
10182874       2011 FORD ESCAPE Suv, Mid Size, Hybrid 

Workorder: 1103115 Meter: 299 In Date: 03/22/2011 Closed: 03/22/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1103183 Meter: 299 In Date: 03/23/2011 Closed: 03/23/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1108254 Meter: 5514 In Date: 08/05/2011 Closed: 08/05/2011
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1108569 Meter: 6185 In Date: 08/15/2011 Closed: 08/22/2011
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

Parts List Qty

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

3.00 Labor: 180.00 Parts: 14.39 Total: 194.39

Workorder: 1112972 Meter: 9307 In Date: 12/08/2011 Closed: 12/08/2011
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1202955 Meter: 12687 In Date: 03/27/2012 Closed: 03/29/2012
Problem: Pm service

 - P.m. Service.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

Parts List Qty

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 75.35 Total: 315.35
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Workorder: 1210453 Meter: 20157 In Date: 10/30/2012 Closed: 11/09/2012
Problem: P.M. service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

Parts List Qty

5w20 Engine Oil 5.00

Ph3614 Oil Filter  Wi 1.00

05088 Brake Clean 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 28.20 Total: 268.20

Workorder: 1210693 Meter: 19838 In Date: 11/01/2012 Closed: 11/01/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1211243 Meter: 20665 In Date: 11/19/2012 Closed: 02/13/2013
Problem: Check Engine Lite on / Engine Runs Rough

 - Repair wire harness by Al Packer.

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1211899 Meter: 21679 In Date: 12/10/2012 Closed: 12/11/2012
Problem: Left front tire flat.

 - Repair flat left front tire.nitrogen fill and balance same.

Hours
: 

1.00 Labor: 60.00 Parts: 0.00 Total: 60.00

Workorder: 1301029 Meter: 23272 In Date: 01/29/2013 Closed: 01/31/2013
Problem: left rear flat

 - Repair and balance left rear tire and replace broken 
pressure sensor.

Parts List Qty

Tpms12 Sensor Tire Pr 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 75.99 Total: 135.99

Workorder: 1301127 Meter: 23272 In Date: 01/31/2013 Closed: 01/31/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1303533 Meter: 26255 In Date: 04/10/2013 Closed: 04/12/2013
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Perform rear drum brake service and adjust brake shoes.

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 61.73 Total: 301.73
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Workorder: 1303636 Meter: 26255 In Date: 04/12/2013 Closed: 04/12/2013
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1309917 Meter: 31704 In Date: 10/01/2013 Closed: 10/03/2013
Problem: pm service

 - Pm Service

 - Rear brake service

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 65.58 Total: 245.58

Workorder: 1309975 Meter: 31704 In Date: 10/02/2013 Closed: 10/02/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1402723 Meter: 35015 In Date: 03/20/2014 Closed: 03/27/2014
Problem: pm service

 - Pm

 - Rear brake service

 - Refuel vehicle

 - Install asset# and county stickers

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 66.18 Total: 336.18

Workorder: 1402805 Meter: 35015 In Date: 03/24/2014 Closed: 03/24/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1403658 Meter: 35232 In Date: 04/15/2014 Closed: 04/24/2014
Problem: ac problem

 - a/c -condenser leakin-drain ac r&r condensor and evacuae 
and recharge sys

 - Replace faded tag and registration

Parts List Qty

Condeser  Ac 1.00

Oil 1.00

R134a Lv Shop 1 2.00

Hours
: 

4.50 Labor: 270.00 Parts: 312.42 Total: 582.42
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Workorder: 1409184 Meter: 39206 In Date: 09/12/2014 Closed: 09/16/2014
Problem: pm service

 - Pm Service

 - Rear brake service

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 56.51 Total: 236.51

Workorder: 1410878 Meter: 40521 In Date: 10/30/2014 Closed: 10/30/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1500139 Meter: 42588 In Date: 01/06/2015 Closed: 01/06/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1501792 Meter: 44040 In Date: 02/19/2015 Closed: 03/02/2015
Problem: pm service

 - Pm

 - Clean and readjust rear shoes

 - Wash

Parts List Qty

Napagold Oil Filter 1.00

10w30 Motor Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 16.13 Total: 256.13

Workorder: 1506602 Meter: 46383 In Date: 07/01/2015 Closed: 07/07/2015
Problem: pm service

 - Pm

 - Replace 4 tires nitro balance and retrain tire sensors

 - rear brake service

 - alignment

Parts List Qty

Napagold Oil Filter 1.00

5w20 Synthetic Motor 5.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Ww-1202 Wiper Blade M 1.00

183407418 P235-70r16 4.00

Tr416 Valve Stem 4.00

Tire Disposal Fee 4.00

Hours
: 

7.50 Labor: 450.00 Parts: 882.85 Total: 1,332.85

Workorder: 1507095 Meter: 46522 In Date: 07/16/2015 Closed: 07/22/2015
Problem: check battery

 - Ck for no start -test battery Ng replaced battery and ck 
charging sys

Parts List Qty

Bxt96r 59 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 158.34 Total: 248.34
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Workorder: 1507116 Meter: 46520 In Date: 07/15/2015 Closed: 07/16/2015
Problem: NO start

 - Tow From: 20 S Military Eoc  To: vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1508438 Meter: 47603 In Date: 08/21/2015 Closed: 08/21/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1510410 Meter: 49793 In Date: 10/14/2015 Closed: 10/14/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1511164 Meter: 50636 In Date: 10/30/2015 Closed: 10/30/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1512087 Meter: 51939 In Date: 12/01/2015 Closed: 12/09/2015
Problem: pm service

 - Pm

 - Carwash

Parts List Qty

5w20 Synthetic Motor 5.00

Napagold Oil Filter 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 29.70 Total: 209.70

Workorder: 1512501 Meter: 51939 In Date: 12/10/2015 Closed: 12/10/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1603272 Meter: 55799 In Date: 03/29/2016 Closed: 04/07/2016
Problem: pm service

 - Pm

 - Replace left rear turn signal  bulbs

 - Rear Brake Service

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Bulb 1.00

Brake Cleaner 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 25.22 Total: 265.22

Workorder: 1604010 Meter: 56121 In Date: 04/15/2016 Closed: 04/15/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1605063 Meter: 56530 In Date: 05/16/2016 Closed: 05/24/2016
Problem: abs light & eng lights on

 - Ck and Road Test no problem found

Hours
: 

1.00 Labor: 60.00 Parts: 0.00 Total: 60.00

Workorder: 1605493 Meter: 57003 In Date: 05/26/2016 Closed: 06/07/2016
Problem: towed in for no start

 - r/r all 3 wipers

 - ck and charge battery , ck charging veh

Parts List Qty

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 50.34 Total: 140.34

Workorder: 1605535 Meter: 57003 In Date: 05/18/2016 Closed: 05/31/2016
Problem: No start

 - Tow From: 600 Clematis St 3rd Floor Garage  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1605604 Meter: 57003 In Date: 05/31/2016 Closed: 05/31/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1606024 Meter: 57219 In Date: 06/13/2016 Closed: 06/15/2016
Problem: flat tire/ put spare back

 - Plug patch tire and balance reattach spare and jack

Hours
: 

1.50 Labor: 90.00 Parts: 0.00 Total: 90.00

Workorder: 1606091 Meter: 57219 In Date: 06/06/2016 Closed: 06/14/2016
Problem: FLAT TIRE

 - Tire Service 2633 Vista Pkwy - Flat Tire

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1607211 Meter: 59554 In Date: 07/15/2016 Closed: 07/22/2016
Problem: pm/ check brake system light on

 - Pm

 - has code 1026 test and replace Abs hyd cotrol unit and 
module

Parts List Qty

A . B . S . Module 1.00

Abc Module 1.00

B Fluid Dot 3-32oz 4.00

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Hours
: 

10.00 Labor: 600.00 Parts: 2,427.78 Total: 3,027.78
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Workorder: 1607281 Meter: 59545 In Date: 07/18/2016 Closed: 07/18/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1607565 Meter: 59580 In Date: 07/25/2016 Closed: 07/26/2016
Problem: alignment

 - alignment

Hours
: 

2.50 Labor: 150.00 Parts: 0.00 Total: 150.00

Workorder: 1609965 Meter: 62000 In Date: 09/23/2016 Closed: 09/23/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1612846 Meter: 64277 In Date: 12/15/2016 Closed: 12/20/2016
Problem: pm service

 - Pm

 - Rear Brake Service

 - Car Wash

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Accufit Rear 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 63.17 Total: 303.17

Workorder: 1613177 Meter: 64291 In Date: 12/29/2016 Closed: 12/29/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1703495 Meter: 66496 In Date: 04/07/2017 Closed: 04/13/2017
Problem: get ready to transfer

 - Perform vehicle inspec

 - Carwash

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1703645 Meter: 66496 In Date: 04/11/2017 Closed: 04/11/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1706101 Meter: 67488 In Date: 06/20/2017 Closed: 06/30/2017
Problem: P.M. Service.

 - P.m. Service.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Test battery and charging system.replace bad battey.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Accufit Rear 1.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Anti Freeze Motorcraft 2.00

Battery 1.00

Cap 1.00

Escutcheon 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 253.94 Total: 673.94

Workorder: 1712418 Meter: 68721 In Date: 12/18/2017 Closed: 12/21/2017
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance tires.

 - Repair and balance right front tire.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Big G Degreaser 1 Gal 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 57.32 Total: 357.32

Workorder: 1712673 Meter: 68721 In Date: 12/27/2017 Closed: 12/27/2017
Problem: 0 - Detail Vehicle Wash Ticket(s) Issued

 - 0 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1712674 Meter: 68721 In Date: 12/27/2017 Closed: 12/27/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1806098 Meter: 70361 In Date: 06/14/2018 Closed: 06/25/2018
Problem: P.M. Service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 49.81 Total: 289.81
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Workorder: 1806728 Meter: 70361 In Date: 06/29/2018 Closed: 06/29/2018
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1807144 Meter: 70930 In Date: 07/13/2018 Closed: 07/24/2018
Problem: A/C not working, Noise in dash area.

 - A/c performance test . Leak test . Re3place leaking 
evaporator ,accumulator . recover system and complete 
recharge . Retest. Test drive for noise in dash ,could not 
dupicate at this time.

 - Shop Supplies

Parts List Qty

Freon Lv Shop 1 2.00

Oil 2.00

dehydrator 1.00

Evaporator 1.00

Shop Supplies 1.00

Hours
: 

9.30 Labor: 558.00 Parts: 1,089.34 Total: 1,647.34

Workorder: 1811743 Meter: 71554 In Date: 11/15/2018 Closed: 12/18/2018
Problem: Order and install computer stand .P.M. service and pulls to right .

 - Fabericate and install computer stand .

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Inspect and service rear brakes .

 - Complete four wheel alignment . Road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Comp Cradle Gamber Johnson 1.00

Laptop Mount 00-12 Escape 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

8.50 Labor: 569.50 Parts: 1,056.07 Total: 1,625.57

Workorder: 1905416 Meter: 71573 In Date: 05/20/2019 Closed: 05/23/2019
Problem: remove decals/ remove GPS for dept

 - Remove Gps unit for Department

 - Remove decals - to surplus

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.50 Labor: 167.50 Parts: 3.00 Total: 170.50

Workorder: 1905488 Meter: 71554 In Date: 05/22/2019 Closed: 05/22/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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