
10189465       2013 FORD F-250 Cage Truck, 3/4 Ton, Regular With A/C 

Workorder: 1304861 Meter: 338 In Date: 05/15/2013 Closed: 05/15/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

4.00 Labor: 240.00 Parts: 0.00 Total: 240.00

Workorder: 1305376 Meter: 1912 In Date: 05/31/2013 Closed: 06/11/2013
Problem: Towed in for No start.Abs and traction control lights on.

 - Fully recharge drained battery.test starting and charging 
system.test for draw.all check out ok at this time.battery was 
discharged.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1305463 Meter: 1185 In Date: 05/30/2013 Closed: 06/04/2013
Problem: stuck in park/ serv advance track & brake light on

 - Tow From: wallmart belvedere and 441  To: lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1306041 Meter: 3407 In Date: 06/17/2013 Closed: 07/05/2013
Problem: Check engine light on.

 - Computer diagnose for check engine light on.perform 
evapt.test and replace failed fuel filler neck with new.vent 
hose cracked close to plastic quick disconnect elbow.clear 
codes with Ids and roadtest.

 - Shop Supplies

Parts List Qty

Pipe  Fuel 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 197.96 Total: 347.96

Workorder: 1306366 Meter: 3407 In Date: 06/25/2013 Closed: 07/05/2013
Problem: Pm service.Fuel cap warning light on.Left top work lamp broken.

 - P.m. Service.

 - Replace broken left side work lamp.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Floor Mat-2pc Rub Bk 1.00

Work Lmp 1.00

Shop Supplies 1.00

Hours
: 

4.25 Labor: 255.00 Parts: 77.23 Total: 332.23

Workorder: 1309203 Meter: 10 In Date: 09/10/2013 Closed: 09/19/2013
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 39.89 Total: 264.89
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Workorder: 1311870 Meter: 13507 In Date: 11/25/2013 Closed: 12/10/2013
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Complete wheel alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 32.38 Total: 407.38

Workorder: 1402064 Meter: 19967 In Date: 03/03/2014 Closed: 03/13/2014
Problem: P.M. service and left first two cage doors loose.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wd40 16oz 1.00

179636492 Lt245-75r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.75 Labor: 285.00 Parts: 535.89 Total: 820.89

Workorder: 1404575 Meter: 24290 In Date: 05/09/2014 Closed: 05/20/2014
Problem: Pm service.

 - Perform pm service.

 - Install two new tires to the front wheels.nitrogen fill and 
balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fl 1.00

Stg Wheel Cov - Ford 2.00

179636492 Lt245-75r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.75 Labor: 285.00 Parts: 558.44 Total: 843.44

Workorder: 1407841 Meter: 28977 In Date: 08/08/2014 Closed: 08/22/2014
Problem: Pm service and check engine light on.

 - Pm service.

 - Computer diagnose for fuel cap light on.code P0457.found 
broken filler neck vent hose.replace fuel filler tube 
assembly.clear code with scan tool and retest.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Pipe  Fuel 1.00

Washer Fl 1.00

Used Fire X Refurbished 1.00

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 251.84 Total: 641.84
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Workorder: 1408707 Meter: 29959 In Date: 08/29/2014 Closed: 09/02/2014
Problem: Fix front bumper.

 - Reinstall front bumper valance.

Hours
: 

0.75 Labor: 45.00 Parts: 0.00 Total: 45.00

Workorder: 1412467 Meter: 34245 In Date: 12/15/2014 Closed: 12/30/2014
Problem: Pm service.Towed in for no start.

 - Pm service.

 - Check battery and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Repair broken wire for left side work lamp above cage close 
to connector.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w30 Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Battery 65 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 196.28 Total: 526.28

Workorder: 1412531 Meter: 34241 In Date: 12/12/2014 Closed: 12/15/2014
Problem: No start/PM Service

 - Tow From: 12038 Forest Hill Blvd, Wellington Fl  To: Lv 
Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1503929 Meter: 40742 In Date: 04/16/2015 Closed: 04/28/2015
Problem: Pm service.

 - Pm service.

 - Replace front brake pads, Resurface both front brake 
rotors.service calipers. Flush and bleed brake 
system.roadtest.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

kit brake 1.00

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

7.75 Labor: 465.00 Parts: 147.94 Total: 612.94
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Workorder: 1507292 Meter: 46759 In Date: 07/22/2015 Closed: 08/10/2015
Problem: Pm service and ac blows warm when standing.

 - P.m. Service.

 - Diagnose a/c system,not blowing cold.replace defective a/c 
compressor,accumulator and orifice.flush system.vacuum 
and recharge system to specs.

 - Replace two tires,rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Wiper Blade 2.00

E8 A/c Oil Univ W Dye 1.00

Efq A-c Flush In Quar 1.00

179636492 Lt245-75r17 2.00

A/c Compressor 1.00

Ex Pansion Valve 1.00

Accumulator 1.00

R134a Lv Shop 1 3.00

Seal Kits 1.00

Seal 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.75 Labor: 585.00 Parts: 1,176.24 Total: 1,761.24

Workorder: 1508369 Meter: 47842 In Date: 08/20/2015 Closed: 08/25/2015
Problem: Right front tire flat.

 - Replace defective right front tire valve stem and balance 
tire.

 - Shop Supplies

Parts List Qty

Tire Pressure Monitoring System Sensor ( 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 4.96 Total: 64.96

Workorder: 1511292 Meter: 52322 In Date: 11/04/2015 Closed: 11/23/2015
Problem: P.M. service and left front tire going flat.

 - Pm service.

 - Check battery and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Replace two tires.rotate and balance all four.

 - Perform transmission fluid flush .replace filter.and refill.

 - Complete front end alignment and test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Wd40 16oz 1.00

Mac Wite Lithium Gres 1.00

Battery 65 1.00

179636492 Lt245-75r17 2.00

Syn-atf Trans Fluid S 18.00

Brake Cleaner 1.00

Transmission Filter 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

10.75 Labor: 645.00 Parts: 839.13 Total: 1,484.13
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Workorder: 1600045 Meter: 54206 In Date: 01/04/2016 Closed: 01/20/2016
Problem: Power outlet and ciger light inop.

 - Test and replace both fuses for power outlet and cigarette 
lighter.check for short.ok at this time.

 - Shop Supplies

Parts List Qty

Bp Fmx-lp F Mx Fuse 2.00

Shop Supplies 1.00

Hours
: 

0.75 Labor: 45.00 Parts: 11.30 Total: 56.30

Workorder: 1602747 Meter: 57662 In Date: 03/16/2016 Closed: 03/23/2016
Problem: Pm service.

 - Pm service.

 - Replace two defective windshield washer nozzles.

 - Pressure test and inspect cooling system.flush and refill 
coolant.

 - Ac performance and leak test for ac not cooling.replace 
leaking suction hose from evaporator to compressor.evacuate 
and recharge system.leak test passed.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Washer Nozzle 2.00

Ford Red Antifreeze 2.00

R134a Lv Shop 1 3.00

A/c Suction Hose 1.00

Shop Supplies 1.00

Hours
: 

9.75 Labor: 585.00 Parts: 272.77 Total: 857.77

Workorder: 1604629 Meter: 60443 In Date: 05/03/2016 Closed: 05/05/2016
Problem: Right front tire going flat and can not lower spare tire.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1604653 Meter: 60353 In Date: 05/03/2016 Closed: 05/04/2016
Problem: flat tire afterhours towed in

 - Tow From: animal care  To: lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1605941 Meter: 61298 In Date: 05/19/2016 Closed: 06/09/2016
Problem: damage to rear bumper

 - damage to rear bumper

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1607426 Meter: 64150 In Date: 07/21/2016 Closed: 08/02/2016
Problem: P.M. service and right rear tire flat spare on truck.

 - P.m. Service.

 - Inspect and service differential.

 - Replace one tire,rotate and balance all four.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

75w140 Ford Axle Lube 3.00

Friction Modifier 1.00

179636492 Lt245-75r17 1.00

Ptex Ultra Grey 3oz 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 391.59 Total: 661.59

Workorder: 1611108 Meter: 70347 In Date: 10/27/2016 Closed: 11/08/2016
Problem: P.M. Service.TPMS light on.

 - P.m. Service.

 - Replace two cargo lamps.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Napagold Air  Filter 1.00

Work Lmp 2.00

5w20 Engine Oil 7.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 102.88 Total: 387.88

Workorder: 1613174 Meter: 73156 In Date: 12/29/2016 Closed: 12/29/2016
Problem: no start

 - Tow From: animal care  To: lv

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1613193 Meter: 74371 In Date: 12/29/2016 Closed: 01/25/2017
Problem: Tow in,no start.

 - Recharge battery.test battery and charging system.replace 
bad battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 126.43 Total: 186.43

Workorder: 1700302 Meter: 73550 In Date: 01/09/2017 Closed: 01/10/2017
Problem: No start

 - Tow From: Animal Care  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1702142 Meter: 76688 In Date: 03/01/2017 Closed: 03/16/2017
Problem: P.M. service and right #4 kennel door damaged.

 - P.m. Service.

 - Replace and balance four new tires.

 - Replace left side upper and lower ball joints.

 - Resurface front brake rotors,replace pads and 
calipers.flush and bleed system.

 - Complete wheel alignment.test drive.

 - Repair and adjust damage right rear door on cage.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

179636492 Lt245-75r17 4.00

Ball Joint 1.00

Ball Joint 1.00

Front Brake Caliper 1.00

Front Brake Caliper 1.00

kit brake 1.00

B Fluid Dot 3-32oz 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

14.65 Labor: 879.00 Parts: 1,452.64 Total: 2,331.64

Workorder: 1704187 Meter: 78686 In Date: 04/26/2017 Closed: 05/11/2017
Problem: Missing fuel cap.Right side running board broken.

 - Replace missing fuel cap.

 - Replace broken right side running board.

 - Shop Supplies

Parts List Qty

Step Asy 1.00

Cap Asy 1.00

Shop Supplies 1.00

Hours
: 

1.20 Labor: 72.00 Parts: 485.27 Total: 557.27

Workorder: 1706645 Meter: 81480 In Date: 07/06/2017 Closed: 07/31/2017
Problem: A/C blows warm air.

 - Check  performed.a/c performance test .replace defective 
front and rear A/c expandsion valve and rear drier and 
condensor,and high side shreader valve.evacuate system 
and recharge and retest .

 - Shop Supplies

Parts List Qty

Ac Valve Core High 1.00

Freon Lv Shop 2 4.00

Expension Valve 1.00

A/c Dryer 1.00

Rapid Seal Kit 1.00

Valve Assy 1.00

A/c Seal Kit 1.00

Condenser 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 571.66 Total: 991.66
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Workorder: 1709596 Meter: 84316 In Date: 10/02/2017 Closed: 10/19/2017
Problem: P.M. service.

 - P.m. service.

 - Performance test for misfire.replace faulty ignition coil from 
cylinder # one with new.replace sixteen spark plugs and eight 
ignition wires worn.

 - Load test battery and recharge due to weak start.replace 
failed battery for bad cell with new.

 - Perform fuel injection clean and decarb intake system 
service.

 - Mount new power inverter behind passenger seat 
floor.fabericate wiring and install high amp circuit breaker 
inline.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Stg Wheel Cov - Ford 1.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

22" Wiper Blade 2.00

Coil 1.00

Spark Plug 16.00

Espak Plug  Wire 4.00

Espak Plug Wire 4.00

Battery 1.00

Intake Cleaner Kit 1.00

Injector Cleaner 1.00

Napagold Oil Filter 1.00

Cpi 1575 Inverter 1500 W 1.00

Cb185-100 Cir Brkr 1.00

Terminal 2.00

Cabl/lug 4.00

Bulk Battery Cable 12.00

Bulk Battery Cable 3.00

Fab Loom-split Poly 12.00

Shop Supplies 1.00

Hours
: 

17.25 Labor: 1,035.0
0

Parts: 823.46 Total: 1,858.46

Workorder: 1802134 Meter: 91457 In Date: 02/27/2018 Closed: 03/06/2018
Problem: P.M. service and check tires.

 - P.m. service.

 - Repair electrical wire on right alley work light .

 - Repair left rear tire .balance and rotate all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 8.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Drain Plug 1.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 315.00 Parts: 32.69 Total: 347.69
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Workorder: 1806159 Meter: 97723 In Date: 06/15/2018 Closed: 06/27/2018
Problem: PM Service, Check AC, blow cool air not cold.

 - P.m. service.

 - Perform A/c performance test .replace compressor ,both 
front and rear dryers  and front expanion valve .evaculate and 
recharge system to factory spec. Retest.

 - Diagnose work light inop .repair broken wire and retest.

 - Rotate and balance all four tires. Nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

22" Wiper Blade 2.00

Non-chlor Brake Clnr 2.00

Pag Oil 1.00

Flush Solvent 2.00

Seal Kits 1.00

Seal 1.00

Ex Pansion Valve 1.00

Kit O 1.00

accumulator 1.00

A/c Compressor 1.00

A/c Dryer 1.00

Shop Supplies 1.00

Hours
: 

13.25 Labor: 795.00 Parts: 676.46 Total: 1,471.46

Workorder: 1810868 Meter: 103676 In Date: 10/22/2018 Closed: 10/24/2018

Problem: remove dept decals

 - remove decals

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 134.00 Parts: 3.00 Total: 137.00

Workorder: 1810936 Meter: 103346 In Date: 10/24/2018 Closed: 10/24/2018

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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