
10192704       2013 TORO GRNDSMSTR 4500D Mower, 5 Gang, Rotary 

Workorder: 1305800 Meter: 1 In Date: 06/11/2013 Closed: 06/11/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1407200 Meter: 16604 In Date: 07/22/2014 Closed: 08/29/2014
Problem: PM, WONT MOVE WHEN BLADES ENGAGED SENSOR FAULT

 - pm

 - wont move when blades engaged test drive verify complaint 
set up for warranty repair

 - svc syd sys replace filters correct fluid level inspect lines 
hoses etc

 - wash eq

 - dealer tdo replace sensor on regen circuit warranty

 - Shop Supplies

Parts List Qty

Air Filter 1.00

Air Filter 1.00

Fuel Filter 1.00

Fuel Filter 1.00

15w40 Bulk South Reg 7.00

Hyd Filter 1.00

Hyd Filter 1.00

Aw68 Bulk Sr 6.00

Oil Filter 1.00

Shop Supplies 1.00

Freight Charge 1.00

Freight Charge 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 411.00 Total: 831.00

Workorder: 1411081 Meter: 735 In Date: 11/05/2014 Closed: 11/19/2014
Problem: NEEDS FRONT TIRES

 - ck front tires replace front tires add 30 psi n2

 - Shop Supplies

Parts List Qty

29x14.00x15 Ultra Trac 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

2.00 Labor: 120.00 Parts: 859.68 Total: 979.68

Workorder: 1511454 Meter: 1156 In Date: 11/06/2015 Closed: 11/17/2015
Problem: P.M.SERVICE

 - pm

 - wash eq

 - svc hyd sys inspect lines hoses etc correct fluid level

 - verify dead battery rest battery bad ck charging sys replace 
battery

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Fuel Filter 1.00

Fuel Filter 1.00

Oil Filter 1.00

15w40 Bulk South Reg 7.00

Group 24 Delco 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 302.32 Total: 707.32
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Workorder: 1604087 Meter: 1327 In Date: 04/19/2016 Closed: 04/26/2016
Problem: Two rear tires.

 - C/c two rear tires.replace two rear tires.mount and add N2

 - Shop Supplies

Parts List Qty

20x10.00x10 Multi-trac 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.50 Labor: 90.00 Parts: 256.80 Total: 346.80

Workorder: 1605069 Meter: 1397 In Date: 05/16/2016 Closed: 05/25/2016
Problem: RECALL

 - Prep.equipment for hector to complete recall #03-
09.unsecure wire harness contact engine block.

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1609262 Meter: 1397 In Date: 09/06/2016 Closed: 09/16/2016
Problem: NEEDS RIGHT&LEFT DECK SHAFTS REPLACED. RECALL.

 - C/c Bent Shaft. R/r Front Left&right Shafts, Lube All.

 - Set Up Hector For Recall, Dealer To Install Egr And Dpf 
Sensor Kit.

 - Shop Supplies

Parts List Qty

Pin 2.00

Screw 2.00

Pivot Carrier Shaft 2.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 124.43 Total: 274.43

Workorder: 1612801 Meter: 1796 In Date: 12/14/2016 Closed: 01/25/2017
Problem: PM Service.Seat inop.Grease fitting broken.Back cover will not close.

 - Pm Service

 - Service hydraulic system.inspect lines,hoses etc.r/r filters 
and correct fluid levels.

 - C/c hood latches,grease fittings and seat inop.instell ne 
compressor in seat,latches,fittings etc.

 - C/c cant see information center.replace information 
center.call Toro to program unit.

 - Wash equipment

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Fuel Filter 1.00

Fuel Filter 1.00

Oil Filter 1.00

15w40 Bulk South Reg 7.00

Aw68 Bulk Sr 17.00

Hydraulic Filter 1.00

Napa Hydraulic Filtr 1.00

air seat compressor 1.00

screw grease roller 2.00

Grease Zerk 2.00

Latch Assy 2.00

Latch Rubber 1.00

Rivet 4.00

Lcd Display 1.00

Shop Supplies 1.00

Hours
: 

16.50 Labor: 990.00 Parts: 1,612.04 Total: 2,602.04
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Workorder: 1701502 Meter: 1856 In Date: 02/13/2017 Closed: 02/21/2017
Problem: Front deck bolt/pin bent.Two new rear tires.

 - Replace two rear wheels.mount.add N2.

 - Replace center deck support shaft.lube and test run.

 - Shop Supplies

Parts List Qty

20x10.00x10 Multi-trac 2.00

Screw 1.00

Pivot Carrier Shaft 1.00

Pin 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

3.00 Labor: 180.00 Parts: 297.32 Total: 477.32

Workorder: 1702285 Meter: 1895 In Date: 03/07/2017 Closed: 03/20/2017
Problem: Radiator/engine cover latch stays open.

 - C/c latch.drill out old rivets.install new latches.

 - Shop Supplies

Parts List Qty

Latch 1.00

Rivet 2.00

Ce Latch Kit 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 77.81 Total: 137.81

Workorder: 1705774 Meter: 2008 In Date: 06/09/2017 Closed: 06/19/2017
Problem: Fan belt broken.

 - C/c fan belt broken.replace belt.

 - Test run.found Dpf warning light on.perform regen.

 - Shop Supplies

Parts List Qty

V-belt 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 28.90 Total: 268.90

Workorder: 1707532 Meter: 2070 In Date: 08/01/2017 Closed: 08/07/2017
Problem: Hyd leak left deck top.

 - C/c hyd. leak left deck.replace two hyd. hoses.correct fluid 
level.

 - Shop Supplies

Parts List Qty

Hyd Hose Made 1.00

Aw68 Bulk Sr 5.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 201.67 Total: 471.67
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Workorder: 1711080 Meter: 2224 In Date: 11/08/2017 Closed: 11/27/2017
Problem: P.M.SERVICE

 - Pm Service.

 - Service hydraulic system.inspect all.correct fluid level.

 - Wash equipment.

 - Shop Supplies

Parts List Qty

Fuel Filter 1.00

Fuel Filter 1.00

Oil Filter 1.00

15w40 Bulk South Reg 7.00

Air Filter 1.00

Air Filter 1.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 239.18 Total: 614.18

Workorder: 1712721 Meter: 2232 In Date: 12/27/2017 Closed: 01/09/2018
Problem: right wing hydraulic leak

 - Replace 2 Hydro Hoses

 - Shop Supplies

Parts List Qty

Hose Made 2.00

Aw68 Hydro Fluid Hydr 15.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 299.63 Total: 419.63

Workorder: 1804751 Meter: 2232 In Date: 05/07/2018 Closed: 05/30/2018
Problem: Four new tires.Grease fittings and rollers.Check hour gauge and hydraulic leaks

 - C/c four tires.mount four tires add N2.

 - C/c grease fittings.replace multiple grease fittings and lube 
all.

 - C/c hyd leaks.replace valve and seal kit on hyd. block.

 - Wash equipment. for repairs.

 - Shop Supplies

Parts List Qty

29x14.00x15 Ultra Trac 2.00

20x10.00x10 Multi-trac 2.00

Roller Shaft Screw Asm 4.00

Seal Kit 1.00

Valve Check 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 1,470.97 Total: 1,860.97

Workorder: 1807790 Meter: 2444 In Date: 07/31/2018 Closed: 08/20/2018
Problem: Right front blade not turning when engaged.

 - C/c R/h blade wont engage.test run multiple times.inspect 
sensor and system.unable to verify complaint at this time.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1808743 Meter: 2448 In Date: 08/23/2018 Closed: 08/30/2018
Problem: front right blades not spinning up to speed

 - replace front right hydraulic motor assy & top off fluid

 - Shop Supplies

Parts List Qty

Hydraulic Motor 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 1,190.30 Total: 1,310.30
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Workorder: 1810469 Meter: 2568 In Date: 10/11/2018 Closed: 10/30/2018
Problem: right front blade not up to speed

 - replace right front hydralic motor. warranty part

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 134.00 Parts: 3.00 Total: 137.00

Workorder: 1811905 Meter: 2603 In Date: 11/21/2018 Closed: 12/14/2018
Problem: pm service, front rgt blade not comming up to RPM

 - new asset has arrived. no work done

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1900833 Meter: 2603 In Date: 01/23/2019 Closed: 01/23/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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