
10180763       2010 FORD RANGER Pickup, Compact 

Workorder: 1002687 Meter: 0 In Date: 03/16/2010 Closed: 03/16/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

2.50 Labor: 150.00 Parts: 0.00 Total: 150.00

Workorder: 1010588 Meter: 7736 In Date: 09/27/2010 Closed: 09/29/2010
Problem: pm service

 - pm service.

 - test drive.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Nb-18  Wiper Blades 18"  Anco 31-18 2.00

Hours
: 

2.50 Labor: 150.00 Parts: 40.66 Total: 190.66

Workorder: 1104726 Meter: 14896 In Date: 05/03/2011 Closed: 05/09/2011
Problem: pm service

 - pm service

 - replace tires & ballance

 - test drive

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Nb-18  Wiper Blades 18"  Anco 31-18 2.00

183482418 P225/70r15 Wrangler Sr-a  100s 4.00

Tire Disposal Fee 4.00

Hours
: 

4.50 Labor: 270.00 Parts: 505.71 Total: 775.71

Workorder: 1106311 Meter: 16604 In Date: 06/15/2011 Closed: 06/23/2011
Problem: repair flat tire

 - tire repair

 - mount spare tire on truck

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Tire / P225-70-15 1.00

State Tire Fee 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 169.07 Total: 259.07

Workorder: 1107180 Meter: 17087 In Date: 07/07/2011 Closed: 07/11/2011
Problem: Flat tire

 - check air leak,diagnosed ..founf small  leak in side wall

 - replaced tire

 - balanced tire

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

146948  P225/70r15 Dest (use 183482418 
When O/need

1.00

Tire Disposal Fee 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 171.07 Total: 261.07
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Workorder: 1111823 Meter: 20942 In Date: 11/03/2011 Closed: 11/29/2011
Problem: pm service / headlight out / front end damage

 - pm service

 - replace rear tail light bulb

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

Ca8243 Air Filter Lbf Af1658 Wix 46253 1.00

3424 Fuel Filter  Frm 3424 Wix 33424 1.00

5w20 Engine Oil 5.00

3157 Tail Light Bulbs 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 63.31 Total: 213.31

Workorder: 1112565 Meter: 20840 In Date: 11/08/2011 Closed: 11/29/2011
Problem: damage to rgt frt fender, light panel & frt bumper

 - damage to rgt frt fender, light panel & frt bumper

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1202608 Meter: 24155 In Date: 03/15/2012 Closed: 03/15/2012
Problem: dassable asst

 - Tow From: 801 nw 13th st  To: fleet mgmt pahokee

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1203218 Meter: 24262 In Date: 04/04/2012 Closed: 04/12/2012
Problem: PM Service

 - Preventative Maintenance Service

 - Rotate And Road force balanced tires

 - Transport Vehicle to Dealer for warranty repairs, 
alternator,shift indicator and rear wheel speed sensor 
replaced

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Nb-18  Wiper Blades 18"  Anco 31-18 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 37.75 Total: 277.75

Workorder: 1204842 Meter: 25249 In Date: 05/23/2012 Closed: 06/01/2012
Problem: Flat Tire

 - Repaired flat, balanced & nitro filled

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1209757 Meter: 29024 In Date: 10/12/2012 Closed: 11/13/2012
Problem: P.M. Service and dead battery

 - Pm service

 - Replace battery

 - To 39800 Hooker Hwy.gua

 - Repair loose connection at lh brake light

 - Diagnose inop front strobe lights. Found and repaired open 
in ground circuit.

 - Diagnose lack of airflow at vents. Replace shorted mode 
door actuator

 - Rotate and balance tires

 - Test drive and check a/c performance

 - Shop Supplies

Parts List Qty

Heat And Ac Actuator 1.00

Group 58 Battery Mtc 1.00

Napa Quart 5w20 5.00

Filter 1.00

31-18 Wiper Blades 18 2.00

G9343 Fuel Filter Mtc 1.00

Shop Supplies 1.00

Hours
: 

9.00 Labor: 540.00 Parts: 239.42 Total: 779.42

Workorder: 1211408 Meter: 29498 In Date: 11/27/2012 Closed: 11/29/2012
Problem: needs extra key

 - Make and program 1 extra key

 - Shop Supplies

Parts List Qty

164-r8040 Ignition Ke 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 27.58 Total: 87.58

Workorder: 1211934 Meter: 29941 In Date: 12/11/2012 Closed: 12/13/2012
Problem: Abs light, Check engine light

 - Abs light on. Checked dtc's. c1165,c1298 present. Cleared 
dtc's.rr abs sensor wires broken. Replaced sensor

 - Shop Supplies

Parts List Qty

Abs Sensor Rear 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 46.99 Total: 166.99

Workorder: 1301579 Meter: 31375 In Date: 02/12/2013 Closed: 02/13/2013
Problem: leaking fuel

 - Tow From: 800 West Canal St South Belle Glade  To: 580 
State Market Rd Pahokee

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1305208 Meter: 34752 In Date: 05/28/2013 Closed: 06/04/2013
Problem: Pm service

 - Pm service

 - Fm to Gua yard. 39700 Hooker Hwy.

 - Relpace four tires

 - Balance tires

 - Test drive 2x's. Check engine light on.

 - Replace lh  headlight bulb.

 - Batt. light on. Check charging sys. and wire harness. Sent 
to Al Packer under warranty.

 - Shop Supplies

Parts List Qty

Ca8243 Air Filter Lbf 1.00

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

31-18 Wiper Blades 18 2.00

Washer Fluid Concentr 1.00

Napagold Fuel Filter 1.00

1401  Brake Fluid Bra 1.00

183482418 P225-70r15 4.00

Halogen Capsule 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.50 Labor: 510.00 Parts: 693.73 Total: 1,203.73

Workorder: 1305741 Meter: 34752 In Date: 06/06/2013 Closed: 06/10/2013
Problem: Batt light and recall

 - Tow From: Pa  To: Al Packer west.

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1306933 Meter: 34752 In Date: 07/03/2013 Closed: 07/11/2013
Problem: none

 - Tow From: Al Packer West  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1310603 Meter: 37433 In Date: 10/22/2013 Closed: 10/30/2013
Problem: Install computer stand.

 - Assemble and install costomer supplied computer stand.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1401839 Meter: 43040 In Date: 02/25/2014 Closed: 03/04/2014
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Repair flat tire.

 - Repair ds door trim.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Brake Cleaner 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 315.00 Parts: 44.72 Total: 359.72
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Workorder: 1406654 Meter: 46074 In Date: 07/07/2014 Closed: 07/22/2014
Problem: Pm service.

 - Pm service.

 - Replace damaged Ps mirror assy.

 - Rotate and balance tires.

 - Repair two tires, nitro fill and balance.

 - Front brakes worn. Replace front brake pads.

 - Battery not holding a charge. Replace battery and check 
charging system.

 - Test drive.

 - Shop Supplies

Parts List Qty

Mirror 1.00

Mirror Rh 1.00

Group 59 Battery Mc 1.00

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Disc Brake Pads 1.00

Shop Supplies 1.00

Hours
: 

9.50 Labor: 570.00 Parts: 454.51 Total: 1,024.51

Workorder: 1411038 Meter: 47317 In Date: 11/04/2014 Closed: 11/06/2014
Problem: Won't start.

 - Fm to Gua yard.

 - Load test battery. Battery failed load test. Customer will 
bring in to shop to replace battery.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1411275 Meter: 47317 In Date: 11/12/2014 Closed: 11/14/2014
Problem: Won't start.

 - Battery failed load test. Replace battery and check charging 
system.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 109.88 Total: 199.88

Workorder: 1500238 Meter: 48951 In Date: 01/08/2015 Closed: 02/04/2015
Problem: Pm service and list.

 - Pm service.

 - Transmission service.

 - Repair interior light.

 - Repair Lf and Rr tires.

 - Rotate and balance tires.

 - Remove blower motor and cleaned clogged a/c screen.

 - Fm to Napa/belle Glade.

 - Test drive.

 - Replace transmission by Al Packer. Under warranty.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Syn-atf Trans Fluid S 12.00

Fil Kit 1.00

Shop Supplies 1.00

Hours
: 

10.00 Labor: 600.00 Parts: 112.96 Total: 712.96
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Workorder: 1500926 Meter: 48890 In Date: 01/27/2015 Closed: 01/27/2015
Problem: Transmission

 - Tow From: Pa shop  To: Al Packer

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1501185 Meter: 48890 In Date: 02/02/2015 Closed: 02/02/2015
Problem: Transport

 - Tow From: Al Packer  To: Pa shop.

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1503651 Meter: 48951 In Date: 04/08/2015 Closed: 04/08/2015
Problem: WON'T START

 - Tow From: 39800 Hooker Hwy.  To: Pahokee Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1503652 Meter: 48969 In Date: 04/08/2015 Closed: 04/13/2015
Problem: WON'T START

 - Diagnose no start. Battery dead.

 - Charge and load test battery. Battery ok.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1512351 Meter: 58791 In Date: 12/07/2015 Closed: 12/09/2015
Problem: Pm service,

 - Pm service.

 - Replace all tires, nitro fill and balance.

 - Replace worn front brake pads and rotors. Replace front 
bearings and hub seals.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Disc Brake Pads 1.00

Tappered Bearing Set 2.00

Tappered Bearing Set 2.00

Brake Rotor   Hub 2.00

Napa Oil Seal 2.00

Disc Brake Pads 1.00

Tire /p225/70/15 / Hankook 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.50 Labor: 510.00 Parts: 791.05 Total: 1,301.05
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Workorder: 1607881 Meter: 66134 In Date: 08/01/2016 Closed: 08/08/2016
Problem: Pm service,list.

 - Pm service.

 - Replace damaged Lr tire.

 - Replace melted lf headlight pigtail and shorted headlight 
bulb. Replace cracked Rh headlight housing.

 - Replaced worn front ball joints and sway bar links.

 - Replace leaking Ds door seals.

 - Rotate and balance tires.

 - Test drive 2x's.

 - Shop Supplies

Parts List Qty

Lower Ball Joint 2.00

Sway Bar Repair Kit 1.00

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

18"  wiper blades 2.00

Washer Fluid Concentr 1.00

183482418 P225-70r15 1.00

Capsule 2.00

Pigtail Wire 1.00

Headlamp Assy 1.00

Weatherstrip 1.00

Weatherstrip 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

9.00 Labor: 540.00 Parts: 635.05 Total: 1,175.05

Workorder: 1609919 Meter: 66471 In Date: 09/22/2016 Closed: 09/22/2016
Problem: Transport

 - Tow From: Al Packer  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1700210 Meter: 70185 In Date: 01/06/2017 Closed: 01/10/2017
Problem: Pm service,flat tire.

 - Pm service.

 - Replace shorted Rr brake light.

 - Rotate and balance tires.

 - Repair Lf tire.

 - Poor airflow from vents. R&r blower motor and clean intake 
screen.

 - Test drive.

 - Shop Supplies

Parts List Qty

15w40 Bulk Tank Pahokee 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

18"  wiper blades 2.00

Syn Atf Bulk Pahokee 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 49.33 Total: 439.33
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Workorder: 1703351 Meter: 72734 In Date: 04/04/2017 Closed: 04/11/2017
Problem: Check a/c.

 - Replace leaking condensor a/c line. Evacuate and recharge 
a/c system.

 - Shop Supplies

Parts List Qty

Accumulator 1.00

Restrictor 1.00

Tube 1.00

Tube Asy 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 402.64 Total: 552.64

Workorder: 1707552 Meter: 81155 In Date: 08/02/2017 Closed: 08/17/2017
Problem: Pm service.

 - Pm service.

 - A/c compressor leaking. Replace compressor/dryer/orifice 
tube. Evacuate and recharge a/c system.

 - Replace worn tires. Nitro fill and balance.

 - Replace serpentine belt.

 - Replace leaking rear shocks.

 - Replace damaged steering wheel assy.

 - Replace broken gear indicator assy.

 - Replace worn rear brake pads and rotors.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

18"  wiper blades 2.00

183482418 P225-70r15 4.00

Pag Oil 1.00

Disc Brake Pad Set 1.00

Rotor 2.00

lube 1.00

Orifice Tube Filter 1.00

Accumulator 1.00

Shift indicator 1.00

Compressor 1.00

Serpentine Belt 1.00

Oespectrum Trk Shock 2.00

Steering Wheel Asy 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

14.00 Labor: 840.00 Parts: 1,618.45 Total: 2,458.45
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Workorder: 1800411 Meter: 79787 In Date: 01/11/2018 Closed: 01/25/2018
Problem: Pm service, dead battery.

 - Pm service.

 - Battery failed load test. Replace battery.

 - Replace worn front brake pads.

 - Replace leaking power steering line.

 - Ps control arm bushings bad. Replaced control arm.

 - Shop Supplies

Parts List Qty

Control Arm Assembly 1.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

5w20 Oil Bulk 5.00

Washer Fluid Concentr 1.00

18"  wiper blades 2.00

Napagold Air  Filter 1.00

Battery 1.00

Disc Brake Pads 1.00

Pawer Steer Hose 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 329.74 Total: 719.74

Workorder: 1804274 Meter: 82466 In Date: 04/25/2018 Closed: 05/07/2018
Problem: List

 - A/c blower not working. Resistor and blower motor shorted. 
Replace a/c blower motor and resistor.

 - Repair Rr tire.

 - Shop Supplies

Parts List Qty

Blower Motor 1.00

Blower Motor Resistor 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 66.55 Total: 216.55

Workorder: 1806030 Meter: 83168 In Date: 06/13/2018 Closed: 07/11/2018
Problem: Running hot.

 - Cooling system clogged. Replaced water pump, radiator, 
temp sensor and cracked expansion tank.

 - Flush cooling system on engine.

 - Replace worn fan clutch.

 - Check engine light on. Po217, P1299 present. Clear dtc's.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Antifreeze Gal 3.00

Thermostat 1.00

Water Pump 1.00

Fan Clutch  Mc 1.00

Fan Clutch 1.00

Radiator 1.00

Sensor - Head Temp 1.00

Fluid Reservoir 1.00

Shop Supplies 1.00

Hours
: 

8.50 Labor: 510.00 Parts: 646.21 Total: 1,156.21
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Workorder: 1807492 Meter: 83775 In Date: 07/24/2018 Closed: 07/30/2018
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Remove blower motor and clean clogged intake screen.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Oil Bulk 5.00

Napagold Fuel Filter 1.00

18"  wiper blades 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 32.98 Total: 302.98

Workorder: 1808081 Meter: 83775 In Date: 08/07/2018 Closed: 08/22/2018
Problem: Flat tire.

 - Repair Lr tire.

 - Fm to Al Packer.

 - Abs light on. Check and clear dtc's. c1236 present. Replace 
Rr wheel speed sensor.

 - Shop Supplies

Parts List Qty

Abs Sensor 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 50.23 Total: 230.23

Workorder: 1901714 Meter: 88602 In Date: 02/13/2019 Closed: 03/12/2019
Problem: Pm service.

 - Pm service.

 - Replace worn tires, nitro fill and balance.

 - Replace leaking valve cover gaskets, intake gasket.

 - Replace worn front and rear brake pads and rotors.

 - Replaced leaking orings on low side a/c line at compressor 
and evap. Evacuate and refill a/c system.

 - Shop Supplies

Parts List Qty

In Manifold Gaskit 1.00

Switch - Oil Pressure 1.00

Valve Cvr Gasket Set 1.00

Brake Rotor   Hub 2.00

Disc Brake Pads 1.00

Napa Oil Seal 2.00

Rotor 2.00

Disc Brake Pad Set 1.00

Napagold Air  Filter 1.00

Napagold Oil Filter 1.00

5w20 Oil Bulk 5.00

Washer Fluid Concentr 1.00

18"  wiper blades 2.00

Napagold Fuel Filter 1.00

183482418 P225-70r15 4.00

Drain Plug 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

13.00 Labor: 871.00 Parts: 1,036.88 Total: 1,907.88
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Workorder: 1902219 Meter: 88701 In Date: 02/28/2019 Closed: 02/28/2019
Problem: transport

 - Tow From: Al Packer  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1902915 Meter: 89045 In Date: 03/15/2019 Closed: 
Problem: Shifter problems.

 - 

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1903057 Meter: 89045 In Date: 03/20/2019 Closed: 03/20/2019
Problem: Trans problems.

 - Tow From: Pa shop  To: Vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1903555 Meter: 89045 In Date: 04/02/2019 Closed: 04/02/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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