
10181113       2010 FORD ESCAPE Suv, Mid Size, 4X4, Hybrid 

Workorder: 1006726 Meter: 277 In Date: 06/26/2010 Closed: 06/29/2010
Problem: flash canceiver

 - Reflash Canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1006861 Meter: 277 In Date: 06/30/2010 Closed: 06/30/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1008974 Meter: 2041 In Date: 08/19/2010 Closed: 08/20/2010
Problem: Left rear tire flat.

 - Repair flat and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1010140 Meter: 2768 In Date: 09/15/2010 Closed: 09/15/2010
Problem: transfer for repair

 - From: 2300 vista     To: 2601 vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1010219 Meter: 2832 In Date: 09/17/2010 Closed: 09/21/2010
Problem: install low power canceiver & flash to correct battery drain issue

 - Install Canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1013800 Meter: 6194 In Date: 12/15/2010 Closed: 12/27/2010
Problem: Pm service.

 - Perform pm service.

 - Perform and service rear drum brakes and adjust brake 
shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph9566 Oil Filter Use Fram Ph3614 1.00

5w20 Engine Oil 6.00

Hours
: 

4.00 Labor: 240.00 Parts: 16.77 Total: 256.77
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Workorder: 1104970 Meter: 10851 In Date: 05/10/2011 Closed: 05/18/2011
Problem: P.M. Service.

 - P.m. Service.

 - Service and adjust rear brakes

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph9566 Oil Filter Use Fram Ph3614 1.00

5w20 Engine Oil 5.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

4.75 Labor: 285.00 Parts: 72.08 Total: 357.08

Workorder: 1110768 Meter: 16450 In Date: 10/07/2011 Closed: 10/24/2011
Problem: Pm service

 - Perform pm service.

 - Rotate and balance all four tires.

 - Perform rear drum brake service and adjust brake shoes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

4.75 Labor: 285.00 Parts: 16.89 Total: 301.89

Workorder: 1203224 Meter: 21163 In Date: 04/04/2012 Closed: 04/10/2012
Problem: Pm service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

4.75 Labor: 285.00 Parts: 16.88 Total: 301.88

Workorder: 1206051 Meter: 23961 In Date: 06/27/2012 Closed: 06/29/2012
Problem: Left front tire flat.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1210272 Meter: 28195 In Date: 10/25/2012 Closed: 11/16/2012
Problem: P.M. service.

 - P.m. Service.

 - Replace front lug nut.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Ph3614 Oil Filter  Wi 1.00

Ca10170 Air Filter Lb 1.00

Wheel Nut 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 51.49 Total: 351.49
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Workorder: 1301679 Meter: 31693 In Date: 02/15/2013 Closed: 02/21/2013
Problem: Wiper blades failed.

 - Inspect and replace both failed front wiper blades with new.

 - Shop Supplies

Parts List Qty

Ww-2046 Wiper Blade M 2.00

Shop Supplies 1.00

Hours
: 

0.30 Labor: 18.00 Parts: 39.50 Total: 57.50

Workorder: 1303736 Meter: 33754 In Date: 04/16/2013 Closed: 04/23/2013
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Perform rear drum brake service and adjust brake shoes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Mac Wite Lithium Gres 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 68.99 Total: 353.99

Workorder: 1310059 Meter: 39209 In Date: 10/04/2013 Closed: 10/22/2013
Problem: Pm service

 - P.m. Service.

 - Replace and balance four new tires.

 - Service and adjust rear brakes.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

183407418 P235-70r16 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.25 Labor: 495.00 Parts: 820.53 Total: 1,315.53

Workorder: 1404122 Meter: 45192 In Date: 04/29/2014 Closed: 05/08/2014
Problem: Pm service.

 - Perform pm service.

 - Inspect and service rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 42.88 Total: 327.88
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Workorder: 1410144 Meter: 49046 In Date: 10/08/2014 Closed: 10/27/2014
Problem: Pm service.Safety recall #14S05

 - Pm service.

 - Check battery and charging system.battery failed loadtest. 
Replace bad battery.

 - Inspect and service rear drum brakes.

 - Rotate and balance all four tires.

 - Transport vehicle to and from dealer for safety recall 
#14s05 and 14s05b Reprogram power steering control 
module and restraint module.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

7.75 Labor: 465.00 Parts: 146.84 Total: 611.84

Workorder: 1504530 Meter: 52865 In Date: 05/04/2015 Closed: 05/12/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Mac Wite Lithium Gres 1.00

Accufit Rear 1.00

Lug Nut 6.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 92.80 Total: 317.80

Workorder: 1508307 Meter: 55406 In Date: 08/19/2015 Closed: 08/19/2015
Problem: Right rear tire flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1511166 Meter: 57828 In Date: 10/30/2015 Closed: 11/12/2015
Problem: Pm service.

 - Pm service.

 - Perform transmission flush service.

 - Perform rear brake service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Syn-atf Trans Fluid S 6.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 78.25 Total: 453.25
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Workorder: 1604660 Meter: 62065 In Date: 05/03/2016 Closed: 05/13/2016
Problem: P.M. service.

 - P.m. Service.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

Coolant Ford Gold 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 78.23 Total: 483.23

Workorder: 1611130 Meter: 64932 In Date: 10/27/2016 Closed: 11/22/2016
Problem: P.M. service

 - P.m. Service.

 - Inspect and service rear differential.

 - Rotate and balance tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

75w140 Ford Axle Lube 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 84.65 Total: 429.65

Workorder: 1704341 Meter: 68131 In Date: 04/28/2017 Closed: 05/11/2017
Problem: P.M. service and warning lights on.

 - P.m. Service.

 - Rotate and balance tires.

 - Check warning lamps(oil life).reset light.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Wiper Blade 2.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.25 Labor: 255.00 Parts: 51.64 Total: 306.64

Workorder: 1711388 Meter: 71659 In Date: 11/17/2017 Closed: 11/30/2017
Problem: PM Service

 - P.m. service.

 - Inspect brakes .service and adjust rear brakes.

 - Perform tire rotation and high speed balancing.nitro fill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

12in Exactfit-rear 1.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 51.59 Total: 336.59
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Workorder: 1804702 Meter: 75244 In Date: 05/04/2018 Closed: 05/17/2018
Problem: P.M. service.

 - P.m. service.

 - Computer diagnoise check engine light ,code P2418. 
Perform pinpoint test  and evap system test .r&r failed evap 
canister assembly .rest and clear codes.

 - Check and inspect all brakes .resurface front rotors and 
service calipers .replace front brake pads  and flush and 
bleed brake system .service and adjust rear brakes.

 - Rotate and high speed balance all four wheels.nitrofill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

20in Exactfit-beam 2.00

12" wiper blade 1.00

Washer Fluid Concentr 1.00

Tire Crayon 1.00

Non-chlor Brake Clnr 1.00

brake fluid 1.00

Pads 1.00

Vapor Cannister 1.00

Shop Supplies 1.00

Hours
: 

11.25 Labor: 675.00 Parts: 337.57 Total: 1,012.57

Workorder: 1808796 Meter: 76308 In Date: 08/09/2018 Closed: 08/27/2018
Problem: Damage to front bumper, left front fender & left fog light.

 - Damage to front bumper, left front fender & left fog light.

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1810817 Meter: 76308 In Date: 10/19/2018 Closed: 10/19/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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