
10193021       2013 JACOBSON GROOM MASTER II Ballfield Groomer, Diesel 

Workorder: 1308556 Meter: 1 In Date: 08/26/2013 Closed: 08/26/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1309129 Meter: 18 In Date: 09/09/2013 Closed: 09/18/2013
Problem: fuel shut off broke

 - Horizon warranty broken fuel shut off solenoid rod

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1400158 Meter: 80 In Date: 01/07/2014 Closed: 01/13/2014
Problem: first 50 hour service

 - First service

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

15-40  Oil 3.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 16.30 Total: 136.30

Workorder: 1403138 Meter: 144 In Date: 03/31/2014 Closed: 04/08/2014
Problem: will not start

 - Test for no start horizon warranty pedal safety switch

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1407116 Meter: 236 In Date: 07/18/2014 Closed: 08/12/2014
Problem: pm/ no start

 - Pm

 - Hyd Service

 - Replaced fuel filter housing

 - Ck Battery-ok Alternator not charging-traced to loose cable 
at alternator-r&r cable to clean cable end and alternator 
terminal and replaced terminal nut

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

15-40  Oil 3.00

Napa Trans Filter 1.00

Fuel Filter Assy 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 90.86 Total: 510.86

Workorder: 1411457 Meter: 236 In Date: 11/17/2014 Closed: 12/19/2014
Problem: needs a set of tines

 - Secure Tines for dept

 - Shop Supplies

Parts List Qty

Blade Scarifier 5.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 328.40 Total: 358.40
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Workorder: 1511259 Meter: 332 In Date: 11/03/2015 Closed: 11/18/2015
Problem: pm service

 - Pm

 - Hyd Service

 - Wash Epqt

 - Replace broken headlight switch

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napa Qt 15w40 3.00

Brake Cleaner 1.00

Napa Trans Filter 1.00

Headlight Switch 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 72.52 Total: 462.52

Workorder: 1704544 Meter: 602 In Date: 05/05/2017 Closed: 05/22/2017
Problem: pm service

 - pm service

 - hydraulic service

 - replace front tire

 - diagnose hard starting, replace fuel solenoid and ajust

 - replace 2 missing scarifier knives

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

15-40  Oil 3.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napa Trans Filter 1.00

Aw68 Hydro Fluid Hydr 2.00

20x11.0 1.00

Hex Nut 1/4-28 2.00

Threaded Rod 1.00

Ball Joint 1.00

Solenoid Fuel 1.00

Knife Ay Scarifier 2.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

8.50 Labor: 510.00 Parts: 678.21 Total: 1,188.21

Workorder: 1705499 Meter: 602 In Date: 06/02/2017 Closed: 06/16/2017
Problem: needs 2 sets of tines

 - Secure tines for Dept

 - Shop Supplies

Parts List Qty

Blade Scarifier 10.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 749.00 Total: 779.00
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Workorder: 1708362 Meter: 629 In Date: 08/24/2017 Closed: 09/20/2017
Problem: SHUTS OFF AFTER AN HOUR

 - Drain fuel tank and replace fuel filter.  Clean and tighten 
battery and temp sensor connections.  Test run 4.5 Hrs

 - Replace both proximetyu switches

 - Shop Supplies

Parts List Qty

Napagold Fuel Filter 1.00

Switch, Prox 2.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 202.10 Total: 622.10

Workorder: 1709927 Meter: 644 In Date: 10/11/2017 Closed: 11/14/2017
Problem: wont shut off

 - Replaced Defective fuel Solenoid /would not shut off-

 - Ck electrical system, repair damaged wiring harness.  
Reassembled panels and covers removed by customers

 - Shop Supplies

Parts List Qty

Solenoid Fuel 1.00

Relay 2.00

Qd Electronic Cleaner 1.00

30055-40 40amp Circ B 1.00

Keyswitch 1.00

Threaded Rod 1.00

Ball Joint 1.00

Shop Supplies 1.00

Freight Charge 1.00

Freight Charge 1.00

Hours
: 

16.00 Labor: 960.00 Parts: 476.66 Total: 1,436.66

Workorder: 1711555 Meter: 644 In Date: 11/27/2017 Closed: 11/28/2017
Problem: cuts off wont stay on

 - Straighten steering column and repair boot. repair seat 
switch

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1801693 Meter: 690 In Date: 02/13/2018 Closed: 03/05/2018
Problem: fuel rod/ fuel cap

 - remove water in fuel tank and replace cap

 - replace fuel solenoid ball joint

 - Shop Supplies

Parts List Qty

Ball Joint 1.00

Fuel Cap W/gauge 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 95.31 Total: 215.31
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Workorder: 1804086 Meter: 754 In Date: 04/19/2018 Closed: 04/24/2018
Problem: pm/ no start

 - pm service

 - jump start equipment, load test and replace battery

 - hydraulic service

 - Shop Supplies

Parts List Qty

15-40  Oil 3.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Non-chlor Brake Clnr 2.00

Napa Trans Filter 1.00

Aw68 Hydro Fluid Hydr 3.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 162.76 Total: 522.76

Workorder: 1804579 Meter: 757 In Date: 05/02/2018 Closed: 05/04/2018
Problem: shuts off when parking brake released

 - repair harness for seat switch

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1809176 Meter: 902 In Date: 09/06/2018 Closed: 09/13/2018
Problem: hydraulic leak

 - replace hydraulic hose

 - Shop Supplies

Parts List Qty

Aw68 Hydro Fluid Hydr 10.00

Hose Made 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 125.90 Total: 185.90

Workorder: 1810209 Meter: 921 In Date: 10/02/2018 Closed: 10/18/2018
Problem: hydraulic leak

 - replace front wheel motor, hose, filter & degrease groomer

 - Shop Supplies

Parts List Qty

Hose &amp; Fittings 1.00

Napa Trans Filter 1.00

Aw68 Hydro Fluid Hydr 12.00

Non-chlor Brake Clnr 4.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 268.00 Parts: 148.70 Total: 416.70

Workorder: 1901204 Meter: 1006 In Date: 01/31/2019 Closed: 03/11/2019
Problem: handle/ rear tires

 - Repl. two rear tires; nitro all 3 tires

 - Repl. 2 hydro control handles

 - Shop Supplies

Parts List Qty

20x11.00-10 4ply Carl Turf Tamer 2.00

Control Valve Handle 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

2.50 Labor: 167.50 Parts: 687.82 Total: 855.32
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Workorder: 1905953 Meter: 1006 In Date: 06/05/2019 Closed: 06/05/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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