
10172319       2009 FORD ESCAPE Suv, Mid Size, Hybrid 

Workorder: 843659 Meter: 0 In Date: 09/03/2008 Closed: 09/04/2008
Problem: CUT KEYS & PROGRAM

 - Cut Keys-program

 - Fill Tires W/nitro

 - Install Canceiver

 - Test Run

 - Shop Supplies

Parts List Qty

164-r0475 Ign Key 2010-earlier (don't Reorder) 2.00

Shop Supplies 1.00

Ant-flat-225 Antenna (ej Ward) 1.00

Cbl-cvr-xts Cable Connector (ej Ward) 1.00

Cbl-j1962-d Cable (ej Ward) 1.00

J2284ld Canceiver 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 493.40 Total: 823.40

Workorder: 843729 Meter: 0 In Date: 09/04/2008 Closed: 09/04/2008
Problem: PRE-DELIVERY INSPECTION

 - Pre-delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 934790 Meter: 0 In Date: 03/04/2009 Closed: 03/05/2009
Problem: 001 WASH TICKET ISSUED OUT   03/04/09

 - 001 Wash Ticket Issued Out   03/04/09

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 935133 Meter: 2543 In Date: 03/13/2009 Closed: 03/16/2009
Problem: P.M SERVICE

 - Pm Service

 - Rotate 2  Balance All 4 Tires.

 - Clean & Adjust Rear Brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 20.59 Total: 260.59

Workorder: 938068 Meter: 3888 In Date: 05/21/2009 Closed: 05/21/2009
Problem: FLAT TIRE.

 - Low Tire Lamp On .ck And Repair Right Rear Tire. Screw 
In   Tire.rebalance.fill W/nitrogen.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 940694 Meter: 4060 In Date: 07/14/2009 Closed: 07/16/2009
Problem: Towed in, no start

 - Diagnose no start, charge dead battery, perform load test, 
check charging system, check for current draw, system tested 
normal.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 940716 Meter: 3888 In Date: 07/14/2009 Closed: 07/14/2009
Problem: NO START

 - From: 4 points     To: lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 940757 Meter: 3888 In Date: 07/15/2009 Closed: 07/16/2009
Problem: Calibrate Canceiver

 - Scan Reflash Canceiver Sys Test And Reprogram

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 946524 Meter: 6168 In Date: 12/01/2009 Closed: 12/01/2009
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1001482 Meter: 6985 In Date: 02/09/2010 Closed: 02/18/2010
Problem: P.M service.

 - P.m service.

 - Rotate & balance all four tires.

 - Service rear drum brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 58.81 Total: 298.81

Workorder: 1004961 Meter: 7890 In Date: 05/12/2010 Closed: 05/12/2010
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1009582 Meter: 9244 In Date: 09/01/2010 Closed: 09/13/2010
Problem: P.M. service and canceiver.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 32.21 Total: 272.21

Workorder: 1009841 Meter: 9244 In Date: 09/08/2010 Closed: 09/10/2010
Problem: FLASH CANCEIVER SPOT 228

 - Reflash Canceiver and reprogram

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1100567 Meter: 10648 In Date: 01/14/2011 Closed: 01/14/2011
Problem: 0 - Wash ticket(s) issued

 - 0 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1103949 Meter: 11693 In Date: 04/12/2011 Closed: 04/20/2011
Problem: P.M. service.

 - P.m. Service.

 - Replace leaking windshield washer pump.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Washer /pump 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 102.96 Total: 372.96

Workorder: 1107609 Meter: 12536 In Date: 07/20/2011 Closed: 07/20/2011
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1108755 Meter: 13037 In Date: 08/18/2011 Closed: 08/18/2011
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1112605 Meter: 14178 In Date: 11/29/2011 Closed: 12/12/2011
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Perform rear drum brake service and adjust brake shoes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 22.87 Total: 262.87

Workorder: 1203790 Meter: 15345 In Date: 04/20/2012 Closed: 04/20/2012
Problem: No start

 - Tow From: 50 S. Military Trail in rear of building  To: Lv 
Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1203799 Meter: 15353 In Date: 04/23/2012 Closed: 04/24/2012
Problem: Towed in for no start.

 - Battery dead.recharge and test battery and charging 
system.battery failed load test.replace defective battery.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Group 96r Battery (mtc Bxt-96r) 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 120.19 Total: 180.19
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Workorder: 1206758 Meter: 16283 In Date: 07/19/2012 Closed: 07/19/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1211376 Meter: 17358 In Date: 11/26/2012 Closed: 12/11/2012
Problem: Pm service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 31.19 Total: 271.19

Workorder: 1310824 Meter: 20285 In Date: 10/29/2013 Closed: 11/15/2013
Problem: Pm service and left rear tire damage beyond repairs.

 - P.m. Service.

 - Repair left rear tire,rotate and balance all four.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Wd40 16oz 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 85.81 Total: 385.81

Workorder: 1310836 Meter: 20099 In Date: 10/28/2013 Closed: 10/29/2013
Problem: Flat rear tire

 - Tire Service 50 S. Military - Flat rear tire

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1312540 Meter: 20787 In Date: 12/17/2013 Closed: 12/30/2013
Problem: Ants in vehicle.

 - Exterminate vehicle twice inside,outside and under hood for 
ants.

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1312757 Meter: 20516 In Date: 12/20/2013 Closed: 12/20/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1402765 Meter: 21426 In Date: 03/21/2014 Closed: 03/24/2014
Problem: wont fuel

 - Test and remove Canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1409051 Meter: 23801 In Date: 09/09/2014 Closed: 09/26/2014
Problem: P.M. service and check engine light came on and recalls.

 - Pm service.

 - Computer diagnose for check engine light on.code B1239 
Pinpoint test and replace defective high voltage battery 
compartment air flow mode door actuator.erase fault code 
and retest.

 - Rotate and balance all four tires.

 - Inspect and service rear drum brakes.

 - Transport vehicle to and from dealer for safety recall 14s05 
Reprogram power steering control module.

 - Shop Supplies

Parts List Qty

Motor Asy 1.00

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Napa Cabin Air Filter 1.00

Shop Supplies 1.00

Hours
: 

9.00 Labor: 540.00 Parts: 102.82 Total: 642.82

Workorder: 1502890 Meter: 29243 In Date: 03/19/2015 Closed: 03/31/2015
Problem: Pm service.

 - Pm service.

 - Repair flat left rear tire.rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Napa Cabin Air Filter 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 56.45 Total: 296.45

Workorder: 1507299 Meter: 30358 In Date: 07/22/2015 Closed: 07/22/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1507838 Meter: 30568 In Date: 08/05/2015 Closed: 08/19/2015
Problem: P.M. service and check engine light on.

 - Pm service.

 - Check battery and charging system.battery failed load 
test.replace defective battery.

 - Computer diagnose check engine light on.code 
P2418.pinpoint and evap.test.replace defective charcoal 
canister assembly.clear codes and retest.

 - Replace and balance all four tires.

 - Inspect and service.rear brakes.

 - Complete front end alignment and test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Battery 1.00

183407418 P235-70r16 4.00

Vapor Cannister 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

11.50 Labor: 690.00 Parts: 1,209.48 Total: 1,899.48

Palm Beach County Fleet Management 
Asset Maintenance History



Workorder: 1509080 Meter: 30852 In Date: 09/10/2015 Closed: 09/28/2015
Problem: Stalls out while driving.

 - Hook up Ids.scan for codes.no codes present.test drive for 
50 miles.could not duplicate concern. Normal operation.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1604252 Meter: 32076 In Date: 04/22/2016 Closed: 04/29/2016
Problem: P.M. SERVICE.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Diagnose and replace defective wheel pressure 
sensor.rotate and balance all four.reprogram sensor.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 152.44 Total: 452.44

Workorder: 1604796 Meter: 32076 In Date: 05/06/2016 Closed: 05/06/2016
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1611397 Meter: 33463 In Date: 10/18/2016 Closed: 11/03/2016
Problem: Damage to front bumper, left front fender, headlight & hood

 - Damage to front bumper, left front fender, headlight & hood

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1702509 Meter: 34500 In Date: 03/10/2017 Closed: 03/21/2017
Problem: P.M. service and detail.

 - P.m. Service.

 - Replace worn out rear glass struts.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Filter 1.00

5w20 Engine Oil 5.00

Wiper Blade 2.00

Accufit Rear 1.00

Max Lift Support 2.00

Coolant Ford Gold 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 125.39 Total: 515.39

Workorder: 1702702 Meter: 34485 In Date: 03/16/2017 Closed: 03/16/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1802176 Meter: 36995 In Date: 02/27/2018 Closed: 03/06/2018
Problem: P.M. Service.Detail,.

 - P.m. service.

 - Inspect all brakes .r&i new front brake pads.resurface both 
rotors and service calipers . Service and adjust rear brakes. 
Road test.

 - Rotate and high speed balance all four wheels.nitrofill all.

 - Shop Supplies

Parts List Qty

Pads 1.00

5w20 Engine Oil 5.00

Oil Filter 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Washer Fluid Concentr 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 125.78 Total: 575.78

Workorder: 1802454 Meter: 36978 In Date: 03/05/2018 Closed: 03/05/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1803045 Meter: 36995 In Date: 03/22/2018 Closed: 03/22/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1807457 Meter: 37724 In Date: 07/23/2018 Closed: 07/23/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1808029 Meter: 37803 In Date: 08/06/2018 Closed: 08/08/2018
Problem: check over & get ready to transfer to loaners

 - check over and get ready to put in loaners

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1808173 Meter: 37803 In Date: 08/08/2018 Closed: 08/08/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1808684 Meter: 37850 In Date: 08/22/2018 Closed: 08/31/2018
Problem: pm service

 - pm service

 - check charging system and replace battery

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Napa Cabin Air Filter 1.00

Napagold Air  Filter 1.00

Battery 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 196.23 Total: 376.23

Workorder: 1810685 Meter: 39057 In Date: 10/17/2018 Closed: 10/24/2018
Problem: tire light on

 - check all tires. reset pressures and relearn

Hours
: 

1.00 Labor: 67.00 Parts: 0.00 Total: 67.00

Workorder: 1900095 Meter: 40095 In Date: 01/02/2019 Closed: 01/10/2019
Problem: no start

 - test battery. charge hydrid batteries. test drive. clear codes

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00

Workorder: 1901355 Meter: 40295 In Date: 02/04/2019 Closed: 02/14/2019
Problem: pm/ reset oil life

 - Pm Service

 - Service rear brakes

Parts List Qty

Napa Quart 5w20 5.00

Washer Fluid Concentr 1.00

20in Exactfit-beam 2.00

Napagold Oil Filter 1.00

Hours
: 

3.00 Labor: 201.00 Parts: 51.65 Total: 252.65

Workorder: 1905467 Meter: 41732 In Date: 05/22/2019 Closed: 05/23/2019
Problem: no start at Roads lot

 - Jump start @ vista lot; recharge battery

Hours
: 

1.50 Labor: 100.50 Parts: 0.00 Total: 100.50

Workorder: 1905489 Meter: 41732 In Date: 05/22/2019 Closed: 05/22/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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