
10180789       2010 FORD ESCAPE Suv, Mid Size, Hybrid 

Workorder: 1003236 Meter: 0 In Date: 03/30/2010 Closed: 03/30/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1003365 Meter: 8 In Date: 04/01/2010 Closed: 04/01/2010
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1004032 Meter: 20 In Date: 04/20/2010 Closed: 05/10/2010
Problem: Install used DMI from 10139519.

 - Fabricate & install four corner strobe system

 - Fabricate & install customers used Dmi system.

 - Battery keeps going dead, test starting & charging system, 
test for parasidic draw, recharge & test battery, battery failed 
test, replace defective battery.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Vtx609c Led Strobe Clear (whelen) 2.00

80865 Fuseholder Imperial 80865 2.00

84863 Rocker Switch (motormite) 1.00

Group 96r Battery (mtc Bxt-96r) 1.00

Front Mount Strobe Assy 2.00

Hours
: 

13.00 Labor: 780.00 Parts: 815.48 Total: 1,595.48

Workorder: 1004885 Meter: 20 In Date: 05/11/2010 Closed: 05/24/2010
Problem: No start. 3rd floor Vista garage.

 - Travel to vista garage

 - Charge battery

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 2.00 Total: 182.00

Workorder: 1010589 Meter: 617 In Date: 09/27/2010 Closed: 09/30/2010
Problem: P.M. Service.

 - P.m. Service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph9566 Oil Filter Use Fram Ph3614 1.00

5w20 Engine Oil 5.00

Hours
: 

2.00 Labor: 120.00 Parts: 14.93 Total: 134.93

Workorder: 1010748 Meter: 619 In Date: 09/30/2010 Closed: 09/30/2010
Problem: reflash canceiver-spot# 284

 - Canceiver disconnected due to battery drain issues

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1103371 Meter: 1689 In Date: 03/29/2011 Closed: 03/31/2011
Problem: Pm service

 - Perform pm service.

 - Rotate and balance all four tires.

 - Perform rear drum brake service and adjust rear brake 
shoes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph9566 Oil Filter Use Fram Ph3614 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 69.77 Total: 309.77

Workorder: 1104900 Meter: 1919 In Date: 05/09/2011 Closed: 05/09/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1110084 Meter: 3683 In Date: 09/21/2011 Closed: 09/29/2011
Problem: P.M. service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

3.00 Labor: 180.00 Parts: 16.89 Total: 196.89

Workorder: 1110437 Meter: 3683 In Date: 09/30/2011 Closed: 09/30/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1113251 Meter: 4321 In Date: 12/16/2011 Closed: 12/16/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1202514 Meter: 5334 In Date: 03/14/2012 Closed: 03/21/2012
Problem: P.M. Service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 16.88 Total: 256.88

Workorder: 1204741 Meter: 6297 In Date: 05/18/2012 Closed: 05/18/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1208429 Meter: 6876 In Date: 09/06/2012 Closed: 09/06/2012
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1208692 Meter: 7191 In Date: 09/12/2012 Closed: 10/11/2012
Problem: Pm service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 68.34 Total: 308.34

Workorder: 1302699 Meter: 8472 In Date: 03/19/2013 Closed: 03/19/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1303678 Meter: 9268 In Date: 04/15/2013 Closed: 04/19/2013
Problem: Pm service and driver side view mirror poped out.

 - Perform pm service.

 - Perform rear drum brake service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 20.23 Total: 260.23

Workorder: 1312256 Meter: 10922 In Date: 12/09/2013 Closed: 12/13/2013
Problem: Pm service.

 - Perform pm service.

 - Perform rear drum brake service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 71.51 Total: 311.51

Workorder: 1402183 Meter: 11521 In Date: 03/05/2014 Closed: 03/05/2014
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1405482 Meter: 12297 In Date: 06/04/2014 Closed: 06/19/2014
Problem: P.M. Service.

 - Perform pm service.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace failed battery with new.

 - Rotate and balance all four tires.

 - Inspect and service rear drum brakes.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Wd40 16oz 1.00

Bxt96r 59 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 171.85 Total: 471.85

Workorder: 1412654 Meter: 13536 In Date: 12/18/2014 Closed: 01/15/2015
Problem: Pm service.Safety recall#14S05

 - Pm service.

 - Replace and balance all four tires.

 - Perform complete front alignment.roadtest.

 - Inspect and service rear drum brakes.

 - Transport vehicle to and from dealer for safety recall 
#14s05

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

183407418 P235-70r16 4.00

Wheel Nut 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

9.50 Labor: 570.00 Parts: 810.22 Total: 1,380.22

Workorder: 1507011 Meter: 14305 In Date: 07/15/2015 Closed: 07/28/2015
Problem: P.M. Service.

 - P.m. Service.

 - Inspect and service rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 68.54 Total: 308.54

Workorder: 1507703 Meter: 14404 In Date: 07/30/2015 Closed: 08/03/2015
Problem: not running right/ keys above visor

 - Tow From: vista parking garage  To: 2601 vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1600207 Meter: 14686 In Date: 01/07/2016 Closed: 01/08/2016
Problem: no start at vista garage

 - Service call to vista garage jump vehicle return to lv shop

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1600218 Meter: 15000 In Date: 01/07/2016 Closed: 01/26/2016
Problem: Pm service.Had to jump start vehicle at vista garage.

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

battery 1.00

Lug Nut 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 205.91 Total: 505.91

Workorder: 1612241 Meter: 17415 In Date: 11/30/2016 Closed: 12/14/2016
Problem: P.M. service.

 - P.m. Service.

 - Diagnose check engine light,p2450.perform pin point 
test.replace defective charcoal cannister.clear codes.

 - Replace center brake lamp bulb.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Accufit Rear 1.00

Wiper Blade 2.00

Bulb 1.00

Vapor Cannister 1.00

Shop Supplies 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 280.48 Total: 730.48

Workorder: 1705431 Meter: 17942 In Date: 05/31/2017 Closed: 06/07/2017
Problem: no start at vista garage

 - Jump sart at Vista garage and deliver to Lv shop

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1705438 Meter: 17966 In Date: 05/31/2017 Closed: 07/10/2017
Problem: P.M. service and jump started at vista garage.

 - P.m. service.

 - Inspect and service rear brakes.

 - Balance and rotate all four tires.

 - Check battery and charging system.fully charge 
battery.perform draw test.spike of .25 amps.see line 5.

 - Computer diagnoise .perform draw test .remove every 
fuse.found draw from Bcm/gem module.r&r defective Gem 
module and program ,clear codes and retest.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Gen /sjb/ Module 1.00

Shop Supplies 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 285.91 Total: 735.91

Palm Beach County Fleet Management 
Asset Maintenance History



Workorder: 1705835 Meter: 17962 In Date: 06/12/2017 Closed: 06/16/2017
Problem: service call to vista garage

 - Jump start at Vista garage and deliver to Lv shop

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1706625 Meter: 17964 In Date: 07/06/2017 Closed: 07/10/2017
Problem: canceiver problem

 - Test and Remove Canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1706702 Meter: 17962 In Date: 07/10/2017 Closed: 07/10/2017
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1712642 Meter: 18801 In Date: 12/21/2017 Closed: 12/28/2017
Problem: PM Service, Dead battery

 - P.m. service.

 - Balance and rotate all four wheels.nitro fill.

 - Inspect and service rear brakes .clean and adjust.

 - Check customer concern .check battery.charge battery fully 
.load test and check for draw .no problem found .needs to be 
driven more.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 53.18 Total: 323.18

Workorder: 1804690 Meter: 19322 In Date: 05/04/2018 Closed: 05/04/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1810466 Meter: 20225 In Date: 10/11/2018 Closed: 10/17/2018
Problem: P.M. service.

 - P.m. service.

 - Inspect and service rear brakes .

 - Rotate and balance all four tires . Nitrofill and reset Tpms.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 268.00 Parts: 18.81 Total: 286.81
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Workorder: 1812689 Meter: 20276 In Date: 12/13/2018 Closed: 12/20/2018
Problem: Towed in for no start.

 - Charge battery fully . Test battery and charging system . 
Battery failed load test . R&r defective battery .

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 126.14 Total: 193.14

Workorder: 1812745 Meter: 20225 In Date: 12/13/2018 Closed: 12/14/2018
Problem: No start

 - Tow From: 3r floor Vista Garage  To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1903504 Meter: 20589 In Date: 04/01/2019 Closed: 04/01/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00

Palm Beach County Fleet Management 
Asset Maintenance History


