
10181157       2011 FORD F250 Pickup, 3/4 Ton, 4X4, W/Crew Cab, Topper 

Workorder: 1009796 Meter: 0 In Date: 09/07/2010 Closed: 09/07/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1009908 Meter: 383 In Date: 09/09/2010 Closed: 09/23/2010
Problem: Install brush guards.

 - Fabricate and install new brush guards.drill and secure 
camper topper.remove computer stand and wiring.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Brush Gaurd Grille Kit 1.00

Gaurd Head Lights 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 560.00 Total: 860.00

Workorder: 1103256 Meter: 6542 In Date: 03/24/2011 Closed: 03/29/2011
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Inspect and perform power winch service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

Floor Mats 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 77.52 Total: 362.52

Workorder: 1110419 Meter: 12570 In Date: 09/29/2011 Closed: 09/30/2011
Problem: Pm service and left strobe light mount

 - P.m. Service.

 - Fabricate and repair bracket for left side strobe light.

 - Inspect and service winch.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Big G Degreaser Stock# 485180002 1.00

Shop Supplies 1.00

Ca10262 Air Filter Mtc Fa1883 Wix 49883 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

L0135-063 Lubriplate Chain&cable 
Lube,03050crc

1.00

5w20 Engine Oil 8.00

31-22 Wiper Blades 22" Wiper Blade 2.00

Used Firex Refurbed Fire Extingshers 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 68.18 Total: 413.18

Workorder: 1202072 Meter: 17838 In Date: 02/29/2012 Closed: 03/01/2012
Problem: wash

 - wash mud from truck

 - Shop Supplies

Parts List Qty

Car Wash Soap Stock #485360104 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 10.02 Total: 100.02
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Workorder: 1202246 Meter: 17936 In Date: 02/29/2012 Closed: 03/05/2012
Problem: winch out/tow in-vehicle died with customer attempting to pull -PM Service

 - Tow From: Off North Lake Blvd w of 441

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1202335 Meter: 17936 In Date: 03/07/2012 Closed: 03/07/2012
Problem: 2nd Tow truck used to remove truck from natural area

 - Tow From: off nl blvd w of 441

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1203055 Meter: 19195 In Date: 03/29/2012 Closed: 04/18/2012
Problem: P.M. service.

 - P.m. Service.

 - Replace broken left and right side running boards.

 - Secure right strobe light bracket to topper.

 - Test battery and charging system.charge and retest 
battery,fail load test.replace defective battery.

 - Replace trailer plug.fabricate and replace wires and 
bracket.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 8.00

5404 Female Connector 1.00

F37z13550aa Tag Light (ford) 1.00

Group 65 Battery (mtc Bxt-65-850) 1.00

Running Board R/h 1.00

Running Board L/h 1.00

Hours
: 

8.25 Labor: 495.00 Parts: 1,128.82 Total: 1,623.82

Workorder: 1203895 Meter: 19768 In Date: 04/25/2012 Closed: 04/26/2012
Problem: Right front tire flat.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1204286 Meter: 20533 In Date: 05/07/2012 Closed: 05/10/2012
Problem: Winch cable pulled out and is in back of topper.

 - Repair threads on drum for winch cable anchor then secure 
and respool cable back on to reel.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1210286 Meter: 28280 In Date: 10/25/2012 Closed: 11/16/2012
Problem: P.M. service and topper struts for rear door inop.

 - P.m. Service.

 - Replace topper  door strut.

 - Remove right side strobe light bracket and 
straighten.replace tag light bulb.

 - Inspect and service winch.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 8.00

Ph2 Oil Filter Lbf Ph 1.00

31-22 Wiper Blades 22 2.00

Used Firex Refurbed F 1.00

Support 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 92.57 Total: 452.57
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Workorder: 1304676 Meter: 34338 In Date: 05/09/2013 Closed: 05/31/2013
Problem: Pm service

 - P.m. Service.

 - Replace broken fuel tank shield.

 - Resurface rear brake rotors,replace rear pads.service and 
lube rear brake calipers.fl;ush and bleed system.

 - Replace broken running boards with nerf bars.

 - Replace and balance four new tires.

 - Inspect and service winch.dis-assemble winch gears and 
clean rust and relube.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 8.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Stg Wheel Cov - Ford 1.00

31-22 Wiper Blades 22 2.00

Heat Shiel 1.00

Rear Pads 1.00

Brake Cleaner 1.00

Step Bar 1.00

179535492 Lt265-70r17 4.00

Gdy Wrangler Silent Armor 4.00

Shield 1.00

Lt265/70r17 Gdy Silent Armor 4.00

Lt265/70r17 Gdy Silent Armor 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

14.75 Labor: 885.00 Parts: 6,160.66 Total: 7,045.66

Workorder: 1310094 Meter: 38544 In Date: 10/07/2013 Closed: 10/16/2013
Problem: Had to jump start in AM.

 - Recharge battery and test charging system.battery fail load 
test.replace defective battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 121.61 Total: 181.61

Workorder: 1312535 Meter: 40344 In Date: 12/17/2013 Closed: 12/30/2013
Problem: P.M. service.

 - Perform pm service.

 - Test and replace failed taglamp bulb with new.

 - Pressure test and inspect cooling system.replace failed 
hose clamp on heater hose to correct coolant leak.clean 
radiator core from debri and top off coolant.

 - Inspect and service power winch.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 8.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Stg Wheel Cov - Ford 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 77.63 Total: 437.63
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Workorder: 1404031 Meter: 47863 In Date: 04/24/2014 Closed: 05/08/2014
Problem: Pm service.Ac inop.Stalls after start up.

 - Perform pm service.

 - Computer diagnose for stalling after start up P010..pinpoint 
test and replace failed mass air flow sensor with new.clear 
codes with scan tool and roadtest.

 - Clean and deoderized ac evaporator core and housing.test 
and replace failed blower motor assembly with new.

 - Inspect and service power winch.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 8.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Evap Odor Elinitator 1.00

Sensor Asy 1.00

fan and motor 1.00

Shop Supplies 1.00

Hours
: 

9.25 Labor: 555.00 Parts: 335.35 Total: 890.35

Workorder: 1409964 Meter: 54370 In Date: 10/02/2014 Closed: 10/27/2014
Problem: P.M. Service.Check a/c and rear camper door.

 - Pm service.

 - Replace three ignition coils due to electrical arching.replace 
sixteen spark plugs and ignition wires.

 - Replace both rear leaking axle seals.inspect and service 
rear differential.

 - Inspect and service front differential.

 - Replace front brake pads and resurface both front brake 
rotors.replace rear parking brake shoes due to oil 
contamination.service calipers and bleed hydraulic system.

 - Ac performance and leak test.recalibrate mode door 
actuators with scan tool.

 - Inspect and service power winch.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Wheel Seal - Rear Wheel 2.00

Reman Brake Shoes 1.00

Wire 8.00

5w20 Engine Oil 8.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Coil 2.00

Spark Plug 16.00

1qt Syngear Oil 75-90 4.00

Friction Modifier 2.00

Napa Gear 80w-90 Qt 3.00

Pads 1.00

1401  Brake Fluid Bra 1.00

Brake Cleaner 1.00

75w140 Ford Axle Lube 4.00

Coil 1.00

Shop Supplies 1.00

Hours
: 

23.25 Labor: 1,395.0
0

Parts: 973.31 Total: 2,368.31
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Workorder: 1502531 Meter: 58474 In Date: 03/10/2015 Closed: 03/20/2015
Problem: P.M. Service.Check engine light,stalls and strobes works intermittenly.

 - Pm service.

 - Inspect and diagnose for power steering leak.no power 
assist.test and replace defective power steering pump 
assembly.

 - Test and replace defective left rear strobe lamp bulb.

 - Computer diagnose for check engine light on and 
stalling.codes P0171,p0174,p2196 and P2198.perform evap 
test and replace defective purge valve.clear codes with scan 
tool.roadtest.

 - Inspect and service winch.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Vtx609c Led Strobe Cl 1.00

5w20 Engine Oil 8.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Syn-atf Trans Fluid S 2.00

Pawer Steering Pump 1.00

Brake Cleaner 1.00

Valve Asy 1.00

Shop Supplies 1.00

Hours
: 

10.50 Labor: 630.00 Parts: 487.30 Total: 1,117.30

Workorder: 1504737 Meter: 59937 In Date: 05/11/2015 Closed: 05/12/2015
Problem: Right rear tire flat.

 - Repair  and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1505387 Meter: 60550 In Date: 05/29/2015 Closed: 06/08/2015
Problem: Rear door lock outer handle.

 - Replace defective rear outer door handle.

 - Shop Supplies

Parts List Qty

Real Door Lock Handle 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 67.30 Total: 127.30

Workorder: 1506160 Meter: 60949 In Date: 06/18/2015 Closed: 06/22/2015
Problem: Jump start.Dead battery.

 - Test battery and charging system.replace bad battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 120.41 Total: 180.41

Workorder: 1506211 Meter: 60949 In Date: 06/18/2015 Closed: 06/22/2015
Problem: No start

 - Tow From: Lake Worth Rd front of Autonation (5757 Lw Rd) 
 To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1509418 Meter: 64026 In Date: 09/17/2015 Closed: 10/13/2015
Problem: Pm service.Traction control and low tire pressure warning lights flashing.Noise over bumps.

 - Pm service.

 - Service transmission.replace filter.flush and replace fluid.

 - Inspect and service transfer case.

 - Replace and balance all four tires.

 - Complete front end alignment.and roadtest.

 - Inspect and service power winch.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Bulb 1.00

Transmission Filter 1.00

Syn-atf Trans Fluid S 20.00

Ford Transfer Case Fluid 2.00

Lt265/70r17 Gdy Silent Armor 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

11.75 Labor: 705.00 Parts: 1,425.01 Total: 2,130.01

Workorder: 1602891 Meter: 69725 In Date: 03/17/2016 Closed: 03/31/2016
Problem: Pm service.Noise in front end.Truck crabing down the road.

 - Pm service.

 - Replace both defective front and rear shock absorbers.also 
replace defective steering damper.

 - Inspect and service winch.

 - Rotate and balance all four tires.

 - Perform front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Gas Grande Shock 2.00

Gas Grande Shock 2.00

Steering Stabilizer 1.00

Stg Wheel Cov - Ford 1.00

Shop Supplies 1.00

Hours
: 

10.00 Labor: 600.00 Parts: 345.85 Total: 945.85

Workorder: 1606931 Meter: 75035 In Date: 07/11/2016 Closed: 07/25/2016
Problem: P.M. service and body damage in rear.

 - P.m. Service.

 - Replace tag lamp bulb.

 - Replace corroded trailer connector.fabricate and replace 
wiring.

 - Rotate and balance all tires.

 - Inspect and service winch.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Bulb 1.00

trailer plug 1.00

Drain Plug 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 41.38 Total: 431.38
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Workorder: 1608165 Meter: 75441 In Date: 08/09/2016 Closed: 08/25/2016
Problem: Noise from blower motor.

 - Diagnose noise in dash.replace defective blower motor.

 - Shop Supplies

Parts List Qty

Blower Motor 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 169.75 Total: 259.75

Workorder: 1608275 Meter: 75046 In Date: 07/15/2016 Closed: 08/11/2016
Problem: Damage to rear bumper, tire holder, topper doors, right rear fender & right tail light.

 - Damage to rear bumper, tire holder, topper doors, right rear 
fender & right tail light.

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1609442 Meter: 76822 In Date: 09/12/2016 Closed: 09/28/2016
Problem: Squealing  noise with RPMs and knocking noise over bumps.

 - Check for noise going over bumps.replace eight body 
mounts.

 - Diagnose squeaking noise.replace defective front driveshaft 
assemble

 - Shop Supplies

Parts List Qty

Body Monuts 2.00

Insulator 2.00

Insulator 2.00

Insulator 2.00

Insulator 2.00

Insulator 2.00

Ptex Thrd Lck Blue Lg 1.00

Body Mount 2.00

Insualtor 2.00

Driver Shaft 1.00

Shop Supplies 1.00

Hours
: 

9.00 Labor: 540.00 Parts: 1,229.50 Total: 1,769.50

Workorder: 1610603 Meter: 77970 In Date: 10/13/2016 Closed: 10/25/2016
Problem: Right brake light and signal light inop

 - Replace right brake lamp and back up light bulb.reseal 
strobe light bulb.

 - Shop Supplies

Parts List Qty

Bulb 1.00

Rpl Bulb 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 3.64 Total: 63.64

Workorder: 1611044 Meter: 78281 In Date: 10/26/2016 Closed: 10/31/2016
Problem: Right front tire going flat.

 - Replace and balance right front tire.

 - Shop Supplies

Parts List Qty

Lt265/70r17 Gdy Silent Armor 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 291.31 Total: 321.31
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Workorder: 1701147 Meter: 82636 In Date: 02/02/2017 Closed: 02/22/2017
Problem: P.M. service and A/C does not blow hard and camper top prop inop.

 - P.m. Service.

 - R&r dash assemble and replace clogged evaporator 
core,accumulator.and orifice.vacuum and recharge system to 
specs.

 - Fabricate and install mounting brackets for camper topper 
rear door struts.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Evaporator Core 1.00

Accumulator 1.00

Seal Kits 3.00

Seal 2.00

Kit O 1.00

Freon Lv Shop 2 2.00

Support 2.00

Bracket With Stud 2.00

Washer Nozzle 1.00

Shop Supplies 1.00

Hours
: 

16.75 Labor: 1,005.0
0

Parts: 593.00 Total: 1,598.00

Workorder: 1702409 Meter: 84013 In Date: 03/09/2017 Closed: 03/21/2017
Problem: Fuel cap broken.

 - Replace broken fuel cap.

 - Recharge and test battery.replace bad battery.

 - Shop Supplies

Parts List Qty

Gas Cap Non-locking 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.25 Labor: 75.00 Parts: 135.86 Total: 210.86

Workorder: 1702675 Meter: 83719 In Date: 03/13/2017 Closed: 03/15/2017
Problem: tried jumping wont start

 - Tow From: 140 carina dr off indianton w of turnpike  To: 
2601 vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1705850 Meter: 87531 In Date: 06/13/2017 Closed: 06/15/2017
Problem: Left front tire going flat.

 - Repair left front tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1705971 Meter: 88307 In Date: 06/16/2017 Closed: 07/10/2017
Problem: P.M. service.

 - P.m. Service.

 - Replace right headlamp and melted socket.

 - Replace leaking left rear axle seal.

 - Rotate and balance tires.

 - Inspect and service winch.

 - Shop Supplies

Parts List Qty

Washer Fluid Concentr 1.00

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 3.00

Mac Wite Lithium Gres 1.00

Halogen Capsule 1.00

Wire Asy 1.00

Seal 1.00

Axle O Ring 1.00

Shop Supplies 1.00

Hours
: 

7.75 Labor: 465.00 Parts: 138.47 Total: 603.47

Workorder: 1709034 Meter: 91389 In Date: 09/19/2017 Closed: 09/27/2017
Problem: Had to jump start at vista parking garage.

 - Battery failed load test Perform automatic charge test 
.replace bad battery. Recheck starting and charging system 
.service call at vista parking garage.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 126.43 Total: 246.43

Workorder: 1709922 Meter: 92089 In Date: 10/11/2017 Closed: 10/17/2017
Problem: Left rear tire going flat.

 - Repair left rear tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1711027 Meter: 92915 In Date: 11/07/2017 Closed: 11/09/2017
Problem: Tire light on ,left front and left rear tires going flat.

 - Replace left rear tire and repair left front tire.balance both 
.nitrogen fill tires.reset Tpms.

 - Shop Supplies

Parts List Qty

Lt265/70r17 Gdy Silent Armor 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 288.18 Total: 378.18
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Workorder: 1800922 Meter: 95040 In Date: 01/25/2018 Closed: 02/05/2018
Problem: P.M. service and right strobe inop,right brake light inop,topper door won't stay shut.

 - P.m.service.

 - Right brake light inop .remove lamp and  install new bulb. 
Right side strobe beacon inop .r&r with new.

 - Two new tires on front .high speed balance and nitrogen fill 
all four .

 - Replace rear brake pads and service calipers and resurface 
rear rotors .test drive ,ok.

 - Camper door open byself .fabericate and install metal 
shims to keep door locked .

 - Inspect and service winch.

 - Complete front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Bulb 1.00

Strobe Lp Led 1.00

Lt265/70r17 Gdy Silent Armor 2.00

Brake Pad 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

15.05 Labor: 903.00 Parts: 850.40 Total: 1,753.40

Workorder: 1802958 Meter: 95250 In Date: 03/20/2018 Closed: 03/23/2018
Problem: Replace tail light

 - Replace right tail marker light  bulb and socket. Parts List Qty

Boxed Miniatures 1.00

Stp Trn Tl Lgt Socket 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 7.32 Total: 37.32

Workorder: 1807226 Meter: 99712 In Date: 07/17/2018 Closed: 07/24/2018
Problem: P.M. service.

 - P.m. service.

 - Inspect and service winch.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 41.02 Total: 326.02

Workorder: 1809347 Meter: 101224 In Date: 09/11/2018 Closed: 09/11/2018

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00
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