
10195225       2014 FORD ESCAPE Suv, Mid Size 

Workorder: 1403550 Meter: 189 In Date: 04/11/2014 Closed: 04/11/2014
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1407016 Meter: 3426 In Date: 07/16/2014 Closed: 07/16/2014
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1407647 Meter: 4446 In Date: 08/04/2014 Closed: 08/11/2014
Problem: Left front tire flat,bent rim.

 - Install new tire and replace bent wheel and tire pressure 
sensor.retrain all tire pressure sensors.

 - Shop Supplies

Parts List Qty

Wheel Assembly 1.00

P235/55r17 Cont. Tire 1.00

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.25 Labor: 75.00 Parts: 550.05 Total: 625.05

Workorder: 1407865 Meter: 4446 In Date: 08/04/2014 Closed: 08/11/2014
Problem: flat tire service

 - Tire Service Vista - flat tire service

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1408501 Meter: 5496 In Date: 08/26/2014 Closed: 09/08/2014
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Perform complete wheel alignment.adjust angles due to 
prior bent wheel..test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 23.09 Total: 353.09

Workorder: 1409140 Meter: 5769 In Date: 09/11/2014 Closed: 09/15/2014
Problem: Left front tire flat.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1409921 Meter: 6500 In Date: 10/02/2014 Closed: 10/03/2014
Problem: Left rear tire flat,

 - Repair and balance flat left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1411262 Meter: 8471 In Date: 11/12/2014 Closed: 11/18/2014
Problem: Right rear tire giong flat.

 - Replace and balance all four tires

 - Complete alignment to prevent tire wear.test drive.

 - Shop Supplies

Parts List Qty

P235 55r17 Fuel Max 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

4.50 Labor: 270.00 Parts: 826.00 Total: 1,096.00

Workorder: 1412876 Meter: 10573 In Date: 12/30/2014 Closed: 01/13/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Mac Wite Lithium Gres 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 26.14 Total: 206.14

Workorder: 1500036 Meter: 10329 In Date: 01/02/2015 Closed: 01/02/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1501500 Meter: 12015 In Date: 02/10/2015 Closed: 02/27/2015
Problem: Right front tire flat.

 - Repair and balance  one flat tire.

 - Test starting and charging system.battery faild loadtest 
after recharge.replace defective battery.

 - Computer diagnose for outside ambient temperature 
reading -40 degrees fahrenheit..code P0073.test and replace 
defective ambient temperature sensor.

 - Transport vehicle to and from dealer for safety recall 
#14s03 and  defective climate control head.

 - Shop Supplies

Parts List Qty

Sensor 1.00

Bxt96r 59 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 156.38 Total: 516.38

Workorder: 1502288 Meter: 12367 In Date: 03/03/2015 Closed: 03/09/2015
Problem: Right front tire flat.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1502585 Meter: 12689 In Date: 03/12/2015 Closed: 03/16/2015
Problem: Left front tire flat.

 - Replace and balance one tire.

 - Shop Supplies

Parts List Qty

P235 55r17 Fuel Max 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 208.00 Total: 238.00

Workorder: 1504201 Meter: 14625 In Date: 04/23/2015 Closed: 05/07/2015
Problem: Pm service.Left ac vent air flow inop.

 - Pm service.

 - Replace three tires.rotate and balance all four.

 - Transport vehicle to and from dealer for replacing defective 
left side ac vent.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Bulb 2.00

P235 55r17 Fuel Max 2.00

P235 55r17 Fuel Max 1.00

Shop Supplies 1.00

Tire Disposal Fee 3.00

Hours
: 

6.00 Labor: 360.00 Parts: 639.62 Total: 999.62

Workorder: 1506041 Meter: 16449 In Date: 06/17/2015 Closed: 06/18/2015
Problem: Both rear tires going flat.

 - Repair and balance both rear tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1506728 Meter: 17578 In Date: 07/07/2015 Closed: 07/09/2015
Problem: Right headlamp inop.

 - Test and replace defective right headlamp bulb.

 - Shop Supplies

Parts List Qty

Low Bulb 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 34.96 Total: 64.96

Workorder: 1507274 Meter: 18307 In Date: 07/22/2015 Closed: 07/27/2015
Problem: Left headlight inop and right tag light inop.

 - Test and replace defective left headlamp bulb and right tag 
lamp bulb

 - Shop Supplies

Parts List Qty

Low Bulb 1.00

Bulb 1.00

Shop Supplies 1.00

Hours
: 

0.75 Labor: 45.00 Parts: 35.33 Total: 80.33
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Workorder: 1508407 Meter: 19978 In Date: 08/21/2015 Closed: 08/31/2015
Problem: Pm service.Check tires.

 - Pm service.

 - Replace two tires.rotate and balance all four.

 - Complete alignment.test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Accufit Beam 2.00

235/55r17 Assurance 2.00

Blade 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.50 Labor: 390.00 Parts: 360.39 Total: 750.39

Workorder: 1509319 Meter: 21522 In Date: 09/16/2015 Closed: 09/28/2015
Problem: Right front tire flat.

 - Repair and balance right front and right rear tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1509840 Meter: 21618 In Date: 09/29/2015 Closed: 09/30/2015
Problem: Right front tire flat.

 - Replace and balance damage right front tire.tire pressure 
sensor and bent wheel

 - Shop Supplies

Parts List Qty

235/55r17 Assurance 1.00

Wheel Assembly 1.00

Tpms Kit 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 507.84 Total: 567.84

Workorder: 1511512 Meter: 24209 In Date: 11/10/2015 Closed: 11/12/2015
Problem: Left front and right rear tires flat.

 - Replace and balance all four tires.

 - Complete alignment .

 - Shop Supplies

Parts List Qty

235/55r17 Assurance 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

4.50 Labor: 270.00 Parts: 579.58 Total: 849.58

Workorder: 1511862 Meter: 25071 In Date: 11/20/2015 Closed: 12/09/2015
Problem: P.M. service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 20.87 Total: 200.87
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Workorder: 1600363 Meter: 27582 In Date: 01/12/2016 Closed: 01/20/2016
Problem: Left rear tire flat.

 - Repair and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1600656 Meter: 28008 In Date: 01/21/2016 Closed: 01/27/2016
Problem: Tire pressure light on .right rear tire going flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1600657 Meter: 28525 In Date: 01/21/2016 Closed: 
Problem: Tire pressure light on .right rear tire going flat.

 - 

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1601210 Meter: 28794 In Date: 02/04/2016 Closed: 02/11/2016
Problem: Right front tire flat.

 - Repair and balance right front tire.

 - Recharge and test battery,failed load test.replace defective 
battery.

 - Shop Supplies

Parts List Qty

Bxt96r 59 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 148.34 Total: 268.34

Workorder: 1601409 Meter: 28720 In Date: 02/06/2016 Closed: 02/10/2016
Problem: on site move

 - Tow From: fleet yard  To: fleet shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1601817 Meter: 29439 In Date: 02/22/2016 Closed: 02/22/2016
Problem: 4 - Wash ticket(s) issued

 - 4 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1601958 Meter: 29641 In Date: 02/25/2016 Closed: 03/17/2016
Problem: Pm service.Driver seat fabric need repair.

 - Pm service.

 - Replace two front  tires.replace bent left front wheel.rotate 
and balance all four.

 - Inspect and R&i driver seat for repairs.fabric worn out.

 - Perform complete front end alignment.

 - Shop Supplies

Parts List Qty

Seat R And R 1.00

5w20 Engine Oil 12.00

Napagold Oil Filter 2.00

Accufit Beam 4.00

Blade 2.00

Washer Fluid Concentr 2.00

Silicone Spray 10oz 2.00

235/55r17 Assurance 4.00

Wheel Assembly 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.50 Labor: 450.00 Parts: 1,572.99 Total: 2,022.99

Workorder: 1603588 Meter: 29967 In Date: 03/11/2016 Closed: 04/05/2016
Problem: damage to lft frt fender & bumper

 - damage to lft frt fender & bumper

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1604578 Meter: 31383 In Date: 05/02/2016 Closed: 05/05/2016
Problem: Right headlight inop and left front tire going flat.

 - Replace right headlamp bulb.replace marker lamp bulbs.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Low Bulb 1.00

Bulb 2.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 35.77 Total: 185.77

Workorder: 1605666 Meter: 33092 In Date: 06/02/2016 Closed: 06/15/2016
Problem: Tire pressure light on and clicking when backing or turning and tag light out.

 - Replace and balance two rear tires.

 - Replace tag lamp.

 - Transport vehicle to dealer for noisy left axle when turning.

 - Shop Supplies

Parts List Qty

Bulb 1.00

235/55r17 Assurance 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

3.25 Labor: 195.00 Parts: 291.20 Total: 486.20

Workorder: 1606383 Meter: 34447 In Date: 06/23/2016 Closed: 07/07/2016
Problem: Screw in left front tire.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1607485 Meter: 37769 In Date: 07/22/2016 Closed: 09/29/2016
Problem: P.M. service and tire pressure light on and check lights.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Replace left tail light bulb.

 - Replace left headlight bulb.

 - Transport vehicle to dealer for oil leak.(front cover)

 - Replace right front tire.reopair left front.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Wpr/blde 1.00

Washer Fluid Concentr 1.00

Bulb 2.00

235/55r17 Assurance 2.00

Low Bulb 1.00

235/55r17 Assurance 1.00

Shop Supplies 1.00

Tire Disposal Fee 3.00

Hours
: 

8.50 Labor: 510.00 Parts: 529.51 Total: 1,039.51

Workorder: 1609548 Meter: 37652 In Date: 09/14/2016 Closed: 09/27/2016
Problem: Right rear tire going flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1610253 Meter: 38472 In Date: 09/30/2016 Closed: 10/12/2016
Problem: Right brake light inop.

 - Replace right brake lamp bulb. Parts List Qty

Bulb 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 0.78 Total: 30.78

Workorder: 1610654 Meter: 39240 In Date: 10/17/2016 Closed: 10/31/2016
Problem: Left  front tire flat.

 - Repair and balance left front and right rear tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1612426 Meter: 41679 In Date: 12/05/2016 Closed: 01/03/2017
Problem: Left rear tire flat and left front falling in.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Diassemble left front seat and replace boken seat 
frame.install floor mats.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

235/55r17 Assurance 4.00

Tire Pressure Monitoring System Sensor ( 4.00

Trackasy 1.00

Floor Mat-2pc Rub Bk 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.50 Labor: 510.00 Parts: 1,445.44 Total: 1,955.44
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Workorder: 1701148 Meter: 44068 In Date: 02/02/2017 Closed: 03/06/2017
Problem: P.M. service.

 - P.m. Service.

 - Test battery and charging system.recharge and retest 
battery,fail load test.replace defective battery.

 - Pressure test and inspect cooling system.replace leaking 
heater hose and recovery tank.flush and refill system.

 - Repair right rear tire,rotate and balance all four.

 - Shop Supplies

Parts List Qty

Rad Cap 1.00

Tank Asy 1.00

Lug Nut 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napa Cabin Air Filter 1.00

Washer Fluid Concentr 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Wpr/blde 1.00

Mac Wite Lithium Gres 1.00

Stg Wheel Cov - Ford 1.00

Battery 1.00

Anti Freeze Motorcraft 2.00

Hose 1.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 431.02 Total: 911.02

Workorder: 1702278 Meter: 44723 In Date: 03/07/2017 Closed: 03/20/2017
Problem: Left front tire flat spare on vehicle.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1702356 Meter: 44171 In Date: 03/08/2017 Closed: 03/08/2017
Problem: Flat tire

 - Tow From: Vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1703924 Meter: 46893 In Date: 04/19/2017 Closed: 04/28/2017
Problem: Check tires for nails.

 - Replace two front tires.repair left rear tire .road force 
balance all tires and reinstall on vehicle.

 - Repair one tire and balance .mount on left front .nitrogen fill 
tires.

 - Shop Supplies

Parts List Qty

235/55r17 Assurance 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

3.00 Labor: 180.00 Parts: 321.78 Total: 501.78
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Workorder: 1704801 Meter: 47896 In Date: 05/15/2017 Closed: 05/22/2017
Problem: Headlight inop.P.M. service.

 - Test and replace right side low beam bulb and retest.

 - P.m. service.

 - Check ,resurface two front rotors and replace pads.service 
calipers and bleed the brakes.

 - Replace two tires on front.balance and rotate all four tires.

 - Road test for noise from drive axle when turning.found 
noise noticable from right side.replace defective right front 
axle assembly .test drive.

 - Replace one defective lower engine mount and defective 
transmission mount.replace air tube from air box due to 
missing strap.

 - Complete alignment and road test.

 - Shop Supplies

Parts List Qty

Shaft Assy Motorcraft 1.00

Housing 1.00

Housing 1.00

Halogen Bulb 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Brake Pad 1.00

235/55r17 Assurance 2.00

Tube Air 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

15.50 Labor: 930.00 Parts: 920.64 Total: 1,850.64

Workorder: 1705799 Meter: 49018 In Date: 06/12/2017 Closed: 06/15/2017
Problem: Install fire extinguisher.

 - Fabericate and install fire extinguisher and bracket.

 - Shop Supplies

Parts List Qty

Used Fire X Refurbished 1.00

Custom Bracket Fire Ex 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 36.70 Total: 66.70

Workorder: 1706848 Meter: 50599 In Date: 07/13/2017 Closed: 07/17/2017
Problem: Right brake light inop.

 - Diagnoise right brake light.r&r right tail lamp assembly.due 
to melted socket mount.retest.

 - Shop Supplies

Parts List Qty

Right Real Lamp. Asy 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 225.50 Total: 255.50
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Workorder: 1707233 Meter: 51091 In Date: 07/24/2017 Closed: 08/03/2017
Problem: P.M. service.

 - P.m. service.

 - Found coolant leak at recovery tank.replaced overflow hose 
from radiator and thermostat housing to coolant tank.post 
inspection shows signs of leaks.

 - Inspected transmission fluid.fluashed and replaced 
transmission fluid.

 - Replaced two tires and high speed balanced all four 
tires.nitro filled.

 - Replaced front and rear asset numbers.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Accufit Beam 2.00

Wpr/blde 1.00

Washer Fluid Concentr 1.00

Syn-atf Trans Fluid S 9.00

Non-chlor Brake Clnr 1.00

235/55r17 Assurance 2.00

Hose 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.30 Labor: 498.00 Parts: 459.39 Total: 957.39

Workorder: 1708158 Meter: 52702 In Date: 08/18/2017 Closed: 08/31/2017
Problem: Rear, driver side bulb not working.Left front tire going flat.

 - Replace drivers side tail lamp assembly.due to melted 
housing.

 - Check and repair left front tire .nail in .repair and rebalance 
.adjust all pressures.

 - Shop Supplies

Parts List Qty

Lamp Asy 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 175.10 Total: 265.10

Workorder: 1708861 Meter: 53768 In Date: 09/14/2017 Closed: 09/18/2017
Problem: Head light out.

 - Replace left low beam headlamp bulb. Parts List Qty

Halogen Bulb 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 12.42 Total: 42.42

Workorder: 1709372 Meter: 54139 In Date: 09/26/2017 Closed: 09/28/2017
Problem: Left rear tire going flat.

 - Replace both rear tires and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

235/55r17 Assurance 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.00 Labor: 60.00 Parts: 321.78 Total: 381.78

Workorder: 1709855 Meter: 54941 In Date: 10/10/2017 Closed: 10/11/2017
Problem: Left rear tire going flat.

 - Repair left rea tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1710158 Meter: 55350 In Date: 10/17/2017 Closed: 10/31/2017
Problem: P.M. service.

 - P.m. service.

 - Rear shocks failed .r&r failed rear shocks with new.

 - Left front seat torn .r&r seat for repair.

 - Replace two front tires.nitrogen fill and high speed balance 
all four.

 - Shop Supplies

Parts List Qty

Adjuster Handle 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

235/55r17 Assurance 2.00

Real Shock Motorcraft 2.00

Seat Repair 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.10 Labor: 366.00 Parts: 793.19 Total: 1,159.19

Workorder: 1711545 Meter: 57195 In Date: 11/27/2017 Closed: 11/29/2017
Problem: Low tire pressure

 - Repair left front tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1800234 Meter: 59725 In Date: 01/08/2018 Closed: 01/19/2018
Problem: TPMS light on.

 - Repair left front tire and balance .nitrofill.

 - P.m. service.

 - Mount two tires and balance all four wheels and rotate 
.nitrofill. Replaced damaged lug nuts.

 - Removed and replaced front engine mount and recheck.

 - Performed cooling system flush.

 - Performed four wheel alignment.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

235/55r17 Assurance 2.00

Whl/nut 10.00

Anti Freeze Motorcraft 2.00

Engine Mount 1.00

Lug Nut 10.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

10.80 Labor: 648.00 Parts: 683.24 Total: 1,331.24

Workorder: 1800421 Meter: 59725 In Date: 01/11/2018 Closed: 01/11/2018
Problem: Tire Change

 - Tow From: 2601 vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1802349 Meter: 61202 In Date: 03/02/2018 Closed: 03/06/2018
Problem: Battery went dead.

 - Perform starting and charging system analysis.battery 
failed load test .replace battery ,retest system ,ok.no draw.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 149.99 Total: 209.99

Workorder: 1804928 Meter: 64459 In Date: 05/11/2018 Closed: 05/17/2018
Problem: PM Service, Tire going flat.

 - P.m. service.

 - Replace all four tires .nitrogen fill and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

235/55r17 Assurance 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

4.00 Labor: 240.00 Parts: 713.91 Total: 953.91

Workorder: 1805340 Meter: 65126 In Date: 05/25/2018 Closed: 05/30/2018
Problem: Right high beam headlight inop.

 - Test and replace right side high beam headlight bulb. Test 
and replace right side low beam bulb .

 - Shop Supplies

Parts List Qty

Blister Pack Capsules 1.00

Halogen Capsule 1.00

Shop Supplies 1.00

Hours
: 

0.80 Labor: 48.00 Parts: 24.97 Total: 72.97

Workorder: 1805923 Meter: 65667 In Date: 06/11/2018 Closed: 06/11/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1806247 Meter: 66288 In Date: 06/19/2018 Closed: 06/27/2018
Problem: Low tire pressure.

 - Repair left rear tire . Nitro service.

 - Replace right front tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

235/55r17 Assurance 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 161.89 Total: 251.89
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Workorder: 1806871 Meter: 66834 In Date: 07/05/2018 Closed: 07/05/2018
Problem: Low tire pressure light on .

 - Repair right rear tire and balance . Nitro service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1807019 Meter: 67172 In Date: 07/10/2018 Closed: 07/18/2018
Problem: Stalled out.

 - Diagnose stalling issue . Over temp ,power reduction . 
Pressure test cooling  Replace all heater hoses . Flush 
cooling system and refill .

 - Shop Supplies

Parts List Qty

Anti Freeze Motorcraft 2.00

Hose Assy 1.00

Hose Heater 1.00

Hose 1.00

Hose Heater 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 249.86 Total: 459.86

Workorder: 1807020 Meter: 67096 In Date: 07/10/2018 Closed: 07/10/2018
Problem: Stalled Out

 - Tow From: 810 Datura ave  To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1807359 Meter: 67273 In Date: 07/19/2018 Closed: 07/19/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1807882 Meter: 68340 In Date: 08/01/2018 Closed: 08/01/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1808180 Meter: 69056 In Date: 08/09/2018 Closed: 08/09/2018
Problem: Tire pressure light on .

 - Repair right front tire and balance . Nitrofill all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1808334 Meter: 69798 In Date: 08/14/2018 Closed: 08/28/2018
Problem: P.M. service.

 - P.m. service.

 - Replace two tire . Rotate and balance all four tires.

 - Test drive ,noise left side of vehicle on turns . R&r defective 
left front axle and worn out left front lowwer control arm . Test 
drive.

 - Check batteryu and charging system . Fully charge battery . 
No draw found . battery failed load test . R&r defective battery 
and negative battery terminal.

 - Complete four wheel alignment. Road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

235/55r17 Assurance 2.00

Control Arm Assy 1.00

Axle Nut 1.00

Left Front Axle 1.00

Used Fire X Refurbished 1.00

Battery 1.00

Bat Cable 1.00

Napa Cabin Air Filter 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.70 Labor: 702.00 Parts: 957.74 Total: 1,659.74

Workorder: 1808347 Meter: 69501 In Date: 08/14/2018 Closed: 08/14/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1808351 Meter: 69501 In Date: 08/14/2018 Closed: 08/14/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1809046 Meter: 70352 In Date: 09/04/2018 Closed: 09/06/2018
Problem: Right front tire going flat.

 - Repair right front tire and replace defective Tpms sensor . 
Balance and nitrogen fill tire.

 - Shop Supplies

Parts List Qty

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 80.17 Total: 140.17

Workorder: 1810119 Meter: 72209 In Date: 09/28/2018 Closed: 09/28/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1810379 Meter: 72962 In Date: 10/09/2018 Closed: 10/22/2018
Problem: Right front tire flat , A/C not cold and noise from engine area .

 - Mount and balance two new tires . Nitrogen fill tires .

 - A/c performance test . Recover freon and replace defective 
compressor ,expansion valve and accumulator  and flush 
system . Vacuum and  complete refill of system to factory 
specs. Retest A/c performance .

 - Diagnose noise from engine . Replace defective belt and 
belt tensioner. Retest.

 - Remove left front seat to replace seat track assembly and 
cushion .

 - Pressure test and diagnose coolant leak . Replace leaking 
water pump . Flush and refill coolant . retest .

 - Shop Supplies

Parts List Qty

P235 55r17 Fuel Max 2.00

A/c Accumulato 1.00

V Belt 1.00

Valva Asy A/c 1.00

A/c Compressor 1.00

Flush Solvent 1.00

A/c V Belt 1.00

Pulley 1.00

Pad Seadt 1.00

Track Asy 1.00

Anti Freeze Motorcraft 1.00

Water Pump 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

13.80 Labor: 924.60 Parts: 2,292.42 Total: 3,217.02

Workorder: 1810957 Meter: 73068 In Date: 10/24/2018 Closed: 10/24/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1811168 Meter: 73376 In Date: 10/30/2018 Closed: 10/30/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1811518 Meter: 73820 In Date: 11/08/2018 Closed: 11/08/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1811810 Meter: 74297 In Date: 11/16/2018 Closed: 11/16/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1812074 Meter: 75048 In Date: 11/27/2018 Closed: 12/10/2018
Problem: P.M.   service.

 - P.m. service.

 - Replace leaking oil pressure switch .

 - Replace two tires . Rotate and balance all four tires . 
Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Washer Fluid Concentr 1.00

Oil Switch 1.00

Tire Pressure Monitoring System Sensor ( 2.00

Tire235/55/17 Mic 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.50 Labor: 301.50 Parts: 429.28 Total: 730.78

Workorder: 1812183 Meter: 74815 In Date: 11/29/2018 Closed: 11/29/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1812809 Meter: 75568 In Date: 12/18/2018 Closed: 12/20/2018
Problem: Left side head light inop.

 - Test and replace left side low beam headlight bulb. Parts List Qty

Blister Pack Capsules 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 12.59 Total: 46.09

Workorder: 1812832 Meter: 75464 In Date: 12/18/2018 Closed: 12/18/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1812839 Meter: 75464 In Date: 12/18/2018 Closed: 12/18/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1813134 Meter: 76126 In Date: 12/31/2018 Closed: 12/31/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1900218 Meter: 76379 In Date: 01/04/2019 Closed: 01/04/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1900272 Meter: 76475 In Date: 01/07/2019 Closed: 01/10/2019
Problem: Vehicle in front of FDO . will not go into park .

 - Service call to Fdo to bring vehicle to shop . Diagnose no 
start and will not go into park . R&r broken shifter cable and 
adjust . Charge battery and retest.

 - Shop Supplies

Parts List Qty

Cable Asy 1.00

Shop Supplies 1.00

Hours
: 

5.20 Labor: 348.40 Parts: 44.51 Total: 392.91

Workorder: 1900548 Meter: 76760 In Date: 01/15/2019 Closed: 01/15/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1900757 Meter: 76912 In Date: 01/18/2019 Closed: 01/18/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1901074 Meter: 77484 In Date: 01/29/2019 Closed: 01/29/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1901454 Meter: 78258 In Date: 02/07/2019 Closed: 02/13/2019
Problem: Right side low beam inop.

 - Test and replace right low beam headlight bulb. Parts List Qty

Blister Pack Capsules 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 12.59 Total: 46.09

Workorder: 1901624 Meter: 78204 In Date: 02/12/2019 Closed: 02/12/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1901822 Meter: 78421 In Date: 02/19/2019 Closed: 02/22/2019
Problem: Battery light on and noise from belt area .

 - Perform battery and charging test . Charge battery fully . 
Perform alternator circuit test . R&r defective alternator and 
retest . Clear codes .

 - Shop Supplies

Parts List Qty

Alternator 1.00

Shop Supplies 1.00

Hours
: 

2.60 Labor: 174.20 Parts: 592.22 Total: 766.42

Workorder: 1901890 Meter: 78363 In Date: 02/19/2019 Closed: 02/19/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1902086 Meter: 78587 In Date: 02/25/2019 Closed: 02/25/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1902100 Meter: 78643 In Date: 02/26/2019 Closed: 02/27/2019
Problem: Tires has nails.

 - Replace both front tires  and balance . Nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Tire235/55/17 Mic 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.00 Labor: 67.00 Parts: 383.92 Total: 450.92

Workorder: 1902446 Meter: 78985 In Date: 03/05/2019 Closed: 03/05/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1902576 Meter: 79034 In Date: 03/07/2019 Closed: 03/07/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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