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1401465 Meter: 10075 In Date: 02/13/2014 Closed: 02/28/2014
Problem: P.M. service.
- Perform pm service. Parts List Qty
- Rotate and balance all four tires. 5w20 Engine Oll 5.00
- Shop Supplies Napagold Oil Filter 1.00
Shop Supplies 1.00
Hours 3.75 Labor: 225.00 Parts: 18.28 Total: 243.28
Workorder: 1402193 Meter: 10470 In Date: 03/05/2014 Closed: 03/05/2014
Problem: 2 - Wash ticket(s) issued
- 2 - Wash ticket(s) issued
Labor: 0.00 Parts: 0.00 Total: 0.00

Hours 0.00
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Workorder: 1404864 Meter: 15530 In Date: 05/19/2014 Closed: 05/29/2014
Problem: Pm service.
- P.m. Service. Parts List Qty
- Rotate and balance all tires. 5w20 Engine QOil 5.00
- Shop Supplies Napagold QOil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00
Hours 3.75 Labor: 225.00 Parts: 19.76 Total: 244.76
Workorder: 1405150 Meter: 15251 In Date: 05/28/2014 Closed: 05/28/2014
Problem: 3 - Wash ticket(s) issued
- 3 - Wash ticket(s) issued
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1408125 Meter: 20505 In Date: 08/15/2014 Closed: 08/28/2014
Problem: Pm service and recalls 14s03 and 14s04 also request to detail vehicle.
- Pm service. Parts List Qty
- Rotate and balance all four tires. 5w20 Engine Oil 6.00
- Transport vehicle to and from dealer for safety recalls Napagold Oil Filter 1.00
1_3[_)14,14303 and 14s04.installing oil Iev_el modification Wiper Blade 1.00
kit.inspect all outer door handles and adjust driver door ,
handle.reprogram restraints control module. Wiper Blade 1.00
- Shop Supp”es Blade 1.00
Shop Supplies 1.00
Hours 5.75 Labor: 345.00 Parts: 77.12 Total: 422.12
Workorder: 1408667 Meter: 20399 In Date: 08/28/2014 Closed: 08/28/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued
- 1 - Detail Vehicle Wash Ticket(s) Issued
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1409871 Meter: 22746 In Date: 10/01/2014 Closed: 10/03/2014
Problem: Right rear tire flat.
- Repair and balance right rear tire. Parts List Qty
- Shop Supplies Shop Supplies 1.00
Hours 1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
Workorder: 1410300 Meter: 23726 In Date: 10/15/2014 Closed: 10/17/2014
Problem: Left rear tire damage
- Replace and balance two tires due to side wall damage. Parts List Qty
- Shop Supplies P235 55r17 Fuel Max 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00
Labor: 60.00 Parts: 410.70 Total: 470.70

Hours 1.00
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Workorder: 1411381 Meter: 25960 In Date: 11/14/2014 Closed: 11/25/2014
Problem: Pm service.
- Pm service. Parts List Qty
- Rotate and balance all four tires. 5w20 Engine QOil 5.00
- Shop Supplies Napagold QOil Filter 1.00
Accufit Beam 2.00
Shop Supplies 1.00
Hours 3.75 Labor: 225.00 Parts: 49.55 Total: 274.55
Workorder: 1412578 Meter: 27054 In Date: 12/16/2014 Closed: 12/16/2014
Problem: 2 - Wash ticket(s) issued
- 2 - Wash ticket(s) issued
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1502485 Meter: 30493 In Date: 03/10/2015 Closed: 03/10/2015
Problem: 2 - Wash ticket(s) issued
- 2 - Wash ticket(s) issued
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1503127 Meter: 31175 In Date: 03/26/2015 Closed: 04/07/2015
Problem: Pm service.
- Pm service. Parts List Qty
- Replace two tires.rotate and balance all four. 5w20 Engine Oil 5.00
- Inspect and replace missing front bumper right side trim Napagold Oil Filter 1.00
cap. Accufit Beam 2.00
- Perform complete wheel alignment.test drive. Blade 1.00
- Shop Supplies Washer Fluid Concentr 1.00
P235 55r17 Fuel Max 2.00
Trim Cap 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00
Hours 7.55 Labor: 453.00 Parts: 495.11 Total: 948.11
Workorder: 1506084 Meter: 34762 In Date: 06/17/2015 Closed: 06/17/2015
Problem: 3 - Wash ticket(s) issued
- 3 - Wash ticket(s) issued
Labor: 0.00 Parts: 0.00 Total: 0.00

Hours 0.00
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Workorder: 1506920 Meter: 36207 In Date: 07/13/2015 Closed: 07/31/2015
Problem: Pm service.Wiper blades.
- P.m. Service. Parts List Qty
- Resurface front brake rotors,replace brake pads.service Disc Pad 1.00
and lube calipers.flush and bleed system and test drive. Disc Pad 1.00
- Rotate and balance all four tires. 5w20 Engine Ol 5.00
- Shop Supplies Napagold Oil Filter 1.00
Accufit Beam 2.00
Blade 1.00
Washer Fluid Concentr 1.00
Set Brake Pad 1.00
Shop Supplies 1.00
Hours 7.75 Labor: 465.00 Parts: 240.68 Total: 705.68
Workorder: 1511453 Meter: 43027 In Date: 11/06/2015 Closed: 12/09/2015
Problem: P.M. service and center display dim and r/r mud flap loose and recall
- Pm service. Parts List Qty
- Test electrical and starting system.battery failed loadtest 5w20 Engine Oil 6.00
after recharge.replace defective battery. Napagold Oil Filter 1.00
- Fabricate and reattached right rear mud guard panel Accufit Beam 200
cracked.
. . Blade 1.00
- Replace two tires due to noise.rotate and balance all four.
. iy . Bxt96r 59 1.00
- Transport vehicle to and from dealer for repairing defective Lo
instrument cluster. Napagold Air Filter 1.00
- Perform complete front end alignment.road test. P235 55r17 Fuel Max 2.00
- Shop Supplies Shop Supplies 1.00
Tire Disposal Fee 2.00
Hours 10.75 Labor: 645.00 Parts: 556.65 Total: 1,201.65
Workorder: 1512503 Meter: 43027 In Date: 12/10/2015 Closed: 12/10/2015
Problem: 4 - Wash ticket(s) issued
- 4 - Wash ticket(s) issued
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1603642 Meter: 48207 In Date:  04/06/2016 Closed: 04/19/2016
Problem: P.M. service and check battery.
- P.m. Service. Parts List Qty
- Inspect and service transfer case. 5w20 Engine QOil 5.00
- Flush and refill transmission. Napagold QOil Filter 1.00
- Rotate and balance all tires. Washer Fluid Concentr 1.00
- Shop Supplies Accufit Beam 2.00
Blade 1.00
75w140 Ford Axle Lube 1.00
Syn-atf Trans Fluid S 9.00
Lug Nut 4.00
Shop Supplies 1.00
Total: 536.86

Hours 6.25 Labor: 375.00 Parts: 161.86
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Workorder: 1604007 Meter: 47941 In Date: 04/15/2016 Closed: 04/15/2016
Problem: 2 - Wash ticket(s) issued
- 2 - Wash ticket(s) issued
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1607748 Meter: 54160 In Date: 07/29/2016 Closed: 08/22/2016
Problem: P.M. service and right rear mudflat loose and check noise in front at times.
- P.m. Service. Parts List Qty
- Replace both noisy front wheel bearing hub assemblies. Front Brake Pad 1.00
- Resurface front brake rotors,replace front pads.service and Front Sway Links 2.00
lube calipers.flush and bleed system.test drive. 5w20 Engine Oil 5.00
- Replace worn out front sway bar links. Napagold Oil Filter 1.00
- Rotate and balance all tires. Accufit Beam 200
- Shop Supplies Blade 1.00
Washer Fluid Concentr 1.00
Wd40 160z 1.00
Bering 2.00
Shop Supplies 1.00
Hours 11.85 Labor: 711.00 Parts: 379.55 Total: 1,090.55
Workorder: 1611229 Meter: 59692 In Date: 10/31/2016 Closed: 11/21/2016
Problem: P.M. service.
- P.m. Service. Parts List Qty
- Replace and balance four new tires. 5w20 Engine Oil 5.00
- Replace leaking front struts and rear shocks. Napagold Oil Filter 1.00
- Complete wheel alignment.test drive. Accufit Beam 2.00
- Shop Supplies P235 55r17 Fuel Max 4.00
Shck Absober Motocraft 1.00
Real Shock Motorcraft 2.00
Mouting 1.00
Shock Absober Motorcraft 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00
Hours 11.05 Labor: 663.00 Parts: 1,156.90 Total: 1,819.90
Workorder: 1613138 Meter: 61916 In Date: 12/28/2016 Closed: 01/24/2017
Problem: replace ignition and door locks with keys
- To Al Packer for key cylinder replacement Parts List Qty
- Travel to Al Packer Shop Supplies 1.00
- Shop Supplies
Labor: 120.00 Parts: 2.00 Total: 122.00

Hours 2.00
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Workorder: 1613171 Meter: 61906 In Date: 12/28/2016 Closed: 12/29/2016
Problem: PAY OUT for Money paid to Sheehan for Stolen/Recovery Vehicle
- Tow From: Sheehand towing To: accident line
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1613172 Meter: 61906 In Date: 12/28/2016 Closed: 12/29/2016
Problem: Stolen/Recovery from Sheehan Towing
- Tow From: Sheehans towing
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1701457 Meter: 62158 In Date: 01/19/2017 Closed: 02/10/2017
Problem: damage to rgt frt door
- damage to rgt frt door
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1701561 Meter: 62436 In Date: 02/14/2017 Closed: 02/14/2017
Problem: 3 - Wash ticket(s) issued
- 3 - Wash ticket(s) issued
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1702281 Meter: 64431 In Date: 03/07/2017 Closed: 03/16/2017
Problem: P.M. service.
- P.m. Service. Parts List Qty
- Pressure test and inspect cooling system.flush and refill Napagold QOil Filter 1.00
System. 5w20 Engine Oil 5.00
- Rotate and balance tires. Accufit Beam 200
- Shop Supplies Wpr/blde 1.00
Washer Fluid Concentr 1.00
Air Filter 1.00
Anti Freeze Motorcraft 1.00
Big G Degreaser 1 Gal 1.00
Shop Supplies 1.00
Hours 5.75 Labor: 345.00 Parts: 113.99 Total: 458.99
Workorder: 1704598 Meter: 69057 In Date:  05/09/2017 Closed: 05/11/2017
Problem: P.M. service and detalil.
- P.m. service. Parts List Qty
- Scanned for active check engine light .found code p26b7  Napagold Oil Filter 1.00
for coolant bypass valve circuit open .checked resistance at g, 50 Engine Oil 5.00
bypass valve solenoid, found open .replace valve. Clear '
codes. Retest. Wopr/blde 1.00
- High speed balance tires.nitro filled. Washer Fluid Concentr 1.00
- Shop Supplies Anti Freeze Motorcraft 1.00
Valve Asy 1.00
Shop Supplies 1.00
Total: 481.36

Hours 6.25 Labor: 375.00 Parts: 106.36
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Workorder: 1704752 Meter: 68944 In Date: 05/11/2017 Closed: 05/11/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued
- 1 - Detail Vehicle Wash Ticket(s) Issued
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1707401 Meter: 74111 In Date: 07/28/2017 Closed: 08/16/2017
Problem: P.M. service and recall 16S30 .
- P.m. service. Parts List Qty
- Pressure test cooling system and inspect for leak.remove  5w20 Engine Oll 5.00
and replace coolant recovery bottle due to crack.top off Napagold Oil Filter 1.00
coolant in bottle. i :
) Washer Fluid Concentr 1.00
- Rotate and balance four tires. Wiber Blad 1.00
iper Blade .
- Transport to and from dealer for recall 16s30. .p
. Wiper Blade 1.00
- Shop Supplies
Wd40 Spr 1.00
Stg Wheel Cov - Ford 1.00
Anti Freeze Motorcraft 1.00
Coolant Tank Recovery 1.00
Rad Cap 1.00
Shop Supplies 1.00
Hours 6.00 Labor: 360.00 Parts: 171.35 Total: 531.35
Workorder: 1710049 Meter: 79383 In Date: 10/13/2017 Closed: 10/25/2017
Problem: P.M. Service.Right rear tire slow leak.
- P.m service. Parts List Qty
- Resurface both rear rotors and service brake calipers 5w20 Engine QOil 5.00
.install new brake pads and flush brake system. Napagold Oil Filter 1.00
- Replace failed engine intake isolator/splash shield. Wiper Blade 200
- Repair right rear flat tire.rotate and high speed balance all  g|53qe 1.00
four tires. '
i Brake Pad Real 1.00
- Shop Supplies .
B Fluid Dot 3-320z 1.00
Non-chlor Brake Cinr 1.00
Engine Cover Shield 1.00
Whl/nut 2.00
lube 1.00
Wiper Blade 1.00
Shop Supplies 1.00
Hours 8.45 Labor: 507.00 Parts: 503.27 Total: 1,010.27
Workorder: 1710595 Meter: 79383 In Date: 10/26/2017 Closed: 10/26/2017
Problem: 3 - Wash ticket(s) issued
- 3 - Wash ticket(s) issued
Labor: 0.00 Parts: 0.00 Total: 0.00

Hours 0.00
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Workorder: 1800532 Meter: In Date: 01/17/2018 Closed: 01/29/2018
Problem: P.M. service and transmission light comes on intermittently.

- P.m. service. Parts List Qty

- Replace two worn tires on front .rotate and balance four 5w20 Engine Oil 5.00

tires.relearn tire sensors. Napagold Oil Filter 1.00

- Complete four wheel alignment and road test. Washer Fluid Concentr 1.00

- Diagnoise with scan tool Code P1744.road test vehiqle N0 Napa Cabin Air Filter 1.00

symptoms at this time .clear codes and relearn transmission

- Shop Supplies Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours 8.25 495.00 Parts: 371.85 Total: 866.85
Workorder: 1801854 Meter: In Date: 02/16/2018 Closed: 03/15/2018
Problem: Service engine light on.

- Diagnoise transmission problem .remove and replace Parts List Qty

t_ransmission assembly.r_eplace trans cooler and flush trans  Reman Transmissiom 1.00

lines .reprogram and calibrate Pcm for new trans .test drive. _

. . o Tram QOil Cooler 1.00

- Computer diagnoise check engine light .code Po442. o

Perform evap test .replace purge solenoid.retest and clear ~ Napagold Oil Filter 1.00

codes. 5w20 Engine Oll 5.00

- Pressure test cooling system .flush and refill cooling Oil Cooler Gasket 1.00

system. _ Anti Freeze Motorcraft 2.00

- Shop Supplies oil auto 4.00
Seal 4.00
Ring 4.00
Non-chlor Brake Cinr 2.00
oil auto 4.00
Seal 4.00
Ring 4.00
Tube Asy 1.00
Shop Supplies 1.00

Hours 18.20

Labor: 1,092.0

0

Parts: 4,249.07

Total: 5,341.07
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Workorder: 1806371 Meter: 89958 In Date: 06/21/2018 Closed: 07/03/2018
Problem: Pm Service. Recall.
- P.m. service. Parts List Qty
- Replace two tire due to cupping . Rotate and high speed Napagold Oil Filter 1.00
balance all four tires.nitrogen fill tires .replace one Tpms 5w20 Engine Ol 5.00
sensor and retrain all sensors. , '
Wiper Blade 1.00
- Inspect and replace both rear shocks . ,
: Wiper Blade 1.00
- Perform complete four wheel alignment and road test.
Blade 1.00
- Transport to and from dealer for recall 17s09. )
. Washer Fluid Concentr 1.00
- Shop Supplies
Real Shock Motorcraft 2.00
Tpms12 Sensor Tire Pr 1.00
P235 55r17 Fuel Max 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00
Hours 10.35 Labor: 621.00 Parts: 703.23 Total: 1,324.23
Workorder: 1806822 Meter: 89958 In Date: 07/03/2018 Closed: 07/03/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued
- 1 - Detail Vehicle Wash Ticket(s) Issued
Hours 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
Workorder: 1811354 Meter: 94406 In Date: 11/02/2018 Closed: 11/08/2018
Problem: PM Service
- P.m. service. Parts List Qty
- Rotate and high speed balance all four tires. Nitrogen fill all. Napagold Oil Filter 1.00
- Shop Supplies Napa Quart 5w20 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00
Hours 3.75 Labor: 251.25 Parts: 84.57 Total: 335.82
Workorder: 1901514 Meter: 97603 In Date: 02/08/2019 Closed: 02/13/2019
Problem: Front air dam/spoiler loose, Clamp to coolant tank loose, Check battery - had to jump.
- Charge battery fully . Test battery and charging system . Parts List Qty
Battery failed load test . R&r defective battery . Battery 1.00
- Pressure test cooling system . Tighten hose clamp on Shop Supplies 1.00
degass bottle hose . Top off coolant and retest. '
- Reinstall front splash sheild .
- Shop Supplies
Labor: 167.50 Parts: 179.69 Total: 347.19

Hours 2.50
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Workorder: 1902820 Meter: 99347 In Date: 03/14/2019 Closed: 03/28/2019
Problem: P.M. service.
- P.m. service. Parts List Qty
- R&r defective right front engine mount . 5w20 Engine QOil 5.00
- A/c perform ance test . Replace defective left side mode Napagold QOil Filter 1.00
door actuator . Retest. Blade 1.00
'I: IT:;ate and bal;ance all four tires . Nitrofill all and reset Wiper Blade 1.00
pms. . Wiper Blade 1.00
- Test and replace rear wiper arm . _
. Arm Wiper Asy 1.00
- Shop Supplies )
Engine Monut 1.00
Actuator Motor 1.00
Shop Supplies 1.00
Hours 8.05 Labor: 539.35 Parts: 223.71 Total: 763.06
Workorder: 1906649 Meter: 104005 In Date:  06/25/2019 Closed: 07/03/2019
Problem: PM Service
- P.m. service. Parts List Qty
- Test and replace defective right brake light bulb . Napagold Oil Filter 1.00
- Balance and rotate all four tires . Nitrofill all. 5w20 Engine Oil 5.00
- Shop Supplies Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Boxed Miniatures 1.00
Shop Supplies 1.00
Hours 4.25 Labor: 284.75 Parts: 78.66 Total: 363.41
Workorder: 1907332 Meter: 104005 In Date: 07/16/2019 Closed: 07/16/2019
Problem: Transition Prep Charge
- Transition Prep Charge
Labor: 134.00 Parts: 0.00 Total: 134.00

Hours 2.00



