
10180954       2010 FORD ESCAPE Suv, Mid Size, 4X4, Hybrid 

Workorder: 1006724 Meter: 295 In Date: 06/26/2010 Closed: 06/29/2010
Problem: reflash canceiver

 - Reflash Canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1006743 Meter: 0 In Date: 06/28/2010 Closed: 06/28/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1100133 Meter: 3596 In Date: 01/04/2011 Closed: 01/10/2011
Problem: P. M. SERVICE

 - P. M. Service

 - Service rear brake drums.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

3.75 Labor: 225.00 Parts: 28.78 Total: 253.78

Workorder: 1107594 Meter: 8312 In Date: 07/20/2011 Closed: 07/28/2011
Problem: P. M. SERVICE

 - P. M. Service.

 - Clean & adjust rear brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

3.75 Labor: 225.00 Parts: 28.78 Total: 253.78

Workorder: 1111426 Meter: 8609 In Date: 10/27/2011 Closed: 10/27/2011
Problem: NO Start

 - From: 8100 Forest Hill Blvd

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1111432 Meter: 8680 In Date: 10/27/2011 Closed: 10/31/2011
Problem: Towed in for no start.

 - Test starting and charging system.battery failed load test 
after recharge.replace failed battery with new.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Group 96r Battery (mtc Bxt-96r) 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 120.19 Total: 180.19

Workorder: 1111743 Meter: 8680 In Date: 11/01/2011 Closed: 11/01/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1201108 Meter: 9930 In Date: 02/01/2012 Closed: 02/08/2012
Problem: P. M. SERVICE

 - P. M. Service.

 - Rear brake drum service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

3.75 Labor: 225.00 Parts: 22.88 Total: 247.88

Workorder: 1300655 Meter: 17281 In Date: 01/17/2013 Closed: 01/25/2013
Problem: P.M.SERVICE

 - pm

 - rear brake drum service

 - Shop Supplies

Parts List Qty

Filter 1.00

Napa Quart 5w20 5.00

31-20 Wiper Blades 20 2.00

Ww-2046 Wiper Blade M 2.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 74.21 Total: 299.21

Workorder: 1312714 Meter: 25650 In Date: 12/19/2013 Closed: 12/30/2013
Problem: pm

 - pm

 - rear brake drum svc

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 24.35 Total: 249.35

Workorder: 1407911 Meter: 29560 In Date: 08/11/2014 Closed: 08/19/2014
Problem: pm

 - pm

 - rear brake drum svc

 - rear right tire nail dismount patch mount balance add n2

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 51.32 Total: 336.32

Workorder: 1411044 Meter: 32510 In Date: 11/04/2014 Closed: 11/10/2014
Problem: recall for steering, clear change oil soon message

 - dealer to perform recall 14s05 reporgram the pscm and rthe 
ic module

 - transport to and from dealer for recall 14s05

 - reset change oil soon

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.25 Labor: 135.00 Parts: 2.00 Total: 137.00
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Workorder: 1504250 Meter: 36693 In Date: 04/24/2015 Closed: 04/30/2015
Problem: pm, wiper blades front and rear

 - pm

 - rear brake drum svc

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 78.73 Total: 303.73

Workorder: 1506759 Meter: 38616 In Date: 07/07/2015 Closed: 07/14/2015
Problem: RR TIRE SCREW SIDE WALL

 - replace both rear tires

 - Shop Supplies

Parts List Qty

183407418 P235-70r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.50 Labor: 90.00 Parts: 395.88 Total: 485.88

Workorder: 1506768 Meter: 38143 In Date: 07/06/2015 Closed: 07/07/2015
Problem: Flat tire on P/R (spare tire mounted)

 - Tire Service 8100 Forest Hill Blvd - Flat tire on P/r (spare 
tire mounted)

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1511504 Meter: 41345 In Date: 11/09/2015 Closed: 12/03/2015
Problem: PM, HARD TO START TOWED IN

 - pm

 - clean and adj rear brakes

 - ck and replace bad battery

 - remove interior panel and replace both rear shocks

 - replace both rear tires

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fluid Concentr 1.00

Mac Wite Lithium Gres 1.00

Brake Cleaner 1.00

Mac Battery Protect 1.00

Macs Battery Cleaner 1.00

183407418 P235-70r16 2.00

Battery 1.00

Sensa-trac Trk Shock 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.00 Labor: 480.00 Parts: 627.21 Total: 1,107.21
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Workorder: 1511575 Meter: 41258 In Date: 11/09/2015 Closed: 11/12/2015
Problem: no start , need pm svc

 - Tow From: 8100 forest hill blvd wpb  To: sr delray

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1607460 Meter: 46127 In Date: 07/21/2016 Closed: 07/28/2016
Problem: Pm service

 - Pm service.

 - Rear drum brake service.

 - Repair F/l tire.mount,rotate and balance all.correct N2 
levels

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Wd40 16oz 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 63.20 Total: 393.20

Workorder: 1704042 Meter: 51110 In Date: 04/21/2017 Closed: 04/28/2017
Problem: PM Service

 - Pm Service

 - Replace right rear strobe lamp.

 - Rear brake service.

 - Rotate and balance 4 tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Vtx609c Led Strobe Cl 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 181.40 Total: 511.40

Workorder: 1706416 Meter: 51110 In Date: 06/27/2017 Closed: 06/28/2017
Problem: No start

 - Tow From: 8100 Forest Hill Blvd  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1706425 Meter: 51163 In Date: 06/28/2017 Closed: 07/07/2017
Problem: Tow in,no start.

 - Charge battery. Would not except charge.replace and 
recheck starting and charging system.no paracitic draw 
found.service cable ends.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 122.12 Total: 182.12
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Workorder: 1711773 Meter: 52277 In Date: 11/30/2017 Closed: 12/11/2017
Problem: PM Service

 - Pm Service.

 - Clean and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

20in Exactfit-beam 2.00

Washer Fluid Concentr 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 54.46 Total: 324.46

Workorder: 1803941 Meter: 55394 In Date: 04/16/2018 Closed: 04/23/2018
Problem: PM Service.Dead battery.TPMS light on.

 - Pm Service.

 - Service rear brakes.service front calipers.replace front 
rotors and pads.

 - Replace tire pressure sensor and reset Tpms.

 - Check battery and charging system.replace bad battery 
under napa warranty.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fluid Concentr 1.00

Non-chlor Brake Clnr 1.00

Disc Brake Pads 1.00

Brake Rotor 2.00

Tpms12 Sensor Tire Pr 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

9.50 Labor: 570.00 Parts: 411.68 Total: 981.68

Workorder: 1901307 Meter: 57349 In Date: 02/04/2019 Closed: 02/13/2019
Problem: P.M. service and towed in for no start.

 - P.m. service.

 - Charge battery fully . Test starting and charging system . 
and draw test . All test passed . Needs to be driven more 
often.

 - Rotate and balance all four tires . Nitrogen fill tires .

 - Service and inspect rear brakes .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 351.75 Parts: 53.25 Total: 405.00

Workorder: 1901327 Meter: 57276 In Date: 02/01/2019 Closed: 02/04/2019
Problem: No start

 - Tow From: 8100 Forest Hill Blvd (west side of parking lot)  
To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1901685 Meter: 57276 In Date: 02/13/2019 Closed: 02/22/2019
Problem: replace chipped windsheild

 - set up repairs & inspect

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1901873 Meter: 57349 In Date: 02/19/2019 Closed: 02/19/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1907098 Meter: 57349 In Date: 07/09/2019 Closed: 07/09/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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